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Figure 7. Impact of tax uncertainty
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Note: Results for the question, ‘In your experience, in which of the following ways has tax uncertainty affected
business operations?’

* denotes significance at 5%, difference between the region and OECD.

Sources of tax uncertainty

86. When we turn to look at the sources of tax uncertainty, we can also find some
substantial differences between regions. In keeping with the global findings the sources of
tax uncertainty are across multiple dimensions — legal, administrative, dispute resolution and
international, however there is also some variation. Figure 8 shows the top 10 sources of tax
uncertainty respondents identified for specific countries, aggregated by region and then
averaged across the three emerging regions. In keeping with the greater prominence given to
the uncertainty of both VAT and withholding taxes in investment decisions, respondents
from the three regions give significantly greater prominence to withholding tax relief and
VAT refunds than the OECD. Unpredictable or inconsistent treatment by the tax authority
also shows a significant difference with the OECD, and in both Africa and Asia was of more
importance than the overall level of bureaucracy. The general pattern is that absolute values
are higher for the emerging regions than the OECD, which may indicate a generally higher
perception of tax uncertainty in developing countries®. There is a notable exception to this
rule however, in that in both Africa and Asia the frequency of changes in the tax system were
ranked as less important than in the OECD in absolute terms (3.17 for OECD versus 3.08 for
Africa and 2.95 for Asia).

15 This distinction was not observable in earlier questions in the survey (e.g. Figure 3) where
respondents were giving a single response for their company as a whole, but only in these questions
where opinions were provided in relation to the situation in a named country.
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