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Social issues/Migration/Health

Does Inequality Matter? 
How People Perceive Economic Disparities and Social Mobility
The recovery after the COVID-19 crisis requires policies and reforms that tackle 

inequalities and promote equal opportunities. However, the implementation of such 
reforms requires widespread support from the public. To better understand what 
factors drive public support, this report provides a detailed cross-country analysis of 
people’s perceptions of and concern over inequality. It documents how concern over 
income disparities has risen in OECD countries over the long run. Nowadays, in most 
countries a large majority of the population believes that income disparities are too 
large and that intergenerational mobility is low. Yet, sufficient support for inequality-
reducing policies may fail to arise if people do not agree on concrete policy options, 
or doubt the effectiveness of such policies. Moreover, even when the majority 
demands more equality, a divided public opinion can complicate the introduction of 
reforms. The report highlights how people within the same country are often divided 
as to the extent of inequality and what should be done to address this challenge. 
The report illustrates how the findings from analysis of perceptions and concerns can 
serve to inform policy making.
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Health at a Glance provides a comprehensive set of indicators on population health 
and health system performance across OECD members and key emerging economies. 
These cover health status, risk factors for health, access to and quality of health care, 
and health resources. Analysis draws from the latest comparable official national 
statistics and other sources.

Alongside indicator-by-indicator analysis, an overview chapter summarises the 
comparative performance of countries and major trends. This edition also has a special 
focus on the health impact of COVID-19 in OECD countries, including deaths and illness 
caused by the virus, adverse effects on access and quality of care, and the growing 
burden of mental ill-health.

https://doi.org/10.1787/3023ed40-en
https://doi.org/10.1787/ae3016b9-en
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Pay Transparency Tools to Close the Gender Wage Gap

Women continue to earn less than men, in spite of major societal changes over 
decades and many labour market, educational and public policy initiatives that have 
targeted the gender wage gap. To address this persistent challenge, many governments 
are now mandating promising new pay transparency tools like employer pay gap 
reporting, equal pay audits, and gender-neutral job classification systems.

These policies hold considerable allure. Pay transparency offers a relatively simple 
and intuitive way to identify and address gender wage gaps when they occur in a 
workplace. These policies can function well in publicising wage gaps and incentivising 
employers to address the inequalities they find – but only with the right policy design 
and implementation. This report presents the first stocktaking of pay transparency 
tools across OECD countries and explores how such policies can help level the playing 
field for women and men at work.

COVID-19 and Well-being
Life in the Pandemic
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COVID-19 and Well-being: Life in the Pandemic explores the immediate implications 
of the pandemic for people’s lives and livelihoods in OECD countries. The report charts 
the course of well-being – from jobs and incomes through to social connections, 
health, work-life balance, safety and more – using data collected during the first 12-
15 months of the pandemic. It also takes stock of what has happened to human, 
economic, social and natural capital that, beyond their effects on people’s lives 
today, shape living conditions for years to come. It shows how COVID-19 has had far-
reaching consequences for how we live, work and connect with one another, and how 
experiences of the pandemic varied widely, depending on whether and where people 
work, their gender, age, race and ethnicity, education and income levels. The report 
also examines the role that well-being evidence can play in supporting governments’ 
pandemic recovery efforts. It argues that a well-being lens can prompt policy-makers 
to refocus on the outcomes that matter the most to people, to redesign policy 
content from a more multidimensional perspective, to realign policy practice across 
government silos, and to reconnect people with the public institutions that serve them.
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Education 
AI and the Future of Skills, Volume 1
Capabilities and Assessments
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Artificial intelligence (AI) and robotics are major breakthrough technologies that are 
transforming the economy and society. The OECD’s Artificial Intelligence and the Future 
of Skills (AIFS) project is developing a programme to assess the capabilities of AI and 
robotics, and their impact on education and work.

This volume reports on the first step of the project: identifying which capabilities to 
assess and which tests to use in the assessment. It builds on an online expert workshop 
that explored this question from the perspectives of both psychology and computer 
science. The volume consists of expert contributions that review skills taxonomies and 
tests in different domains of psychology, and efforts in computer science to assess 
AI and robotics. It provides extensive discussion on the strengths and weaknesses of 
different approaches, and outlines directions for the project. The report can therefore 
be a resource for the research community of multiple fields and policy makers who 
wish to obtain deeper insight into the complexity of machine capabilities.

Promoting Education Decision Makers' Use of Evidence in 
Flanders

Print ver. 
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PDF ver. 
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The introduction of standardised tests in Flemish schools aims to generate regular, 
reliable data for educators and policy makers. At an early stage of development, this 
report uses a research-based framework to engage stakeholders in thinking about 
the opportunities standardised tests could bring for their work. It builds on feedback 
from key stakeholders regarding their perceptions, hopes and concerns about the 
introduction of standardised tests. Feedback was gathered during a series of structured 
discussions and a stakeholder reflection seminar. The report identifies ways to 
strengthen the opportunity, capability and motivation of decision makers at all levels 
of the education system to use evidence effectively for their respective practice – 
including teaching and quality assurance. The report identifies lessons learnt to support 
the further development of standardised tests.

The publication is part of OECD work on strategic education governance, which 
supports countries in identifying the best ways to achieve national objectives in 
a context of multi-level governance structures and complex environments. The 
work identifies and promotes effective governance processes in the domains of 
accountability, capacity, knowledge governance, stakeholder involvement, strategic 
thinking and adopting a whole-of-system perspective. This publication will be of 
interest to policy makers, education leaders, the education research community and all 
those interested in education governance.

https://doi.org/10.1787/5ee71f34-en
https://doi.org/10.1787/de604fde-en
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Strengthening Early Childhood Education and Care in Ireland
Review on Sector Quality
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In supporting children’s development, countries invest in the future successes of 
economies and societies. Awareness of the critical role early childhood education and 
care (ECEC) plays in setting a strong foundation for children’s learning, development 
and well-being has grown among policy makers worldwide.

The OECD Quality beyond Regulations policy review provides countries with an 
overview of the different dimensions of quality in ECEC. It also highlights policies that 
can enhance process quality in particular. From this review, emerged the present 
report, taking an in-depth look at Ireland's ECEC system. It outlines the sector’s 
main strengths and challenges, focusing on workforce development and quality 
assurance through monitoring and inspections. The report provides tailored policy 
recommendations to improve provision in line with national goals.

Resourcing Higher Education in the Flemish Community of 
Belgium
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The report on Resourcing Higher Education in the Flemish Community of Belgium is 
the first in a series of publications produced by the OECD's Resourcing Higher Education 
Project. This project aims to develop a shared knowledge base for OECD member and 
partner countries on effective policies for higher education resourcing through system-
specific and comparative policy analysis. The review of resourcing in the Flemish 
Community of Belgium has a strong focus on the funding of operating costs, teaching 
and research in Flemish higher education institutions. It also analyses financial support 
for students, system-level frameworks governing human resources policy in higher 
education and key trends in higher education that will impact future higher education 
resourcing policy. Alongside analysis and comparison of Flemish resourcing policy 
approaches, it provides recommendations to support future refinement of policies.

Education 
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The Missing Entrepreneurs 2021
Policies for Inclusive Entrepreneurship and Self-Employment
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The Missing Entrepreneurs 2021 is the sixth edition in a series of biennial reports 
that examine how public policies at national, regional and local levels can support 
job creation, economic growth and social inclusion by overcoming obstacles to 
business start-ups and self-employment by people from disadvantaged or under-
represented groups in entrepreneurship. It shows that there are substantial 
untapped opportunities for entrepreneurship in populations such as women, youth, 
the unemployed, and immigrants and highlights the need for more differentiated 
government entrepreneurship policies that respond to the specific barriers they face. 
The report includes an assessment of the impact of COVID-19 across these populations 
of entrepreneurs and the effectiveness of the policy response. It also contains 
thematic policy chapters on microfinance and leveraging the potential of immigrant 
entrepreneurs. These chapters present the range of current policy actions in EU and 
OECD countries and make recommendations for future policy directions. Finally, the 
report contains country profiles for each of the 27 EU Member States that identify for 
each county the major recent trends in entrepreneurship by women, youth, seniors 
and immigrants, the key policy issues and the recent policy actions.

Employment

Industry and Services 
Understanding Firm Growth
Helping SMEs Scale Up
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Few small and medium-sized enterprises (SMEs) scale up, but these few fast 
growing firms are the major driver of new jobs added to OECD economies. This 
report helps policy makers get a grip on growth of those few SMEs by considering the 
transformation they undergo before, during and after their high-growth phase. Based 
on analysis of detailed firm-level data in a pilot project implemented for Finland, Italy, 
Portugal, the Slovak Republic and Spain, the report shows that SMEs in all types of 
places, of all ages and in all sectors have the potential to scale up. The strength of the 
potential does, however, vary. Getting a grip on growth of SMEs can pay important 
dividends as scalers contribute the majority of new jobs created by SMEs during 
their high-growth phase, but also continue to contribute positively to aggregate job 
creation and aggregate growth in turnover in the following years. A closer look at the 
characteristics of SMEs that scale up compared to similar “peers” that do not, shows 
that scaling is likely a strategic choice and includes investments and other preparatory 
transformation in the years preceding scaling up.

https://doi.org/10.1787/71b7a9bb-en
https://doi.org/10.1787/fc60b04c-en
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Entrepreneurship in Regional Innovation Clusters
Case Study of Chiang Mai and Chiang Rai, Thailand
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This report evaluates how to strengthen Thailand's SME and entrepreneurship 
policies to promote innovative entrepreneurship and SME innovation at regional level. 
This is critical in supporting a shift towards a more innovation-driven and regionally-
balanced economy in Thailand. The report illustrates the needs by taking a specific 
policy case, namely activating new and small firms in the development of an innovation 
cluster in the advanced agriculture and biotechnology and food for the future sectors 
in Chiang Mai and Chiang Rai regions in northern Thailand.

The report examines policy options in four major areas affecting the cluster: 
strengthening the local entrepreneurship ecosystem for example in scale-up finance 
and entrepreneurial culture; upgrading business development services so they that the 
match the requirements of SME innovation; attracting foreign direct investment and 
brokering supply chain linkages with local SMEs; and creating a cluster management 
organisation to co-ordinate policy.

The report makes policy recommendations illustrated by international inspiring 
policy practice examples in each area. It shares a vision for translating Thailand's new-
found biotechnology research strengths into economic development by stimulating 
innovation absorption by SMEs and commercialisation by start-ups and scale-ups.

Industry and Services 

Misuse of E-Commerce for Trade in Counterfeits
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Networks of illicit trade in counterfeits use many modern solutions, including 
e-commerce, a tool that offers numerous advantages for consumers and businesses. 
The COVID-19 pandemic has accelerated both illicit trade and its misuse of the online 
environment. This report uses a tailored, statistical methodology to assess the misuse 
of e-commerce for trade in counterfeit goods. It also presents key government actions 
and industry initiatives to counter this risk.

Governance 
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Evaluation Guidelines for Representative Deliberative 
Processes
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The OECD report Innovative Citizen Participation and New Democratic Institutions: 
Catching the Deliberative Wave (2020) demonstrated that public authorities from all 
levels of government increasingly turn to Citizens' Assemblies, Citizens’ Juries, and 
other representative deliberative processes to tackle complex policy problems. As the 
use of such processes increases, so does the need to determine and ultimately improve 
their quality. The purpose of this document is to help public authorities initiate and 
develop better representative deliberative processes by establishing a minimum 
standard for their evaluation. These guidelines provide policy makers and practitioners 
with an evaluation framework and methodology, as well as evaluation questionnaires.

Countering Public Grant Fraud in Spain
Machine Learning for Assessing Risks and Targeting Control Activities
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In the wake of the COVID-19 pandemic, governments face both old and new fraud 
risks, some at unprecedented levels, linked to spending on relief and recovery. Public 
grant programmes are a high-risk area, where any fraud ultimately diverts taxpayers’ 
money away from essential support for individuals and businesses. This report 
identifies how Spain’s General Comptroller of the State Administration (Intervención 
General de la Administración del Estado, IGAE) could better identify and control for 
grant fraud risks. It demonstrates how innovative machine learning techniques can 
support the IGAE in enhancing its assessment of fraud risks in grant data. It presents a 
working risk model, developed with datasets at the IGAE’s disposal, and maps datasets 
it could use in the future. The report also considers the preconditions for advanced 
analytics and risk assessments, including ways for the IGAE to improve its data 
governance and data management.

Eliminating Gender-based Violence
Governance and Survivor/Victim-centred Approaches
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Gender-based violence affects many aspects of survivors' and victims' lives, including 
access to education, employment, housing, health care, legal support, and physical 
and mental health services. While many governments have enacted policies and 
programmes to eradicate gender-based violence and address its intersectional impacts, 
strategic planning, policy co-ordination, and long-term investment in services has 
often been uneven. This publication explores how countries can strengthen public 
governance systems, respond to the needs and experiences of survivors/victims, 
and improve access to justice and accountability to effectively address gender-based 
violence.

Governance 

https://doi.org/10.1787/42121347-en
https://doi.org/10.1787/10ccbfcb-en
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Enhancing Public Accountability in Spain Through Continuous 
Supervision 
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Spain has undertaken a series of reforms over the last decade to strengthen the 
government’s ability to deliver high-quality services to citizens and businesses, 
while enhancing transparency and accountability. One major effort spearheaded by 
the National Audit Office (Oficina Nacional de Auditoría or ONA) is the continuous 
supervision system (SSC), a risk-based methodology that acts as a litmus test for 
the financial health, effectiveness and sustainability of public institutions. Drawing 
on interviews, a comparative analysis of leading practices, and research, this 
report provides recommendations to support the ONA in further strengthening its 
management of the SSC by improving its strategy, use of data, and co-ordination 
mechanisms across government.

Citizens’ Voice in Jordan
The Role of Public Communication and Media for a More Open 

Government
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Public communication is an essential part of government policy and an important 
contributor to transparency, integrity, accountability and stakeholder participation. 
This Citizens’ Voice in Jordan Report provides an analysis of internal and external 
communications processes, examining progress achieved to date and remaining 
challenges. It provides recommendations for the Government of Jordan for making a 
strategic use of public communication and strengthening the media ecosystem in the 
interest of promoting a more open government.

Regulatory Governance in the Mining Sector in Brazil
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Mining plays a crucial role in Brazil’s economy. Nonetheless, the efforts and resources 
devoted to regulatory quality in the sector, including the enforcement of rules, have not 
always been commensurate. This report identifies the gaps, barriers, implementation 
flaws and inefficiencies in the regulatory framework of the mining sector in Brazil. It 
takes stock of the recent reforms in the mining sector in Brazil, identifies areas that 
pose the greatest challenges for effective regulation in mining. It also describes the 
reforms that created the National Mining Agency of Brazil, its governance arrangements 
and its current regulatory practices. These are assessed against OECD principles in 
regulatory policy and mining regulation, as well as against country experiences from 
Australia, Chile, and Mexico. Finally, recommendations are provided to support further 
reform efforts.

Governance 
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Citizens’ Voice in Lebanon
The Role of Public Communication and Media for a More Open 

Government
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Public communication is an essential element of government policy and crucial 
for transparency, integrity, accountability and stakeholder participation. This OECD 
Review analyses public communication in Lebanon, by reviewing the relevant 
governance structures and procedures across the public administration, along with the 
prevailing use of core competencies for this function and their application to support 
transparency and stakeholder participation in public life. The recommendations in this 
report highlight important opportunities to shift towards a more strategic approach to 
public communication that can better serve policy goals and help respond to citizens’ 
needs and expectations.

Governance 
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Building Tax Culture, Compliance and Citizenship
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Widespread voluntary tax compliance plays a significant role in countries’ efforts 
to raise the revenues necessary to achieve Sustainable Development Goals. As part 
of this process, governments are increasingly reaching out to taxpayers – current 
and future – to teach, communicate and assist them in order to foster a “culture of 
compliance” based on rights and responsibilities, in which citizens see paying taxes as 
an integral aspect of their relationship with their government. The emphasis placed 
by governments on taxpayer education and assistance helps bridge the gap between 
tax administrations and citizens, playing a key role – when properly implemented – in 
transforming tax culture.

Building on previous OECD analysis, this report aims to help tax revenue authorities 
in designing and implementing taxpayer education initiatives. It examines 140 
initiatives under implementation in 59 developed and developing countries, offering a 
classification of different approaches to taxpayer education, and identifying common 
challenges and solutions. More generally, this report contributes to the OECD’s broader 
work on tax morale and seeks to encourage further research, debates and initiatives, 
particularly in developing countries, to better understand and ultimately strengthen tax 
morale and the tax compliance of taxpayers.

https://doi.org/10.1787/17a0fdc0-en
https://doi.org/10.1787/18585eb1-en
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Peer Review of the Automatic Exchange of Financial Account 
Information 2021
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The Global Forum on Transparency and Exchange of Information for Tax Purposes is a 
multilateral framework for tax transparency and information sharing, within which over 
160 jurisdictions participate on an equal footing. The Global Forum monitors and peer 
reviews the implementation of the international standards of Exchange of Information 
on Request (EOIR) and Automatic Exchange of Information (AEOI).

AEOI provides for the automatic exchange of a predefined set of financial account 
information between tax authorities on an annual basis in order to assist them 
in ensuring the correct amount of tax is paid. To ensure the AEOI standard is fully 
effective, the Global Forum carries out a review of each jurisdiction’s domestic and 
international legal frameworks to ensure they are complete, and a review of the 
effectiveness of the implementation of the standard in practice.

This report presents the latest conclusions of the peer reviews of the legal 
frameworks put in place by each jurisdiction to implement the AEOI standard. The 
results relate to the 102 jurisdictions that committed to commence AEOI from 2017, 
2018 or 2019. A summary is also provided of the Global Forum’s reviews of the 
effectiveness in practice of the implementation of the standard, the results of which 
are expected to be published in 2022.

Taxation 

Global Forum on Transparency and Exchange of Information 
for Tax Purposes

Côte d'Ivoire 2021 (Second Round, Phase 1) Peer Review Report on 
the Exchange of Information on Request
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Moldova 2021 (Second Round, Phase 1) Peer Review Report on the 
Exchange of Information on Request
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Kenya 2021 (Second Round, Phase 1) Peer Review Report on the 
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This publication contains the 2021 Second Round Peer Review Report on the 
Exchange of Information on Request of each country. It refers to Phase 1 only (Legal 
and Regulatory Framework).

https://doi.org/10.1787/90bac5f5-en
https://doi.org/10.1787/2219469x
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Urban, Rural and Regional Development

Environment
Transport Strategies for Net-Zero Systems by Design
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Efforts that primarily focus on incremental change in systems that are unsustainable 
by design are one of the main barriers to scaling up climate action. This report applies 
the OECD well-being lens process to the transport sector. It builds on the report 
Accelerating Climate Action and encourages countries to focus climate action on 
delivering systems that - by design - improve well-being while requiring less energy 
and materials, and thus producing less emissions. The report identifies three dynamics 
at the source of car dependency and high emissions: induced demand, urban sprawl 
and the erosion of active and shared transport modes. The report also provides policy 
recommendations to reverse such dynamics and reduce emissions while improving 
well-being, from radical street redesign, to spatial planning aimed at increasing 
proximity, and policies to mainstream shared mobility. Analysis also shows why the 
effectiveness and public acceptability of carbon pricing and policies incentivising 
vehicle electrification can significantly increase after policy reprioritisation towards 
systems redesign.

The Circular Economy in Glasgow, United Kingdom
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The transition to a circular economy in Glasgow is part of a broader journey of the 
city aiming to transition from being one of the greatest industrial places in the world 
back in the 19th century, to becoming a carbon-neutral city by 2030. The 2020 Glasgow 
Circular Economy Route Map seeks to enable a system where people can access local 
jobs and where green business practices contribute to achieving zero carbon goals. 
This new path, primarily driven by the collaboration between Glasgow Chamber of 
Commerce, Zero Waste Scotland and Glasgow City Council, can also contribute to the 
recovery from the COVID-19 pandemic, which severely affected the local economy. This 
report summarises the findings from a 20-month policy dialogue between the OECD, 
the city of Glasgow and several stakeholders, presenting the state of the art of the 
circular transition, the main challenges and the ways forward for the implementation 
of the city’s Route Map.

Innovation and Data Use in Cities
A Road to Increased Well-being

Print ver. 
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pages: 176  $48.00  
PDF ver. 
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The 2019 OECD/Bloomberg Philanthropies report Enhancing Innovation Capacity 
in City Government built a deeper understanding of local public sector innovation, in 
particular, why cities innovate, how they innovate, what is driving their innovation, and 
the impact on residents.

As a follow-up to this work, the OECD and Bloomberg Philanthropies launched a 
new project in 2020 to build evidence on the relationship between cities’ innovation 
and data capacity and residents’ well-being. This report summarises the key findings 
from the survey and What Works Cities performance assessment from over 200 cities, 
an extensive study on innovation capacity and data use in cities, and includes a novel 
approach to assess resident well-being at the municipal level to provide evidence and 
analysis on the relationship between local public sector innovation capacity and data 
use efforts and resident well-being outcomes.

https://doi.org/10.1787/0a20f779-en
https://doi.org/10.1787/7717a310-en
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