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OECD Economic Surveys: Estonia 2019

Estonia’s economy continues to perform well, and growing incomes support well-
being. However, the expansion has peaked, and growth is set to soften due to weak 
international demand. Prudent fiscal policy has resulted in low debt, but spending 
pressures related to meeting infrastructure needs and ageing are mounting. Old age 
poverty is high and the proposal to allow early withdrawal of pension funds threatens 
macroeconomic stability and pension adequacy. The gender wage gap is among the 
highest in the OECD, and inequalities in income and health are considerable, reflecting 
gaps in the social safety net. The oil-shale sector is highly energy-intensive and is the 
main culprit behind Estonia’s high greenhouse gas emissions, but reducing dependence 
on the sector is challenging, as it is an important employer and meets 70% of Estonia’s 
energy needs. Estonia is a frontrunner in digitalising government services and boasts 
a number of native ICT unicorns, but Estonian companies lag behind in utilising the 
productivity potential from adopting digital technologies.

This Economic Survey of Estonia assesses the country’s macroeconomic performance 
and proposes policy measures to promote higher and more inclusive growth. Policy 
recommendations relate to how to achieve Estonia’s nine development targets and how 
to embrace digitalisation by industries.
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Economics 

Finance and Investment 
Financing SMEs and Entrepreneurs 2020
An OECD Scoreboard
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Sufficient and affordable access to different sources of finance is crucial to enable SMEs 
and entrepreneurs to contribute to inclusive growth. The 9th edition of the Scoreboard 
on Financing SMEs and Entrepreneurs provides data from 48 countries around the world 
on SME lending, alternative finance instruments and financing conditions, as well as 
information on policy initiatives to improve SME access to finance.

Lending conditions remained broadly favourable in the run-up to the COVID-19 
outbreak, despite some early signals of tightening. Nevertheless, SME bank credit 
increased only at a modest pace in many countries and declined in some others in 2018. 
At the same time, the take-up by SMEs of other sources of finance, including leasing and 
factoring, equity crowdfunding and venture capital investments expanded significantly, 
suggesting that SMEs are increasingly turning to a combination of instruments.

The thematic chapter provides an overview of the evolution of SME financing policies 
over the last decade, from the immediate post-crisis period and the early recovery years, 
to the most recent policy trends."

https://doi.org/10.1787/f221b253-en
https://doi.org/10.1787/061fe03d-en
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Governance 
Duties and Responsibilities of Boards in Company Groups

This publication provides an overview of the duties and responsibilities of boards in 
company groups across 45 jurisdictions. The introduction outlines the global landscape 
of company groups, their economic role and the principal challenges they present with 
respect to corporate governance polices. Part I develops a typology of legal and regulatory 
approaches that jurisdictions have taken to address these challenges. Part II highlights 
differences and commonalities across jurisdictions, especially as they relate to: how 
directors may take into account group interests; procedures for managing conflicts of 
interest; compensating losses incurred by a group company for the benefit of the group; 
transparency around group purposes and allocation of business opportunities; and 
allocation of responsibility for company policy and oversight between parent and subsidiary 
boards. Additional chapters offer case studies of recent and specific approaches to company 
group governance in Colombia, India, Israel and Korea.
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Revenue Statistics in Latin America and the Caribbean 2020
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This report compiles comparable tax revenue statistics over the period 1990-2018 for 26 
Latin American and Caribbean economies. Based on the OECD Revenue Statistics database, 
it applies the OECD methodology to countries in Latin America and the Caribbean to 
enable comparison of tax levels and tax structures on a consistent basis, both among the 
economies of the region and with other economies. This publication is jointly undertaken 
by the OECD Centre for Tax Policy and Administration, the OECD Development Centre, the 
Inter-American Center of Tax Administrations (CIAT), the Economic Commission for Latin 
America and the Caribbean (ECLAC) and the Inter-American Development Bank (IDB). The 
2020 edition is produced with the support of the EU Regional Facility for Development in 
Transition for Latin America and the Caribbean, which results from joint work led by the 
European Union, the OECD and its Development Centre, and ECLAC.

One-Stop Shops for Citizens and Business
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One-stop shops have emerged as a way for governments to provide better services and 
improve regulatory delivery to citizens and business. The OECD Best Practice Principles 
for Regulatory Policy: One-Stop Shops for Citizens and Business offer a set of practical 
considerations for designing, operating, and reviewing one-stop shops. The Principles 
are based on a series of case studies and cover a wide range of tools and institutional 
arrangements to help governments improve their one-stop shops. This report is part of a 
series on “best practice principles” produced under the auspices of the OECD Regulatory 
Policy Committee. As with other reports in the series, it extends and elaborates on 
principles highlighted in the 2012 Recommendation of the Council on Regulatory Policy and 
Governance.

https://doi.org/10.1787/68739b9b-en-es
https://doi.org/10.1787/859ec8fe-en
https://doi.org/10.1787/b0b0924e-en
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Implementing Technical Regulations in Mexico
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Regulations are indispensable for the proper functioning of society and markets. Technical 
regulations, referred to as NOMs in Mexico, set specific safety and quality requirements for 
products across sectors. Implementing Technical Regulations in Mexico provides the first 
assessment of the challenges facing regulatory delivery of technical regulations carried out 
under the aegis of the OECD Regulatory Policy Committee. This report analyses the delivery 
of Mexican NOMs, focusing on policies and practices around conformity assessment and 
regulatory inspections. Based on an analysis of NOMs’ framework and implementation 
policies and practices, the review identifies key areas for improvement and provides 
recommendations for Mexico to develop a whole-of-government and systemic approach to 
regulatory delivery of technical regulations.

Governance 

Digital Government in Chile – Improving Public Service Design 
and Delivery
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The e-government era saw efforts to move government services online, automate internal 
processes and reduce administrative overheads for the public. Often technology led, those 
efforts sometimes led to the exclusion of some users and created digital-by-default siloes 
rather than coherent, cross-government, omni-channel services. Now, with the move 
toward digital government, OECD countries are giving greater priority to how services are 
designed and delivered, to ensure that digital progress benefits everyone, including those 
who rely on face-to-face interactions.

This report presents a conceptual model for service design and delivery that challenges 
governments to develop a design-led culture and ensure access to the enabling tools and 
resources necessary to deliver services that improve outcomes, efficiency, satisfaction 
and well-being. This model is used to analyse the situation in Chile and provide 
recommendations about how the ChileAtiende service delivery network can bring the state 
closer to citizens through a simpler, more efficient and transparent approach. By considering 
the intersection of digital, telephone and physical service channels, it recommends digital 
government approaches that ensure consistently high-quality service experiences for all 
users, in all contexts, and through all channels.

Regulatory Enforcement and Inspections in the Environmental 
Sector of Peru	
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To meet their policy objectives, regulations must be accompanied by a carefully designed 
and well-implemented enforcement strategy, including inspections. This report provides 
an assessment of the enforcement and inspections strategy in the environmental sector 
in Peru along with recommendations to strengthen this strategy. The report evaluates the 
policies and legal framework of the Environmental Evaluation and Enforcement Agency of 
Peru, as well as its practices and the resources employed in enforcement and inspections 
activities. It also offers policy options to improve performance. The benchmark for the 
comparative analysis is the OECD Regulatory Enforcement and Inspections Toolkit. Using a 
checklist of 12 criteria, this Toolkit provides a simple tool for assessing the inspection and 
enforcement system in a given jurisdiction, institution or structure.

https://doi.org/10.1787/4e919492-en
https://doi.org/10.1787/54253639-en
https://doi.org/10.1787/b94582e8-en
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PISA 2018 Results (Volume IV)
Are Students Smart about Money?
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The OECD Programme for International Student Assessment (PISA) examines what 
students know in reading, mathematics and science, and what they can do with what they 
know. It provides the most comprehensive and rigorous international assessment of student 
learning outcomes to date. Results from PISA indicate the quality and equity of learning 
outcomes attained around the world, and allow educators and policy makers to learn from 
the policies and practices applied in other countries. This is one of six volumes that present 
the results of the PISA 2018 survey, the seventh round of the triennial assessment. Volume 
IV, Are Students Smart about Money?, examines 15-year-old students’ understanding 
about money matters in the 20 countries and economies that participated in this optional 
assessment.

Effective Adult Learning Policies
Challenges and Solutions for Latin American Countries
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In Latin America and the Caribbean, as across the globe, globalisation and rapid 
technological change, together with demographic developments are reshaping skill 
demands and supply in all countries. These trends are expected to continue in the coming 
years at an increasing pace. Technological progress, in particular, is profoundly transforming 
the world of work and, in turn, the skills demanded by employers. This poses challenges 
but it also creates opportunities for Latin American and Caribbean (LAC) countries in the 
near future. Effective Adult Learning Policies: Challenges and Solutions for Latin American 
Countries discusses how individuals and firms in Latin American countries can harness the 
benefits of those changes. The report explores the challenges for LAC adult learning systems 
in supplying labour market relevant skills, what are the barriers to an inclusive participation 
in adult learning and what solutions governments, firms and individuals should collectively 
put in place to ensure that adult learning is truly effective.

OECD Reviews of Evaluation and Assessment in Education: 
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How can assessment and evaluation policies work together more effectively to improve 
student outcomes in primary and secondary schools? The country reports in this series 
analyse major issues facing evaluation and assessment policy to identify improvements that 
can be made to enhance the quality, equity and efficiency of school education.

Albania has made improvements in access to education and in raising learning outcomes 
over the last two decades, moving from one of the lowest performers in the Western 
Balkans to one of the fastest improvers. However, a large share of students in Albania 
continue to leave school without mastering basic competencies needed for work and life 
and disparities persist across population groups. This review, developed in co-operation 
with UNICEF, provides Albania with recommendations to help strengthen its evaluation 
and assessment system to focus on support for student learning. It will be of interest to 
Albania, as well as other countries looking to make more effective use of their evaluation 
and assessment system to improve quality and equity, and result in better outcomes for all 
students.

https://doi.org/10.1787/48ebd1ba-en
https://doi.org/10.1787/f6b6a726-en
https://doi.org/10.1787/d267dc93-en
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Who Cares? Attracting and Retaining Care Workers for the 
Elderly
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This report presents the most up-to-date and comprehensive cross-country assessment of 
long-term care (LTC) workers, the tasks they perform and the policies to address shortages 
in OECD countries. It highlights the importance of improving working conditions in the 
sector and making care work more attractive and shows that there is space to increase 
productivity by enhancing the use of technology, providing a better use of skills and 
investing in prevention.

Population ageing has outpaced the growth of workers in the long-term care (LTC) sector 
and the sector struggles with attracting and retaining enough workers to care for those 
dependent on others for care. Non-standard work is widespread, pay levels tend to be 
lower than similar-qualification jobs in other health sectors, and LTC workers experience 
more health problems than other health workers. Further, educational requirements tend 
to be insufficient to perform more demanding and growing tasks of LTC. With growing 
demand for care at home, better co-ordination between the health and long-term care 
sectors and between formal and informal careers is needed.

Social Issues / Migration / Health 

Realising the Potential of Primary Health Care
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Citizen expectations about health services are growing, populations are ageing and health 
care needs are becoming more complex and costly. In this context, primary health care 
systems are being asked to do more and do things differently. As the first point of contact, 
strong primary care that provides comprehensive, continuous, and co-ordinated health 
care is key. It has the potential to improve health system efficiency and health outcomes for 
people across socio-economic levels, and make health systems people-centred. This report 
examines primary health care systems across OECD countries, and shows it is still not living 
up to these expectations in many countries. Doing things differently in primary health care 
– through new models of organising services, better co-ordination among providers, better 
use of digital technology, and better use of resources and incentives – helps to improve 
care, reduce cost growth, and reduce health inequalities. This report identifies key policy 
challenges that OECD countries need to address to realise the full potential of primary 
health care, and reviews their main progresses and innovations in their journey towards 
transforming primary health care for the 21st century.
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Canada has introduced a set of programmes to test novel approaches to skills 
development. This report analyses the potential of these programmes to improve 
the future-readiness of Canada’s adult learning system. Further, it outlines how these 
programmes might be expanded to promote optimal skills use and learning within 
workplaces, through the use of high-performance work practices.

Employment

https://doi.org/10.1787/92c0ef68-en
https://doi.org/10.1787/a92adee4-en
https://doi.org/10.1787/a92cf94d-en
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Enhanced Access to Publicly Funded Data for Science, 
Technology and Innovation
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In increasingly knowledge-based societies and economies, data are a key resource. 
Enhanced access to publicly funded data enables research and innovation, and has far-
reaching effects on resource efficiency, productivity and competitiveness, creating benefits 
for society at large. Yet these benefits must also be balanced against associated risks to 
privacy, intellectual property, national security and the public interest.

This report presents current policy practice to promote access to publicly funded data for 
science, technology and innovation, as well as policy challenges for the future. It examines 
national policies and international initiatives, and identifies seven issues that require policy 
attention.

Science and Technology   

Environment 
Financing Water Supply, Sanitation and Flood Protection
Challenges in EU Member States and Policy Options
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The OECD and the Directorate-General for Environment, the European Commission 
department responsible for EU policy on the environment, joined forces to examine current 
and future water-related financing challenges faced by EU member states. These include 
investments needed to comply with EU regulation for water supply, wastewater collection 
and treatment, and flood protection.

As part of the research, new data was produced on current levels of expenditure for 
water supply, sanitation and flood protection, as well as on projected needs. It supported a 
comparison across member states and substantiated tailored policy discussions in selected 
countries and at European level. This report captures the rationale for the research, the 
main quantitative outcomes and the policy issues and recommendations that derived from 
this two-year co-operation. Lessons from Europe outlined in this report can inspire similar 
research and policy discussions in other parts of the world.

https://doi.org/10.1787/947717bc-en
https://doi.org/10.1787/6893cdac-en


page: 7page: 7

Development 
Development Assistance Committee Members and Civil 

Society

Print ver. 
Code: dcd-2020-49-en	
ISBN: 9789264648159 	
pages: 124 	 $36.00
PDF ver. 
ISBN: 9789264500839	
$21.00

The 2030 Agenda for Sustainable Development is clear on the need to engage civil society 
organisations (CSOs) in implementing and monitoring the Sustainable Development Goals. 
With their capacity to bring the voices of those on the frontlines of poverty, inequality and 
vulnerability into development processes, CSOs can help to ensure no one is left behind. 
In order to work to their maximum potential, CSOs need members of the Development 
Assistance Committee (DAC) to provide and promote enabling environments.

This study provides a comprehensive review of the various ways in which DAC members 
support and engage with civil society. It argues that they can do more to make their civil 
society policies and practices effective. To that end, the study provides action points for 
further discussion with DAC members, CSOs, and others, to be developed into a guidance 
or a recommendation for how members can improve the effectiveness of their work with 
civil society, and, by extension, make environments for CSOs more enabling.
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The OECD's Development Assistance Committee (DAC) conducts periodic reviews of the 
individual development co-operation efforts of DAC members. The policies and programmes 
of each DAC member are critically examined once every five to six years. DAC peer reviews 
assess the performance of a given member, not just that of its development co-operation 
agency, and examine both policy and implementation. They take an integrated, system-
wide perspective on the development co-operation activities of the member under review 
and its approach to fragility, crisis and humanitarian assistance. 

Ireland is a strong voice for sustainable development. Quality partnerships with civil 
society, staunch support for multilateralism and good humanitarian donorship are hallmarks 
of its development co-operation. The vision and ambition of its 2019 international 
development policy, A Better World, requires Ireland to increase its official development 
assistance as planned, develop guidance and a new results management approach, and 
undertake strategic workforce planning.

https://doi.org/10.1787/51eb6df1-en
https://doi.org/10.1787/c20f6995-en
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