
Survey on business and Big Four tax practices and 

engagement with tax authorities. 

 
What is this survey for? 

The purpose of this survey is to gather views from tax officials in order to better understand the tax behaviour and practices of large businesses and MNE groups. The aim of this 

study is to identify how business conduct varies across countries, and provide insights into what businesses could do to improve behaviours in developing countries. The first 

part of the survey is designed to see how far large businesses/MNEs are adhering to the Statement of Tax Best Practices for Engaging with Tax Authorities in Developing 

Counties, which were developed by Business at OECD (BIAC) in 2013. 

 
The second part of the survey gathers views on the tax behaviour of the Big Four firms in developing countries, in order to assess alignment with their respective Codes of Conduct 

for a Responsible Tax Practice. 

 
All answers you provide will be anonymous and confidential. 

 
 

You will now have the opportunity to answer 30 questions. 
 
 

General details: 
 

*Country:    

 
*Function / Unit:    

 

*Title:    
 

*Years of experience in tax authority:    
 
 

*Gender: Male 

Female 

I prefer not to answer 
 

*Is your work primarily focused on the taxation of...?: Large businesses 
 

Small businesses 
 

Both small and large businesses 

I don’t work with businesses. 

http://biac.org/wp-content/uploads/2017/06/Statement-of-Tax-Best-Practices-for-Engaging-with-Tax-Authorities-in-Developing-Countries-2016-format-update1.pdf
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1. When thinking about the large/MNE business in your country, are the following statements accurate?: 
1 Yes, almost all 

large/MNE 
businesses 

2 Yes, most 
large/MNE 
businesses 

3 About half of 4 No, only some 
large/MNE large/MNE 
businesses businesses 

5 Almost no 
large/MNE 
businesses 

1. Large/MNE business are open and transparent with the revenue 

authorities with their tax affairs, and relevant information. 

2. The tax information provided by large MNEs to the tax authorities can be 

trusted. 

3. Large businesses/MNEs respond to information requests from the tax 

authority within the time limits specified. 

4. Large/MNE business hand the relevant information requested in the 

correct form. 

5. Large/MNE business are willing to cooperate with the tax authorities.                                                                               

 
 

 
2. When thinking about large/MNE businesses in your country, please rate the following statements as per the scale 

 
1 Almost all 
large/MNE 

businesses 

2 Most 
large/MNE 

businesses 

3 About half of 
large/MNE 

businesses 

4 Some 
large/MNE 

businesses 

5 Almost no 
large/MNE 

businesses 

1. Against the request of tax authorities, large/MNE business answer the tax 

authorities in an open transparent and straightforward manner. 

2. Large/MNE business pay their tax liabilities within the established due date 

(or within a reasonable time-frame where no such due dates are established). 

 
 
 
 

3. When information requested by the tax authorities was not available from the taxpayer, the MNE/large business involved...: 

Almost always provided a justified explanation and collaborated with tax authorities. 

In most cases provided a justified explanation and collaborated with tax authorities. 

In some cases provided a justified explanation and collaborated with the tax authorities. 
 

In most cases did not provide a justified explanation and did not collaborate with the authorities. 

Almost never provided a justified explanation and have not collaborated with the authorities. 

4. In case of a misunderstanding of the law from tax authorities, are business usually cooperative to identify the issue and attempt to 

resolve it? 

Almost all large/MNE businesses. 

Most large/MNE businesses. 

About half of large/MNE businesses. 

Some large/MNE businesses. 

Almost no large/MNE businesses. 



 
 
 
 

5. In your Tax Administration, when auditing a large/MNE business, how often do significant disputes arise? 

Almost always. 

Very often. 

In some cases. 

Very rarely. 

Never. 
 

6. To what extent do you agree with the following statement? Answer according to the following scale: 

“When a disagreement has been found between a large/MNE business and the tax authorities, the business involved has been open to 

consider dispute resolution procedures (mediation/ arbitration).” 

 
Almost all large/MNE businesses are open to resolution procedures. 

Most large/MNE businesses are open to resolution procedures. 

About half of large/MNE businesses are open to resolution procedures. 

Some large/MNE businesses are open to resolution procedures. 

Almost no large/MNE businesses are open to resolution procedures. 
 
 

7. In your experience, when discussing/seeking to resolve disputed issues with large/MNE business, the attitude of MNEs/Large 

businesses has been: 

Cooperative, in almost all cases. 

Cooperative, in some cases. 

Neither cooperative nor non-cooperative. 

Non-cooperative, in some cases. 

Not cooperative at all. 
 
 

8. In the course of negotiations or alternative dispute resolution procedures, large/MNE business have acted in good faith and have not 

tried to exert illegal influence in the process: 

Almost always acted in good faith. 

In most cases acted in good faith. 

In some cases acted in good faith. 

Never acted in good faith. 

My jurisdiction doesn't contemplate alternative dispute resolution procedures. 



 
 
 
 

9. In terms of their tax behaviour, do you think that local businesses, in comparison to MNEs…: 

Local businesses are more compliant than MNEs. 

Local businesses are less compliant than MNEs. 

Local businesses are equally compliant as MNEs. 

10. To what extent does your country provide tax incentives to large/MNE business (in general legislation, not bilateral contracts) as a 

tool to attract investments? 

To a large extent (i.e. almost all large/MNE businesses are eligibile). 

To some extent. 

Only for particular sectors. 

To a small extent. 

We do not offer tax incentives to large/MNE business. 
 
 

11. Do you think that most large/MNE businesses utilise tax incentives in the way your home government/your legislation intended? 

Answer in terms of ratio of all firms: 

Almost all large/MNE businesses use tax incentives as intended. 

Most large/MNE businesses use tax incentives as intended. 

About half of large/MNE businesses use tax incentives as intended. 

Some large/MNE businesses use tax incentives as intended. 

Almost no large/MNE businesses use tax incentives as intended. 
 
 

12. When thinking about the large/MNE business in your country, are the following statements accurate?: 
1 Almost all 
large/MNE 

businesses 

2 Most 
large/MNE 
businesses 

3 About half of 
large/MNE 
businesses 

4 Only some 
large/MNE 
businesses 

5 Almost no 
large/MNE 
businesses 

1. “Businesses lobby the government to obtain individual tax incentives outside 

of the existing legislation.” 

2. “Businesses seek to claim tax incentives/exemptions that are not in the 

statutory, regulatory or administrative framework.” 



13. Does your tax administration have clear guidelines/guidance/procedures to manage the relationship between the revenue 

authorities and large/MNE business? 

Yes, there is a detailed procedure in place. 

To some extent: there is a limited/general procedure in place. 

No, there is no specific procedure in place. 

14. Is it your impression that most Large/MNE businesses follow these guidelines/ procedures when dealing with tax authority officials?: 

Yes, almost all large/MNE businesses. 

Yes, most large/MNE businesses. 

About half of large/MNE businesses. 

No, only some large/MNE businesses. 

No, almost no large/MNE businesses. 

15. Large/MNE business usually do not attempt to bribe tax officials in order to obtain beneficial outcomes. Answer, degree of agreeing: 

Almost all large/MNE businesses attempt to bribe tax officials. 

Most large/MNE businesses attempt to bribe tax officials. 

About half of large/MNE businesses attempt to bribe tax officials. 

Some large/MNE businesses attempt to bribe tax officials. 

Almost no large/MNE businesses attempt to bribe tax officials. 
 

I am not aware. 

16. In my experience, in my country, when asked to explain their tax practices publicly (i.e. to the media, civil society, parliament) the 

approach of large businesses/MNEs has been: 

Willing to explain their position, in most cases. 

Refused to publicly discuss their taxation practices, in most cases. 

I have never encountered this case. 

 



17. Had you heard about the Business at OECD Statement on Best Practices for Engaging with Tax Authorities in Developing Countries 

before taking this survey? 

Yes. 
 

No. 

If yes, have you ever referred to these principles in your engagement with large/MNE business? 

Yes. 
 

No. 

18. Do you find the Business at OECD Statement on Best Practices useful in improving the relationship between businesses and the tax 

authorities? 

Yes. 
 

No. 

19. Do you think that the Business at OECD Statement on Best Paractices could be improved? 

Yes. 
 

No. 

If so, how? 
Use this box to tell us your suggestions on how can the Business at OECD Statement be improved: 

 

http://biac.org/wp-content/uploads/2017/06/Statement-of-Tax-Best-Practices-for-Engaging-with-Tax-Authorities-in-Developing-Countries-2016-format-update1.pdf


Tax principles of the Big Four Firms* 
 

This part of the survey seeks to gather views on the behaviour of the Big Four firms in developing countries in relation to tax, in order to assess alignment with their respective 

Codes of Conduct for a Responsible Tax Practice, on which the questions below are based. 

 
*The Big Four (KPMG, EY, Deloitte and PricewaterhouseCoopers (PwC)) are the four biggest professional services firms in the world, offering audit, assurance services, taxation, management consulting, advisory, 

actuarial, corporate finance and legal services. 

 
20. To what extent do you agree with the following statements based on principles set out by the Big Four? 

"Big Four firms in my jurisdiction…." 
1 Yes, in the 
majority of the 

cases. 

 
2 Yes, in some 

cases. 

 
3 Only in few 

cases. 

 
 
 

4 Never. 

1. Are cooperative with the tax authorities.                                                          

2. Only promote tax planning aligned with substance (i.e. Do not promote 

artificial tax planning structures). 

3. Follow the spirit/intention of tax laws (i.e. do not try to exploit loopholes in 

national legislation to obtain tax advantages for their clients). 

4. Are transparent with the tax authorities, providing all relevant information 

when requested. 

5. Would avoid working with clients whose practices are unethical or illegal.                                                          

 
21. In my opinion there is a role for the Big 4 to be contracted to provide services to the government in (tick all that apply): 

Advising on domestic tax policy. 

Advising on international tax policy. 

Advising on how to improve tax administration. 

Providing technical training to tax officials. 

Outsourcing of tax collection functions. 
 

The big 4 should not be contracted to provide any services on tax. 
 

If there are areas where you think that the Big Four should not provide services, please give the reasons why (for example, if you think there are risks of conflicts of interest if 

the Big 4 provide one or more of these services to the tax authority): 

 
 
 
 
 
 

 
22. In your opinion, do the activities and advice of the Big 4 encourage their clients to: 

Be more compliant and willing to pay tax in my country. 
 

Have no impact on their clients’ compliance and willingness to pay tax. 

Be less compliant and less willing to pay tax in my country. 

23. In comparison to local tax advisers, do you think that the Big 4 firms: 

Advise their clients to be more aggressive in their tax strategies. 

Advise their clients to be less aggressive in their tax strategies. 

There is no difference in the way local advisers and the Big Four firms advise their clients. 
 
 

24. In your opinion, to what degree do the Big 4 firms seek to use their power to lobby/influence in favour of their clients?: 
 1. They don’t have 
the power to 
lobby/influence 

2. Their power to 

lobby/influence is 
used legitimately.. 

3. They sometimes 

use their power 
illegitimately 

4. They often use their power 
illegitimately.. 

1. To influence decisions of the tax authority on individual cases.                                                           

2. To influence the tax policies and laws of the country  



 
 
 
 

25. If you would like to provide an example of where the behaviour of Big 4 companies has been especially helpful or unhelpful in 

your country please provide details here: 

 

 

 

 

 

26. Finally, the OECD is also interested in understanding better the challenges of staff retention. In the past 5 years in your team, what 

percentage of staff has been lost to the private sector? 

0% of our staff has been lost to the private sector in the last 5 years. 

10-20% of our staff. 

21-40% of our staff. 

41-60% of our staff. 

More than 60% of our staff. 
 
 

27. And to the Big Four firms ? 

0% of our staff has been lost to the Big Four firms in the last 5 years. 

10-20% of our staff. 

21-40% of our staff. 

41-60% of our staff. 

More than 60% of our staff. 
 

28. In the past 5 years in your team, how often has your Administration recruited staff from the private sector and/or Big Four firms? 

0% of our staff has been recruited from the private sector/Big Four in the last 5 years. 

10-20% of our staff. 

21-40% of our staff. 

41-60% of our staff. 

More than 60% of our staff. 
 

29. In your opinion, what are the main reasons why MNEs and/or the Big Four seek to hire public officials working on tax? (tick all that 
apply): 

To access their experience in working within the tax administration. 

To gain access to the networks and contacts of public officials. 

Because they are better trained or more qualified than staff in the private sector. 

To directly influence an ongoing tax dispute. 

Other: 
 

30. Thank you for taking the survey. 

Do you have any suggestions on how can we improve this questionnaire? 

 
 
 
 
 
 
 

Congratulations! You have finished the survey. 

Thank you for taking the time to complete this questionnaire. 
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