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Kenya is a global leader in mobile
money. The country continues to
register phenomenal growth in the
number and value of mobile money
transactions. As of December 2019, the
country had 58.4 million mobile money
subscribers; The country has a
population of 47.5 million.
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67%
SAFARICOM MARKET
SHARE

98%
MPESA CONTROL OF
KENYA'S MOBILE MONEY
MARKET

SOURCE: Communication Authority, 2019
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Digital Tax
Payments
Communication Authority of Kenya (CA)
which is the regulatory authority for the
ICT industry in Kenya reported that in
2019, Safaricom possesses a 67%
market share, more than double that of
Airtel Kenya (26%) and over 9 times
Telkom’s share (7%).

Safaricom is the leading mobile network
operator after the launch of M-Pesa in
2007.
Safaricom’s M-Pesa controls an immense
98% share of the country’s mobile money
market as of November 2020.
M-Pesa is the second contributor to
Safaricom’s revenue, after their voice
service.
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In 2013, the Kenya Revenue Authority (KRA) in a bid to
improve service delivery to taxpayers expanded the
scope of payment channels to include mobile money
payments via M-Pesa.

Digital Tax
Payments
Journey

In the past, taxpayers had to physically visit banks or
KRA offices to make tax payments. KRA introduced Lipa
Ushuru na Mpesa (Pay taxes via Mpesa) to allow
taxpayers to pay taxes swiftly and conveniently using
their mobile phones.
Average of tax amounting to USD 1.1M is collected via
mobile money monthly. There has been an upward
growth in the amount of tax paid via mobile money.
Financial year 2019/2020 saw a 95.2% increase in
mobile money payments.

DIGITAL TAX PAYMENTS

INTERNAL

Growth trends
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Average of tax amounting to
USD 1.1M is collected via
mobile money monthly. There
has been an upward growth in
the amount of tax paid via
mobile money. Financial year
2019/2020 saw a 95.2%
increase in mobile money
payments.
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Digital Tax Payment
Process
PAY M E N T
R E G I S T R AT I O N

PAY M E N T
MODE

Generate the payment

Go to the make payment

registration number through the

option, under the payment

normal Payment Registration

menu, select the mode of

option.

payment as mobile money.

PRN NUMBER
Enter the payment
registration number, the
amount to be paid will
automatically populate.

MOBILE
NUMBER

MPESA MENU
You will be prompted on the Mpesa

Enter the Mobile number
to be used to make
payments and submit.

Menu for the mobile phone number
entered above with the message ‘Do
You Want to Pay Kshs…. To Kenya
Revenue Authority Account
No.2020200001028…?

FINISH

PRN NUMBER

MPESA PIN

Your ledger will be updated in real

You will receive an Mpesa message confirming amount

Enter your Mpesa PIN and

time with the amount.

has been sent to KRA for the PRN and also a

select OK.

confirmation message from KRA confirming that the
amount has been received.
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