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Summary 

From a historical perspective, the Belgian State made a clear decision in the wake of the Second World 

War to opt for solidarity to underpin its social programme. Against this background, it set up a huge 

system of comprehensive, multidimensional social protection, addressing all levels of governance and 

calling them to account, from towns and communes to federal level. These entities are called upon not 

only to guarantee subsistence protection and personal and social development, but also to guarantee the 

entitlement of citizens to participate in the social and economic progress of their society.  

This programme of social protection evolved over time, changing from customised social support to a 

more comprehensive system of social welfare, followed in the 1990s by a policy for promoting inclusion 

and eradicating exclusion, side by side with an urban safety and prevention policy. Published in 1995, a 

general report on poverty was the work of various stakeholders involved in the war against poverty, 

including people living in poverty. The report succeeded in producing a fundamental change in the 

relationship between the public authorities and the poverty-stricken, by creating a process aimed at 

facilitating a dialogue and the involvement of the poorest through a number of policies at all levels of 

governance, from local level to federal level and even European level. The Walloon Region's policy has 

gradually focussed on the promotion of social cohesion and sustainable development within the 

framework of a programme giving priority to the Region's economic recovery. In late 2008, the Walloon 

Region adopted a decree on the Social cohesion plan for towns and municipalities in Wallonia. This seeks 

to encourage all municipalities to develop a new action plan focused on facilitating universal access to 
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fundamental rights and to economic, social and cultural well-being, so that all citizens may play an active 

part in society and enjoy recognition within this context. 

This pattern of change in the approach towards and understanding social developments has led to 

necessary changes in the systems used to shed light on, measure and evaluate public policies. These are 

based to a large extent on social and historical developments and institutional reforms in Belgium and on 

a European-wide scale. Our role now is to provide methodological support to the implementation of the 

local social cohesion plans. The traditional statistical machinery does not seem to perfectly suited to this 

end and there seems to be urgent to rethink the reference framework required to cater for the needs of this 

new system and its consistent societal progress-based approach. 

This presentation seeks to debate how to define and assess well-being and universal access to well-being 

locally on the basis of citizen input. We recognise the limitations of the standard statistical approaches – 

use of administrative registers, general censuses, sample surveys – in the light of our object of interest. 

One by one, we consider the different limitations (cultural, conceptual, institutional ...). Looking beyond 

this, we examine the approaches adopted or considered to try to renew the statistical machinery, drawing 

our inspiration from various experiments undertaken around the globe. From this perspective, the Council 

of Europe's methodology for the concerted development of indicators of well-being and social cohesion, 

as applied to Walloon municipalities, offers a key testing ground. The objective is to study the way the 

citizens can be involved in the definition and assessment of their well-being and the impact this could 

have on the legitimacy and appropriation of the indicators, to test innovative methods for gathering and 

assessing indicators of well-being and social cohesion on a regional basis while incorporating the local 

diversity dimension of the issue, to measure territorial disparities and inter-social group differences in 

terms of the perception of collective well-being, and to define a methodological framework to assess the 

effect of the social plans on the well-being of the local population. 

 


