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Consumer Confidence Survey by CBS, Israel 
Survey design: sampling issues 

Proposal for presentation 

The Consumer Confidence Survey has been conducted in Israeli CBS since 
March 2011, by telephone interviews (CATI). The preparations started more then 
a year before, by learning the “Business Tendency Surveys Handbook” and the 
“Joint Harmonised EU Programme of Business and Consumer Surveys User 
Guide” published by the European Commission. 
While planning the methodological issues, we found it very effective and frugal to 
base it on the social survey sample, which includes a variety of subjective 
indicators, as well as  objective ones. Its target population is persons aged 20 
and above from the permanent population in Israel. The sample is framed by the 
population register. 
 

The CCS sample  includes all eligible PSU (individuals)  from the previous annual 
Social Survey. 

 

This basis has a number of obvious advantages: 

 

1. Saving on cost of a new sampling. 

2. A higher probability of interviewing people who had participated in a 
survey a short while earlier. 

3. At the end of the interview for the Social Survey, the participants receive 
notification of the CCS  survey  in a few months.  

4. The Social Survey deals with attitudes and positions (as well as additional 
objective information, e.g. education, income, labor force status etc.) 

 

In following this methodology we faced a number of challenges: 

 

1. While the Social Survey is an annual survey, the CCS is monthly. 
Therefore it is necessary to divide the sample into 12 equivalent groups 
balanced by personal traits used for calibration. 
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2. Questions regarding income and education in the CCS as background 
questions, were synchronized with the same questions in the social 
survey. 

3. The original OECD questionnaire includes a question regarding the 
anticipated change in the forthcoming price index. This question was 
adapted by consultation with Israel’s Central Bank to better fit the needs of 
monitary policy makers. 

 


