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        1.  Introduction: 
 
        By the collection of statistical data, the CZSO is substantially dependent on information 
gathering from reporting units – enterprises. In recent years, the CZSO has made a great step 
towards data gathering from administrative sources, which could lessen the respondents’ 
burden. However, the administrative sources are relatively limited in the Czech Republic at 
this time, not all administrative sources can generate an aggregation for whole economy or 
branch yet. Another disadvantage, which limits the usage of administrative sources especially 
in terms of short-term statistics, is a relatively large distance from the reference period to 
which they refer.  
 
        Principally two administrative sources are being used by the monthly survey in trade and 
services at this time.  
         
        They are the information on the number of insured persons (from payments for 
obligatory insurance for employees) and data on yearly turnover from tax statements. This 
information has been used since 2003 and only in the phase of preparation of sample frame – 
for stating the activeness or inactiveness of the unit (tax statements’ data) and for scale 
breakdown – according to number of employees – into right strata. Both administrative 
sources are in time of designing of sample – at the beginning of reference year T – already 
“obsolete”; the data on number of employees only for September T-1 and yearly turnover for  
T-2 is available. 
 
         Despite of the fact that most surveys taken by the CZSO among enterprises are 
obligatory and the Statistical Service Act allows to award a fine for not fulfilling the reporting 
duty, the percentage of non-response is relatively high, which especially stands for those 
branches, where a percentage of SME is relatively high. This is just the case of branches 
covered by the monthly survey in trade and services. 
 
 
       2.  Sampling scheme: 
 
       Monthly survey in trade and services covers following activities: 
 
Trade 
Restaurants and accommodation 
Transport 
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Communications 
IT activities 
Other entrepreneur activities 
Other activities 
 
       Selection is being done by the stratified selection. NACE codes (3 and 4 digits) and 
number of employees are being used as stratification criteria. 
       Units with 50 employees and more are being selected exhaustively, in strata with less 
than 50 employees the selection is being conducted. 
 
 
        3.  Population rotation – advantages and disadvantages 
 
      The survey has been conducted since 1997. Within monthly survey it so called 25 % 
population rotation has been implemented. This means that newly selected units yearly 
substitute a fourth of sample; in other words, each unit stays in the sample for four years. This 
principle has many advantages especially for the data processing. 
 
        In the Czech Republic, it is usually not yet easy to contact responding unit – especially 
the SME, because the addresses in business register are in some cases obsolete and other 
information about the unit have to be searched for, which is time demanding for the 
processors. Also the units, which are in the population for a longer period, usually provide 
correct data (no mistakes in metric units and so on). 
 
         Experience of the processor however showed, that 48 months is too long for some 
responding units and they already tend to be tired and unwilling to provide data after this 
time. This is why we prepared a change in this year and increased the percentage of rotation 
for 50 %, which means that the responding units will be asked to provide data only for two 
years (24 months). Initially, this however brings higher non-response, since the newly 
selected units tend not to response and the non-response treatments thus more demanding and 
costly for the CZSO. 
 
 
        4.  Ways of increasing the response rate – way of data submitting 
 
        To the selected units, the forms of questionnaires for the whole year reference period are 
being sent at the beginning of the year. The forms contain also a web address, which allows 
response trough the EPV (electronic data gathering). CZSO has offered a possibility of data 
collection via Internet for almost all surveys for years now. 
 
        This possibility is positively welcomed by many respondents, among others also for the 
fact that the data gathering software contains basic points of data consistency control, which 
gives the responding unit a possibility of interactive correction of initially incorrect data. In 
some cases – especially in IT services – only the possibility of electronic data gathering made 
the units respond the survey. On the other hand, the rate of computer knowledge in the Czech 
Republic is not as high as in other countries yet. Especially the small enterprises in some 
branches – for example, hairdressers or small stores – are usually not connected to the Internet 
and the notice on electronic gathering possibility does not help them. In special case it is thus 
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allowed to fulfil the form by phone, which is possible only due to the fact that the form is 
simple and requires few information. 
 
      Another disadvantage of electronic data gathering through the EPV is its time demands. 
In rush hours, when many respondents sign in the CZSO website and want to fulfil the forms, 
the Internet speed is very small. Due to this reason, the CZSO disseminated in this year 
experimentally a CD, together with paper forms, with the data processing software; 
effectiveness and respondents’ satisfaction with this type of dissemination will be already 
evaluated. 
 
       Currently, four possibilities of data providing can be used in the monthly survey: 
Paper form 
Electronic data gathering (EPV) 
Data providing on CD 
Phone call 
 
 
          5.  Data collection and control 
 
          The CZSO ensures the data collection through its regional offices. Each of these offices 
gathers all data for stated branch, regardless the periodicity of survey. As far as the trade and 
services are concerned, the collection of monthly, quarterly and annual questionnaires is being 
conducted by two regional offices.  
 
         The collection and control of provided data are organized so that one processor usually 
processes all types of questionnaires from one unit, if it has been sent more types of 
questionnaires. This method brings great advantages for both respondents and processors and 
increases the quality of whole survey. The contact with only one person is more convenient 
for the respondent. For the statistician it is very helpful to have more information from more 
sources about one unit as it helps to discover the mistakes in provided data. 
          
         Also the electronic data gathering, via EPV, allows the basic data consistency control, 
which is highly appreciated by the respondents. Nevertheless, also the questionnaires 
provided through the EPV have to go through the control phase of the statistical process. 
 
          Both in EPV and paper form, there is a possibility of writing a brief comment of 
provided data and of potential abnormal development. The respondents mostly use this 
possibility. It is also a way of decreasing the costs of editing and data control, since in case of 
uncommented inconsistency the processor has to contact the respondent again and ask for 
reason or correction, which is both time demanding and costly. 
 
         For the monthly survey of sales, the greatest problems for data control and outlier 
identification are the organisation changes in enterprises. In terms of commentary the units 
are already offered the most common reasons of abnormal development, which have been 
find out in recent year surveys, such as enterprise expansion or division, liquidation, 
reconstruction and so on. Such an offer can serve as guidance for the respondents and lower 
the need of other contact with the reporting units  
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         The CZSO, which tries to meet respondents’ requirements, broadens the amount of data 
important for respondents available on its web pages in recent years. 
          Within the “respondents’ links” the patterns of all CZSO questionnaires for each year 
are available. 
 
         Questionnaires – both in paper and electronic form – contain an explanation of the 
indicators requested. In case that these explanations are not enough, it is possible to search 
more information and definition on the website through the key world search. 
 
         In this year, the respondents can also gain information on all surveys taken during the 
year to which they are supposed to respond on the CZSO website. This list for each unit can 
be obtained after typing the identification code. This possibility is also useful for the 
processors. In many cases the questionnaire is being fulfilled not by the firm itself, but by the 
accountancy firm, which prepares accountancy and fulfils other administrative forms. 
Regrettably, it is not yet in CZSO forces to print a concrete identification code on each 
questionnaire separately. Therefore it is useful to have a list of surveys the unit should 
respond to. 
 
 
        6.  The CZSO regularly makes the polls among respondents 
 
        Most of opinion polls among respondents were aimed to yearly structural statistics, 
which is greater and more demanding for the respondents comparing to the monthly survey, 
however many questions had general impact, such as Satisfaction with the EPV, 
Explanations’ comprehensiveness. 
 
 
        7.  Data providing deadlines, terms of publication 
 
        Monthly survey in trade and services have to be responded by the units by 25th day after 
the end of reference period. This term is the same as the deadline for the VAT statement. The 
fact that the CZSO harmonized its deadline with another state administration deadline was 
highly appreciated by the responding units, since almost the same data are requested at the 
same time. However it would be idea if these data could be transmitted and the units would be 
asked only for once. This is currently not realistic. Moreover, there is a great pressure on 
timeliness and publication speed from the users of data. The CZSO might have to shorten the 
respondents’ deadline to fulfil the users demand on timeliness. 
 
         Term of publication is the 33rd working day after the end of reference month, it means 
the 45th day on the average. Most time during the term of providing and processing is 
dedicated to non-response treatment and data control. The collection and control usually takes 
15 working days (exact number depends on the number of working days within this period), 
indices calculation, analysis of results, seasonal adjustment and other phases take 
approximately 6 days. 


