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Thank you Mr. Nicola Bonucci! 

Thanks for the opportunity to attend the panel discussion. International 

Accreditation Forum (IAF) is a global network of accreditation bodies 

and other bodies interested in certification, verification/validation and 

other similar conformity assessment. IAF currently has 116 members 

representing 104 economies. The mission of IAF is to facilitate trade and 

support sustainable development using internationally recognized 

accredited conformity assessment to deliver the confidence needed for 

market acceptance of goods and services. 

Transformative innovation is continuously affecting economic 

development, as well as environmental and social wellbeing worldwide, 

such as the application of new technologies and digitalization. The 

transformative innovation has been rapidly developing and also deeply 

affecting international organizations. 

In particular, the COVID-19 pandemic has accelerated the use of new 

technologies in various fields. For example, remote audit / assessment / 

evaluation by using information and communication technology have 

been widely implemented in accreditation and conformity assessment 

since the pandemic.  

In order to adapt to the situation of pandemic, IAF created a rapid 

response mechanism to develop IAF FAQs to provide guidance for IAF 

Member Accreditation Bodies and their accredited Certification Bodies 

on managing accreditation and certification activities in a harmonized 

way during the COVID-19 crisis. The FAQs provided further guidance for 

remote audit and assessment based on existing rules. Now, IAF is 

evaluating the lessons from the pandemic with aim to improve relevant 

rules as necessary. 

Relevant feedbacks are very positive. It was largely agreed that new 

technologies and alternative techniques should be used, a remote audit / 

assessment / evaluation provides confidence comparable to a traditional 



on-site way if there is an ideal set-up, the increased use of remote 

techniques will provide a stimulus to new audit / assessment / evaluation 

processes, and a combination of on-site and remote audit / assessment / 

evaluation will be preferred in the future after the pandemic. And 

application of remote techniques can also bring much benefit on the 

reduction of travel time, risks, costs and environmental footprint, and 

leads the possibility to keep the certificate / accreditation /recognition 

despite the pandemic. 

In order to facilitate the use of new technologies in Quality Infrastructure 

worldwide, International Network on Quality Infrastructure (INetQI), 

which is a network with 14 international organization members involved 

in metrology, standardization, accreditation, conformity assessment, 

trade and development support, is working on a project to raise 

awareness for use of new technologies and digitalization in Quality 

Infrastructure. 

In conclusion, I suggest international organizations to further embrace 

new techniques, enhance relevant strategies, mechanisms and 

researches as needed to raise awareness, facilitate the increased use of 

new techniques and promote the willingness to change to adapt to 

transformative innovation, and this International Organization 

Partnership platform to further share information on use of new 

technologies and digitalization by international organizations. 

Thank you! 


