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The Workshop on Digital Government Indicators aims to advance  the agenda of the OECD 
Secretariat to strengthen the methodolgy for measuring governments’ performance in using 
ICT and technology-enabled trends - such as Open Government Data, Social Media -   to deliver 
public value. 
 
Delegates will be invited in particular to discuss the 2014 OECD Digital Government 
Performance Survey: key results and emerging trends; ways to improve the methodology and 
next steps in the analysis and data collection. 
 
Secondly, in line with the work started during the E-Leaders Meeting 2014 (Copenhagen, 22-23 
September), delegates will brainstorm on the selection of data and metrics to support the 
assessment and monitoring of the implementation of the Principles included in the OECD 
Recommendation on Digital Government Strategies (adopted by the Council on 15 July 2014). 
This discussion will contribute to the development of the Policy Toolkit to be presented at the 
E-Leaders Meeting 2015 in Tokyo (Japan).  
 
Finally, the results of the OECD Open Government Data Survey 2013 and the OGD Survey v 2.0 
will represent a basis for discussion on the OECD methodology for the assessment of OGD 
implementation and impact realization.  



  

 

 

 

 
 

DRAFT AGENDA  
 

9:00-9:15 OPENING REMARKS  

 OECD Secretariat [tbc] 

9.15-11:15 
SESSION 1: DIGITAL GOVERNMENT PERFORMANCE INDICATORS 

 

 

Objective:  

Session 1 will focus on the development of digital government performance indicators. The 
discussion will draw in particular on the recently completed OECD Survey on Digital 
Government Performance.  

 

This session will present the preliminary findings of the Survey and discuss the 
methodological issues relevant to the understanding of the data and to the  further 
advancement in the development of digital government performance indicators. The session 
will seek to align countries’ perceptions on the relevance, scope and method for the 
development of Digital Government Indicators, including issues such as standardisation of 
data sources, key definitions and terms. 

 

Key questions to be addressed: 
 

 What are the key results and main trends that can be extracted from the 2014 OECD 
Survey on Digital Government Performance? How can these data be used to 
respond to your digital government challenges? How can the survey be improved 
(e.g. better questions for better answers)? How can performance indicators be 
established across countries? 

11:15-11:45 Coffee Break 

11:45-13:00 
SESSION 2 "DIGITAL GOVERNMENT STRATEGIES: FROM THE OECD RECOMMENDATION TO 
MONITORING IMPLEMENTATION AND RESULTS" 

 

Objective: 

Session 2 will focus on discussing data, indicators and metrics to support governments in 
implementing the recently adopted OECD Council Recommendation on Digital Government 
Strategies. The aim is to make progress on the commitment by countries during the last 
OECD E-Leaders meeting to develop a Policy Toolkit to support the implementation  of the 
principles embedded in the Recommendation.  

 



  

 

 

 

The toolkit benefits from data obtained through the OECD Survey on Digital Government 
Performance (Session 1), but it will also have to provide evidence-based measures for the 
Recommendation’s principles that are not currently covered by the survey, e.g.  ensuring 
greater transparency, creating a data-driven culture, managing the risks of security and 
privacy breaches, developing relevant public sector capacities and skills. This session is 
therefore an important step in developing a more complete set of data to show 
governments’ current status of implementation and to support measuring their progress 
over time. 

 
Key question to be addressed: 
 

 What indicators can best help countries in following up on the implementation of 
the 12 principles contained in the OECD Recommendation on Digital Government 

Strategies?  What data sources are currently available? What additional data 
collection is required? 

13:00-14:00 Lunch break 

14:00-16:00 SESSION 3: OPEN GOVERNMENT DATA : ASSESSING IMPACT AND VALUE CREATION 

 

Objective:  

 

Session 3 will focus on the OECD methodology to monitor and assess governments’ 
commitment to deliver public value through Open Government Data (OGD) policies and 
initiatives and the achieved impact. The discussion will draw in particular on the data 
collected through the first OECD OGD survey conducted in 2013 and the v 2.0 launched in 
November 2014.  

 

As OECD efforts move towards strengthening the assessment of implementation and 
impact, delegates will be asked to discuss the OECD methodology focusing on relevance and 
feasibility of the data collection and evidence gathering to show benefits (e.g. comments on 
weight of specific questions included in the Surveys, data gaps to be filled). Additionally, the 
session will be an opportunity to brainstorm on complementary tools that could be used to 
assess value creation (e.g. suggestions on measures to assess the impact of OGD initiatives 
implemented at the sub-national levels such as case studies).  

 

Key questions to be addressed: 

 How can an OECD indicator for open government data (OGD) be designed to 
measure the governments’ commitment in opening up public sector data - with 
reference to the G8 charter on open data for example – and to deliver impact? What 
indicator can best support the implementation of national OGD strategies? Which 
metrics can help measuring the delivery of social, economic and good governance 
value? 

 



  

 

 

 

16:00-16:30 Coffee Break 

16:30-17:30 THE WAY FORWARD 

 

 

Objective: 

 

This final session will focus on the way forward for the work to be covered by the project on 
Digital Government Indicators in the next 12 months to guide efforts and focus data 
collection.  

 

The session will also discuss: 

 

- opportunities for active engagement of member countries 

- collaboration with  international actors (e.g. EC, ODI, UNDESA). 

 

17:30-18:00 Concluding remarks from the Secretariat 

 
The meeting will be followed by a Cocktail. 
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