Embracing Innovation in Government
Global Trends 2018
How are governments innovating to
address unprecedented challenges?
The OECD Observatory of Public Sector
Innovation (OPSI) and the UAE Centre
for Government Innovation have
conducted a global review of
government innovation trends.
Drawing on extensive research,
and a global Call for Innovations,
the report highlights key trends
and case studies.

Building digital identities as a foundation
for new services, supporting people
and businesses to express their unique
identities, and spurring new discussions on
national identity.
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Embracing systems approaches to lead
a paradigm shift in how services are
provided, transforming and re-aligning
the underlying processes and methods
of the business of government.

Fostering better conditions for all people in
order to address complex current and future
problems, and to create a world where
everyone has access to opportunities for a
better life.
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Can re-aligning government
services and training public
servant in “investment thinking”
lead to better lives for the most
vulnerable?

How is Mexico preparing to
help ease the challenges
of 700 000 Mexican
“Dreamers” who have an
uncertain future in the
United States?

How can governments
redefine the
meaning of “work”
for an ageing
population that
will more than
double by 2050?
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Can a digital
marketplace
of innovators
transform traditional
government hiring
models?
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Can digital open
standards help
people express
their skills and
experiences for
better chances in
the labour market?
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Is it possible to rapidly
experiment with new
policies online before
they are deployed in
the real world?

What happens when a
government provides
a biometric ID to
15% of the world’s
population?
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Can AI help
businesses create
unique branding
to give them an
advantage in
the market?

Do governments need
to think differently about
national identities
and boundaries in an
increasingly digital and
borderless world?

How can governments
transcend silos to connect all
government data and enable
even non-technical civil
servants to use it to create
innovative services?

