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This session will highlight the development of business-friendly legal and justice services, including 

legal frameworks, the accessibility of services, and a user-centric approach for commercial, investment 

and administrative dispute resolution. It will highlight the importance of a sound justice policy and 

service framework for business development and healthy investment climate, using the business-

centric and investor perspective,from small- and medium-sized enterprises (SMEs) to multinational 

firms. It will both highlight ways to understand and measure legal needs of businesses, and also 

discuss the accessibility of the full spectrum of dispute resolution mechanisms for addressing business-

related disputes in an efficient, cost-effective and fair manner. It will feature the discussion of the 

(forthcoming) OECD Report on Access to Justice for Business and Inclusive Growth in Latvia.

•   Laila Medina, Deputy State Secretary of Justice, Latvia 

•   Jean Messinesi, President, Commercial Court of Paris, France –video conference 

•   Rob Cross, Research Manager, Legal Services Board of England and Wales, UK

•   Felix Steffek, University Lecturer, Faculty of Law; LLM Deputy Director; Deputy Director of the 

Centre for Corporate and Commercial Law; Director of Studies, Newnham College, University of 

Cambridge  

•   Foreign Investors‘ Council in Latvia (FICIL) - tbc

A sound legal system and well-functioning justice institutions are key contributors to long-term economic and social outcomes and a 

thriving business environment. The rule of law, justice, and access to redress may support contract enforcement, reduce transaction 

costs (which are impeded by theft, corruption, weak property rights, etc.), and facilitate longer-term investments and engagement in 

trade for stakeholders.  Legitimate and equally accessible legal and justice services are found to maintain business markets by 

determining “the rules of the game”, securing fair competition, and protecting property rights. It is also an essential factor for fostering 

good governance, legal certainty and predictability, thereby enhancing the development of business and investment climates and 

supporting private sector growth. 

Effective access to justice is necessary both to create a supportive environment for business and to enable a level playing field for 

economic stakeholders, including SMEs. Businesses may face legal issues related to tax, regulation, employment or payment of 

invoices – which may result in financial, social and reputational costs – and access to justice services and pathways may help to solve 

those problems. The OECD Policy Framework for Investment (PFI) suggests that when key elements of effective access to justice are 

missing or inefficient (e.g. complex, costly, and lengthy procedures), companies including SMEs may limit their activities. 
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Building on the strong tradition of legal needs surveys of individual citizens, OECD and its partner countries are increasingly focusing 

on understanding the legal needs of business. The traditional approach to the delivery of legal and justice services has mainly 

focused on institutional performance, while Business Legal Needs Surveys aim to understand the types of justice problems 

businesses have and what works in addressing them. The shift towards user-centricity (e.g. needs of different types of business) 

considers the perspective of a range of business types and sizes, individuals, and specific groups and aims to inform the design of 

services which are more responsive to their needs. 

For more information please visit: oe.cd/accesstojustice

CONTACT

Tatyana Teplova: tatyana.teplova@oecd.org
Chloé Lelievre: chloe.lelievre@oecd.org

Questions for discussion:

Figure 1.  Giving businesses the chance to thrive: why access to justice matters

In countries which undertook surveys of legal needs of business (e.g., Latvia, the United Kingdom), many businesses resolve problems 

either directly or independently. Many decide not to do anything. Some of the cited barriers include cost, complexity and the length 

of time it takes to access formal dispute resolution mechanisms.  Several countries are making efforts to design tailored services to 

address business needs, such as through the establishment of specialised commercial tribunals (e.g., France); developing a 

specialised judicial track for certain cases (e.g., Latvia, Kazakhstan); and promoting the use of commercial mediation (e.g., the United 

Kingdom). 

• What are main barriers in accessing justice for business (including SMEs)? What are businesses’ legal and justice needs and 

experiences? How do we know?  What are country approaches to mapping and addressing those needs?

• How can institutional, legal and justice frameworks improve the business environment? How can legal and justice services be 

organised (e.g., bundled in one-stop-shop for business) and tailored to address legal needs of business? What are the countries’ 

experiences? What are countries’ strategies for reducing administrative burdens in accessing justice for business?

• How do countries plan and design public services for businesses to ensure their accessibility and responsiveness? How can digital/

technology solutions improve the delivery of those services?




