
This discussion focuses on barriers to accessing justice (including distance, language, physical challenges, cost, lack of 

knowledge and information) and the potential for a technological solution to break barriers, rather than further exacerbate them 

or create new ones. It also seeks to reflect on the needs of citizens facing exclusion from the legal system and those who are left 

behind in accessing justice due to socio-economic factors such as race, gender, economic status, disability, place of residence or 

other reasons.
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This session will consider the potential contributions, impacts and limitations of recent technological 

trends on the accessibility of justice both in courts and alternative dispute resolution (ADR) for 

different groups. This includes the use of blockchain and artificial intelligence (AI), as well as modern 

approaches to simplifying and digitalising legal and justice services to improve accessibility and 

effectiveness. It will also consider technological implications for people’s and businesses’ capabilities 

in accessing justice, as well as implications for legal and justice service providers.

Moderator: Felix Steffek, University Lecturer, Faculty of Law; LLM Deputy Director; Deputy Director 

of the Centre for Corporate and Commercial Law; Director of Studies, Newnham College, University 

of Cambridge
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Technological advances have revolutionised the way we do business and have made services cheaper and more accessible. 

However, in the legal field, technological advances have tended to have a more limited effect. This could be because of the 

complexity of the law and its perceived impenetrability. Many view the law as being exclusively the domain of the human mind. 

Technology is, however, increasingly acknowledged as a means of increasing the reach and impact of existing services and 

creating new pathways to justice.

At a basic level, many people today find basic legal information online, such as an overview of justice processes and options for 

legal services. At the more advanced end, there is much interest surrounding AI and blockchain. Chatbots that mimic human-

beings and simulate conversations are billed as a way of substituting in-person interaction for enhanced efficiency. Some law 

firms are using AI to answer basic legal questions, leaving the more complex advice to human lawyers. There is also interest in 

using blockchain to create and secure contracts. 
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But there are challenges and risks that come with adopting new technology. AI is still very much in its infancy as a technology and its 

governance is still developing. There are particular issues around its dependence on clean and representative data, as well as on 

security. Additionally, for lawyers, there will be questions surrounding legal codes of conduct and how they might apply to AI systems 

providing advice and assistance, as well as concerns about legal liability if such systems make mistakes that result in damages to 

clients. 

For more information please visit: oe.cd/accesstojustice
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Questions for discussion:

• Innovation: What are recent technological innovations relevant for access to justice? How will the use of artificial intelligence, 

smart contracts, and blockchain impact users, providers, and regulators of justice services? What future trends can be expected?

• Benefits: What are the benefits and chances of integrating technology into justice services? What is the potential to improve 

access to justice using technology? Which benefits will private actors create independently and which benefits require regulatory 

support?

Courts have also replaced technologies, transforming the way in which disputes are heard. For example, filing court documents 

electronically, electronic callovers, and audio-visual connections to connect prison booths for criminal procedural matters. These 

technology-based improvements have the effect of reducing the amount of time required to process cases and decrease the unit cost 

of providing legal services.

Regardless of the type of technology used, there are some basic considerations to address when determining whether to adopt it. In 

particular, the appropriateness of the technology and its security. Whether a technology is appropriate depends not only on the gaps 

that the system is meant to address, but also on the ability of the user to use it effectively. For example, when designing software, the 

steps a user must take have to be sequenced in such a way as to be most helpful to navigate the overall system. It might also mean 

that there is more than one design to accommodate different user needs. More sophisticated, digitally and legally-savvy users may 

find a basic design frustrating. The data that a system may capture must also be stored securely and comply with privacy laws. While 

user trust in technology remains high, data breaches can quickly erode this trust, especially if the technology is new. Users need to be 

informed of the privacy implications of using technology to access justice services.

Risks: Which problems and risks does technology create for user-centric justice? Could technology undermine trust in the 

provision of dispute resolution services? Is there a risk that the strong will use technology to gain unfair advantages in disputes 

with vulnerable actors?

The way forward: What options are available for governments and parliaments to unlock the advantages of technology for access 

to justice while minimising the associated risks? How can technology be employed to improve the efficiency of justice services? 

How can sound principles of regulating a fair e-justice framework be developed? 
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