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AGENDA 
 

The Open Society Justice Initiative (OSJI) and Organisation of Economic Co-Operation and Development (OECD) 
will convene a technical discussion on Understanding Civil Justice Through Person-based Survey Methodologies.  
The workshop will look at how person-based civil justice surveys positively impact justice planning. More 
specifically it aims to discuss:  

(1) How person-based civil justice survey methodologies are being used to shape policy and improve 
development outcomes; and  

(2) Opportunities and possibilities for further harmonization of civil justice measures at national and global 
levels.   

The workshop will employ a roundtable format where initial presenters will offer presentations followed by a 
group discussion.   
 

09.00 – 9.15 Welcome 

 This session will outline the objectives of the technical workshop 
• Mr Martin Forst, OECD & Mr Zaza Namoradze, OSJI 

9:15– 10.30 Session 1: Using legal needs surveys for better policy outcomes 

 This session will discuss how legal needs surveys are helping governments, civil society 
organisations and multilateral institutions better understand the nature and scope of legal 
problems and strategies to promote equitable resolutions.   
Discussion questions include:  
Why focus on people in measuring access to justice?  How can surveys help to capture people 
and community perspectives?  What key strategic insights must legal needs surveys capture?  
What are the policy impacts from these efforts?  

Moderator: Ms Tatyana Teplova, OECD 
• Ms Alyona Semykina, Ministry of Justice, Ukraine 
• Ms Gustavo Maurino, Dirección Nacional de Promoción y Fortalecimiento para el 

Acceso a la Justicia, Argentina  
• Mr Martin Gramatikov, HiiL 
• Mr Geoff Mulherin, Law and Justice Foundation of NSW, Australia 
• Mr Manuel Felipe Diaz Rangel, Department of National Planning,  Colombia 

10.30 – 11.00 Coffee break 

11.00 – 12.30 Session 2: Strategies for more regular and robust measurement of civil justice 

 This session will discuss how countries can advance more regular and robust measurement of 
civil justice, in particular in the context of national implementation of Sustainable 
Development Goal (SDG) 16 on inclusive institutions and access to justice. The session will 
begin with a presentation of current efforts supported by the Praia City Group, OSJI and the 
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OECD to develop more effective measures of civil justice. We will then discuss efforts 
including: 

• Inter-Agency and Expert Group plans to develop a civil justice indicator as an official 
global indicator for the SDG framework; 

• Joint OECD and Open Society Justice Initiative efforts to support the Praia City Group 
in developing recommendations for measures of civil justice; 

• Emerging national efforts, for example in the United States and South Africa; and 
• Civil society measures. 

Specific questions include:  
How can we promote greater use of surveys in measuring civil justice?  Can more integrated 
country-level approaches promote a more reliable collection of legal needs?  Are there 
possibilities for cross-country measurement and what substantive areas must be clarified?  
How can we account for fiscal constraints when measuring civil justice?   
The discussion will offer reflections on existing efforts, additional entry points, and strategies 
for moving forward.   

Moderator: Mr Peter Chapman, OSJI 
Presentation: Mr Pascoe Pleasence, University College of London 
Discussants:   

• Mr Adrian Franco Barrios, Instituto Nacional de Estadística y Geografía, Mexico  
• Mr Alejandro Ponce, World Justice Project  
• Mr Celso Herminio Soares Ribeiro, National Institute of Statistics, Cabo Verde  
• Ms Isabel Schmidt, Statistics South Africa 
• Ms Becky Sandefur, ABA Foundation & University of Illinois in Urbana-Champaign 

12.30 – 12.45 Wrap up and Moving forward 

 • Mr Martin Forst, OECD & Mr Zaza Namoradze, OSJI 

12.45 – 14.00 Lunch 
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