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especially when they are unable to find a new job in the same occupation 
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and effective they are. Policy recommendations for further action are presented.
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Foreword 

OECD labour markets are characterised by their dynamism. Each year, 
more than 20% of jobs, on average, are created and/or destroyed, and around 
one-third of all workers are hired and/or separated from their employer. 
These large job and worker flows are driven by a continuous process of 
labour reallocation, both across industries and between declining and 
growing firms within the same industry. This reallocation is an important 
source of productivity gains, since more productive firms expand at the 
expense of less productive firms and earnings rise on average for workers 
changing jobs, particularly workers who voluntarily quit one job in order to 
move to another. However, high job turnover is also a source of insecurity 
for workers, especially those who are displaced from their jobs because their 
employer downsizes its workforce or goes out of business altogether. 
A common challenge facing OECD governments is thus to nurture labour 
market dynamism while keeping the adjustment costs that are borne by 
displaced workers as low as possible. 

To address this issue the OECD Employment, Labour and Social Affairs 
Committee is carrying out a thematic review of policies to help workers who 
lose their jobs for economic reasons or as a result of structural change to move 
back into work. Nine countries participate in this review: Australia, Canada, 
Denmark, Finland, Japan, Korea, New Zealand, Sweden and the United States. 

This report on Australia was prepared by Ann Vourc’h, economist from 
the OECD Employment, Labour and Social Affairs Directorate, with editing 
and comments provided by Paul Swaim, and under the supervision of 
Christopher Prinz (project leader). Statistical assistance was provided by 
Sylvie Cimper and Agnès Puymoyen with editorial assistance by 
Gabriela Bejan and Marlène Mohier. Valuable comments were provided by 
Mark Keese. The report benefited greatly from discussions with various 
Australian experts, officials, employer federations, trade unions, academics 
and businesses during an OECD mission to Australia in March 2013, and 
from detailed comments provided by several ministries and stakeholders. 
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Executive summary 

Workers who involuntarily lose their jobs can face substantial economic 
and non-economic costs. On average, each year around 2.3% of 
Australian workers with at least one year of tenure experience job loss due 
to economic reasons such as corporate downsizing or firm closure. In an 
international comparison, Australia has been rather successful at providing 
new jobs relatively quickly to these workers, as 70% become re-employed 
within one year and almost 80% within two years, even if new jobs are 
sometimes of poorer quality. 

This success is partly explained by Australia’s flexible labour market 
where employers can easily hire and fire workers, which underpins a high 
level of economic dynamism but also makes it possible for most 
Australian workers who are dismissed due to changing economic conditions 
to find a new job quickly. Consistent with this approach, Australia does not 
have specific policies in place such as short-time working schemes to 
prevent layoffs due to cyclical downturns and, in the first instance, relatively 
little income and re-employment support is provided to most displaced 
workers through its general labour market programmes and social safety net. 
While some displaced workers are able to receive immediate access to 
higher levels of re-employment support through structural adjustment 
programmes or if disadvantaged because of their location or lack of literacy 
and numerical skills, this share is modest. This approach appears to have 
worked relatively well over the past decade, but it may become less 
successful in the future if the labour market is less buoyant, as now appears 
likely. It may also prevent some displaced workers from finding sustainable 
jobs of a certain quality. It is thus timely to consider introducing additional 
measures to prevent excessive layoffs or expand and improve 
the re-employment support available to workers affected by redundancies. 

The OECD recommends that policy makers in Australia: 

• Move away from the current sectoral approach to special assistance 
programmes for workers collectively dismissed, towards an approach 
covering all sectors of the economy, with the intensity of intervention 
tailored to the circumstances and needs of the displaced workers. 
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• Introduce pilot schemes in a few areas to test the provision by jobactive 
providers of intensive and appropriate employment services to displaced 
workers at risk of facing adjustment difficulties, with a view to 
generalise the service when jobactive contracts will be renewed. 

• Expand the training component in programmes for displaced workers, 
making use of skills assessment and training counselling to better target 
the training and enhance its effectiveness. 

• Strengthen employers’ responsibilities for workers they dismiss, notably 
by instituting and enforcing a longer notice period for collective 
dismissals, and ensuring that mandatory notification of mass dismissals 
to Centrelink is enforced, so as to allow the authorities to react earlier. 
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Assessment and recommendations 

Job displacement as a consequence of economic restructuring is common in 
the Australian labour market. Each year, on average during 2002-13, 2.3% of 
employees with at least one year of tenure lost their job for economic reasons 
such as corporate downsizing or plant closure. This is a high share relative to 
other OECD countries with comparable data. The displacement rate surged 
in 2009 with the global financial crisis (GFC), but fell back to its previous level 
very quickly. However, with the marked softening of labour market conditions 
since 2012, the displacement rate increased strongly again in 2013. Some 
workers are particularly vulnerable to displacement, notably older workers, 
workers with a low education level and casual workers, as well as workers with 
short tenure and those employed in small firms. 

The good news is that many displaced workers in Australia quickly find a 
new job. On average over the period 2002-13, almost 70% were re-employed 
within one year after displacement and just below 80% within two years. This is 
partly explained by the higher education level and the longer work experience of 
the typical displaced worker, compared with other unemployed people. 
Re-employment rates are higher in Australia than in most other OECD countries 
for which comparable data is available. Finding a new job after displacement is 
more difficult for some categories of workers, however, with older, casual and 
part-time workers struggling most. 

Even though a large majority of displaced Australian workers manage 
to find a job quickly, a significant minority loses out in terms of job quality. 
In particular, in line with structural changes in the Australian labour market, 
many experience a switch from a permanent to a casual contract (at least 
temporarily), while some have to accept a part-time job instead of a full-time 
one. Displaced workers can also incur significant reductions in their income 
from work, mostly due to the period of joblessness following displacement. 
Wage performance for those who have found a new job is mixed. About four 
out of ten displaced workers who find a new job experience positive wage 
changes, partly reflecting the increase in casual work which attracts a wage 
bonus (the so-called casual loading) to compensate for lower job protection and 
the absence of paid holiday and sick leave. But about one out of three displaced 
workers incur wage losses in their new jobs, which also appear to be persistent. 
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Wage losses after displacement can be related to the loss of job-specific 
skills. About one in eight displaced workers who find a new job experience 
skills downgrading (i.e. the new job has lower skill requirements than the 
former job), implying sizeable human capital losses. While many displaced 
workers are adequately equipped in terms of skills to match up well with 
currently available vacancies, over the longer term, the shift from 
manufacturing to service jobs will require a different skills set that many 
displaced workers lack. 

These findings suggest that the overall flexibility and good performance 
of the Australian labour market should not be allowed to obscure the fact 
that it is quite difficult for some groups of workers to bounce back after 
displacement. Policies should seek to identify better these workers and help 
them in finding a suitably matched job as quickly as possible. 

Labour market institutions do not prevent layoffs in Australia 

Unlike many other OECD countries, Australia does not have policies 
in place to limit the number of dismissals for economic reasons. 
The legislation governing hiring and firing is not particularly strict such that 
Australian employers face relatively few restrictions on layoffs, although 
there is protection against unfair dismissals. This approach makes 
Australian workers potentially more vulnerable to job loss, but at the same 
time promotes higher labour mobility and results in most unemployed 
workers finding their way back to employment relatively quickly. 

More generally, employers in Australia have only limited obligations 
towards workers they dismiss for economic reasons. Notice periods for 
dismissals affecting 15 or more employees are short by international 
standards and in most cases the public authorities are notified after 
retrenchments have already occurred. Smaller companies with less than 
15 employees have almost no obligations and even for larger companies, 
apart from any agreed conditions concerning dismissals, the obligations they 
face – such as the mandatory consultation with unions and workers’ 
representatives – are modest and poorly enforced, with no sanctions in case 
of non-compliance. There is room for Australia to strengthen employer 
responsibilities towards workers they displace, including by introducing 
an obligation to keep good training records to facilitate the recognition of 
skills obtained on the job. 

The combination of a flexible labour market and a significant and 
well-timed fiscal stimulus proved rather effective in Australia at minimising 
the negative impact of the GFC on employment. While there was an upsurge 
in displacements, few of these workers fell into long-term unemployment or 
withdrew from the labour force – contrary to many other OECD countries. 
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However, the costs associated with displacement may become significantly 
higher in the future. With a much less buoyant labour market and a no 
longer booming mining sector, the absence of a short-time work scheme 
may represent a missed opportunity to discourage excessive layoffs in 
response to demand shocks that are understood to be (almost certainly) 
temporary. Many OECD countries have short-time work schemes in place to 
avoid unnecessary layoffs during business downturns. While a fully-fledged 
scheme linked to unemployment insurance –the typical situation in other 
OECD countries – is not necessarily appropriate in Australia, the authorities 
could consider introducing a mechanism to provide support to firms that put 
workers on short hours, rather than laying them off, when demand is 
temporarily low. For example, this support could take the form of 
publically-subsidised training places for workers placed on a reduced work 
schedule or subsidies/low-interest credit to the employer, so as to share the 
costs of holding the firm’s workforce together between government, 
employer and employees. 

Displaced workers receive limited public income support 

There is no unemployment insurance scheme in Australia but instead 
only flat-rate unemployment benefits that are means tested. As a result, 
many displaced workers cannot access benefits for a considerable period 
following their redundancy. Although direct evidence on the income support 
received by displaced workers is not available, indirect evidence suggests 
that the tight access rules imply that between 30% and 55% of the 
unemployed workers are ineligible for income assistance when they are 
displaced. First, severance pay entitlements delay income support eligibility 
for up to 13 weeks. Second, a tight income test means that a large share of 
displaced unemployed workers will not qualify for unemployment benefit, 
for example when they have a working spouse. Two years after 
displacement, one in ten displaced workers are not receiving income support 
despite being neither employed nor retired nor in full-time education. 
Such a situation may imply rather high economic vulnerability for some in 
this group. It also means that they are not receiving the assistance or 
encouragement to find a job that is generally offered to the unemployed who 
are receiving income benefits (as discussed below). Consistent with the 
Australian workfare approach, displaced workers who have successfully 
applied for income support receive relatively low payments, just like all 
other income assistance recipients. However, the lack of relevant data 
prevents reaching conclusions about benefit adequacy. 
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Re-employment assistance after layoff is also limited 

Australia is rather unique in the OECD in having special assistance for 
displaced workers provided exclusively through narrowly-targeted structural 
adjustment programmes. These programmes have traditionally been used to 
cushion the adverse impacts of policy changes, most prominently trade 
liberalisation, in designated sectors and regions. Structural adjustment 
programmes of a smaller size have been created for specific firms in a 
particular location, generally locations with a weak labour market. Structural 
adjustment programmes may include two components: an investment fund 
to support the firm or industry, or to diversify the local economy, and a 
labour adjustment programme (LAP) to assist displaced workers in 
transitioning to new jobs. The latter provides workers experiencing 
economic layoffs in the designated sector and/or region with automatic 
access to intensive support from employment service providers. There are 
currently seven designated sectors or firms, which together employ less than 
1% of all employees, in which workers are automatically covered by LAPs 
when laid-off. This approach leaves most displaced workers in Australia 
without immediate access to additional employment assistance to transition 
to a new job. In many cases, these intensive re-employment services are also 
not available to workers employed in small companies with fewer than 
15 workers, as well as most casual workers (one-fifth of the 
Australian workforce), even if they are employed in a sector (or region) 
covered by a structural adjustment programme. 

Moreover, until June 2015, a substantial share of displaced workers did 
not have access to standard employment services even after they had been 
made redundant. Only workers who were entitled to income support could 
enrol with an employment service provider in Australia. Other jobseekers 
could only access a small set of services, such as vacancy listings, on 
a voluntary basis. This set-up de facto excluded between one-third and 
one-half of all displaced unemployed workers from employment services. 
The situation is slightly improved since July 2015, as under jobactive 
(the new Australian Government’s employment service), after three months 
of unemployment displaced workers not entitled to income support can 
voluntarily access the standard support available for job-ready jobseekers, 
though for a limited period of three months.  

Re-employment services for displaced workers who are eligible for 
income support also appear limited in most cases. While the employment 
service pathway of displaced workers cannot be identified using the data 
available, the nature of the factors considered by the profiling tool used 
to assign jobseekers to the various streams of employment services implies 
that previously stable displaced workers are very likely to receive only 
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the lowest level of service. In most cases, these workers would have 
to endure 12 months of unemployment before being provided with more 
substantial re-employment support. 

Hence, unless displaced workers are covered by a labour adjustment 
programme, the delay until they qualify for income support and thus 
employment assistance, combined with this additional year during which 
they receive only basic employment services, implies that they may have to 
wait a considerable amount of time before accessing more intensive 
re-employment support if unable to find a job. In this case, a number of 
them may have become demotivated, exited the labour force or experienced 
a cycle of unstable jobs and repeated spells of unemployment. For these 
workers, a return to stable employment will have become more difficult than 
it needed to be. 

Early access to re-employment services under the Jobs and Training 
Compact met a certain success 

Precisely in recognition that early action is important, the Jobs and 
Training Compact (JTC) was introduced by the Commonwealth 
Government at the beginning of the GFC, to alleviate the labour market 
impact of the crisis. Participation turned out to be lower than expected and 
the budget was significantly under-spent, especially for training measures. 
Nevertheless, the early access to intermediate level employment services 
that the JTC offered to all displaced workers met with a certain success, as 
between one-fifth and one-fourth of the workers displaced during that period 
benefited from it, regardless of their access to income support. This signals a 
significant latent demand from displaced workers for prompt access to 
re-employment services, but also suggests that only the minority of 
displaced workers who anticipate particular adjustment difficulties will 
self-select into this sort of measure possibly limiting the deadweight costs. 

More anticipation would increase the benefits of structural adjustment 
programmes for displaced workers 

The large majority of the funds allocated to structural adjustment 
programmes have historically been spent on investment measures, aiming at 
supporting and diversifying the local/regional economy, with the ultimate 
objective to create employment. However, these demand-side measures are 
often introduced at the same time as the layoffs are announced. Given the 
time needed for the investment to bear fruit, this prevents the workers who 
have already been laid-off from benefiting. To improve the effectiveness of 
this type of support, further efforts should be devoted to better anticipating 
future structural change by developing economic forecasting and risk 



18 – ASSESSMENT AND RECOMMENDATIONS 
 
 

 
BACK TO WORK: AUSTRALIA – IMPROVING THE RE-EMPLOYMENT PROSPECTS OF DISPLACED WORKERS © OECD 2016 

analysis at the regional/local level, as done for example in the 
United Kingdom. This may help to identify at an earlier stage where more 
intensive assistance is required for workers at risk of being laid-off. 

A more tailored, early and co-ordinated response to all mass layoffs 
could address equity and efficiency concerns with current policies 

The very different levels of assistance provided to displaced workers in 
Australia raises both equity and efficiency concerns. The small minority of 
workers covered by structural adjustment programmes can immediately 
access intensive services, without any consideration of their work-readiness. 
This implies that employment service providers sometimes receive 
payments for placing relatively skilled workers who do not need their 
assistance. At the same time, displaced workers not covered by a structural 
adjustment programme – i.e. the large majority of displaced workers – 
receive little service even when they might strongly benefit from greater or 
timelier assistance. This is likely to be especially problematic for older 
workers as well as casual workers, who have more difficulties getting back 
into employment. The system could be significantly improved by moving 
towards a more encompassing approach to mass layoffs which covers all 
sectors of the economy, as in most other OECD countries. For equity and 
efficiency reasons again, it would be important to cover not only permanent 
workers, but also casual workers. The cost of this approach could be limited 
by tailoring the intensity of the public response to the needs of the workers 
involved, as is the case for the small number of structural adjustment 
programmes currently in place. These needs would depend on the severity of 
the layoff, local labour market and economic conditions, and local 
institutional capacity, as well as the workers’ capacities. The anticipation 
tools recommended above could also be used to assess these needs. 

Intervening early is probably the most (cost-) effective way to provide 
support to displaced workers. One obstacle to early intervention in Australia 
is that firms face no additional notification period in case of collective 
dismissal, while the length of the notice period for individual dismissal is 
already among the shortest in the OECD. This implies that early intervention 
is only possible when employers voluntarily notify the public authorities 
well in advance. Introducing and enforcing a somewhat longer notice period 
in case of collective dismissal, even if still short by OECD standards, would 
make it easier for public authorities to provide information to workers about 
the services they can access before they are laid off. Early intervention may 
be particularly effective in Australia, where employment services suffer 
from the strong stigma of dealing with highly disadvantaged groups only, 
which makes many displaced workers reluctant to contact them. 
Peer counselling during the notice period can be effective in overcoming 
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this reluctance. Trying to reach displaced workers after they have been 
displaced is a much more costly and less effective option. 

The quality of re-employment services provided to displaced workers 
could be enhanced further by improving the co-ordination between 
stakeholders. In particular, poor co-ordination between the federal and state 
governments, both ex-ante and during the assistance process, sometimes 
makes it difficult for the workers to navigate the services that are offered. 
The previous involvement of Local Employment Coordinators was found by 
most stakeholders to improve co-ordination thanks to their action-oriented 
approach and ability to overcome bureaucratic inertia, but they have been 
phased out. Employment facilitator positions with similar duties have been 
created by the current government, but only in three regions. Similarly, the 
Rapid Response Teams set-up by the federal and state governments had 
been found to improve co-ordination. Permanent co-ordination structures 
similar to those will be needed if the more ad hoc approach currently being 
used proves to be inadequate. Better co-ordinated action with the employer 
would also be necessary to avoid public spending from governments for 
services that employers would be willing to provide. 

The approach taken under the Ford Transition Programme or the 
Growth Fund recently set up in view of the closure of the car manufacturing 
industry appears to address some of these concerns, notably by organising 
early intervention and co-ordinating stakeholders. However, it remains 
limited to this specific sector. 

Better employment support is needed for displaced workers with 
greater barriers to find a job 

Apart from the equity concerns already mentioned above, there are three 
main reasons for expanding access to employment services for displaced 
workers with the greatest needs for help in finding a new job: 

• There is a concern that the assistance offered by employment service 
providers is not well adapted to the needs of displaced workers. 
Employment services in Australia predominantly serve disadvantaged 
persons, often the long-term unemployed, rather than workers who had 
stable employment histories prior to being displaced by economic 
factors unrelated to the personal capacities, but who may nonetheless 
require re-employment help because they have not searched for a job 
in a long time or their documented skills do not match well with existing 
job vacancies. Providers are usually not well equipped to deliver 
the type of case management that these displaced workers require. 
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• There is a good case for investing more at an earlier stage to reduce 
costs later on. Early re-employment support targeted to workers who 
were made redundant recently and are still close to the labour market 
will reduce significantly the longer-run costs for the public purse in 
form of both benefit payments and re-employment support. This may 
occur through existing structural adjustment programmes but only 
affecting a small number of displaced workers. 

• Providing minimal services to the majority of displaced workers may 
become increasingly problematic in the context of less buoyant labour 
market conditions. Australian labour market policies operate 
a welfare-to-work system, whereby people on income assistance are 
given strong incentives to work, rather than an employment service that 
can be accessed by all unemployed workers. This approach minimises 
the deadweight costs associated with helping displaced workers who do 
not need support. It also proved rather effective in times of a buoyant 
labour market. This may no longer be the case, however, when labour 
market conditions soften, as appears to be the case since 2011. 

To meet these concerns, the Australian authorities should consider 
expanding employment services to provide support and case management to 
displaced workers most in need. Access to services would be determined by 
assessing the risk for displaced workers of not successfully transitioning into 
a new job. Those at greater risk would receive intensive Stream B support 
provided by case managers specialised in dealing with the needs of 
displaced workers, to ensure that they do not fall into long-term 
unemployment or a cycle of repeated unemployment. Such an approach 
would have the great advantage of also covering workers dismissed 
individually or in small and medium-sized enterprises, and would probably 
remove the stigma currently attached to employment services. The expanded 
services could be tested and adjusted through pilot schemes in the four-year 
period until the renewal of the current jobactive contract, before being 
generalised to the whole country at that time. 

To provide incentives to employment service providers to place 
displaced workers in sustainable career jobs, outcome payments for these 
providers should have a longer-term focus, longer than is currently the case. 
Information available on employment outcomes of displaced workers 
covered by LAPs suggests that job insecurity, intermittent unemployment 
and earning losses are frequent. While this partly reflects the structural 
evolution of the Australian labour market, the remuneration structure for 
employment service providers is also likely to be responsible to some 
degree. 
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More investment in training is needed for displaced workers to find 
sustainable jobs 

Even when taking into account possible underestimation, 
public spending in Australia on training for unemployed people appears to 
be low, compared with most OECD countries, due to a low number of 
unemployed participating in training programmes and the low amount spent 
in those programmes per participant. This is especially the case for 
jobseekers entitled to the lowest level of employment service, the group to 
which most displaced workers belong. Under-provision of training and 
a bias towards short-term training is also common in LAPs, although not 
in the recent automotive sector programmes. While many displaced workers 
leave a medium-skill/medium-wage job, current labour shortages are more 
to be found in the low-skill/low-wage segment or in more qualified type of 
jobs, such as trade type of work. Most displaced workers are not qualified 
for the latter type of job, but would view working in the former as 
downward mobility. To help displaced workers transition to sustainable jobs 
of a certain quality, more – albeit, carefully targeted – investment in training 
is needed. 

Australia is quite advanced in the use of Recognition of Prior 
Learning (RPL), which has been increasingly included in LAPs. RPL is of 
high value to displaced workers who have no or few formal qualifications 
but have acquired considerable skills on the job. For workers who have little 
chance to find a suitable job easily, it is important to combine RPL with 
individual training counselling and case management, in order to design an 
effective training plan that fills any gaps in their skills set that prevents them 
from qualifying for a suitable occupation. For poorly educated displaced 
workers, who are often reluctant to undertake training, there is a need 
to raise awareness of the need for and gains from training and to structure 
the training such that they can perform well. For those aiming to change 
occupation, combining training with work experience would enhance their 
chances to find a suitable job. 

Tracking displaced workers would be essential to improve policies 
The lack of data which identify displaced workers and track their labour 

market outcomes over time makes the analysis and evaluation of policies 
difficult. Tracking displaced workers and systematically monitoring and 
reporting the services they receive, as well as their employment outcomes 
should be a priority. Such data is essential to improving 
the cost-effectiveness of existing programmes and can also help to identify 
gaps in support that need to be addressed. 
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Key policy recommendations 

Preventing job losses and intervening early 

• Develop anticipation tools at the regional level (economic forecasting and 
risk analysis) which could help to ensure a more effective use of investment 
measures to support the local economy in advance of firm downsizing or closure. 
This could help prevent layoffs or ensure more early intervention in the form of 
re-employment support to displaced workers. 

• Consider introducing a mechanism to encourage and publicly support firms putting 
workers on short hours due to temporary low demand, for instance in the form of 
publicly-funded training places or temporary subsidies/low-interest credits to share 
the costs between government, employer and employees. This could help prevent 
excessive dismissals during temporary downturns. 

• Strengthen employers’ responsibilities for workers they dismiss, including by: 
− Instituting and enforcing a longer notice period for collective dismissals, with 

mandatory notification of dismissal to Centrelink, so as to allow the authorities 
to react earlier;  

− Strengthening enforcement of the (mandatory) consultations of the employer with 
trade unions or worker representatives, with sanctions for non-compliance; 

− Introducing a new obligation for employers to keep training records that allow 
a better recognition of prior (on-the-job) learning in case of a dismissal. 

Strengthening the re-employment services for displaced workers 

• Further move away from the narrow sectoral approach to special assistance 
programmes for displaced workers, towards an approach to mass layoffs that covers 
all sectors of the economy, with the intensity of intervention tailored to 
the circumstances and needs of the displaced workers. 

• Improve co-ordination between federal and state government interventions and with 
employers.  

• Expand the training component in programmes for displaced workers, making use 
of skills assessment and training counselling to better target the training and 
enhance its effectiveness. 

• Introduce pilot schemes in a few areas to test the provision by jobactive providers of 
intensive and appropriate employment services to displaced workers at risk of 
facing adjustment difficulties, with a view to generalise the service when jobactive 
contracts will be renewed. 
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AustrAliA
improving the re-employment prospects 
of DisplAceD Workers

Workers who are involuntarily displaced from their jobs can face long periods 
of unemployment. Wages also tend to be lower once they find a new job, 
especially when they are unable to find a new job in the same occupation 
as their pre‑displacement job or in occupations using similar skills. Helping displaced 
workers back into work quickly and minimising the income losses they face are 
therefore an important challenge for employment policy. This series of reports 
provides new empirical evidence from a comparative perspective on the incidence 
of displacement and the risk that displaced workers may subsequently face a long spell 
of unemployment and large wage losses when re‑employed. It also identifies the main 
labour market programmes providing help to these workers and assesses how adequate 
and effective they are. Policy recommendations for further action are presented.

Nine countries are participating in the review: Australia, Canada, Denmark, Finland, 
Japan, Korea, New Zealand, Sweden and the United States.
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