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Austria 

This country profile describes the central framework for the provision of staff, working primarily within 
schools (with the exception of resource centres), for lower secondary education (ISCED 2). It is based 
on information available through country background and country review reports as well as Eurydice 
descriptions of national education systems. Resource centres refer to institutions operated by education 
authorities that provide centralised services and specialised staff, typically to ensure effective provision 
of staff to schools and communities. Responsibility for employment describes the natural or legal 
person with whom the employee has an employment relationship and with whom the employee has 
established an employment contract. For the definition of types of staff and levels of governance and 
administration, see Annex B in the full report. 
 

Instructional and leadership staff 

Staff type Roles defined in regulations Basis for creating positions  Responsibility for employment 

Teachers x 

Based on central regulations, managed 

by Boards of Education (depending on 

numbers of students, subjects taught, 

language tuition requirement, all-day 

school model) 

Boards of Education 

Teacher aides x x x 

School leaders 

Schools organised as clusters: Cluster 

leaders at schools hosting the clusters, 

Area managers at other schools 

Cluster leaders: Based on central 

regulations (minimum number of 

ten teachers) 

Area managers: Based on central 

regulations (at schools within school 

cluster with >200 students, except the 

school hosting the clusters, where the 

cluster leaders operate) 

Boards of Education 

Schools not organised as clusters: 

School principals, Deputy principals, 

Administrators (federal schools only) 

School principals: based on central 

regulations (minimum school size of ten 

teachers) 

Boards of Education 

Deputy principals: based on central 

regulations (can be appointed by the 

Boards of Education at the suggestion 

of principals) 

Administrators: based on central 

regulations (can be appointed at 

schools with at least 8 classes and no 

deputy or department heads appointed 

at the school ) 



 

 

Professional support staff 

Staff positions primarily created directly in schools 

Staff type Roles defined in regulations Basis for creating positions Responsibility for employment  

Professional pedagogical 

support staff  
Librarians, Guidance counsellors 

At discretion of education 

authorities 
Boards of Education 

Professional health and 

social support staff  

Doctors, Psychologists, Social 

workers 

At discretion of education 

authorities 

Federal schools: Central 

education authorities 

Provincial schools: State 

education authorities 

 

Resource centres providing specialised staff for 

Professional pedagogical 

support  
x 

Professional health and social 

support 

Additional psychological support staff available externally to schools (service available for students, teachers, 

parents and principals, provided by the Boards of Education at psychological counselling centres situated in 

the provinces or upon request directly at schools) 

 

Administrative, maintenance and operations staff 

Staff type Roles defined in regulations Basis for creating positions 
Responsibility for 
employment  

Administrative staff  

Administrative assistants At discretion of authorities 

Federal schools: Central 

education authorities 

Provincial schools: State 

education authorities/Local 

authorities 

Maintenance and 

operations staff  
Federal schools: Janitors 

At discretion of authorities 

Federal schools: Central 

education authorities 

Provincial schools: Based on 

state regulations 

Provincial schools: State 

education authorities/Local 

authorities 

 

x: not applicable  
1. The country profile for Austria reflects the situation of 2019.  
2. Since 2019, human resources (incl. teacher allocations and support staff) in federal and provincial 
schools are administered in joint federal-provincial Boards of Education. For maintenance and operations 
staff, central regulations specify the obligation for provincial and local authorities to provide such staff, but 
this is regulated by the provinces through implementing legislation. 
3. In federal schools, teacher positions are allocated to schools based on required teaching hours for the 
number of students. In provincial schools, teacher positions are allocated to schools largely according to 
staff plans based on the number of students, but provincial education authorities have discretion to alter 
allocations. Schools receive additional teacher allocations based on teaching hours required for the 
implementation of central priorities (e.g. full-day schooling).  
4. Since September 2018, schools can form a school cluster under joint management. 


