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Current Situation 

 Europe, esp. Germany, currently much affected by 

human migration flows  

 Only little empirical evidence on integrating migrants in 

large-scale surveys  

 Potential reasons: problems in reaching migrants and 

gaining their cooperation 

Exploration of reasons for migrant nonresponse, 

using sampling frame data and paradata from  

PIAAC Germany 



PIAAC at a Glance 

 Cross-national OECD survey of adults (age 16-65) 

 Coverage of general residential population in 
country regardless of legal status, citizenship or first 
language  

 Assessment of basic competencies in literacy, 
numeracy and problem solving in technology-rich 
environments  

 Conducted in official language(s) of participating 
country 

 High-quality and internationally comparable data 



Coverage of Migrant Population in PIAAC 

 Are migrants sufficiently covered for migrant-related 

research? 

 Does the sampling design allow a sufficient and comparable 

coverage? 

 Is the operationalization of migrants adequate? 

 Different fieldwork strategies in different participating 

countries 

 

Focus on PIAAC Germany: data access  



Nonresponse among migrants 

 Migrants more difficult to contact 

 Low accessibility of migrants related to time spent at home (higher 

mobility, specific work schedules, self-employment) 

(e.g. Baykara-Krumme 2010; Blohm & Diehl 2001; Feskens et al. 2006) 

 Esp. older migrants and male migrants more difficult to reach  

(Feskens et al. 2006)  

 Incorrect addresses reasons for non-contact among migrants  

(Blohm & Diehl 2001) 

 Inconsistent evidence for non-cooperation 

 High non-cooperation rate among migrants in Germany due to language-

related issues (Baykara-Krumme 2010) 

 Problems in communicating a refusal due to language problems, thus 

classified as not able to participate (Feskens et al. 2006)  

 Blohm and Diehl (2001) found evidence of lower refusal rates for migrants 

 

 



Questions 
Do migrants and non-migrants differ with regard to outcome 

rates? 

 Lower rates for migrants 

 Differences between males and females 

 Differences between age groups 
 

What are the reasons for differences in the response rates 

between migrants and non-migrants? 

 refusals 

 language problems 

 address-related reasons 

 

When are migrants reachable? 

 Time of the day 

 Day of the week 

 Period of the year 

I 

II 

III 



Data and Methods  

 German PIAAC data available for respondents and non-

respondents 

 Frame information (citizenship, age, gender)  

 Gross sample n = 10,240 cases  

 n = 931 migrants (non-German citizenship) 

 n = 9,049 natives (German citizenship) 

 Contact data for the first contact (attempt), collected by 

interviewers 

 Disposition codes (obtained during fieldwork) 

 For computing outcome rates (acc. to AAPOR) 

 For investigation of reasons for non-participation 



Contact  and cooperation rates for 
migrants and non-migrants 
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Contact  and cooperation rates for 
migrants and non-migrants 
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Reasons for nonresponse in 
migrants and non-migrants 
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Reasons for Nonresponse by Gender 

Similar results, but no significant differences 



Reasons for Nonresponse by Age 

 Participation lower for migrants across age groups 

 NR due to address-related issues higher for migrants 

 NR due to literacy-related reasons tend to increase across age groups 



Prediction of Contact Probability 

B SE B SE

Day: Evening vs. before lunch .435* .227 .793** .083

Day: Evening vs. after lunch .176 .144 .465** .050

Day of the week: Sat./Sun. vs. Mon./ Tues. -.212 .193 .466** .071

Day of the week: Sat./Sun. vs. Wed. .439 .235 .496** .079

Day of the week: Sat./Sun vs. Thurs. /Fri. .062 .205 .506** .074

Year: School holidays (reference=no) -.405** .138 -.023 .048

Year: Religious holidays (reference=no) -.291 .664 -.465 .307

Gender (reference=male) .345** .133 .336** .047

Age .013* .005 .017** .002

Migrants Non-Migrants

 Contact attempts for migrants and non-migrants best in the evening 

 For non-migrants, chance of contact higher at the weekend  

 For migrants, chance of contact lower during school vacation  



Discussion and Outlook 

 Evidence of differences in outcomes between migrants 

and non-migrants 

 Migrants harder to contact 

 Lower contact and cooperation rates at higher age 

 Reachable at other times during fielding 

 Outlook 
 Option: separate migrant sample as add-on-study 

 Constraints: sampling, accessibility  

 Enhancing efforts in addressing migrants in PIAAC survey (e.g., 
overcome language barriers, oversampling, specific guidelines) 

 Constraints: costs, overall PIAAC goals 
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