
 

 

OECD Workshops on Rights in the Digital Age,  
co-hosted by the Spanish Government 

Workshop #2 Rights in the Digital Age  
“Rights in the digital age: Freedom of expression and privacy” 

Date and Time: 28 June 2022, 12:00 – 13:30 (Paris time) (Virtual format) 

Agenda 

Zoom Meeting (remote participation):  

https://meetoecd1.zoom.us/meeting/register/tJEtd-2sqj0oH9TvgL4ZnYJWv8k6Ngf-T-cH 

 
 

Workshops on Rights in the Digital Age 

1. Technological ubiquity has transformed the everyday lives of billions of people and has 
created new public spheres, new spaces for expression and new markets and services. Chatting online, 
sharing content on social media, purchasing on the web, using connected objects, reading the news 
on your smartphone or paying with it: all of these digital interactions represent new possibilities that 
affect exercising individual and collective rights in the digital age. 

2. However, acknowledging and understanding the disruptive effects of digital technologies is 
critical in ensuring the continued protection of the rights on which our societies are built. Citizens are 
increasingly wondering if and how governments can protect their rights in the digital age and whether 
existing policies and legal safeguards are fit for purpose. What does privacy mean in an era where real 
time data collection is the norm, with potential risks of data breaches, identity theft or online fraud? 
Can we fully enjoy our freedom of expression across all digital tools and platforms, without fear of 
censorship or profiling? Can everyone have equal access to safe and trustworthy information, when 
harmful content and untruths are widely disseminated online? How can we make sure that new 
technologies contribute to bridging the digital divide, instead of worsening existing inequalities? 

3.  As technologies keep evolving at a fast pace, it is fundamental to reassess and adapt our 
conceptual and regulatory frameworks in order to maintain rights in the digital age, but also to ensure 
effective enforcement and redress mechanisms in case of abuse, including for the most vulnerable. 

4. The digital age offers tremendous opportunities to communicate, work, consume, learn and 

create, as well as to participate in democracy and economy in new ways. From Artificial Intelligence, 

the Internet of Things and robotics, to cloud computing, data portability or 3D printing: everyone can 

see how new technologies have radically transformed our daily lives, allowing us to communicate 

instantly and across borders, to access and share information, socialise and express ourselves. By 

opening up new possibilities in education, employment and health, they add value to society and 

enhance economic and social well-being, including in times of crisis, as evidenced during the COVID-

19 pandemic. 

https://meetoecd1.zoom.us/meeting/register/tJEtd-2sqj0oH9TvgL4ZnYJWv8k6Ngf-T-cH


5. Similarly, new technologies can be a driver for citizens’ empowerment by providing near-

limitless communication and connection channels, ranging from commerce to smart cities and 

administration, or participation in civil society and public life. More than that, the digital age calls for 

rethinking our philosophical and ethical models, for example by questioning the boundaries between 

our consciousness and our body, with new perspectives in neuroscience, the metaverse or 

transhumanism. In the midst of all these developments, one thing is certain: as people, we are more 

interconnected than ever. And because of that, we must ensure that our policy and legal tools are 

adequate to protect rights in the digital age, at all levels of government, with a strong social contract 

that leaves no one behind. 

6. The OECD, and notably its Committee on Digital Economy Policy, has long been at the 
forefront of these developments, conducting research and analysis, as well as providing policy advice 
on the impact of the digital transformation on our societies and economies. The Organisation has 
produced key standards to guide countries in different aspects of the digital transformation, including: 
the Recommendation on Broadband Connectivity, the Recommendation on Artificial Intelligence, the  
Recommendation on Children in the digital environment, the Recommendation on Enhancing Access 
to and Sharing of Data, the Recommendation on Digital Security of Critical Activities, the Guidelines 
on the Protection of Privacy and Transborder Flows of Personal Data and an ongoing project to 
develop a Voluntary Transparency Reporting Framework for Terrorist and Violent Terrorist Content 
online.  

7.  OECD countries have been addressing the challenges associated with rights in the digital 
transformation in various ways, accounting for their different institutional configurations, priorities 
and perspectives. Rather than aiming to identify a single approach, the OECD Secretariat and the 
Spanish government are hosting a series of three workshops to provide an overview of the different 
paths that policymakers may choose to take: 

- Some countries seek to establish broad policy frameworks around digital rights, in particular 
to foster internet access and connectivity;  

- Others have begun exploring the development of new digital rights in specific domains, for 
example the need for algorithmic transparency and accountability for decisions made by 
Artificial Intelligence;   

- For other countries, the priority is to protect rights online in the same way, as they are 
protected offline. 

8. The OECD’s multi-stakeholder approach and focus on like-mindedness and shared values 
provides an ideal platform to launch this dialogue. It can play a decisive role as an international forum 
for supporting countries in addressing these challenges, sharing good practices and ensuring a human-
centric digitalisation. 

9.  Co-organised by the OECD and Spain, this series of three workshops seeks to engage a multi-
stakeholder dialogue on rights in the digital age. The main objectives are to: 

1. Provide an overview of current approaches to the use of concepts of digital rights and rights 
in the digital age;  

2. Share  current practices for human-centric digital transformation, adapting existing rights and 
considering the creation of new rights and legal commitments to fit the digital age;  

3. Assess emerging challenges and opportunities for ensuring that relevant normative sources 
and content are fully considered in the digital transformation;  

4. Identify common needs and opportunities for future CDEP work on rights in the digital age, 
including current enforcement and protection gaps, and areas for improvements.  

https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0322
https://oecd.ai/en/ai-principles
https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0389
https://www.oecd.org/sti/ieconomy/enhanced-data-access.htm
https://www.oecd.org/sti/ieconomy/enhanced-data-access.htm
https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0456
https://www.oecd.org/sti/ieconomy/oecdguidelinesontheprotectionofprivacyandtransborderflowsofpersonaldata.htm
https://www.oecd.org/sti/ieconomy/oecdguidelinesontheprotectionofprivacyandtransborderflowsofpersonaldata.htm
https://www.oecd-vtrf-pilot.org/
https://www.oecd-vtrf-pilot.org/


The first workshop, “Standing our ground: a common dialogue on digital rights”, provided an overview 
of different approaches to protect and enforce rights in the digital age by examining different country 
practices, as well as legal and conceptual frameworks for putting citizens’ rights at the centre of the 
digital transformation. 

The second workshop, “Rights in the digital age: Freedom of expression and privacy”, will focus on 
concrete applications of rights in the digital age, notably freedom of expression and privacy. It will ask 
how to uphold and implement these rights while mitigating the risks for abuse, how they interplay 
with other individual and collective rights, and how to address the potential regulatory and 
enforcement gaps. 

The third workshop, “Rights in the Digital Age: Into the future together”, will focus on future 
technologies and rights in relation to Artificial Intelligence and other emerging technologies. It will 
attempt to structure and sum up the insights, looking forward and studying new, emerging areas, and 
engaging in them. 

The first workshop gathered CDEP delegates and select participants. The two latter workshops will 
reach broader into the private sector, civil society and academia. They will be held virtually and open 
for online attendance.  

 

Workshop #2 “Rights in the digital age: Freedom of expression and privacy” 

 In continuation of a first workshop entitled “Standing our ground: A common dialogue on 
digital rights”, the OECD and the government of Spain pursue the discussion on rights in the digital 
age with a second workshop: “Rights in the digital age: Freedom of expression and privacy.” 

The first workshop provided an overview of different approaches to protect and enforce rights in 
the digital age by examining different country practices, as well as legal and conceptual frameworks 
for putting citizens’ rights at the centre of the digital transformation. Drawing on the key takeaways, 
the second event in the series will focus on freedom of expression1 and privacy2 in the digital age, how 
to uphold and enforce them while mitigating the risks for abuse, how they interplay with other rights, 
and how to address the potential regulatory and enforcement gaps. 

Freedom of expression and privacy are two essential principles at the core of our democratic 
societies, broadly recognised as fundamental rights.  

Without a doubt, digital technologies have opened up new public spheres, new spaces and tools 
for expression, as well as new markets and services. Chatting online, sharing content, making e-
purchases or using connected objects: each of these digital interactions hold new possibilities but also 
risks, when exercising your rights in the digital age.  

At the same time, as Internet usage, particularly in relation to social media, generates information 
that can be saved, shared, stored, duplicated or even stolen across borders at an unprecedented scale, 
online interactions also amplify the potential risks of invasion of privacy and personal data. With a 
range of technologies, for example profiling and tracking apps or surveillance tools, personal 
information can be collected and misused without people’s knowledge or consent, sometimes leading 
to serious adverse consequences. This can be particularly damaging for vulnerable groups such as 
children or minorities. Digital literacy and certain tools and practices, for example using encrypted 

                                                           
1 Universal Declaration of Human Rights, Article 19: “Everyone has the right to freedom of opinion and 
expression; this right includes freedom to hold opinions without interference and to seek, receive and impart 
information and ideas through any media and regardless of frontiers. 
2 See OECD’s work on privacy 

https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.oecd.org/digital/ieconomy/privacy.htm


messaging apps or virtual private networks (VPNs), can help mitigate the risks of infringements of 
privacy but they are not always sufficient. 

With online platforms and social media rising as key conduits for disseminating content, there is 
equally a rise in dissemination of illegal and harmful content online (e.g. terrorist and violent extremist 
content, child sexual abuse material, untruths3 including misinformation and disinformation, hate 
speech, bullying). Hence, social expectations and legal obligations are growing for private companies 
to detect and remove such content swiftly. This requires appropriate safeguards, sufficient 
transparency and well-conceived content moderation policies. And still, the balance between harmful 
and even illegal content and political content protected under free speech, is blurred. Are we 
jeopardising freedom of expression or our online well-being? Thus, we need to develop tools, 
practices and policies to mitigate the creation and dissemination of illegal and harmful content online, 
as well as to develop public awareness, digital literacy and skills to exercise good judgement, while 
not hampering individuals’ ability to express themselves or censoring free speech. The role of online 
platforms as key gatekeepers for information dissemination only underlines the importance of this 
issue. 

 Existing frameworks, such as the OECD Guidelines on the Protection of Privacy and 
Transborder Flows of Personal Data (the “Privacy Guidelines”) remain essential in promoting respect 
for privacy as a fundamental value and a condition for the free flow of personal data across 
borders. The Privacy Guidelines represent the first internationally agreed-upon set of privacy 
principles and have influenced legislation and policy in OECD Member countries and beyond.  

Access to information and the protection of fundamental freedoms are commonly recognised 
as priorities by the international community, enshrined in the UN Sustainable Development Goals. 

In this rapidly evolving environment, governments, civil society, the private sector and 
academia are facing new and multi-faceted challenges that require innovating and adapting to the 
new technological realities. How is freedom of expression any different online and offline? How is 
privacy different online? How can we uphold individual rights and freedoms across all technologies, 
platforms and spaces? These are some of the questions this workshop seeks to answer. Convening a 
multi-stakeholder discussion, the session will explore more in-depth current perspectives, approaches 
and practices to guarantee that freedom of expression and privacy remain at the core of the digital 
transformation. 

  

                                                           
3 Lesher, M., H. Pawelec and A. Desai (2022), "Disentangling untruths online: 
Creators, spreaders and how to stop them", Going Digital Toolkit Note, No. 23, 
https://goingdigital.oecd.org/data/notes/No23_ToolkitNote_UntruthsOnline.pdf  

https://www.oecd.org/sti/ieconomy/oecdguidelinesontheprotectionofprivacyandtransborderflowsofpersonaldata.htm
https://www.oecd.org/sti/ieconomy/oecdguidelinesontheprotectionofprivacyandtransborderflowsofpersonaldata.htm
https://goingdigital.oecd.org/data/notes/No23_ToolkitNote_UntruthsOnline.pdf


Agenda 

12:00 – 12:05 

 

Welcome remarks by the OECD 

12:05 – 12:15 Opening remarks by Spain 

Mr Salvador Estevan, General Director for Digitalisation and Artificial 

Intelligence, Secretary of State for Digitalization and Artificial Intelligence, 

Spain 

12:15 – 13:00  Moderator: 

 Ms Sheetal Kumar, Head of Global Advocacy and Engagement, Global 

Partners Digital 

Panellists: 

 Ms Quinn McKew, Executive Director, Article 19  

 Ms Caroline Louveaux, Chief Privacy Officer, Mastercard  

 Mr Brian Wessel, Deputy Permanent Secretary, Ministry of Industry, 

Business and Financial Affairs, Denmark 

 Mr Ricard Martínez, Director of the Chair of Privacy and Digital 

Transformation of the University of Valencia, Spain 

Panel discussion: 

The discussion could address the questions below:  

 What do freedom of expression and privacy look like in the digital age? 

 What are the main gaps and challenges in protecting and promoting these 

rights? 

 What tools and approaches exist? What is the role of regulatory tools (laws 

and regulations, self-regulation, nudging. non-binding frameworks etc.)? What 

is the role of transparency, monitoring and audit? 

 What is the role of multi-stakeholder cooperation? Could the Sustainable 

Development Goals be integrated in the agenda of rights in the digital age?  

13:00 – 13:25  Open discussion  

Questions from participants (via Zoom chat) 

13:25 – 13:30 Closing remarks by the OECD 

 

 

 

 


