
 

 

OECD Workshops on Rights in the Digital Age,  
co-hosted by the Spanish Government 

Workshop #1 Rights in the Digital Age  
Standing our ground: a common dialogue on digital rights 

Date and Time: 12 April 2022, 14:30 – 17:00 (Paris time) (Hybrid format) 

Agenda 

Room (in person): Room D, OECD Château 
Zoom Meeting (remote participation):  

https://meetoecd1.zoom.us/meeting/register/tJYkde2rrT4tHtOxw5Uqi4er5D-6eXurneI2   

 
 

Workshops on Rights in the Digital Age 

1.  Digital technologies have become an essential part of the lives of billions of people. Offering 
major opportunities for innovation, increased growth and social well-being, the ongoing digital 
transformation also brings new risks and uncertainties for our societies. As we increasingly conduct 
important parts of our lives online, and as our lives offline increasingly become digitally entangled and 
at large depending on the digital economy, it is ever more important to ensure the safeguard of 
fundamental rights and freedoms across technologies, platforms and spaces. Meeting the challenges 
to such a comprehensive digital transformation is essential to build a prosperous future for all, in line 
with the framework of the UN Sustainable Development Goals, reaffirming the rights and obligations 
of companies and citizens in new and evolving contexts.  

2. The normative sources and content of existing rights be it civil, human or other legal rights 
fundamentally remain unchanged by our increasing and pervasive use of technology. However, as new 
platforms, channels, and technologies emerge, the fulfilment and adequacy of these rights may 
rightfully be called into question. This does not necessarily imply that legal systems, constitutions or 
other legal rights need to change. However, it remains the responsibility of governments to ensure 
coherence and alignment between normative sources and content - and adequate regulatory tools to 
safeguard rights and policy enforcement. In other words, governments must continue to ensure that 
rights are protected and promoted across all relevant contexts, including rapidly changing digital 
environments. Rather than creating new sources of rights, this could be a question of looking at 
existing ones through the lens of the new technological contexts. However, as societies evolve, 
countries also choose to create new legal instruments and commitments to adapt to the changing 
digital contexts.  

3.  The evolving digital economy is not human-centric per default. Thus, policy-makers must 
remain firmly committed to uphold democratic values and principles, setting citizens at the centre. 
The digital age offers tremendous and vast opportunities to create societal value and strengthen 
rights, including in new spaces. For instance, new technologies opens up possibilities within education 

https://meetoecd1.zoom.us/meeting/register/tJYkde2rrT4tHtOxw5Uqi4er5D-6eXurneI2


and access to it, to data and data portability, and for rethinking the boundaries between consciousness 
and body though neuroscience. This calls for reviewing legal tools and their adequacy. Similarly, new 
technologies can be a driver for citizens’ empowerment by providing forceful channels of 
communication and connections, ranging from commerce to smart cities and administration or 
participation in civil society and public life. In parallel, potential misuse of new technologies can 
jeopardise the rule of law and prevent citizens from safely enjoying the benefits of digitalisation. 
Emerging un-regulated areas of the economy can quickly evolve into a “wild west”, where regulatory 
principles cannot easily be applied. For instance, when accessing information online, citizens face new 
risks such as misinformation and disinformation, algorithmic discrimination, censorship or harm to 
privacy. Hence, public as well as private actors and stakeholders have to consider how to reap the 
benefits and mitigate risks in order to build an inclusive and prosperous digital society.  

4. The OECD, and notably its Committee on Digital Economy Policy, has long been at the 
forefront of these developments, conducting research and analysis, as well as providing policy advice 
on the impact of the digital transformation on our societies and economies. The Organisation has 
produced key standards to guide countries in different aspects of the digital transformation, including: 
the Recommendation on Broadband Connectivity, the Recommendation on Artificial Intelligence, the  
Recommendation on Children in the digital environment, the Recommendation on Enhancing Access 
to and Sharing of Data, the Recommendation on Digital Security of Critical Activities, the Guidelines 
on the Protection of Privacy and Transborder Flows of Personal Data and an ongoing project to 
develop a Voluntary Transparency Reporting Framework for Terrorist and Violent Terrorist Content 
online.  

5.  While OECD countries share a joint commitment to open economies, rule of law and 
democratic values, including building a digital economy that empowers citizens, and improves 
economic and social well-being, member countries have different approaches to the protection of 
rights in the digital age.   

 Digital Rights as policy commitment: For instance, Spain has applied a concept of digital rights 
that works as an overarching policy umbrella, encompassing laws and regulations, public 
policies, principles and commitments to uphold human-centric digital transformation and 
rights in the digital age. The 2021 Charter for Digital Rights not only seeks to protect and adapt 
existing rights in the new digital environment across jurisdictions, but also to ensure cross-
government alignment, emphasise and advance new rights emerging from the new digital 
context. In May 2021, Portugal adopted a new Charter of Human Rights in the Digital Age, 
which establishes a set of innovative standards regulating the digital environment. The 
Portuguese Charter sets rights and duties between the State and citizens, as well as between 
private individuals, and includes a set of new rights such as a right to net neutrality or a right 
to digital will. Brazil became the first country to pass an Internet Bill of Rights into law, with 
the Marco Civil da Internet in April 2015, to protect internet privacy, free expression and net 
neutrality. In the same perspective, Italy announced in 2015 its Declaration of Internet Rights, 
becoming the first European country to introduce an online Magna Carta.  

 Rights in the Digital Age: Other groups of countries such as the United Kingdom would 
approach digital transformation with a focus on how to exploit new opportunities, 
maintaining the current normative sources and content of existing rights, thus avoiding the 
term “digital rights” in the context of general digital transformation; instead emphasising that 
rights should be the same, regardless the digital space. Still, a number of targeted efforts, e.g. 
regarding combatting disinformation online are pursued to sustain fundamental societal 
values. In the United States, a more constitutionally grounded approach would dedicate the 
use of the term rights for constitutional rights, not secondary regulation, and thus also avoid 
references to digital rights as such.  

https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0322
https://oecd.ai/en/ai-principles
https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0389
https://www.oecd.org/sti/ieconomy/enhanced-data-access.htm
https://www.oecd.org/sti/ieconomy/enhanced-data-access.htm
https://legalinstruments.oecd.org/en/instruments/OECD-LEGAL-0456
https://www.oecd.org/sti/ieconomy/oecdguidelinesontheprotectionofprivacyandtransborderflowsofpersonaldata.htm
https://www.oecd.org/sti/ieconomy/oecdguidelinesontheprotectionofprivacyandtransborderflowsofpersonaldata.htm


 New Digital (only) Rights: Other countries again focus explicitly on selected digital rights as 
new “digital-only rights”, such as Japan, which in addition to developing digital principles to 
enable and support the ongoing digital transformation of society as a whole, also has focused 
on specific legal commitments in relation to artificial intelligence. For its part, Chile has 
become the first country in the world to include “brain rights” in its constitution, with the aim 
to protect mental privacy, free will and non-discrimination in citizens’ access to neuro-
technology. 

 Digital Rights as broad principles for alignment: In January 2022, the European Commission 
issued a proposal for a Declaration on Digital rights and Principles for the Digital Decade to 
guide the digital transformation in the EU and ensure that offline rights are seemingly 
respected online. At the international level, UNESCO member states adopted in November 
2021 the Recommendation on the ethics of artificial intelligence. Its objective is to ensure that 
digital transformations promote human rights and contribute to the achievement of the 
Sustainable Development Goals. While the political priorities, commitments and approaches 
are different, tailored to the national contexts, the issue of linking the impact of digital 
transformation with existing and future rights is a common area of interest, in the search for 
best practices and policy evidence. 

6.  Indeed, there is a growing international consensus on the need to reflect upon how to stand 
the ground and maintain our fundamental values in the global digital transformation, despite the 
varied approaches to rights. Many western democracies strive to advance a human-centric approach 
to their digital transformation. Still, there is a need for an international reflection on effective 
approaches across national boundaries. It is thus timely to initiate a multi-stakeholder dialogue among 
likeminded countries with a focus on how to stand the ground and stick to our democratic principles, 
setting citizens’ rights at the centre and ensuring digital rights in a trustworthy, secure and inclusive 
digital transformation where no one is left behind.  

7.  Co-organised by the OECD and Spain, this series of three workshops seeks to engage a multi-
stakeholder dialogue on rights in the digital age. The main objectives are to: 

1. Provide an overview of current approaches to the use of concepts of digital rights and rights 
in the digital age;  

2. Share  current practices for human-centric digital transformation, adapting existing rights and 
considering the creation of new rights and legal commitments to fit the digital age;  

3. Assess emerging challenges  and opportunities for ensuring that relevant normative sources 
and content are fully considered in the digital transformation;  

4. Identify common needs and opportunities for future CDEP work on rights in the digital age, 
including current enforcement and protection gaps, and areas for improvements.  

The first workshop will be titled “Rights in the Digital Age: Standing our ground: a common dialogue 
on digital rights”.  

The second workshop, “Rights in the Digital Age: Priorities, Cases and Practices”, will explore in more 
depth specific areas where existing legal approaches and tools need revision.  

The third workshop, “Rights in the Digital Age: Into the future together”, will attempt to structure and 
sum up the insights, looking forward and studying new emerging areas, engaging in new areas of work, 
which will be necessary to debate and to create new digital rights. 

The first workshop will gather CDEP delegates and selected participants. The two latter workshops will 
reach broader into the private sector, civil society and academia. They will be held virtually and open 
for online attendance.  

 



Workshop #1 Rights in the digital age: “Standing our ground: a common dialogue on digital rights” 

8.  The first workshop “Standing our ground: a common dialogue on digital rights” will explore 
and discuss different approaches to protecting and enforcing rights in the digital age. The workshop 
will include two panel discussions: 

 The first panel will provide an insight into current practical cases, highlighting why it is 
important to focus on digital rights and rights in the digital age. This session will give an 
opportunity for different stakeholders to present specific initiatives and country examples, 
and to discuss good practices for preserving and adapting rights in a digital economy. 

 The second panel will discuss the broader approaches to protect and enforce digital rights and 
rights in the digital age. Drawing from the examples provided in the first panel, this session 
will discuss adequate concepts for ensuring a human-centric digitalisation and further to this, 
explore the most important substantive focus areas when addressing digital rights and rights 
in the digital age. 

 

  



Agenda 

14:30 – 14:45 Welcome remarks by the OECD  

Welcome and agenda by Ms Audrey Plonk, Head of Division, Digital Economy 

Policy, Directorate for Science, Technology and Innovation, OECD.  

Opening remarks by Mr Dirk Pilat, Deputy Director, Directorate for Science, 

Technology and Innovation, OECD: “Rights and shared values in the digital 

economy.” 

14:45 – 15:00 Opening remarks by Spain 

Opening remarks by Ms Carme Artigas Brugal, Secretary of State for Digital 

Transformation and AI, Spain: “Digital Rights for a Human Centric Digital 

Transformation.” 

15:00 – 15:25  Panel 1. OECD countries’ approaches to rights in the digital age  

OECD member countries strive to uphold democratic values and the rule of law 

as pillars for building and maintaining a sustainable society and economy – also 

in the digital age. Digital transformation requires that governments ensure 

effective protection of fundamental rights and freedoms across all technologies, 

platforms and spaces. 

Therefore, it is timely to initiate a dialogue on digital rights. By sharing current 

practices and experiences, different actors can reflect together on how to protect 

individual rights and freedoms in the digital age. This session will present 

practical cases and examples for preserving, re-affirming and adapting rights in 

a digital economy.  

Key questions: 

 What are the main challenges to a human-centric digital transformation 

encountered today? Are some rights more or less difficult to apply in the 

digital age? 

 What are countries doing to “stand their ground” in the digital age?  

 How can we make sure that rights are respected in the digital age? What 

are some practical examples among OECD countries? 

 What are some key lessons and good practices for protecting and 

enforcing rights in changing digital environments? Is there a special role 

for multilateral cooperation? 

 

Moderator: Ms Audrey Plonk, Head of Division, Digital Economy Policy, 

Directorate for Science, Technology and Innovation, OECD 

Panellists: 

 Mr Rafael Pérez Galindo, Deputy Director-General for Digital Society at 
the Secretary of State for Digitalization and Artificial Intelligence, Spain 

 Ms Gosia Loj, Head of Global Governance, Department for Digital, 

Culture, Media and Sport, United Kingdom Ms Laure Chapuis, Head of 

Unit, European Commission 

 Mr Yoichi Iida, Head of International Research and Policy Coordination, 
Ministry of Internal Affairs and Communications, Japan 



 

15:25 – 15:50  Discussion 

15:55 – 16:05  Break and live polls 

16:05 – 16:30 Panel 2. Digital rights and approaches to a human-centric digital 

transformation 

Digital technologies increasingly affect every aspect of our lives. The speed and 

ubiquity of new technologies can make it a challenge for decision-makers and 

regulators to keep pace with the digital transformation.  

Still, it is essential to maintain ethical principles and shared values to safeguard 

fundamental rights and freedoms in the digital age.  

This panel will explore the concepts available and used by different stakeholders 

to protect rights in the digital age, e.g. fostering citizens’ empowerment and 

accountability. The concept of digital rights can potentially be a policy and 

governance tool to achieve such objectives and foster a human-centric 

digitalisation, including addressing the special needs of vulnerable groups such 

as children and minorities. While, in some contexts, this can be a question of 

creating a new source of rights, it is also about looking at existing sources 

through the lens of the new technological environment. A common 

understanding of how to approach these questions may also serve as the basis 

for further OECD work to provide analysis and evidence for better digital 

economy policies.  

Key questions: 

 What is the impact of the digital transformation on rights? Are all rights 

equally applicable in the digital age?  

 What concepts are used by countries and other stakeholders to protect 

rights in the digital age? (i.e. digital rights, digital democracy, digital 

citizenship, digital constitutionalism, corporate responsibility, 

transparency and accountability etc.) What approaches are suitable to 

foster a human-centric digitalisation? 

 Are there specific rights for the digital age? How has the digital age 

transformed the context for rights? 

 Which concepts and which areas of rights in the digital age are 

particularly important to analyse going forward?  

 

Moderator: Mr Alberto Gago Fernandez, Member of Cabinet, Secretary of 

State for Digitalization and Artificial Intelligence, Spain 

Panellists: 

 Ms Gabriela Ramos, Assistant Director-General for Social and Human 

Sciences, UNESCO 

 Ms Jessica Dheere, Director, Ranking Digital Rights 

 Ms Laure Chapuis, Head of Unit, European Commission 

 Prof. Paola Pisano, Advisor, Ministry of Foreign Affairs and 

International Cooperation, former Minister of Technological Innovation 

and digital transformation, Italy 

https://www.newamerica.org/our-people/jessica-dheere/


16:30 – 16:55 Discussion 

16:55 – 17:00 Closing remarks by the OECD 

Closing remarks by Ms Audrey Plonk, Head of Division, Digital Economy Policy, 

Directorate for Science, Technology and Innovation, OECD 

 

 


