
 

EMnet Meeting 
Working Group on Digital Transformation 

Is digital transformation really happening? 
26 May 2021 | 14:30 – 16:30 CET (Paris) time zone 

 

14:15 – 14:30 Informal networking time 

14:30 – 14:40 Opening remarks 

14:40 – 15:30 The challenge of digital transformation in emerging markets 

 

The digital transformation, accelerated by the COVID-19 crisis, has the potential to radically change 
business in emerging markets. It can boost productivity, transform regional value chains, underpin 
the transition to industry 4.0 and improve public services. However, efforts are still needed to 
develop digital inclusion strategies that address connectivity issues, improve Internet access and 
affordability and close digital gaps.  

 With significant investment in digital foreseen as part of recovery efforts, how can 
emerging markets ensure digital transformation delivers on its promise? 

 How can businesses support digital transformation in strategic sectors of the economy? 

15:30 – 16:20 Breakout sessions 

 

Inclusion strategies to bridge the digital gap 

The COVID-19 crisis has seen a surge in the global population moving online, heralding a new age of 
connectivity. Yet, about 40% of the world’s population cannot access the Internet, and the digital 
transformation of work and business models poses new inclusion challenges. A cross-sectoral effort 
will be required to build trust in digital technologies, integrate small-suppliers, enhance digital skills 
and create opportunities across the entire economy. 

 What are the key elements of an inclusion strategy to close the digital gap? 

 How can companies help increase digital inclusion both in their operations and through 
external  collaboration? 

Creating an enabling environment for investment in connectivity 

Increasing investment in digital connectivity is a key priority for emerging markets. A sound enabling 
environment is needed to attract private investors and create the conditions for more bankable 
projects, particularly in underserved areas. Policy bottlenecks persist, such as market fragmentation, 
information asymmetries and quality of local governance, that risk being exacerbated at a time of 
economic crisis.   

 What policies can help unlock more investment in digital connectivity? 

 Has the economic crisis affected the enabling environment for infrastructure projects? 

Unlocking the potential of multilateral collaboration 

Digital transformation will require multilateral collaboration to overcome some of the issues that 
can limit its potential, such as privacy and data protection. Furthermore, many aspects of digital 
transformation – not least digital trade – will require cross-border collaboration. Yet the current 
crisis has seen a rise in unilateralism, which threatens to undermine international collaboration in 
the digital space. 

 How can international co-operation support the digital transformation? 

 What can multilateral institutions do to help businesses operate in a digital world? 

16:20 - 16:30 Closing remarks  

16:30 – 17:00 Informal networking time 

 


