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Many people retire with inadequate 
savings.

US retirement age households:

Median retirement balances <$120K (EBRI 2016)

70% have pension cover

Australian retirement age households:

Median retirement balances < $110K (ASFA 2015)

80%+ have pension cover

Can financial education help?



Is the problem that people can’t figure 
out how much they need to save?
◦ Defined contribution pension funds report current account balances

◦ Savers find it hard to make compounding forecasts

◦ Pension funds want to avoid “implicit guarantees”

Financial education intervention:
Regulators encourage funds to give projections + 
current balances



Can projections educate pension 
fund members about adequacy?
Are people motivated to save when they see

1. Current balance only?

2. Current balance + projected lump sum?

3. Current balance + projected income stream?

4. Current balance + projected income stream and lump sum?

Does saving motivation change over a sequence of decisions?

Does the education affect people differently?



Plan member; not 
retired; 25-57

25-30 1. Current 
balance (CB)

2. Lump sum 
projection + CB 

3. Income  
projection + CB 

4. Lump sum 
proj’n + income 

proj’n + CB 

31-39

40-48

49-57

Age Group
Treatment 

Group

N= 1,615 N= 4x~400 N= 4X~400

Online 
experiment
design 



Information about 
your pension savings

• current balance

• estimated 
retirement balance

• estimated annual 
retirement income

What percentage of 
left over income will 
you save this year?

• 0%

• 25%

• 50%

• 75%

• 100%

• Custom amount 

Participants choose % of “left over” income to save in 
10 successive choices leading to retirement.
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Over successive choices, seeing both lump sum and 
income projections leads to more saving.

Percentage increase in retirement balance after 10 choices. 
Marginal effect over current balance condition p<0.1 *; p<0.05 **; p<0.01***

Projected lump sum at retirement +

Projected 25 yr retirement income +

Projected lump sum and income +

+ LESS financially literate and younger 
participants are significantly more responsive 
to projections.



There are wide variations in patterns of saving.

% of participants

0% 22%

0% 10%

0% 17%

0% 8%

0% 43%



Conclusion: Pension funds that show members 
projections of retirement income and lump sums are 
likely to encourage higher average saving.

Our experiment shows projections help:

Overcome difficulties with compounding 

Raise saving among younger, less literate fund members

Allow for variation in saving responses 

 Funds need regulator support and guidance (relief)

 Field tests needed for verification
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Migration is growing in an interconnected world 

There is a 
large (and 
growing) 

number  of 
migrants 

globally … 

Source: IMO, World Migration Report 2018

… the 
majority of 
whom are 
remitting 

significant 
amounts of 
money to 

their home 
countries 
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Migrants face disadvantages and 
vulnerabilities

• Factors underpinning migration are connected to 

economic prosperity, inequality, demography, violence 

and conflict, and environmental change.

• The majority of people migrate internationally for 

reasons related to work, family and study, many 

people leave their homes and countries also due to 

conflicts, persecution and disaster.

• Stepping out of their personal and professional network, 

migrants find themselves in a disadvantaged and often 
vulnerable position in the societies they end up with.

Reasons for 
migration are 
complex but 
migrants are 

often in a 
vulnerable 
position
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OECD work on financial education for 
migrants and their families

Migrants can boost productivity in home and host country

Remittances:
• are often a vital component of household income for families

and act to reduce poverty 

• create opportunities for investment in education and enterprise. 

• can support financial inclusion in both home and  host country

… who are 
working 
towards 

addressing 
demand-side 

barriers to 
financial 

inclusion and 
education

Importance of 
migrants and 
remittances -
recognised by 

the OECD, G20, 
GPFI …

• OECD/INFE publication submitted to G20 leaders in 2015

• OECD/INFE Technical Assistance Project on Financial 
Education in Eurasia has a workstream on migrants and their 

families

o 2017 Survey of Levels of Financial Literacy in Eurasia 
(booster sample on migrants)

o New Draft Report: mapped financial education activities in the 

region and policy suggestions  in response to the financial 

literacy needs of migrants and their families in Eurasia. 
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Migration and remittances flows are 
central economic factors in Eurasia  

Migration to 
Russia is the 

largest 
segment of 

total migration 
in Eurasia

Remittances 
received can 
be as high as 
33% of GDP in 

some 
Eurasian 
countries
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Migrants as a vulnerable group in Eurasia

IOM (2016) 
study on 

migrants in
Eurasia found 

important 
economic and 

social 
vulnerabilities

IOM presented results from their study (2016) of migrants in Eurasia, based on 

interviews and focus groups in Kazakhstan, Kyrgyz Republic, Tajikistan

OECD Conference/Workshops, as part of the Technical Assistance Project in 
Eurasia, September 2017, Minsk, Belarus

Social vulnerabilities
Limited migration 

experience
• Tend to be younger

• Often fail to legalise

• Mostly use mediators 

• Higher risk of exploitation

Material poverty and low 
education

• Small networks

• Likely in unstable jobs

• Tend to avoid authorities

Economic vulnerabilities
Legal status

• 73% were irregular in RF 

• 21% suggested 

legalisation  expensive

• 24% used mediators to 

legalize, of them 44% were 

cheated

Economic status
• 49% of interviewed had 

unstable jobs

• 19% of families managed 

to invest remittances 

• 32% reported remittances 

sufficient for basic needs



OECD (2017) survey of financial 
literacy in Eurasia 

Initial results indicate a varied picture in comparison with all adults

(On average only 30% of surveyed adults achieved minimum target score in 

financial knowledge)

As part of the OECD (2017) survey, data was collected in the six Eurasian countries 

from a ‘booster sample’ of adults who identified as migrants.

Draft regression results from 2017 survey data on migrants as a target group
Country Financial Knowledge Financial Behaviour Attitude 

Armenia +

Azerbaijan - -

Belarus

Kazakhstan +

Kyrgyz Republic +

Tajikistan

+ Significantly higher score than adults in the main sample

- Significantly lower score than adults in the main sample



The transnational needs of migrants in Eurasia results 
in specific challenges to their effective financial 
education and inclusion

• Lack of reliable data on financial literacy levels and needs 

of migrants (and possible sub-groups) and their families

o OECD Survey (2017), ILO Diagnostic study 
(Armenia, Tajikistan, Kyrgyz Republic, 2008-2013) 

shed some light

• Local policy makers have limited awareness of FE 
needs of migrants and their families and as a result 

have not pursued tailored policies 

Lack of data 
and 

awareness 

Low trust in 
the  formal 
financial 
system

• Low trust in the formal financial system and/or limited 
access to it due to informal legal status

• Lack of tailored financial products for migrants (e.g. 

those that facilitate cross-border money flows and limit 

associated costs) in the banking systems of Eurasia 



Deepening of economic integration can provide  
opportunities for financial inclusion and education 
of migrants and their families 

• Due to common historical legacy, migrants in Eurasia 

share common language and familiar culture in a 

reasonably close geographical area

• Eurasia also faces similar economic challenges of 
economic transition to a market  economy and a 

competitive financial market

Geographical, 
cultural and 

language 
proximity

• Competitive remittance markets – large and frequent 

remittance payments create an opportunity for the creation 

and growth of financial services tailored to cross-border 

transactions

• Deepening regional economic cooperation
o economic activity: migration, trade, and financial flows

o Institutional: Eurasian Union

• Russia can provide leadership in financial education 

given their experience and advances in the area

Potential for a 
deepening 
economic, 

educational 
and financial 
cooperation



Policy makers in Eurasia can act to boost the 
financial literacy of migrants and their families

• Government institutions: coordinate policy efforts of 

agencies involved in financial education in each country

• Financial institutions and  markets: involve private  sector in 

an appropriate manner

• Diaspora, community leaders, civil organisations and NGOs

Domestic and 
cross-border  
institutional 
coordination

Gathering data 
and building 
awareness  

Providing 
tailored content 

through 
appropriate 

channels

• Develop data gathering for migrants and remittances to 

boost knowledge and understanding 

• Promote awareness of the financial literacy needs of 

migrants and their families to stakeholders in financial 

education initiatives 

• Make use of  teachable moments
• Keep in mind sub-group, such as women 

• Promote novel / digital approaches
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