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About the OECD

The Organisation for Economic Co-operation and Development (OECD) is a forum in which governments compare and
exchange policy experiences, identify good practices in light of emerging challenges, and promote decisions and
recommendations to produce better policies for better lives. The OECD’s mission is to promote policies that improve
economic and social well-being of people around the world.



About the OECD International Network on Financial Education

OECD governments officially recognised the importance of financial literacy in 2002 with the launch of a unique and
comprehensive initiative on financial education. In 2008, the OECD convened an International Network on Financial
Education (INFE) with high-level membership from over 240 public institutions – including central banks, financial
regulators and supervisors, ministries of finance and ministries of education - in over 115 countries. Members meet
twice a year to share country and member experiences, discuss strategic priorities and develop policy responses. G20
leaders and other international and regional fora endorsed or supported INFE’s methodology and high-level principles
on key financial education aspects.



About the Technical Assistance Project on Financial Education in the
Commonwealth of Independent States

Building on internationally recognised expertise and longstanding commitment to advancing financial literacy around
the world, the OECD/INFE is leading a three-year technical assistance project on Financial Education in the
Commonwealth of Independent States (CIS)/Eurasia. The Technical Assistance (TA) Project provides dedicated
guidance and technical support for the design, implementation and review of evidence-based financial education
strategies and policies in six CIS/Eurasian economies: Armenia, Azerbaijan, Belarus, Kazakhstan, the Kyrgyz Republic
and Tajikistan. This project draws on OECD/INFE expertise and good practices to support the design, implementation
and evaluation of effective financial education strategies and policies as a key prerequisite for financial consumer
protection and inclusion.
The project involves the following four work streams which are being implemented giving due consideration to specific
country contexts:
•
•
•
•

Advanced data collection and analysis of financial literacy levels and gaps
Developing, implementing and reviewing effective national strategies for financial education
Addressing youth’s financial literacy needs through schools and out-of-schools initiatives
Identifying and meeting the financial literacy needs of migrants and their families

The project has benefited from the global expertise of the G20/OECD Task Force of Financial Consumer Protection.
This work is carried out with financial support from the Ministry of Finance of the Russian Federation and benefits
from its technical expertise and participation in project activities.



High-level Conference and Roundtable

The OECD delivered a number of important research and policy documents, encompassing the results of its
work in the region as well as relevant OECD/INFE good practices and policy solutions. A high-level
conference will bring together senior officials from the CIS region involved in financial education activities,
alongside OECD and international experts to discuss these deliverables in Moscow on 9 December. The
following day will consist of a roundtable on outstanding work areas and follow-up opportunities on
financial education and inclusion to be pursued through the community of CIS experts and policy makers
brought together thanks to the project over the past three years.



Venue

Moscow Marriott Royal Aurora Hotel
Petrovka St-Bld 11, Moscow, 107031, Russian Federation



Contacts

Directorate for Financial and Enterprise Affairs, OECD
SecretariatCIS@oecd.org
Mr. Kiril Kossev, Policy Analyst
Kiril.KOSSEV@oecd.org
Ms. Sona Lalayan, Policy Analyst
Sona.LALAYAN@oecd.org
Simultaneous interpretation will be provided in English and Russian
The event will be webcast.

CONFERENCE | Day 1
Project Achievements
09:30-10:00

Registration and welcome coffee

10:00-10:15

Opening remarks
Andrey Bokarev (Director of the Department for International Financial Relations,
Ministry of Finance, Russian Federation)
André Laboul (Senior Counsellor for Financial Affairs, OECD; Chair of the OECD/INFE)

10:15-10:40

Achievements of the project
Flore-Anne Messy (Head of the Insurance, Private Pensions and Financial Markets
Division, Directorate for Financial and Enterprise Affairs, OECD; Executive Secretary of
the OECD/INFE)

10:40-12:00

Financial literacy, inclusion levels and gaps in the CIS
Focus on: Key findings of the OECD Measurement Survey of financial literacy and inclusion
in the CIS. Strengths and weaknesses of individual countries revealed by the data;
vulnerable groups and gaps, clear avenues for future policy efforts.
Moderator: Flore-Anne Messy
Presenter: Kiril Kossev (Policy Analyst, OECD)
Discussants:
Roman Subic (Vice Governor of the Croatian National Bank)
Martin Taborsky (Head of Financial Literacy Unit, Oesterreichische Nationalbank)
Belarus
Kazakhstan
Guzeliya Imaeva (CEO, NAFI. Research Center)
Leonore Riitsalu (Senior expert in financial literacy and behavioural finance,
Consultant on the OECD CIS TA Project)
*********************************************************************************
OECD Deliverables


OECD (2018), Levels of financial literacy in Eurasia.
Link to report in ENG and RUS



Regional and country-level database: Link

12:00-13:00

National strategies for financial education: development, implementation and
evaluation
Focus on: Key project deliverables: country Action Plans outlining domestic policy
priorities, country Mappings looking at existing financial education activities and gaps,
and Roadmaps recommending policies for effective National Strategies for Financial
Education; a Regional Report summarising recommendations on designing, drafting and
renewing effective National Strategies for Financial Education.
Moderator: Anna Zelentsova (Consultant, Ministry of Finance of the Russian
Federation)
Presenter: Elena Miteva (Principal Economist, OECD)
Discussants:
Armenia
Tajikistan
Uzbekistan - TBC
Jonathan Hollow (Senior Manager, UK Money and Pensions Service)
Sue Lewis (Implementation Expert, Consultant on the OECD CIS TA Project)
**********************************************************************************
OECD Deliverables
Link to the documents in ENG and RUS

13:00-13:20

 Country Action Plans

 Country Mapping Reports

 Country Roadmap Reports

 Regional National Strategies Report

Issue under the spotlight: consumer credit and responsible borrowing
The OECD has outlined a number of the important issues in a primer on short term
consumer credit: Short-Term Consumer Credit: provision, regulatory coverage and policy
responses (OECD, 2019); as well as on effective principles for financial consumer
protection mindful of the developments of the digital economy: Effective Approaches for
Financial Consumer Protection in the Digital Age (OECD, 2019)
Presentation (10min): Flore-Anne Messy
Discussant (10min): Sue Lewis

13:20-14:20

Lunch Break

14:20-15:00

Keynote speech
Financial Education at national and supranational level. How can research,
policies, and implementation work together?
Professor Susan Thorp (The University of Sydney Business School)

15:00-16:15

Financial education for youth: addressing the financial literacy needs of youth
through schools and out-of-schools initiatives
Focus on: An OECD Policy Handbook on Financial Education for Youth and in Schools in
the CIS (links to ENG and RUS versions forthcoming) with recommendations and country
specific observations, drawing on research and outcomes from a set of technical
assistance workshops held in the region.
Moderator: Roman Subic (Vice Governor of the Croatian National Bank)
Presenter: Sona Lalayan (Policy Analyst, OECD)
Discussants:
Anna Zelentsova
Kyrgyz Republic
Armenia (experience from the OECD pilot)
Ratidzo Starkey (Head of Education and Knowledge, Bank of England)
**********************************************************************************
OECD Deliverables
 Policy handbook on
financial education for
young people in the CIS:
link forthcoming

 Knowledge sharing
technical
workshops: link to
event summaries

16:15-16:30

Coffee Break

16:30-17:30

Migrants and their families: identifying and meeting their financial literacy needs
The OECD produced a Regional report on the financial education needs of migrants and
their families in Eurasia. This report not only identified and mapped the current policy
activities but also recommended further policy directions.
Moderator: Senior representative from the CIS Participants (Deputy Governor or
Vice Minister)
Presenter: Sarah Hugo (Senior Expert of DMA Consultancy)
Discussants:
Michael Hewitt (Head of IOM Tajikistan)
Kyrgyz Republic
Tajikistan
Azerbaijan
**********************************************************************************
OECD Deliverables
 Regional report on financial
education for migrants and
their families: link
forthcoming

17:30

 Knowledge sharing
technical workshops:
link to event
summaries

Closing Remarks
Flore-Anne Messy
Representative of the Ministry of Finance of the Russian Federation

17:45

Cocktail

ROUNDTABLE | Day 2
Future Work
09:45–10:00

Welcome coffee and introduction to the day
Andrey Bokarev (Director of the Department for International Financial Relations,
Ministry of Finance, Russian Federation) AND/OR
Anna Valkova (Deputy Director of the Department for International Financial Relations,
Ministry of Finance, Russian Federation)
André Laboul (Senior Counsellor for Financial Affairs, OECD; Chair of the OECD/INFE)

10:00-12:15

Workshop on responsible borrowing and issues related to consumer credit
The potentially high interest burden of short term consumer credit, the rapid growth of
short term credit provision in Eurasia and the limited consumer awareness of the real cost
of borrowing, may well lead to over indebtedness and personal and social implications. On
the other hand, if properly regulated and used by informed consumers, consumer credit
products even if short term can effectively meet certain consumers’ needs and contribute to
their financial well-being. However, the use of consumer credit, especially short term credit
provisions, by their very definition (used to finance current expenditure when income is not
sufficient) can be ascribed to lower-income groups or more socio-economically vulnerable
groups. Thus its widespread use will have implications on social well-being and may well
affect financial stability if the overall credit-worthiness of individuals is undermined on a
more systematic basis.
A plethora of legal provisions exist in Eurasia to define consumer credit, alongside a
multitude of policy provisions to regulate the provision of such credit and protect its users.
Policy measures range from interest bands to outright interest caps to consumer loans.
Globally, there are also many provisions about dealing with over indebtedness and its
consequences. There is no one solution.
The OECD has outlined a number of the important issues in a primer on short term
consumer credit: Short-Term Consumer Credit: provision, regulatory coverage and policy
responses (OECD, 2019)
Workshop format:
•
•
•

A moderator workshop will assign tasks, keep the time, and manage interpretation
needs
Group split into sub-groups with the most appropriate institution mix.
Each sub-group will tackle questions based on an Issues Note / Case Study describing
the themes for discussion, key questions and sub-questions, issues and challenges, as
well as a proposed format of the response

After discussions of the issues at hand, the sub-groups will propose a response with a set of
policy solutions.
A volunteer from the sub-group will present the solutions at the end of the Workshop.
Moderator: Elena Miteva (Principal Economist, OECD)
Introductory presenter: Kiril Kossev (Policy Analyst, OECD)
12:15-13:30

Lunch break

13:30-14:30

Closed session for Project participants only:
Roundtable discussion I: The achievements of Phase I of the OECD Technical
Assistance Project in Eurasia
High-level representatives from the CIS, including the Ministry of Finance of the Russian
Federation are invited to provide their reaction to the progress achieved by the project
and share with their peers main current outstanding financial education challenges in
their country;
Moderator: Flore-Anne Messy
Interventions by Senior country representatives (5mins each): Russian Federation,
Armenia, Azerbaijan, Belarus, Kazakhstan, Kyrgyz Republic, Tajikistan
Round-the-table discussion (25mins) on achievements and outstanding challenges of Phase
I of the OECD TA Project in Eurasia.

14:30-14:45

Coffee break

14:15-16:00

Closed session for Project participants only:
Roundtable discussion II: Announcement of Phase II of the OECD Technical
Assistance Project in Eurasia and discussion of future work
Contributions to the Roundtable discussion will be expressing desire for further
engagement and work on the topics of financial education and inclusion in the CIS,
discussing elements for such future work, and its modalities. Three key themes will be
proposed for discussion:
-

Digitalisation of finance, the crypto market and its implications for consumers
Ageing, sustainability and pension reforms
Responsible borrowing and consumer credit issues

Moderator: Flore-Anne Messy
Presentation on the directions and themes of the Second Phase of the project (15mins):
Elena Miteva
High-level representatives from the CIS, including the Ministry of Finance of the Russian
Federation, will be invited to (in 5mins each):
-

Discuss the proposed areas of work and express their country’s most pressing future
needs in the area of financial education and inclusion.

To follow: Round-the-table discussion (30mins) on future work and support the OECD
and the Russian Federation could provide on country and regional challenges.
16:00

Concluding remarks
Flore-Anne Messy
Anna Zelentsova

16:30

Cocktail

www.oecd.org/finance/financial-education

