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Introduction and Background 

The OJK-OECD High-level Regional Seminar on Empowering MSMEs through Financial Literacy 
and Inclusion was held on 1-2 June 2016 in Jakarta, Indonesia and attended by almost 400 officials 
and experts from over 20 countries, including many high-level representatives from public 
authorities.  Participants were drawn from a wide range of institutions, including central banks, 
regulatory and supervisory authorities, state governments and international organisations, financial 
institutions, the academic community, NGOs and micro-enterprises. The event was co-organised by 
the Indonesia Financial Services Authority (Indonesia FSA/OJK) and the Organisation for Economic 
Co-operation and Development (OECD).  

In the presence of Darmin Nasution, Coordinating Minister for Economics, Muliaman D. Hadad, 
Chairman of OJK Board of Commissioners, and Agus D.W. Martowardojo, Governor of Bank 
Indonesia; the seminar highlighted the strategic role of micro, small and medium-sized enterprises 
(MSMEs) in Asia and globally, and provided participants with the opportunity to discuss and 
disseminate relevant policy, research and good practices in terms of providing financial education to 
entrepreneurs and business owners through national strategies and with the support of the financial 
industry. 

The seminar was held back-to-back with the 1st Meeting of the Association of Southeast Asian 
Nations (ASEAN) Working Committee on Financial Inclusion (30-31 May, 2016), and the 7th OECD 
Asian Roundtable on Financial Literacy and Financial Inclusion (2 June, 2016), providing Indonesian 
and international delegates with a rich opportunity for detailed consideration of the issues around 
financial literacy and financial inclusion. 

http://asean.org/
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Day 1 

Introduction 

Mr. André Laboul, Deputy Director, Directorate for Financial and Enterprise Affairs, OECD; Chair, 
International Network on Financial Education (OECD/INFE) introduced the Regional Seminar by 
noting how relevant it was to hold a discussion on MSMEs in Indonesia, given the importance of 
smaller enterprises to the Indonesian economy. He stressed the importance of addressing inclusion 
and access to finance – highlighting the G20/OECD High-level Principles on SME Financing delivered 
to G20 leaders in 2015 - whilst also noting that this is only one aspect of the problem that prevents 
many businesses from growing and thriving.  He noted that the following two days would also 
provide participants with the opportunity to contemplate the demand-side of the problem, which is 
that many entrepreneurs and business owners do not have the awareness and understanding 
necessary to manage their finances effectively and realise the potential of their enterprise. 

 

Opening Remarks 

Mr. Muliaman D. Hadad, Chairman of OJK Board of Commissioners, Indonesia welcomed 
international and Indonesian participants.  He provided the audience with some data on the level of 
the challenge facing Indonesia, with only 22% of the population having a functional level of financial 
literacy, and almost 40% still financially excluded.  He welcomed the work of the OECD on financial 
education, and particularly the OECD/INFE High-level Principles on National Strategies for Financial 
Education and more recent Policy Handbook on National Strategies.  

During a special ceremony following the opening remarks, Mr Hadad and Mr Laboul expressed their 
pleasure at also being able to formalise the strong relationship between OJK and the OECD through 
the signature of a memorandum of understanding between OJK and the OECD  on finance and 
corporate governance issues.   

 

High-level panel: Strategic Role of MSMEs for the Regional Economy. Promoting 
MSMEs Sustainability through Financial Literacy and Inclusion 

Moderator: Mr. André Laboul, Deputy Director, Directorate for Financial and Enterprise Affairs, 
OECD; Chair,  OECD/INFE 

Panellists: 

 Mr. S.S. Mundra, Deputy Governor, Reserve Bank of India; Vice-chair of the OECD/INFE  

 Ms. Tongurai Limpiti, Deputy Governor, Bank of Thailand 

 Ms. Kusumaningtuti S. Soetiono, OJK Commissioner in charge of Consumer Education and 
Protection 

This session allowed participants to hear how India, Thailand and Indonesia are supporting MSMEs 
and promoting sustainability through the provision and financial literacy and access to finance.  

Mr. Mundra noted that the issues faced in Indonesia are very similar to those in India, making the 
regional seminar particularly pertinent. India has a national mission to improve MSME’s access to 
credit through capacity building as well as financial literacy and vocational training provided by 
private banks and other organisations including Rural Self-employment Training Institutes (RSETIs) 

https://www.oecd.org/finance/G20-OECD-High-Level-%20Principles-on-SME-Financing.pdf
http://www.oecd.org/finance/financial-education/OECD_INFE_High_Level_Principles_National_Strategies_Financial_Education_APEC.pdf
http://www.oecd.org/finance/financial-education/OECD_INFE_High_Level_Principles_National_Strategies_Financial_Education_APEC.pdf
http://www.oecd.org/daf/fin/financial-education/national-strategies-for-financial-education-policy-handbook.htm
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for rural micro-enterprises. This is essential to address regional imbalances and foster inclusive 
growth.  Credit counsellors have also been identified as an important part of the solution in India, 
helping the self-employed to prepare business proposals and plans, and supporting banks in 
appraising credit requests and monitoring repayments. 

Ms. Limpiti spoke about the role of MSMEs in the ASEAN region and in Thailand.  She focused on the 
financial ‘ecosystem’, explaining that this comprises access to finance, the provisions of digital 
financial services, flexible approaches to credit and debt resolution, financial literacy and consumer 
protection. The Bank of Thailand has a medium to long-term plan to develop a loan database and 
improve levels of financial literacy among this group; it is also seeking to promote integration across 
the relevant agencies working with MSMEs.  Ms Limpiti also noted that big data could bring 
important insights in the future, but she felt that there are still many challenges for policy makers 
and credit providers in Thailand, including finding ways of accurately valuing intangible assets and 
how to help entrepreneurs to increase their market size. 

Ms. Soetiono described four components that were necessary to promote sustainable MSMEs: 
access to finance; financial literacy; business skills; and a supportive business environment. She 
noted that it is also important to measure the effectiveness of policies. Indonesian data indicates 
that MSMEs typically have lower levels of financial literacy than other adults.  The country is tackling 
this issue in various ways, with a particular focus on outreach through financial literacy cars, 
telephone hotlines, websites and applications and various community based programmes. Several 
pilot projects are also underway to build local government support for MSMEs, recognising the need 
for economic growth across all provinces.  

Questions from the audience covered a wide range of topics including support for small businesses 
wishing to build up export markets, the role of microfinance and the role of universities in promoting 
financial literacy for entrepreneurs. 

 

Financial Education for MSMEs: the Current Research 

Moderator: Ms. Adele Atkinson, Policy Analyst, Financial Education and Consumer Protection Unit, 
OECD   

 Ms. Elizabeth Ooi, Lecturer, University of Western Australia 

 Ms. Joanne Yoong Su-Yin, Associate Professor, National University of Singapore 

 Mr. Bilal Zia, Senior Economist in Finance and Private Sector Development Team of the 
Development Economics Research Group, World Bank 

Three academics provided participants with the opportunity to hear about the findings from a wide 
range of research projects of relevance to the provision of financial education to MSMEs. 

Ms. Ooi summarised the findings of a new comparative report, prepared for the OECD with funding 
from the Japanese Government.  This report looks at current financial education efforts in Indonesia, 
and elsewhere in Asia.  Drawing on responses to a stock take questionnaire circulated to OECD/INFE 
members, Ms Ooi reported that few countries are collecting data on the financial literacy of their 
MSMEs, but there is some attempt to provide financial education across the region, and that many 
stakeholders are involved, including the public sector, financial service providers, industry 
organisations and not-for-profits.  This provision is typically formal and informal face-to-face advice 
and guidance supported with printed materials.  Digital delivery of such education is unusual. 
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Ms. Yoong focused on the results of behavioural research, reporting evidence of the effectiveness of 
teaching rules of thumbs to business owners to help them to improve their business practices – such 
as separating business and personal cash. She also reported on various evaluations seeking to 
identify ways to encourage and support female entrepreneurs.  One study showed that women who 
had not been entrepreneurs were more likely to open a successful business after training. Another 
showed additional gains from allowing women to take a friend along to a training session, both in 
terms of take-up of business loans and in terms of subsequent income and expenditure. 

Mr. Zia gave an overview of some of the typical characteristics of small business in less developed 
countries, including a lack of formal registration and record keeping, mixing household and business 
finances and the lack of financial goals. He then presented findings from a meta-analysis of financial 
education programmes for MSMEs.  These programmes varied across many metrics, including the 
cost of the programme, the training provider and the length of the programme as well as by content.  
Accounting was an important component of most of the programmes, whilst relatively few looked at 
savings or debt, for example. Some positive impacts were identified in programmes in Central 
America, Tunisia, and Sri Lanka, although the changes were modest, and therefore having minimal 
effect on profits. 

All the speakers stressed the need for more research and evaluation to provide further insights into 
the ways in which financial education can support MSMEs. They also called for clear reporting of the 
types of programmes being evaluated and a focus on longer-term studies. 

Questions from the audience included the role of competitions as incentives for business start-ups 
and the potential impact of ethnicity or culture on business success.  Panellists noted that well-
designed incentives could help potential entrepreneurs to realise their goals and that many things 
affect business success and that these may certainly include social norms including how people react 
to one another and how the view new ideas or products. 

 

Special Address: The Role of Digital Finance for MSMEs: Challenges and 
Opportunities 

Mr. Agus D.W. Martowardojo, Governor of Bank Indonesia, spoke about the wide ranging benefits 
of the digital era, including for the provision of financial services. He commented that sellers and 
buyers benefit in terms of the cost of transactions, the ability reach new markets and the possibility 
for competition and innovation.  He also noted that even government benefits from the lower cost 
delivery of government assistance through digital means, and stressed the importance of 
interoperability in order to maximize efficiency.  

Mr. Martowardojo stressed that regulation of new financial services should not stifle innovation, but 
must be proportionate to the risk. He also highlighted the roles of financial education and consumer 
protection – reminding participants that understanding and compassion are secret ingredients in this 
regard. 
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Financial Literacy Strategies for MSMEs: Challenges and Best Practices from around 
the World 

Moderator: Ms. Flore-Anne Messy, Head of Financial Affairs Division, OECD; Executive Secretary of 
the OECD/INFE  

Panellists: 

 Ms. Nuray Terzi, Associate Professor, Marmara University, Turkey  

 Mr. Kosuke Ito, First Secretary, Permanent Delegation of Japan to the OECD 

 Ms. Laura Higgins, Australian Securities and Investment Committee, Australia 

This session allowed seminar participants to hear about the strategic approaches to supporting 
MSMEs with financial education in three very difference OECD countries: Turkey, Japan and 
Australia. 

Ms. Terzi noted that almost a quarter of all credit in Turkey goes to MSMEs, making them an 
important target for financial education. And, indeed they are targeted through various strategic 
approaches, including the Financial Education Action Plan and the SME Strategy and Action Plan. 
Competitions, seminars and certificates are used to motivate young people to become entrepreneurs 
whilst eLearning, training and an investor advisor centre are available to Turkish adults seeking 
additional financial education.  The Kobi Kampus also provides education and learning online for 
MSMEs.  Ms Terzi concluded her presentation by noting that repeat measures of financial literacy in 
Turkey show marked improvements, and the next challenge now is to bring stakeholders together to 
engender greater collaboration. 

Mr. Ito described the Japan Revitalisation Strategy which aims to increase growth in business start-
ups beyond the business closure rate. He presented new data showing that lectures and seminars 
aimed at 18-22 year-olds improve their sense of entrepreneurship. Further data indicates that 16 per 
cent of Japanese adults have an interest in starting a business; whilst only 5 per cent are actually 
entrepreneurs. Those who have not started their business identify lack of funding as a barrier, but 
research also shows that they frequently over-estimate the amount of funding that they would need. 
This indicates an important role for financial education. 

Ms. Higgins provided participants with an overview of the role of the Australian Securities and 
Investments Commission in supporting financial literacy across the population.  This includes 
targeted provision for the self-employed and for vocational education students, including appealing, 
interactive webpages and mobile applications helping people undertake specific tasks of relevance to 
small businesses such as managing their cashflow and tax bills, planning for retirement and 
protecting their income. Financial education in schools also aims to ensure that all students leave 
school with the financial literacy needed to manage their money in adulthood, and this provision is 
monitored and evaluated both at the local level and via the OECD PISA assessment of financial 
literacy. 

Presentations were followed by discussion with the moderator and questions from the audience. 
There was considerable interest in the support offered in Japan, and the challenge of bringing 
multiple stakeholders together to meet the needs of MSMEs and strengthen their relationships with 
the individuals responsible for managing enterprises; workshops were suggested as one way to do 
this.  Discussion also covered engaging MSMEs through interactions with financial service providers, 
and encouraging providers to create links with other support services where relevant. 
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The Role of Government for successful MSMEs: the Case of Indonesia 

Moderator: Dr. Agus Sugiarto, Head of Financial Literacy and Inclusion Department, Indonesia 
Financial Services Authority 

 Mr. Trikasih Thomas Lembong, Minister of Trade, Indonesia 

 Dr. Firdaus Djaelani, Chief Executive functioning as Non-Bank Financial Institutions 
Supervisor, Indonesia Financial Services Authority 

 Ms. Tri Rismaharini, Mayor of Surabaya, Indonesia 

 Ms. Lis Sutjiati, Special Advisor to the Minister of Communication and Infomatics, 
Indonesia 

Mr. Lembong discussed the importance of bringing individuals and businesses into the formal 
economy, to ensure that they contribute to, and benefit from welfare, support and guidance. He 
lamented the low income of those working in the agriculture and fishing and their vulnerability to 
loan-sharking and extortion. Whilst recognising that financial literacy alone cannot solve this problem 
he welcomed initiatives that would help individuals to manage their money as effectively as possible 
and identify alternatives sources of credit when necessary. He also welcomed the recent 
technological innovations that he felt could help to ‘save a decade’ of development. 

Dr. Djaelani discussed the role of OJK in supporting MSMEs, and the vulnerability of micro and small 
enterprises. He noted that it is important for the whole of Indonesia to help to develop MSMEs, 
including policy makers, the private sectors and the MSMEs themselves. He noted that rural banks 
are an essential part of this approach, but many non-bank financial services, including insurance 
companies and micro-finance providers also offer vital support to MSMEs.  He also stressed the 
importance of consumer protection and flexible regulation that encourages financial service 
providers to create micro finance products including loans and insurance. 

Ms. Rismaharini has a well-earned reputation for making positive changes in the lives of 
entrepreneurs – and particularly female entrepreneurs.  She discussed how she has encouraged 
positive developments in areas of Surabaya that were previously run down and unwelcoming, 
providing opportunities for people to start businesses selling clothes and food.  Her approach is 
holistic, helping people to build skills and confidence, and to improve the quality of their services 
through – for example – hygiene certificates for food vendors and workshops to promote products to 
loyal buyers. She has also facilitated out-of-hours access to school computers for entrepreneurs to 
learn IT skills and build an online presence. Her approaches are being replicated in other areas of 
Indonesia. 

Ms. Lis Sutjiati presented efforts designed to help MSMEs to go digital.  She discussed a project to 
help farmers to get online via their phone in order to increase the size of their market through access 
to a ‘smart city’. Many entrepreneurs are already using smart phones for personal calls and access to 
social media, and so it is considered to be a small step to encourage them to see the business 
opportunity. 

Questions and answers focused on measuring different types of financial resilience through levels of 
increased revenues, use of savings and insurance and number of assets and ways of creating 
synergies between different government agencies whilst also allowing a certain amount of autonomy 
to encourage innovation. Innovation was also encouraged in terms of improving access to finance 
through identification of all types of assets held by entrepreneurs. 
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Day 2 

Special Note: Transforming MSMEs – from Financial Literacy to Inclusion 

Ms. Kusumaningtuti S. Soetiono, S.H., LLM, OJK Commissioner in charge of Consumer Education 
and Protection, Indonesia Financial Services Authority spoke about the benefit of measuring the 
financial literacy of MSMEs and entrepreneurs in order to better understand their needs. This 
information can then be used to design processes to shift attitudes and change behaviour where 
necessary.  Ms. Soetiono also noted that technology is creating many new opportunities for 
entrepreneurial individuals to offer services and that programmes should be tailored to both 
traditional and new sectors in order to meet the varying needs of different MSMEs. 

 

The Role of the Financial Industry in Supporting MSMEs: Switching Unbankable into 
Financed MSMEs 

Moderator: Ms. Arlina Ariff, Director, Integrated Contact Center and Regional Office, Bank Negara 
Malaysia 

 Mr. Saud Minam, Head of Commercial Banking, ANZ Pacific 

 Mr. Muhammad Irfan, Director of Business and MSMEs, PT Bank Rakyat Indonesia 
(Persero), Tbk 

 Ms. Maria Moreno Sanchez, Senior Policy Manager – SME Finance Working Group, Alliance 
for Financial Inclusion 

Mr. Minam provided an overview of ANZs 135 year history of activity in the Pacific and Indonesia, 
and highlighted some of the ways in which the bank seeks to build economic resilience of consumers. 
These include simple mobile applications and SMS banking applications as well a new MoneyMinded 
Business Basics course which has been shown to help MSMEs make a profit, feel financially more 
secure and set long term financial goals. 

Mr. Irfan discussed ways in which Bank Rakyat was ensuring that it could provide services to even 
the most remote islands in Indonesia through the launch of a dedicated satellite. He noted that such 
technological progress makes it possible to connect across remote areas and provide full services to 
individuals and MSMEs. 

Ms. Sanchez took the perspective of the role of regulation in supporting MSMEs. She discussed the 
use of a proportionate approach to risk assessment and liquidity retirements and an infrastructure 
that supports small businesses through digital payments, secure transactions and registries of assets. 

Discussion included the need to spend time to encourage people to see themselves as 
entrepreneurs, through seminars that help them to change their mindset and acquire the necessary 
information and skills, and the importance of financial education, even in the absence of financial 
inclusion as many of the day-to-day decisions that entrepreneurs make can have a significant impact 
on their wellbeing and the sustainability of their enterprise. 
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Beyond Financial Literacy: Improving Business Knowhow in MSMEs 

Moderator: Mr. Lyndwill Clarke, Head of Consumer Education, Financial Services Board, 
South Africa  

 Mr. Charles Harvie, Director of the Centre for Small Business and Regional Research, 
University of Wollongong Australia 

 Mr. Reza Ashari Nasution, Ph.D., Senior Lecturer, School of Business and Management, 
Institute of Technology Bandung 

 Ms. Sue Lewis, Chair of the Financial Services Consumer Panel, United Kingdom 

Mr. Harvie reported that sometimes access to finance is less important than having the skills to be 
able to use the finance appropriately. He discussed a study of potential credit rationing in eight East 
Asian economies, which found that size of the firm was an important determinant of loan size, but 
the sector, ownership, and owners net worth were also among the significant factors. The terms of 
the loan were also more favourable for larger MSMEs and significantly correlated with other factors. 

Mr Nasution discussed data showing the major issues faced by MSMEs in Indonesia, including access 
to skills labour and financial resources and the late payment of customers.  The Institute of 
Technology Bandung is working on improving MSME sustainability through a framework seeking to 
build access to resources and capability as well as competitiveness.  Qualitative research shows that 
MSMEs struggle with market knowledge, financial literacy and information and knowledge about 
value-chain management that affects their ability to adapt and become sustainable. 

Ms. Lewis described the various elements of business knowhow required for entrepreneurs in the 
UK, including understanding of the benefits of separating personal and business finance, forecasting 
and budgeting, accounting and record keeping. She noted that there are also many non-financial 
skills that are relevant including skills in sales and marketing, people and time management and the 
willingness to network. Recent research in the UK reports that MSME owners believe that they have 
good people management skills but are much less strong in terms of their ability to enter new 
markets or access finance. 

 

Wrap up session 

Mr. David Kneebone, Hong Kong Investor Education Centre thanked OJK and the OECD, and all of 
the speakers for providing food for thought throughout the two-day event. He reiterated the 
importance of MSMEs to the region, and globally, and noted that he would take home several 
lessons from the seminar, including the benefit of measuring the financial literacy levels of MSMEs, 
the importance to monitor and embrace the growth of digital financial services and tools and the 
benefit of learning from other countries about effective solutions and innovative approaches to 
reaching MSMEs and providing them with the financial education and business knowhow that can 
help to support and sustain their businesses. He noted that the OECD International Network on 
Financial Education has considerably advanced the international data collection efforts of financial 
literacy for adults, and will start to develop targeted financial literacy measurement tools for MSMEs 
in the coming 2 years.  

Mr Kneebone also discussed the session devoted to research indicating ways to create smarter 
financial education design, and reminded the audience of the call for good quality evaluation.  He 
noted that speakers had stressed the importance of remembering the conditions that entrepreneurs 
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are under when they make decisions, and that there are benefits to designing education to stress the 
key information as rules of thumb, rather than always seeking to provide extensive information.  

Closing remarks 

Ms. Kusumaningtuti S. Soetiono, OJK Commissioner in charge of  Consumer Education and 
Protection, Indonesia Financial Services Authority added her own thanks to the diverse speakers 
and participants and noted that whilst speakers showed that many challenges have been addressed, 
there is still much more that can be done to encourage new entrepreneurs and support existing 
MSMEs.  

 



 

11 

Evaluation Summary 

In total, 43 participants responded to the evaluation questionnaire, a lower than average response 
rate.  The majority of responses came from public authorities (44%), with responses also received 
from the private sector, not-for-profits and academic institutions. 

96% of respondents rated the symposium as good or better; with 76% saying it was either very good 
or excellent and 96% rating the overall organisation and the content as at least good. The panel 
sessions were all well received, with everyone agreeing that they were of some relevance to their 
organisation. The session on the role of the financial industry in supporting MSMEs was considered 
to be of very high relevance to at least 90% of participants, and the wrap up session was of high or 
very high relevance to 84% of respondents, indicating that the conference was well targeted and the 
speakers were of a high quality.  The information, analysis and good practices obtained through the 
seminar were useful to participants; all of them felt they would use them in future. 96% also felt that 
the quality of discussions was at least good, and the structure of the panel was considered to be at 
least good by 99% of those responding. 

Around two thirds of the respondents (66%) felt that the symposium made a significant contribution 
to the promotion of financial literacy in their country and all of them felt that it had changed their 
perspective at least to a moderate extent.  

Respondents were satisfied with the location and facilities of the seminar, with 96% rating these as at 
least good.  

Respondents were also invited to provide general comments and suggestions for future conferences. 
Most of them did so. Comments were largely very positive and ranged from praise for the 
organisation, through to the content and delivery of the presentations. Verbatim comments included 
“Useful information and a good experience from speakers”, “I got a lot of information from this 
event” and “Gave me a different perspective, I can have a chance to see research about other 
countries and I have an opportunity to meet people who have studied in my field.”.  One participant 
noted that they would like to have heard more presentations from MSME owners. 

Future topics suggested included global commerce; the role of social security for the well-being for 
MSMEs; entrepreneurship and coaching programmes; and the role of IT and digital finance. 
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Programme 

  

1 June 2016 
  

08.00 – 08.45 Registration 
08.45 – 09.00 Welcoming Dance  
09.00 – 09.10 Opening Introduction: 

Mr. André Laboul, Deputy Director, Directorate for Financial and 
Enterprise Affairs, OECD; Chair, International Network on Financial 
Education 

09.10 – 09.30 Opening Remarks: 
Mr. Muliaman D. Hadad, Chairman of OJK Board Commissioners 

  
09.30 – 09.40 Signature of MoU between OJK and OECD  

  

09.40 – 09.45 Indonesia at A Glance  
  

09.45 – 10.00 Break 
  

10.00 – 11.10 High-level Panel: Strategic Role of MSMEs for the Regional 
Economy. Promoting MSMEs Sustainability through Financial 
Literacy and Inclusion  

  Mr. S.S. Mundra, Deputy Governor, Reserve Bank of India  

 Ms. Tongurai Limpiti, Deputy Governor, Bank of Thailand 

 Ms. Kusumaningtuti S. Soetiono, OJK Commissioner in 
charge of  Consumer Education and Protection, Indonesia 
Financial Services Authority 

Moderator: Mr. André Laboul, Deputy Director, Directorate for 
Financial and Enterprise Affairs, OECD; Chair of International 
Network for Financial Education (INFE) 

  
11.10 – 12.20 Financial Education for MSMEs: the Current Research 

  Ms. Elizabeth Ooi, Lecturer, University of Western Australia 

 Ms. Joanne Yoong Su-Yin, Associate Professor, National 
University of Singapore 

 Mr. Bilal Zia, Senior Economist in Finance and Private Sector 
Development Team of the Development Economics Research 
Group, World Bank 

Moderator: Ms. Adele Atkinson, Policy Analyst, Financial Education 
and Consumer Protection Unit, OECD 

  
12.20 – 13.45 Lunch break 

  
13.45 – 14.00 Saman Dance 

  
14.00 – 14.30 Special Address: The Role of Digital Finance for MSMEs: Challenges 

and Opportunities 
 Mr. Agus D. W. Martowardojo, Governor of Bank Indonesia 
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14.30 – 15.40 Financial Literacy Strategies for MSMEs: Challenges and Best 
Practices from around the World 

  Ms. Nuray Terzi, Associate Professor, Marmara University, 
Turkey  

 Mr. Kosuke Ito, First Secretary, Permanent Delegation of 
Japan to the OECD  

 Ms. Laura Higgins, Senior Manager, Australian Securities and 
Investment Commission, Australia  

Moderator: Ms. Flore-Anne Messy, Head of Financial Affairs 
Division, OECD; Executive Secretary of International Network for 
Financial Education (INFE) 

  
15.40 – 16.00 Afternoon Coffee & Tea  

  
16.00 – 17.30 The Role of Government for successful MSMEs: the Case of 

Indonesia 
  Mr. Trikasih Thomas Lembong, Minister of Trade 

 Mr. Firdaus Djaelani, OJK Chief Executive functioning as Non-
Bank Financial Institutions Supervisor 

 Ms. Tri Rismaharini, Mayor of Surabaya  

 Ms. Lis Sutjiati, Special Advisor to the Minister of 
Communication and Infomatics 

Moderator: Mr. Agus Sugiarto, Head of Financial Literacy and 

Inclusion Department, Indonesia Financial Services Authority 
  

  
18.30 Welcome dinner – Hosted by Ms. Nurhaida, Chief Executive 

functioning as Capital Market Supervisor 
 For speakers and moderators 

Salt Grill by Luke Mangan at Altitude Jakarta 
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2 June 2016 
  

08.45 – 09.00  Choir Performance 
  

09.00 – 09.30 Special Note: Transforming MSMEs - From financial Literacy to 
Inclusion 

 Ms. Kusumaningtuti S. Soetiono, OJK Commissioner in charge of  
Consumer Education and Protection, Indonesia Financial Services 
Authority 

  
09.30 – 10.40 The Role of the Financial Industry in Supporting MSMEs: Switching 

unbankable into financed MSMEs 
  Mr. Saud Minam, Head of Commercial Banking, ANZ Pacific 

 Mr. Muhammad Irfan, Director of Business and MSMEs, PT 
Bank Rakyat Indonesia (Persero), Tbk  

 Ms. Maria Moreno Sanchez, Senior Policy Manager – SME 
Finance Working Group, Alliance for Financial Inclusion 

Moderator: Ms. Arlina Ariff, Director, Integrated Contact Center 
and Regional Office, Bank Negara Malaysia 

  
10.40 – 11.00 Break  

  
11.00 – 12.30 Beyond Financial Literacy: Improving Business Knowhow in MSMEs  

  Mr. Charles Harvie, Director of the Centre for Small Business 
and Regional Research, University of Wollongong Australia 

 Mr. Reza Ashari Nasution, Senior Lecturer, School of 
Business and Management, Institute of Technology Bandung 

 Ms. Sue Lewis, Chair of Financial Services Consumer Panel, 
United Kingdom 

Moderator: Mr. Lyndwill Clarke, Head of Consumer Education, 
Financial Services Board, South Africa 

  
12.30 – 12.45 Wrap up session 

 Mr. David Kneebone, General Manager and Executive Committee, 
Hong Kong Investor Education Centre 

  
12.45 – 13.00 Closing remarks 

 Ms. Kusumaningtuti S. Soetiono, OJK Commissioner in charge of  
Consumer Education and Protection, Indonesia Financial Services 
Authority 

  
 End of Seminar 

13.00 – 14.30 Lunch 
  
  

  

14:30 – 17:30 7th OECD Regional Roundtable on Financial Literacy and Financial 
Inclusion in Asia (for representatives of public authorities only) 
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List of participants  
(International participants and selected Indonesian delegates) 

Australia 

 

Dr. Charles HARVIE Director, Centre for Small Business and Regional Research 
University of Wollongong 

Ms. Laura HIGGINS Senior Manager, Financial Literacy 
Australian Securities and Investments Commission 

Dr. Elizabeth OOI Lecturer, Accounting and Finance 
University of Western Australia 

  

Bangladesh 

 

Mr. Mohammad Abdul MANNAN Deputy Director, Project Coordination 
Microcredit Regulatory Authority 

  

Brunei Darussalam 

 

Ms. Hanisah ABU BAKAR Senior Manager, Financial Consumer protection Unit 
Autoriti Monetari Brunei Darussalam 

Ms. Rina Hayane SUMARDI Senior Manager, Financial Consumer Protection Unit 
Autoriti Monetari Brune Darussalam 

  

Cambodia 

 

Mr. Em KAMNAN Deputy Director, National Bank of Cambodia 

Mr. Sovannarith NGET Director, Offsite Supervision Department 
National Bank of Cambodia 

  

Fiji 

 

Mr. Saud MINAM Head of Commercial Banking, ANZ Pacific 

  

Hong Kong, China/Hong Kong, Chine 

 

Mr. David KNEEBONE General Manager, Investor Education Centre 

  

India 

 

Mr. S.S. MUNDRA Deputy Governor, Rural Planning and Credit Department 
Reserve Bank of India 
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Indonesia 

 

Mr. Eko ARIANTORO Director of Financial Inclusion Development 
Otoritas Jasa Keuangan (OJK) - Financial Services Authority 

Mr. Andri ARSASI Credit Risk Analyst, Menara Bank BTN 

Dr. Reza ASHARI NASUTION Senior Lecturer, School of Business and Management 
Institute of Technology Bandung 

Mr. Fajar BUDIANTORO Auditor, Inspectorate General, Kemkominfo 

Mr. Ady DENI Auditor Pertama, Direktorat PPKD Wil. III, BPKP 

Mr. Firdaus DJAELANI Head of Executive Non Bank Financial Institution Supervision  
(members of Board Commissioner) 
Indonesia Financial Services Authority (OJK) 

Mr. Robby FATHIR Assistant Manager, SME Development Department 
Bank Indonesia 

Dr. Muliaman D. HADAD Chairman of Board Commissioner 
Indonesia Financial Services Authority 

Mr. Imanuddin IMANUDDIN Senior Analyst, Strategy & Performance, Bank Syariah Mandiri 

Mr. Muhammad IRFAN Director of Business and MSMEs 
PT Bank Rakyat Indonesia (Persero) 

Ms. Lisa KHULASOH Assistant Director, SME Development Department 
Bank Indonesia 

Mr. Noviarsano MANULLANG Deputy Director, SME Development Department 
Bank Indonesia 

Mr. Agus MARTOWARDOJO Governor, Bank Indonesia 

Mr. Faizun MUHTADA Executive Assistant to Director, Corporate Secretary Group 
PT Bank Syariah Mandiri 

Dr. Evy MULYANI Deputy Director for Financial Inclusion 
Fiscal Policy Agency, Ministry of Finance 

Ms. Widya Wuri NUGRAHEDI Head of Asia Pacific Economic Cooperation Section 
Regional Cooperation, Badan Koordinasi Penanaman Modal 

Mr. Soni Prima NUGROHO Credit Manager, SME, Bank BTPN 

Ms. Fadila PARAMITHA Assistant Manager, SME Development Department 
Bank Indonesia 

Ms. Sagita PRANATA Analyst System Credit & Automation, Business Risk 
Bank Negara Indonesia 

Ms. Ria PRASTIANI Director of Consumer Protection Policy Directorate 
Indonesia Financial Services Authority (OJK) 

Ms. Kusuma Hani PUTRI Consultant, SME Development Department 
Bank of Indonesia 

Ms. Tri RISHMAHARINI Mayor of Surabaya 
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Mr. Menteri RUDIANTARA Minister of Communication and Information Technology of 
Indonesia 

Ms. Yunita Linda SARI Director, SME Development Department, Bank Indonesia 

Ms. Kusumaningtuti Sandriharmy 
SOETIONO 

Commissioner for Consumer Protection and Education 
Otoritas Jasa Keuangan (OJK) - Financial Services Authority 

Mr. Sudaryanto SUDARYANTO Auditor, kementerian pekerjaan umum dan perumahan rakyat 

Mr. Agus SUGIARTO Executive Director 
Head of Financial Literacy and Inclusion Department 
Otoritas Jasa Keuangan (OJK) - Financial Services Authority 

Mr. Horas TARIHORAN Indonesia Financial Services Authority (OJK) 

Mr. Mohamad Tri WICAKSONO Data and Technology Specialist, EITI Indonesia Secretariat 
Coordinating Ministry of Economic Affairs 

Ms. Lyndia YOSLIN Business Analyst, PT. Emerio Indonesia 

  

Japan 

 

Mr. Kosuke ITO First Secretary, Permanent Delegation of Japan to the OECD 

  

Korea 

 

Mr. Jong Jae CHOI International Affairs Strategy & Coordination Team 
Office of International Affairs, Bank of Korea 

  

Lao People’s Democratic Republic 

 

Mr. Visone SAYSONGKHAM Deputy Director, Financial Institution Supervision 
Bank of Lao PDR 

Ms. Southanong VONGDUANGCHANH Officer, Financial Institution Supervision, Bank of Lao PDR 

  

Malaysia 

 

Mr. Suliman ADAM Manager, LINK and Regional Offices, Bank Negara Malaysia 

Ms. Arlina ARIFF Director, LINK & Regional Office, Central Bank of Malaysia 

Ms. Hasjun HASHIM Manager, LINK and regional offices 
Bank Negara Malaysia (Central Bank of Malaysia) 

Ms. Norakma MOHD GHAZALI Manager, Consumer and Market Conduct Department 
Bank Negara Malaysia (Central Bank of Malaysia) 

  

Mongolia 

 

Mr. S. AMGALANBAYAR Specialist, Public Education and Information Center 
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Bank of Mongolia 

Mr. B. ERDENECHIMEG Specialist, Public Education and Information Center 
Bank of Mongolia 

  

Nepal 

 

Mr. Dhananjaya SHARMA Director, Birgunj Office, Nepal Rastra Bank 

Mr. Shraban Kumar SOP General Secretary, Environment and Disaster Mitigation, Disaster 
Reduction Nepal (DRN) 

  

People’s Republic of China 

 

Mr. Yizhen XU Deputy Director, Banking Consumer Protection Department, 
China Banking Regulatory Commission 

  

Singapore 

 

Ms. Mary Ann B. GERONIMO Senior Manager, International Longevity Centre Singapore 
Tsao Foundation 

Ms. Susana HARDING Director, International Longevity Centre Singapore 
Tsao Foundation 

Ms. Joanne Su-Yin YOONG Director, Center for Economic and Social Research - East 
University of Southern California 
and National University of Singapore 

  

South Africa 

 

Mr. Lyndwill CLARKE Head of Division, Consumer Education, Financial Services Board 

  

Sri Lanka 

 

Mr. Rupasinghe DISSANAYAKE Director, Upcountry/NW & NC Provinces 
Central Bank of Sri Lanka 

Mr. Mohamed ISHTHIHAR SUFIYAN Director, North and Eastern Provinces, Central Bank of Sri Lanka 

  

Thailand 

 

Dr. Davina KUNVIPUSILKUL Division Executive, Financial Institutions Strategy Department, 
Bank of Thailand 

Ms. Tongurai LIMPITI Deputy Governor, Financial Institutions Stability 
Bank of Thailand 

  

Timor-Leste 



 

19 

 

Ms. Nur-Aini Djafar ALKATIRI Deputy Governor for Department of Financial System Supervision 
and Accounting, Central Bank of Timor-Leste 

  

Turkey 

 

Ms. Nuray TERZI Marmara University ULB 

  

United Kingdom 

 

Ms. Sue LEWIS Non-executive director & independent policy consultant, and 
Chair of the Financial Services Consumer Panel 
UK Financial Consumer Panel - Financial Conduct Authority 

  

World Bank 

 

Mr. Bilal Husnain ZIA Economist, Development Research Group, The World Bank 

  

OECD 

 

Ms. Adele ATKINSON Policy Analyst (Financial Education) 
Financial Affairs Division 
Directorate for Financial and Enterprise Affairs 

Mr. André LABOUL Deputy Director 
Directorate for Financial and Enterprise Affairs 

Ms. Flore-Anne MESSY Head of Financial Affairs Division 
Directorate for Financial and Enterprise Affairs  

  

Other 

 

Ms. Maria MORENO SANCHEZ Head of Policy Programs and Regional Initiatives 
Alliance for Financial Inclusion 

  

 


