
Thank you for the opportunity to comment on the proposed revised principles.  
Public Consultation on the Review of the G20/OECD Principles of Corporate Governance 
 
For the most part we are fully supportive of the proposed changes. I have some quibbles with 
the various definitions of governance and sustainability service providers (they’re not all 
regulated and some wear multiple hats – perhaps we should just be called “service providers”, 
much less convoluted)   
 
However, we are concerned about the lack of changes proposed on page 24 in relation to 
custodian banks. 
 
It is regrettable that OECD has not grasped the opportunity to address a catastrophic defect 
with the current regime to improve proxy plumbing and ensure that shareholders rights are 
fully protected. 
Custodian banks are not the owners of shares, they are mechanical functionaries who, through 
these Principles, have obtained undue power and influence over the voting process. In terms 
of specific legislative alignment, the Principles should, at the very minimum, reflect the legal 
realities of, for example, the European Union and United Kingdome which requires custodians 
to co-operate with shareholders wishes. Over the past nearly 30 years I have seen first-hand 
just how badly custodians operate and how little real choice shareholders are given in respect 
of voting. Shareholders are the owners and providers of capital and their investee companies 
should be communicating with them directly. For both retail and institutional shareholders, the 
barriers are significant and have become worse over time as the financial services industry 
prioritises trading over owning. 
 
The principles also do not reflect the administrative and practical realities that custodians can 
be bypassed to enable electronic end to end processing, something that we have been doing 
for many years. However, there are significant anti-trust and bundling abuses at play which 
prevent a truly efficient digital system and which grant custodians monopoly powers over other 
people’s assets. Custodians do not know or understand the issues surrounding voting, for the 
OECD to give a tacit endorsement of banks casting empty votes is a serious oversight. 
Additionally, I would respectfully point out that demoting company law and making it 
subservient to listing rules or stock exchange standards is a grave error which removes 
important property rights and protections. 
 
The unduly complex chain of intermediaries is riddled with vested interests that perpetuates 
inefficiencies that work against shareholders and companies. They have been given a licence 
to operate which is not justified in law or fiduciary duty. 
I therefore respectfully urge you to reconsider this section at the earliest opportunity. 
 
Kind regards 
 
Sarah 
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