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Policy highlights

SMEs and entrepreneurs were at the centre of the economic turmoil

Figure 1. SME sales were hit hard in 2020
Share of SMEs with a Facebook page reporting unchanged sales, increases or decreases in sales in the month prior
to the survey, as compared to the same month a year before

Note: The proportions of SMEs reporting unchanged sales, increase or decrease in sales are first computed for each country individually and
then averaged across OECD countries in the sample. Survey dates are indicated on the horizontal axis.
Source: OECD calculations based on Facebook-OECD-World Bank (2020[1]), Future of Business Survey (May-December 2020).
StatLink https://doi.org/10.1787/888934249737

OECD SME& Entrepreneurship Outlook 2021 | Policy Highlights

4

Governments around the world put in place rapid, extensive, and effective
support…
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Figure 2. Younger and smaller SMEs were less likely to receive government support
Share of SMEs with a Facebook page receiving government support by age group (left) and size group
(right) (%), 2020

Note: The sample includes observations from 32 OECD countries in December 2020
Source: OECD calculations, based on Facebook-OECD-World Bank (2020[1]), Future of Business Survey (December 2020).
StatLink https://doi.org/10.1787/888934249832

... and SMEs and entrepreneurs have also been proactive, adapting business
models and moving to use digital tools.
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Figure 3. The crisis has accelerated SME digital uptake
Share of SMEs with a Facebook page that increased the use of digital technologies in 2020
(%)

Source: OECD calculations based on Facebook-OECD-World Bank (2020[1]), Future of Business Survey (December 2020).
StatLink https://doi.org/10.1787/888934260890
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Figure 4. In most countries, firm creations rebounded from mid-2020 onwards
Cumulative firm creations from the beginning of 2020 to the referred period, percentage difference from the same
cumulative period in 2019

Source: Statistics Canada, INSEE (France), DESTATIS (Germany), Italian Chambers of Commerce, Japan’s Ministry of Health, Labour and
Welfare, United Kingdom (UK) Office for National Statistics, United States (US) Bureau of Labor Statistics. These data are collected by the
OECD to derive Timely Indicators of Entrepreneurship.
StatLink https://doi.org/10.1787/888934260909

But new challenges lie in wait for policymakers…

OECD SME& Entrepreneurship Outlook 2021 | Policy Highlights

8

…as well as the pressing need to address longer term structural issues
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Seven pillars to help SMEs and entrepreneurs build a strong recovery
1. Ensure that emergency support is retained where trading restrictions remain in place, in
particular for vulnerable segments of the SME population, including younger and smaller firms
and women and minority entrepreneurs, and plan ahead for the phased withdrawal when
circumstances allow.



In particular, identify measures to support viable, but indebted SMEs to restructure
debt, including by introducing flexibility in the repayment of emergency support.
Develop and deploy non-debt support instruments, including equity and quasi-equity
schemes, to avoid adding to the debt burden.

2. Reboot start-up policies to enhance the potential of innovative new ventures for recovery,
including measures to promote second chance entrepreneurship after the pandemic.

3. Look to capitalise on the rapid digital adoption by providing advice and support to SMEs to
extend and embed the transition, including by helping them to upskill, raise their digital security
profile and connect with digital service providers.

4. Support SMEs to re-establish competitive positions in GVCs, and scale-up their capacity to
absorb knowledge and innovation spillovers from multinationals. Support places to become
magnets for attracting and retaining international investments within more resilient value
chains.

5. Ensure that recovery and stimulus packages include a strong focus on greening SMEs and
entrepreneurship – including measures to move towards net zero emissions.

6. Improve multi-level governance and coordination across levels of government to develop
stronger place-based SME and entrepreneurship and industrial policies, including through
smarter regulation, strategic public procurement, and improved business development
services.

7. Develop the evidence base on SMEs and entrepreneurship, the conditions of their success,
and good policy practices for leveraging their recovery potential, including through better
monitoring and evaluation practices, new data sources and new forms of research cooperation.
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