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Introduction of the Portal in the ATO
History:

Listening to the community

Tax Agents issued Tax Office 10 week Deadline threatening 
electronic “go slow”

First release of the Tax Agent Portal – October 2002

Business Portal was launched in March 2004

End September 2007 Tax Office to release version 11 of the 
Portal which includes Portal for book-keepers 
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Portal Functionality
The Tax Agent Portal provides 24 hour online access to a range of information, 
functions and services. It provides a secure environment for Tax Agents to:
view information about their practice
view client information, including account and registration details
manage their client lists
access a variety of reports
update client registration details in real time
prepare, lodge, view, revise & print activity statements for clients in real time
view a list of activity statements (lodged and not lodged)
request refunds and credit transfers on behalf of clients
view calculation details on interest charges
send a message and attachments to the ATO on selected topics
request Tax Office services via a range of online forms
apply for a private ruling, lodge an objection or submit further information
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Tax Agent Portal Monthly Page Hits
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Business Portal Monthly Page Hits
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Logical Diagram of the Portal Architecture
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Integrated Lodgment –
external web service for 
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Activity Statement
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Portal Access
Access is provided to the Tax Office portals through:

userid and password (Tax Agent Portal)
ABN/DSC (Tax Agent and Business Portals)

Userid and Password to be phased out in January 2009

ABN/DSC uses Public Key Infrastructure with the Australian Business 
Number (ABN) as a unique identifier

Two tiers of certificate – primary and secondary. Primary certificate 
holders request secondary based on reduced Proof of Identity

Functional access is self managed by clients using an Online Access 
Management (OAM) system within the Portal

Digital Certificates are used for login (authentication) and transaction 
signing (non-repudiation)
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Tax Agent Portal - http://wbt.ato.gov.au/portaltraining/htdocs/code/1/xtapmenu.html

Business Portal - http://wbt.ato.gov.au/PortalTraining/htdocs/Code/1/XBPmenu.html

Where you can find Demo’s of the ATO portals

http://wbt.ato.gov.au/portaltraining/htdocs/code/1/xtapmenu.html
http://wbt.ato.gov.au/PortalTraining/htdocs/Code/1/XBPmenu.html
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Thank You

Conclusion of Presentation
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