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Introduction 

 
It is clear by now that the global crisis will have far reaching social consequences. Unemployment 
in Europe is expected to reach double digit numbers in 2010 and there is a substantial risk that 
the cyclical increase in unemployment will turn to a certain extend structural. Technological 
change, globalization, climate change, transformations of gender roles and an ageing population 
have been transforming and challenging Europe's societies. In this sense, economic growth and 
job creation should be achieved without increasing poverty and exclusion. The global crisis 
makes these challenges even more pressing. It is therefore timely to provide policy options to 
cope with these societal challenges, while at the same time preserving the social dimension. Just 
as stimulating innovation, entrepreneurship and the knowledge society was at the core of many 
science, technology and innovation policies, social innovation can offer one way forward to cope 
with the societal challenges and the crisis the world is facing. 

 

However a couple of disclaimers should be made. First of all, social innovation is not 

necessarily related to technological innovation. Traditionally, innovation refers to shifting the 

technological frontier in order to produce more; however, social innovation is adding an extra 

dimension which implies also multiple dimensions of output measurement. As it is used now 

in public and scientific debates, it is about developing innovative solutions and new forms of 

organisation and interactions to tackle social issues. In this sense, many social innovations do 

not rely on science or technological developments by they are rather based on new ways of 

organizing and shaping social behaviours.  

 

Second, social innovation it is not necessarily about bottom up initiatives that stem at the 

micro level from the activities of autonomous individuals and groups. Often social innovation 

emerge at the local level from sharing and networking between a range of actors; they can 

also be generated by market initiatives with a social concern, but indeed, as the European 

experience has shown in centuries of experimentation, social innovation might also stem at 

the macro/policy level, when policy makers, public administrators, business and opinion 

leaders or academics reflect, propose and implement new ways to address social issues. In this 

sense, there is a need to better understand how social innovations that arise at the grass root 

level can be transferred at a larger scale and feed new and innovative social policies.   

 

Questions for discussion 

 

These questions represent just an orientation and might change depending on the evolution of 

the workshop/session. Moreover, these are intended to provide case presenters with an idea of 

what the counter discussant's views are, though it is not expected that these questions are 

answered neither all, nor thoroughly. 

 



 There are many successful individual experiences in orienting innovation to meet 

societal needs. Still, the need to address societal issues on a systemic level poses 

questions on the transferability of best practices and, related to this, on how to extract  

general principles to guide and inspire policy makers. What these experiences tell us 

about the transferability of best practices between different socio/cultural/political 

contexts? In what sense these experiences do not have just an "ad-hoc" value? Which 

lessons can be learned to influence and orient policy makers when designing social 

innovation policies? 

 One of the main issues of the workshop and session is the role of science and 

technology in social innovation. What these best practices tell us about the role of 

technology and science in addressing social issues? To what extent technology and 

science are opportunities, because they provide new tools and solutions? Or to what 

extent they might be constraints, because the focus of innovation policies is on new 

technological developments while the real point is to do a better use of what is already 

available? Given a 100 your experience, can you quantify the role played by science 

and technology in making it possible? 

 

As a counter discussant, I will try to have a critical view on the issue at stake, thus inviting 

case presenters to have a particular attention to critical issues, barriers, trade-offs and non 

intuitive challenges. 


