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OECD Workshop on Measuring broadband to understand its relationship to productivity, innovation, 
entrepreneurship 

(Co-chaired and organised by the United States, FCC and Department of Commerce) 
 

Venue: Washington, D.C. 
Proposed Date: 12-13 October 2011 

 
National statistical agencies and regulatory agencies all collect data on information technology with the 
goal of understanding its economic impact.  However, each type of agency has different responsibilities, 
which are then reflected in their tools and subsequent analysis. 
 
This workshop is focused on broadband in particular.  The discussions will bring together all these 
agencies that collect broadband data, enable them to share their data and tools, with the goal of 
identifying synergies across data collections and possible gaps.   While some focus on households, others 
focus on businesses, all share a common interest in understanding the implications of broadband 
development for their respective agency goals. 
 
Broadband is of interest in its own right but also because of its perceived role as a facilitator of important 
economic outcomes such as productivity, innovation, and entrepreneurship.  This workshop adds the 
perspectives of those who measure and analyze these outcomes 
 
 
Day 1 

 

9:00-9:30 Welcome 

9:30-10:45 Panel 1:  Why is broadband measurement important? 

 Statistical agencies: What do today’s data say about the relationship between 
broadband and productivity, innovation, and entrepreneurship?  Is this based primarily 
on data about businesses? 

 US Census 

 Other statistical agencies 

 Scholars   

Regulatory agencies: Is broadband now the new universal service goal, what 
benchmark objectives have been set and why?  Is this based primarily on data about 
households? 

 FCC 

 Other regulatory agency 

 

10:45-11:15 - Coffee break 
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11:15-12:30 Panel 2:  Why do we collect the data we have now?  What are the current tools to 
measure and understand broadband development? 

 Regulatory agency:  Is the performance of the agency measured by progress in broadband 
adoption or other metrics?  Is the agency’s licensing authority the main leverage for 
collecting data, and how does this affect the data?  Are there mandates and tools to 
collect consumer data? How about pricing data?  Who implements the data collection, 
how are the results analyzed and released, and how often does this occur? 

Statistical agency:  What motivates the inclusion of broadband into national statistical 
surveys?  Are reasons for including broadband different for household surveys as 
compared to business surveys?  Does the regulator’s data collection process affect the 
willingness of people to respond to statistical agency surveys?  Are there surveys of 
specific industries – Internet service providers, for example? 

12:30-2:30 - Lunch 

 

14:30-15:45 Panel 3:  Potential impact of broadband on the economy: entrepreneurship, innovation, 
and productivity? Can regulatory data contribute to the main questions that concern 
statistical agencies? 

 Statistical agency:  What do innovation and related surveys show? What related 
information is collected in other surveys and censuses? Does broadband facilitate 
innovation (and entrepreneurship and productivity) and, if so, what kinds of metrics are 
necessary to demonstrate this? 

Regulatory agencies:  Do the broadband data as collected by regulatory agencies 
contribute to understanding broadband’s impact on the economy?  Are their questions of 
definition, data collection, or data distribution that could make this regulatory data more 
useful?  

Scholars: Do researchers interested in measuring impact of information 
technology/broadband and innovation have the data they need?  Are there better uses of 
the data already available? 

15:45-16:15 - Coffee break 

 

16:15-17:30 Panel 4:  Broadband deployment and adoption:  how do measurements influence policy 
programs and regulations? 

 Regulatory agencies:  Are there data from statistical agencies that can help regulatory 
agencies measure their progress on making broadband universally accessible?  Are there 
data from statistical agencies, for example on business behaviour that can contribute to 
understanding why broadband is deployed and why it is adopted?  How can currently 
available data be made more useful for regulatory goals? 

Statistical agencies:  Do the broadband data collected by statistical agencies contribute to 
understanding how easily and how widely available the technology is to the population?  
Are there ways to make the data more easily or more quickly available for regulatory 
uses?  

Reception 
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Day 2 

 

9:00-10:15 Panel 5:  New broadband measurements for policy and regulation – what are the 
remaining gaps?  How much can be done with limited resources? 

 Regulatory agencies: What are the gaps in data now that affect understanding why 
broadband is deployed and adopted?  Are there upcoming plans to fill these gaps in 
data?   

Statistical agencies (discussant role):  Are there statistical agency data already which 
could fill these gaps?  Or are new or different instruments required? 

10:15-10:45 - Coffee break 

 

10:45-12:00 Panel 6: Including broadband measurements in understanding information 
technology’s impact on productivity, innovation, and entrepreneurship – what are 
the remaining gaps?  How much can be done with limited resources? 

 Stat agencies:  What are the gaps in data now that affect our understanding of the 
impact of information technology on productivity, innovation, and entrepreneurship?  
Can data on broadband service help fill in these gaps?  Are there other tools needed to 
fill in these gaps? 

Regulatory agencies:  Are there ways to collect or distribute broadband data that would 
contribute to the larger discussion about broadband and information technology’s 
overall impact on the economy? 

12:00–14:00 - Lunch 

 

14:00-15:15 Panel 7:  The future of broadband metrics 

 Regulatory agencies:  How ready are regulators to provide the data for the “short-term 
goals” section of the OECD broadband measurement checklist?  How about the “long-
term goals” 

Statistical agencies:  What are the statistical system priorities for the data for “short 
term goals” section of the OECD Internet Economy measurement checklist?  How about 
the “long-term goals” 

15:15-15:45 - Coffee break 

 

15:45-17:15 Panel 8:  Implementation of broadband metrics at OECD level 

 This will be a wrap up session that includes a summary of the workshop. 

In addition, this discussion will include: 

 Determining remaining gaps in data, with prioritization of what steps can be 
taken immediately 

 Identifying recommendations to the OECD, including: 

a) how best to refine and improve the OECD’s Program of Work and Budget to 
support a new metrics program  

b) development of additional activities to support future data collection 
efforts by statistical and regulatory agencies 

 


