
  

OECD-NSF WORKSHOP  

BUILDING A SMARTER HEALTH AND WELLNESS FUTURE 

National Science Foundation, Washington, D.C., USA 

15-16 February 2011 

 SESSION 3: TURNING IDEAS INTO PRACTICE:  TOWARDS AN 
INTERNATIONAL RESEARCH AND POLICY AGENDA 

Incentives, business models, and the economics of the new models of care 
– Shaping the innovation ecosystems 

 

Anna Lisa SILVESTRE 

Vice President, Online services, Kaiser Permanente 
  

Anna-Lisa Silvestre, vice president of online services for Kaiser Permanente, discusses the leading 
technologies Kaiser Permanente uses to improve care and enable self-management: 
 

 Kaiser Permanente HealthConnect™ - A comprehensive health information system that includes 
one of the most advanced electronic medical records available. It securely connects 8.6 million 
people to their health care teams, their personal information, and the latest medical knowledge, 
leveraging the evidence-based approaches to health care available at Kaiser Permanente. KP 
HealthConnect facilitates communication between members and Kaiser Permanente 
professionals to help make staying healthy and getting well even more convenient. 

 
 My Health Manager – Kaiser Permanente’s personal health records (PHR) allows patients to view 

their information online and provides health management tools. My Health Manager on kp.org 
takes the PHR to new levels by linking directly to KP HealthConnect. By providing our members 
with access to their clinical record and unique time-saving tools to interact with both their 
providers and health plan, My Health Manager goes well beyond standard PHRs. 

 

 More than 3.3 million Kaiser Permanente members have activated their PHR on kp.org, 
making it one of the most actively used PHRs in the world.  

 More than 890,000 secure e-mail messages are sent each month to Kaiser Permanente 
doctors and clinicians, demonstrating growing consumer interest in e-visits. 

 More than 25.8 million lab test results have been viewed online by Kaiser Permanente 
members. 

 
Kaiser Permanente is recognized as one of America’s leading health care providers and not-for-profit 
health plans. Our mission is to provide high-quality, affordable health care services to improve the health 
of our members and the communities we serve. We currently serve 8.6 million members in nine states 
and the District of Columbia. Care for members and patients is focused on their total health and guided 
by their personal physicians, specialists and team of caregivers.  
 


