
Name of collection: Survey of IT access and use by households 

Nature of collection 
If possible, use the classification of 
collection types shown above e.g. ICT use 
collection – business. For “other” 
collections, provide details e.g. Other ICT 
collection – ISPs. 

ICT use collection – Household/Individual 

Collection agency  INEGI www.inegi.gob.mx

General references to collection 
material 
Metadata, questionnaires etc 

Through the following internet address, you can access basic 
material about the household survey; for example its 
background, general objective, from the population objective, 
covered issue, temporal and geographic; as well as the 
characterization of the sample design, questionnaire and 
publications that present the survey results: 

http://www.inegi.gob.mx/est/default.asp?c=5788

Survey basis or vehicle 
E.g. Labour Force supplement, standalone 
survey, administrative byproduct data 

During the last six years there have been annual surveys, 
with the exception of the year 2003, always as attached 
modules of the following surveys: 

2001 and 2002 (as Module on Customers Confidency 
National Survey) 

2004 and 2005 (as Module on National Employment Survey) 

2006 (Module on the National Occupancy and Employment) 

Each one of the surveys has similar sampling schemes, so 
there are not problems with the comparisson, basically the IT 
questionnairies were the same at each collection.  

Frequency of collection Annually 

Collection history 
Reference dates and/or periods from the 
first to the latest collection 

2001-2006, with exception in 2003 

Whether collection is mandatory or 
voluntary 

Mandatory 

Scope and coverage of collection 
Target population in terms of size, industry, 
population groups etc 

National, at households levels and individuals from 6 years 
old and over. 

Main classifications used 
E.g. industry, size, commodity, occupation 

 

Collection methodology 
E.g. face-to-face, mail, Web, telephone 
interview 

Face to face interview 

Reporting and Statistical units 
Enterprise, establishment, household, etc 

Household and Individual. 

Sample frame used  Population census 2000 

Sampling method 
E.g. stratified random sampling, cluster 
sampling 

Probabilistic, bi-stage, stratified and by clusters. 

http://www.inegi.gob.mx/
http://www.inegi.gob.mx/est/default.asp?c=5788


Sample size 
For the most recent collection 

7000 households  

Response rate 
The responding proportion of the live in-
scope population, most recent collection 

87.8%  

Methods for dealing with non-response 
(item and unit) 
Indicate whether imputations are made for 
non-response and a short description of 
methods used. 

There are 3 types of non-response issues: 

A) Occupied dwellings but for some reason it is not 
possible to obtain data. 

B) Unhabit dwellings 

C) Mistake in the sample frame  

The interview supervision is realized in all reported dwellings 
for rescuing the information up to five re-visits and an 
adjustment of expantion factors for non-response, for 
supporting the expected results due to the calculated sample 
size. 

In a 10% sample of the achieve interviews – selected from 
the headquarters – it was answered who gave the module 
data, the amount of computers in the dwelling and Internet 
disponibility. 

Weighting of results 
Weighting method e.g. by employment, 
number of enterprises, revenue 

Due to socio-demographic characteristics of the inhabitants 
at the dwellings, physical characteristics and by equipment. 

Relative standard errors (or coefficients 
of variation) on main aggregates  
For the most recent collection. These can 
be expressed as a range of values. For a 
given variable, the RSE or CV is equal to 
the ratio of the square root of the estimate 
of the sampling variance to the estimated 
value. It can be expressed as a fraction or 
a percentage.  

Not available. 

Known data quality issues with this 
collection 
E.g. non-response bias, comparability 
problems over time, definitional issues, 
coverage deficiencies, timeliness of frame, 
high item non-response (identify topics 
which are particularly problematic).  

In general terms the figures are high. As a reference, the 
similarity of numbers obtained by the amount of households 
with PCs through the Survey vs. the Population and Housing 
Accounting, 2005. Neverteless, it could be a slope, due to the 
fact that data obtained for all the inhabitants of the household 
is provided only by one informant.  

Output details 
Please list (or link to) relevant publications 
for this collection. You can also email 
relevant files to the OECD. 

http://www.inegi.gob.mx/prod_serv/contenidos/espanol/bvine
gi/productos/encuestas/especiales/endutih/endutih2006.pdf

http://www.inegi.gob.mx/prod_serv/contenidos/espanol/bvine
gi/productos/encuestas/especiales/endutih/endutih2005.pdf

http://www.inegi.gob.mx/prod_serv/contenidos/espanol/bvine
gi/productos/encuestas/especiales/endutih/endutih2004.pdf

Other comments 
In the internet address: 
www.inegi.gob.mx/est/default.asp?c=3454 is available all the 
statistical data about the access of ICT by households, as 
well as the use by individuals. 
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Contact/s 
Where available, provide names and email 
addresses.  

Víctor Alfredo Bustos y de la Tijera; 
alfredo.bustos@inegi.gob.mx

Gerardo López Sánchez; gerardo.lopez@inegi.gob.mx

Héctor Manuel Nambo Caro; hector.nambo@inegi.gob.mx
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