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•  Introduction

•  We have had two very useful and productive days. However there is still much

work to be done and our expectations are high. But we must remember that

beyond the political imperative is the economic reality that we have discussed

during our time here.

•  I believe we have made great progress in dismantling the barriers to electronic

commerce in the Middle East Region, which will ultimately give the region

significant economic gains in terms of jobs, growth productivity and

ultimately leading to a higher standard of living. As many have already said,

for electronic media to succeed and the digital divide to be overcome, these

gains must be extended to all parts of our societies and beyond the

membership of the OECD.

•  I think it is important that we take a moment to reflect on some of the guiding

principles that have underlined our work here.

•  There is general agreement that electronic commerce is a business led

phenomenon and solutions to the problems confronting the development of

electronic commerce in the Middle East region should be addressed as a

matter of urgency.

•  To do this successfully we must as we discussed in Session Four work to build

TRUST.

•  Trust is central to any commercial transaction and developing new kinds of

commercial activities in the electronic environment largely hinges on assuring

consumers and businesses that their use of network services is secure reliable

and verifiable.



•  Similarly, consumers want control over the collection and use of their personal

data and assured access to appropriate redress mechanisms. Businesses need a

framework that is predictable and workable for global transactions,

•  Creating the right level of confidence requires a mixture of trustworthy

technologies, appropriate taxation rules, self-regulatory arrangements and

public education.

•  The promise of wide spread electronic commerce in the Middle East is fast

becoming a reality. The exponential growth and diffusion of the Internet and

other high speed, interconnected global networks are providing new ways to

conduct commercial transactions, generate new markets and provide new

revenue streams, lower transaction costs and forge new relationships between

business and consumers.

•  As global networks continue to develop, it is apparent that an evaluation of the

policy frameworks for electronic transactions is required.

•  As we have discussed her, these policy issues can be grouped into four areas

which are in need of attention, ensuring access to the information

infrastructure, building trust for service providers, users, consumers in

electronic systems and transactions, establishing simple, predictable regulatory

environments notable for taxes and tariffs, and easing logistical problems for

payment and delivery both for intangibles and physical goods.

•  At this forum, we have given these issues careful consideration, and while

trade and investment are critical building blocks in the enlargement and

integration process of developing electronic commerce in the Middle East, by

themselves they will not be enough. Good governance is also required to

ensure that wealth is distributed equitably and we must develop a good

resource base to ensure continued economic expansion.



•  Electronic Commerce is part of the information revolution and we have at this

forum made some very significant steps to ensure that the Emerging Market

Economies will be able to cross the digital divide and move into the electronic

age.

•  Ladies and gentlemen I would like to thank you for your attendance and

participation in this very valuable forum


