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Global portal on product recallsDiD 
you 
know? The cost of product-related injury and death 

worldwide exceeds uSD 1 trillion per year.
Every day, new products are manufactured and sold across borders and on-

line. Increased trade and more sophisticated designs can make it difficult to 
ensure that the products consumers buy are safe for them. 

To help, the OECD is hosting the GlobalRecalls portal, which is the first 
online tool that contains regularly-updated information on consumer product 

recalls issued by jurisdictions around the world. Now, users can find out 
about product issues in other jurisdictions presented in their own language.

Consumers can use this portal to check for safety alerts about the products 
they intend to buy, especially when making online purchases from abroad. 

Businesses can improve tracking of emerging hazards from around the 
world which will help them to move quickly to address problems. And gov-

ernments are better positioned to remove unsafe products from the market, 
better protecting consumers.
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STAy SAFE AnD inFoRMED wiTH

In South Korea, the number of recalls increased by about 25% in 2012, when compared to 2011.

At French borders, 25-30% of imported products do not comply with the CE marking requirements.

An increase by 8.5% in the number of recalls was noted in Australia in the current fiscal year, when 
compared to a year earlier. 

The GlobalRecalls portal has the potential to greatly raise awareness of safety concerns worldwide 
while saving money. A similar OECD portal on chemicals is saving governments and industry an 
estimated EUR 150 million annually. 

The GlobalRecalls portal uses a common product taxonomy. In the United States, use of the 
taxonomy could reduce the volume of imported toy products subject to examination by 75%, 
resulting in savings of USD 16.8 million for toy importers and USD 775 000 in cost savings 
for the government over five years.

From 1992 to 2006, toy recalls increased at a faster rate than the increase in imports from foreign 
countries in the United States.

The European Commission distributed through its RAPEX information-sharing system 1,803 
notifications on consumer products posing risks to health and safety in 2011. Injuries, chemical 
risks and strangulation (from cords and drawstrings in children’s clothing) topped the list.
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