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FOREWORD

The present version of the “TOURISM SATELLITE ACCOUNT (TSA)” represents
one of the key discussion papers that WTO intends to submit to the “World Conference on the
Measurement of the Economic Impact of Tourism” which will be held at Nice (France) towards
the end of May/ beginning June 1999. Like all the preceeding drafts, the present version of the
framework was prepared with the assistance of an outside expert, Mrs Marie Monique Libreros,
international consultant.

This version of the TSA represents a revision of Draft 3/Rev., which was completed
and circulated in January 1998. This new Draft of the TSA was prepared subsequent to 6th
meeting of the Steering Committee held at WTO Headquarters in Madrid on 19-20 March
1998.

The present TOURISM SATELLITE ACCOUNT (TSA) is also in line with the
Resolutions of the International Conference on Travel and Tourism Statistics held in Ottawa
(Canada, June 1991). The Conference recommended that the concept of satellite accounting
system which derives its main aggregates and basic concepts from the United Nations System
of National Accounts be supported and that countries introduce such accounting systems into
their analytic base for tourism data on an incremental basis, as resources become available and
the demand for this type of information is realized.

July 1998
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Executive Summary

Statistics on Tourism have long been restricted to data on numbers of travelers, their socio-
economic characteristics their nationality and/or country of residence, the duration of their stay,
the purpose of the travel, their type of accommodations, the hotel capacity and occupancy, the
availability of points of interests for visitors, etc.

Nevertheless, analysts have rapidly found that these data were insufficient instruments for
policy makers, at micro and macro level, which were basically interested in economic aspects
of the activity, and its impact on general economic growth, employment, foreign receipts,
government earnings, fixed capital formation and the like. so that intents have been made at the
international and the national level, in order to promote a more complete set of information
regarding the whole set of activities relating to tourism. This set should encompass largely
demand by visitors and supply of commodities by producers and relate them to other relevant
data such as investment, employment, balance of payments, government revenues, etc. and it
should be inserted within the general systems of description of the economy of a country, such
as the System of National Accounts.

In the case of tourism, the main difficulties of the exercise, and its particularity, when
compared to other areas of  social activities such as health, education or the environment, is
that tourism is a demand concept of a peculiar type, as it refers to “all activities of visitors” that
is of  “any person traveling to a place other than that of his usual environment for less than 12
months and whose main purpose of trip is other than the exercise of an activity remunerated
from within the place visited”. Thus, any acquisition of consumption goods and services is
considered as tourism expenditure, as soon as it is the deed of a visitor, that is, of an individual
in the situation that has been previously described. Conversely, any supply of goods and
services to a non visitor by a unit belonging to an activity more focused, by nature, towards the
service to visitors, breaks up its relationship to tourism expenditure and is considered of a non-
tourism nature. For that reason, tourism as such cannot be considered as a main purpose for the
analysis of household consumption, but has to be associated to a large set of purposes the
fulfillment of which supposes that the individual has to travel outside his/her usual
environment.

As a consequence, and because of the great fluidity of the phenomenon, based on the
displacement of individuals, it is particularly important to clarify concepts and definitions,
before developing any intent of measuring its economic importance using tables and aggregates
presented as a system annexed and strongly related to National Accounts

In this context, this document presents a conceptual framework for the analysis of tourism,
consistent with the last international recommendations for the construction of a System of
National Accounts, (S.N.A. 1993), as one of the so called functionally oriented Satellite
Accounts. These accounts share with the main framework most of its concepts and definitions
and the mode of representation of the functioning of an economy through transactions and
transactors, but use a sort of amplifying glass, through which to look at an issue of particular
interest, in this case tourism.  The analysis of tourism using this type of accounts has great
advantages as it makes it easier to relate its economic variables to the rest of the economic
variables of the economy and to show their mutual relationships. As a consequence, these
accounts are an important tool for policy makers.
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The document defines a series of concepts attached to  tourism expenditure; characteristic
products; characteristic activities; tourism value added and GDP generated by tourism
expenditure, capital formation and employment generated by tourism expenditure, etc. and
discusses some difficult issues such as the treatment of consumer durables, the consideration of
tourism expenditure in the case of the production of housing services by vacation homes or that
of package tours.

A set of basic tables and accounts are proposed in a flexible and progressive mode, which cover
the main economic aspects of tourism, and which are strongly related to the main tables of
S.N.A. regarding production and goods and services. They are:

• Detailed tables describing tourism expenditure associated to the different forms of
tourism, showing its detailed commodity composition, and the relationship with the
main concepts of expenditures on commodities of the national accounts.

• The production accounts of characteristic tourism activities showing its outputs, inputs,
value added and components, by categories of activities;

• The relationship between expenditure, supply and value added and its components, by
commodities, forms of tourism and activities, which constitute the core of the Satellite
account;

• Methods of compiling tourism value added and the GDP generated in the economy by
tourism expenditure and its share for each tourism characteristic activities;

• The fixed capital formation generated by tourism and the net acquisition of non-
financial assets by the tourism sector;

• The labor inputs in the characteristic tourism activities, expressed in different ways,
consistent with the current measurement of labor inputs, and employment generated by
tourism expenditure;

• The measurement of the direct effect of tourism on the Balance of Payments, taking
into account the leakage of the resources generated by the imports requested by the
proper attention of the visitors;

Finally, some insights are given on the possible extensions of the system in various directions,
including sectoral accounts, the effect of  extensions of the definition of tourism, and the
measurement of the direct and indirect impacts of tourism on the economy.
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Introduction

A. The need for a system of economic information on tourism

1. Tourism, as the activity associated to individuals displacing themselves outside their
usual environment, and for reasons different from work, is not a new phenomenon: We
know that, in the past, it was an activity highly recommended to young people, eager to
improve their education and knowledge of the world; that the educated classes traveled
extensively for pleasure, to socialize, or to contemplate personally places that were
extensively described in books or reports by travelers. As the means of transportation
increased in comfort and speed, so did the flows of visitors even in far remote places of
the planet.

2. Nowadays, this displacement of persons is an ever accelerating process, which has been
amplified, thanks to different developments such as:

• rapid, safe and relatively cheaper transportation;

• interest in discovering new horizons and cultures;

• extensive information on the attractive of different places;

• increase in incomes, at least in some parts of the world;

 increase in leisure time, at least in certain parts of the world.

3. The increase in the flows of visitors has not only touched the regions and places, which,
like much of old Europe, were traditional tourism destination, but many new destinations
have surged, offering an ever increasing variety of centers of interest, and of activities to
would-be visitors.

4. If in the past, the description of tourism focused on the characteristics of visitors, on the
conditions in which they traveled and stayed the motivation which induced their
displacement, there is an increasing awareness nowadays on the role tourism is playing
and can play, directly, indirectly or in an induced fashion, in the economic sphere in
terms of generation of value added , personal income, government income, foreign
earnings, employment, etc.

5. As a consequence, the type of data on the phenomenon, required both by the public and
the private sector, have radically changed in their nature. Besides descriptive information
on the flow of visitors and of the conditions in which they are received and served,
countries now need economic information and indicators with the following
characteristics:

• they should be produced on a regular basis, that is not only as one-time project, but
as on-going statistical processes;

• estimations must be based on reliable statistical sources where visitors and
producers of services both are observed;

• data should be presented within macro-economic frameworks recognized at the
international level;

• data should be comparable over time within a same country, comparable among
countries, and comparable with other fields of economic activities;
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6. Although this information provides apparently a static vision of the past, due to the fact
that statistical processes with some degree of sophistication do not provide immediate
images of the situation, dynamic programming can be based on it: first through
comparative static, observing the changes in the levels of the different variables
overtime, comparing with other countries or other activities and finding causality effects,
then by modeling, using the observed information to base the model, and thus to make
forecasts for the future.

7. Due to the importance of international tourism, that is, of the movements of visitors
among countries, the use of the same international standards is a necessity in order to
make possible to compare and interrelate the data collected and constructed in the
different parts of the world, and to introduce variables from other economies, which
might be important explanatory factors for the development of inbound and outbound
tourism, through relative cost-benefits analysis.

8. The data required will principally cover the following areas: analysis of the demand
generated by the phenomenon of tourism in its different forms (within the same
economy, from other economies or towards other economies), classified according to
characteristics of the visitors themselves and of their trips, of the commodities
demanded, of the productive activities involved in the supply of some main categories of
commodities, and both at current and constant prices; production functions and
interrelationship between activities, which provide the basis for impact analysis;
descriptions of the characteristics of employment and of jobs, of fixed capital formation
and of non financial investment; imports and exports and impacts on balance of
payments, effect on government revenues, generation of personal and business income,
etc.

9. The commodities demanded by visitors are principally transportation, accommodation,
food and entertainment, which, in a broad sense, can be considered as characteristic
tourism commodities. According to the destination, the purpose of the visit, the
characteristic of each visitor, they can be very different in nature, quality and quantity.
The study of tourism has to take all these elements, once classified and organized, into
account.

10. The aggregate effects of different forms of tourism can affect differently an economy,
and it might be important to take these characteristics into consideration: domestic
tourism, that is, that of resident visitors displacing themselves within their country of
residence, will have a different impact than inbound tourism, involving non residents
displacing themselves within the economy of compilation: all demand by inbound
visitors will be a “new” demand for the economy of compilation, whereas part of the
demand by domestic visitors will only represent a “displaced” demand.

11. If outbound tourism might seem of lesser interest for the economy of compilation,
because it involves resident visitors traveling to other countries, and can thus be
characterized mostly as a “lost” demand for the economy of origin, some might be
interested in studying the motivations and interests that drive outbound visitors outside
the country of residence, in order to find a way of retaining locally this demand.
Additionally, it must not be forgotten that outbound tourism might also generate
expenditure in the country of origin, in terms of international transportation and services
of local packagers and travel agencies. Neither can we neglect its negative impact on the
balance of payments.

12. Some activities, the tourism productive activities, will be more directly concerned than
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others by this increased demand, and in many circumstances,  it is in these activities that
most of the interest will be concentrated.

13. Thus although tourism is by nature a demand phenomenon, (individuals displacing
themselves…), economically, it is necessary to look at how operates the match between
this demand, and the supply, and the incidence such a supply has on the basic
macroeconomic variables of the host country or place visited.

14. Within a context of macroeconomic analysis, the relationship between supply and
demand is best studied within the general framework of national accounts, and more
specifically, within the particular framework of supply and use tables and Input-Output
analysis.

15. Within this  type of framework, a detailed analysis of a specific type of demand can be
presented in an interface with the supply of these commodities, by different economic
agents, within an economy.

16. But tourism, defined globally as the demand by visitors, is not restricted to a set of predefined
commodities and productive activities, as visitors can purchase any consumption goods and
services. What makes the particularity of tourism, it not as much the commodities that are
acquired, but the special situation in which the consumer finds himself/herself provisionally:
he/she is outside his usual environment, and this is the characteristic that makes him/her
different from any other customer.

17. This type of characteristic cannot be recognized within the central framework of national
accounts, where the economic agents are classified and identified according to
(relatively) permanent characteristics attached to them, one of them being their country
of residence.

18. This makes necessary to use a so-called Satellite Account, annexed to the core of a
system of national accounts, and which shares with the core its basic concepts,
definitions and classifications. Their use was strictly recommended in the new
international recommendations regarding National Accounts in 1993, to deal with this
type of situation. It is this type of framework that we shall develop here.

19. Within this context, the Tourism Satellite Account (TSA) will present:

• detailed data on tourism expenditure  and how this demand is met by domestic
productive activities integrated within the general supply and demand tables of
national accounts, both at current and constant prices;

• detailed production accounts of characteristic tourism activities, including data on
employment, according to different relevant characteristics, capital formation and
stocks of non financial capital;

• aggregates to characterize the size and the economic importance of tourism, such
as the Tourism Value Added and Tourism GDP;

• other basic information required by the development of models of economic
impact of tourism, at national level and regional level:

• a link between economic data and other quantitative information on tourism, such as
number of visitors, total and according to basic characteristics, such as duration of the
stay, purpose of the trip, modes of transportation, types of accommodation, existing
supply of seats, beds, meals, rates of occupancy, etc.…

20. In other words, the TSA is to be seen as a vehicle for the normalization of concepts and
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classifications in order to make compilations comparable from country to country or
between different regions.

21. Nevertheless, the proposal must be sufficiently flexible, so that to allow countries to
follow a step by step procedure and obtain the complete system through a building block
approach. Some recommendations will also be given for extensions of the system, both
in terms of coverage of the concepts, and in terms of the variables to be observed and
integrated into the system.

B. What are National Accounts and what are the specific recommendations regarding 
Satellite Accounts - General overview

22. The international recommendations on National Accounts have experienced dramatic
improvements in the last 40 years, from the compilation of a few aggregates with general
scope, to the conception of a complex system of variables, which intends to reflect in a
comprehensive way the interaction of economic agents within an economy.

23. The most recent recommendations regarding the establishment of National Accounts
made by the Statistical Commission of the United Nations, the S.N.A. 1993, under the
joint responsibility of five major international organizations1, present themselves as the
natural reference for all economic studies of particular activities and sectors at a macro-
economic level.

24. As it is stated in the Introduction of the document: "The System of National Accounts
(S.N.A.) consists of a coherent, consistent and integrated set of macro-economic
accounts, balance sheets and tables based on a set of internationally agreed concepts,
definitions, classifications and accounting rules. It provides a comprehensive accounting
framework within which economic data can be compiled and presented in a format that is
designed for the purpose of economic analysis, decision-taking and policy-making. The
accounts themselves present in a condensed way a great mass of detailed information,
organized according to economic principles and perceptions about the working of an
economy. They provide a comprehensive and detailed record of the complex economic
activities taking place within an economy and of the interactions between the different
economic agents, and groups of agents, that take place on markets or elsewhere." 2

25. As a consequence, the System records all economic transactions, and describes all
economic transactors, within classifications which globally meet the requirements of any
major macro-economic analysis. The System provides a description that allows
simultaneously the analysis of transactions, that of transactors, that of the relationship
between these two concepts, and of their effect on the assets and liabilities of the
transactors.

26. Some countries and institutions tried to generate links between specific and general
macro-economic approaches, which would make possible to apply the general concepts,
methods and definitions of the general approaches to specific areas, without betraying
nor distorting the economic reality and focus proper to particular phenomena: France
was the first country which, conceptually, for all type of economic phenomena, including

                                                     
 1 Besides the United Nations, the International Monetary Fund, the Commission of the 

European Communities, The Organization for Economic Cooperation and Development 
and the World Bank.

2 S.N.A. 1993 § 1.1.
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tourism, outlined the possibility of designing particular systems of economic information
meeting needs proper to these fields, without loosing the close link with the general
macro-economic representation of the economy of the country, and implemented such
systems: it developed the so-called Satellite Accounts for many economic and social
areas, linked to the core system of National Accounts, and sharing its principles of
compilation, data, forms of presentation and aggregates, while at the same time
recognizing the relevance of concepts and data proper to each phenomenon in its own
sphere. This approach was endorsed and formalized as an international recommendation
in the new S.N.A. 1993.

27. This endorsement prompted the surge of new experiences and intents to generate systems
proper to particular areas of economic activity, even before the final drafting and
publication of the S.N.A. The best example of it is the handbook on Integrated
Environmental and Economic Accounting, which was published by the United Nations at
the same time the S.N.A. was released.

28. In this line, the System provides explicit recommendations regarding the construction of
functionally oriented Satellite Accounts for the study of particular economic activities,
which allow for: "the provision of additional information on particular social concerns of
a functional or cross-sector nature; the use of complementary or alternative concepts ...
when needed, to introduce additional dimensions to the conceptual framework of
national accounts; ... further analysis of data by means of relevant indicators and
aggregates; linkage of physical data sources and analysis to the monetary accounting
system"3.

29. The System recommends to compile those accounts as self consistent frameworks within
their scope, in which an extension of the kind of activity and product analysis and a
generalization of the purpose approach would be combined. An extension of the
production boundary is possible.

30. As a function is necessarily a characteristic attached to demand, S.N.A. recommends to
start with an analysis of the uses and to decide upon:

 (a) The goods and services that will be considered specific to this field,..

 (b) The activities for which capital formation will be recorded.." 4

31. The recommendations underline that the compilation of the Satellite Account supposes
that specific goods and services and characteristic activities have been defined. Two
types of specific goods and services should be determined: characteristic goods and
services, and connected goods and services. “The first category covers the products
which are typical for the field under study. We are interested in studying the way these
goods and services are produced, what kinds of producers are involved, what kinds of
labor and fixed capital they use.. The second category, the connected goods and services,
includes products in whose uses we are interested because they are clearly covered by the
concept of expenditure in a given field, without being typical, either by nature or because
they are classified in broader categories of products..”5

32. “In a satellite account, the main emphasis when looking at production is on the analysis

                                                     
 3 Op. cit. § 21.4.

 4 Op. cit. §21.53.

 5 Op. cit §21.61 and §21.62.
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of characteristic activities and producers. ..Characteristic goods and services are typical
of the field under study. The activities in which they originate are called characteristic
activities, and producers which carry out a characteristic activity are said to be
characteristic producers.” 6

33. “Characteristic producers may be defined in various ways. Ideally, they are units of
homogeneous production belonging, either to establishments whose principal activity is a
characteristic activity, or to establishments which carry out a characteristic activity only
as a secondary activity.. For the sake of convenience, establishments whose principal
activity is a characteristic activity may be covered totally, including their non-
characteristic secondary activities…”7

34. “Productive activity of characteristic producers is
studied in detail. This covers the production and
generation of income accounts, the analysis of output by
kind of products and number of units produced, the
destination of this output… and the labor and fixed
assets used. As to labor, in addition to compensation of
employees, which may be subdivided according to
various criteria.., the number of people employed is
shown in detail… Fixed capital formation is covered.
Stocks of fixed assets in monetary value and/or physical
quantities.. are essential.”8

Typical feature of
tourism: it is the deed of
visitors, and is not defined
by a set of specific goods
and services.

 

35. For characteristic products and activities, complete input-output tables should be
established, where these products and these activities would be shown in detail, while the
rest of the economy would be simplified.

36. Finally, detailed accounts for institutional units involved in the activity, should be
presented, where the corresponding transactions would be highlighted.

C. Earlier works on the integration of tourism within a National Accounts perspective

37. In the past, countries which were developing systems of information on tourism met
serious difficulties in integrating them with the more general systems of economic
information, such as National Accounts or Balance of Payments: many of these
difficulties were due to the obstacles in collecting relevant information, but also to
the fact that the focus and definitions that were used as reference in those systems
were not fully compatible with the ongoing views on Tourism. Tourism was a
function, no doubt, but not mutually exclusive with others such as transportation,
accommodation or recreation. Thus it could not be used in the central framework of
these systems, which required a partition of demand into mutually exclusive
functions. Additionally, tourism could not be restricted by reference to a specific set
of goods and services, as it is the case for health or education.

                                                     
 6 Op. cit. §21.98.

7 Op. cit. §21.99.

 8 Op. cit. §21.100.
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38. In the field of tourism, many efforts were made by individual countries,
international organizations, and the private sector to propose a framework for a
Satellite Account for Tourism, which would satisfactorily meet the needs of
governments and private sectors alike. Most of them however were made before
the publication of the new S.N.A., and thus do not wholly integrate the new
aspects of these recommendations.

39. Among the most important efforts to design and recommend such a scheme, the
following are worth to be mentioned:

 (a) WTO-1983: Determination of the importance of tourism as an economic
activity within the framework of the national accounting system

 As early as 1983, WTO was already conscious of the need to integrate the analysis
of tourism within a general approach.

 The report presented a general scheme illustrating how it is possible to describe
tourism within the recommendations regarding National Accounts existing at that
time (S.N.A. 1968). The document stressed the importance of such exercise as a
“uniform and comprehensive means of measurement and comparison with other
sectors of the economy”. It was not implemented as such, but is still considered as
a general guideline for the development of WTO's activities in the field of the
international normalization of concepts and statistics concerning tourism.

 (b) Statistics Canada 1991: A proposal for a satellite account and 
information system for tourism

 At the International Conference on Travel and Tourism Statistics held in Ottawa,
Statistics Canada presented a scheme to “establish a credible and comparable
means for assessing tourism economic activities in relation to other industries in a
domestic economy, develop a framework for relating other relevant data regarding
tourism activities in an organized and consistent manner, and ensure a means of a
”friendly” access to the database by potential users”9.

 Canada has begun its implementation, and  is now the first country which can
analyze tourism and present data relating to tourism expenditure and supply in
consistency with its general framework of macroeconomic presentation of the
economy. It is now developing the scope of the variables to be included in the
current follow-up of the phenomenon.

 (c) The 1991 OECD Manual on Tourism Economic Account

 The role of OECD in the field of tourism statistics is to collect and organize
information on tourism from member countries, in a way that is at the same time
feasible and useful: feasible in the sense that it allows most of the member
countries to respond; and useful for the purpose of the analytical studies developed
by OECD and the member countries themselves. A Manual was elaborated, where
both tourism supply and demand were presented within the spirit of SNA 1968.

                                                     
 9 A proposal for a Satellite Account and Information System for Tourism - Stewart WELLS -

discussion paper delivered in June 1991 Ottawa-Canada p.4.
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The reconciliation of both approaches was not systematic, and was developed
outside the standard tables which were suggested. An extensive discussion of
some difficult issue such as the treatment of package tours was developed, and
original solutions were suggested.

 (d) The measurement of tourism by the World Travel and Tourism 
Council (WTTC)

 WTTC’s objectives differ slightly from the previous ones. It focuses on the
quantification of the economic impact of world travel and tourism on an economy,
be it domestic, outbound, inbound or elsewhere through a simulation model. The
movement of persons all over the world generates an increased demand for goods
and services (commodities as they are called in National Accounts), particularly
on specific commodities, identified as “tourism” commodities, and this is the first
focus of study. But it also generates indirect impacts associated with capital
investment, government expenditures, foreign trade and business sales, which are
also studied. It favors thus a demand approach, with a much broader definition of
its scope, as it includes not only the demand of goods and services by visitors to or
from a given economy, but also that by all of the visitors all over the world,
including the induced effects. Its methods of compilation rely heavily on
simulations and assumptions of similarities of behaviors among countries.

D. The WTO framework for a Tourism Satellite Account

40. The framework which is the object of the present document builds on the national
and international experiences that have been accumulated in the conformation of
such a conceptual system closely linked to the System of National Account which
the countries have committed themselves to establish. It results from a continuous
work and exchange between WTO and its team of consultants, the member
countries and associated members.

41. On the basis of all these discussions and approaches, and as a conclusion of the
OTTAWA conference, in 1994, the World Tourism Organization presented a set
of recommendations concerning Tourism Statistics10, on which a general
agreement had been reached, which were aiming at being the first step towards the
elaboration of a general framework for a Satellite Account for Tourism. At its
twenty seventh session, in 1993, the Statistical Commission of the United Nations
adopted these recommendations as well as the Standard International
Classification of Tourism Activities (SICTA) as a provisional classification for
use by countries.

42. The concepts and definitions presented in the document on Recommendations of
1994 need to be precised and adjusted, and these necessary adjustments and
clarifications will be presented in the first place. They refer principally to the
scope of tourism expenditure, that of internal tourism expenditure and that of
international tourism expenditure.  Then the sequence of aggregates and tables

                                                     
 10 Recommendations on Tourism Statistics United Nations and World Tourism Organization 

Series M No 83 New York 1994
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which make the core of the Tourism Satellite Account, based on these concepts
and definitions will be discussed, and extensions of the system will be suggested.

43. The framework for the TSA has been understood as a progressive, step by step
approach, to a flexible set of aggregates and tables structured around a core
requirement: in this way, all countries, even with little statistical information,
could begin to structure the available information within this framework.
Additionally, it was recognized that, although international harmonization was a
very important objective, and it would be met by the core, it was worthy to
recognize the particular needs of countries or institutions: as a consequence, the
tables and aggregates were suggested as a set of building blocks, mutually
consistent, considering increasing coverages of concepts and greater precision in
the measurement of variables, which would favor at the same time comparability
and adaptability.

44. The present document is only a conceptual framework: there are no concrete
recommendations on how to interrelate individual variables to be found in this
Account with corresponding variables of the System of national accounts of a
country, although general correspondence is spelled out, nor on how to compile
the different variables that are requested to establish the tables that are
recommended: a manual on implementation, that we shall call the KIT, and which
should accompany this document, will provide these recommendations.

E. Structure and content of the present conceptual framework

45. In the introductory chapter, the need for international standards for the
compilation of economic data referring to tourism has been presented, and
different experiences for defining these standards were recalled.

46. The following chapter recalls the basic concepts and definitions regarding tourism
from a demand point of view, underlining the features of importance for the TSA,
and precising certain aspects that were not sufficiently explicit within the
“Recommendations on Tourism Statistics”. Precise references to S.N.A 93 have
been sent to an Annex, so that non specialists in national Accounts might skip this
reference at wish.

47. Chapter III focuses on the aspects of supply, the relevant economic variables
associated to supply, and the way supply and demand can be interrelated.

48. Chapter IV is the center of the document, and describes the main aggregates and
the tables and accounts which constitute the basic framework of the system: these
tables and accounts are formerly related to the tables and accounts of S.N.A., and
in some of them, the direct links to this system are highlighted.

49. Chapter V outlines some possible extensions of the system within the same
conceptual framework. It also analyses the possibility of changes in the scope and
principles of recording, which might appeal to certain users of economic statistics:
the design of a Satellite Account must be framed  within a dynamic context, and
its possibilities increase with the needs and the availability of information.
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 II. Basic concepts and definitions concerning Tourism

 from a demand point of view

 A. The visitor, at the basis of the Satellite Account

50. "Tourism comprises the activities of persons traveling to and staying in places
outside their usual environment for not more than one consecutive year for leisure,
business and other purposes.... "Tourism" refers to all activities of visitors."11

There is no tourism without visitors.

51. The term “activity” which is used refers to the general meaning of the word, and
not to the specific meaning of "activity" used as a short cut to "productive
economic activity", as it is used for instance in I.S.I.C.12. The activities of visitors
refer to the surroundings, the conditions, the special deeds associated to the fact
that a person is in the situation where he is a visitor. The term tourism, viewed
here as the activity of visitors does not refer to a productive economic activity. In
economic terms, it is clearly a consumption activity. From this definition, it results
that tourism cannot be defined by itself, independently from  persons that are the
actors of the phenomenon.

52. Tourism describes  the activities of a particular category of traveler  that is: "any
person on a trip between two or more countries or between two or more localities
within his country of usual residence", while he is en route or away from his usual
place of residence. Being a visitor is by definition a temporary condition, which
characterizes an individual as he is away from his usual environment.

53. Not all travelers are visitors. Key indications in order to identify visitors refer to the
usual environment of the traveler, the duration of the stay and the purpose of the travel.

 1. The usual environment

54. The usual environment is difficult to establish in homogeneous
terms: it corresponds to the geographical boundaries within
which an individual displaces himself/herself within his/her
regular routine of life, except for leisure and recreation
(second homes and vacation homes, although regularly
visited, are usually not considered part of the usual
environment). For some people, this usual environment might
mean an area only some few blocks away from the place
where they live.  For others, it can cover an extensive area.
These depend obviously on each individual, of his/her habits
and of the displacement facilities that are available to him/her.
Statistically, countries establish the boundaries of the usual
environment by means of a survey. The extent of the usual

For a traveler to be a
visitor to a place, this
location should be
outside from his usual
environment

                                                     
 11 Op. cit.  § 9.

 12 I.S.I.C. is the International Standard Classification of all economic activities, an 
international recommendation regarding the classification of productive economic 
activities. The last issue of these recommendations is indexed Series M, No4 Rev 3, and 
was released in 1990.
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environment will depend on the geographical characteristics
of the country itself (its size, the possibilities of transportation,
the habits in terms of displacement..), So that there is no way
of giving international rules to establish these limits. Some
might prefer to determine it in terms of distance, others in
terms of the duration of the journey.

55. A feature which is important to note there is that, if the place visited is not part of
the usual environment of the visitor, he/she neither is part of the usual
“consumers” of the place: his/her visit to the place will generate an additional
consumption in this place visited, and this additional consumption is the central
focus of the economic data on tourism.

 1.1 Usual environment and residence

56. The concepts of usual environment (Recommendations on Tourism Statistics) and
of residence (National Accounts and Balance of Payments - see Annex 1 § 2) are
not synonymous.

57. The place where an individual works is clearly his/her usual environment (but is not
necessarily its place of residence). Commuting from the place where one lives to the
place where one works is displacing oneself from one place of usual environment to
another: it is traveling, but it is not considered as a tourism activity.

58. If an individual leaves his/her place of residence(center of economic interest), with
the intention of establishing his residence in a new place, he/she should not be
considered as a visitor to this new place. This new place is for him/her his/her new
usual environment. His/her displacement, from one place of usual environment to
another, by definition, is not to be included within tourism: displaced persons,
refugees, migrants, are not visitors.

59. On the other hand, if an individual has been present in a place for more than one
year, this place is considered as his usual environment. Thus, he/she cannot be
considered as a visitor to this place, although he/she might not be a resident of this
place, in the economic or legal sense of the word "resident": in fact, residency is a
characteristic attached to households, while the usual environment is a
characteristic attached to individuals, each of which is part of a unique household.
Two individuals, part of the same household necessarily have the same residence
but may have different usual environments An individual has a unique residence,
but might have various usual environments.

60. The usual environment characterizes an individual; the residence characterizes a
household. Individuals, part of a same household, might have different usual
environments: the case of commuting for work purposes, or that of students
staying in a different location but depending economically from their family has
already been mentioned. But they have one unique place of residence, common to
all members of the same household. This place will be considered also as the
usual environment of  all the members of the household, because it is considered
as their center of economic interest. But some of the members of the household
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might also have other usual environments.

61. There are other, more refined cases as for instance students, traveling abroad, even
for more than a year, but still depending economically on their family. They are
part of their family’s household, thus resident of the place where this household
has its center of economic interest, but their usual environment is also their
university, and the place where they live. Sick persons, in a long duration stay in a
hospital or other similar place (more than a year), are still part of the household
from which they come if there are still economic ties between them, although their
usual environment is also the hospital where they are staying. The same can be
said of persons, serving a long term sentence in prison. All these persons are not
tourists nor visitors to those places where they live. But if other members of their
household come and visit them, then these persons are visitors to these places.

62. In all these cases, these individuals are not considered as visitors to the places
where they usually live, and their activities in these places and on their way
directly to these places should not be considered within Tourism statistics.

 1.2 Usual environment and second homes

63. For each household, there will be a dwelling which shall be considered
statistically as the main  home of this household. All the dwellings (rented or
owner-occupied) attached to the household will be considered as second.

64. These dwellings might have one or more of the following characteristics:

• It is the usual environment of one of the members of the household;

• It is a vacation home, that is, it is visited frequently or not by the members
of the household for recreation, vacation, or other activity different from the
exercise of an activity remunerated within this place;

65. In theory, for any member of the household to visit one of these second homes,
while it is not his/her usual environment, is considered as a tourism activity.

66. A second home might be located, either in the same national economy as the main
home, or in a different economy. We shall see later on what the treatment will be
in the case where this second home is located in a different economy.

 2. The duration of the stay

67. To be considered within tourism statistics, the duration of the
traveler’s stay in any place should be less than a year, but the
total length of the absence from the usual environment might
be greater than a year: as it has been explained, for all
travelers whose stay in a place is longer than a year, this place
has to be considered their usual environment. For those
attending short term courses or stays (summer schools,
summer camps, medical treatment of short duration,,), they
are visitors to the location where the event takes place.

Visitors should
stay in the place
visited for less than
a year
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68. Same-day visitors although not "tourists", are also covered by tourism statistics.
Most same-day visitors are usually domestic visitors. But there are also cases of
international same-day visitors: for instance aircraft and ship crews on public
carriers, and passengers in stop over on a trip by air, sea or land13. For some island
economies, consumption of same-day visitors on cruise might represent an
important share of tourism expenditure. Nevertheless, other countries might have
real difficulties in compiling information on same-day visitors. We shall see that
this difficulty might lead certain countries to restrict temporarily the scope of
visitors to only tourists.

69. Finally, visitors in transit have all the characteristics of visitors, and there is no
theoretical ground to exclude them, although the statistical difficulties are great:
these refer to travelers which change planes in an airport which does not
correspond to their country of origin or destination, or travelers by car or other
means, which cross a country C in order to go from country A to country B. Some
countries even allow their stay overnight. They constitute a specific market, to
which goods and services are sold. Recognizing this fact, some airports have
turned their transit zones into important shopping malls, which are specially
visited for this characteristic. Obviously, it might be difficult to identify them,
because, usually, there is no control nor restriction in their movement within the
in-bond zones. They are usually same-day non resident visitors and their
consumption has to be considered within tourism consumption.

70. As a consequence, visitors are divided into two categories: overnight visitors (or
tourists) and same-day visitors, according to the duration of the stay: an
overnight visitor spends at least one night in an accommodation provided in the
place visited, either private or collective, whereas a same day visitor does not. For
tourists, an additional indicator will be attached: that of number of overnights.

 3. The purpose of the travel

71. The popular language tends to restrict the term "tourist" to characterize individuals
who travel for leisure, recreation and holidays. Nevertheless, the definition of a
tourist used within the statistical system for tourism is much broader, and includes
all individuals who travel for a purpose different from "the exercise of an activity
remunerated within the place visited", as this place, as it has been pointed out
already, is part of their usual environment.

72. Visitors can be classified, according to the purpose of the travel. The categories
recommended by W.T.O. are the following:

• leisure, recreation and holidays;

• visiting friends and relatives;

• business and professional;

• health treatment;

                                                     
 13 The inclusion of same-day tourists makes the wording some what clumsy, as tourism 

statistics and accounts really relate to visitors, and not only to tourists.
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• religion, pilgrimages;

• other (aircraft and ship crews on public carriers, transit and other or
unknown activities).14

4. Classifications of visitors

73. Countries might wish to further disaggregate and typify their markets according to
additional characteristics of the visitors and of their trips.

74. Other classification of visitors takes into account their country of residence. Two
subcategories are created:

• international visitors, whose country of residence is different from the
country visited; these international visitors also include nationals residing
permanently abroad, which, in some cases, represent an important market of
special characteristics;

• domestic visitors, whose country of residence is the country visited: they
can be nationals or foreigners.

75. It should be noted that, because the residence attached to a visitor might differ
from his usual environment, not all international travelers need to have crossed the
geographic border of a country in this capacity in order to be considered as such: it
is the case of military personnel and civil servant, including diplomats, whom a
government employs in its own enclave abroad, as these enclaves are part of the
economic territory of this country. They are considered as residents of their
country of origin, and when traveling within the country where they stay, they are
considered as international visitors.

76. This might generate a difference between the movement of travelers as recorded
by statistics taken at the borders (movements of international visitors), with the
strict economic concept of international visitor  which is to be used  in the
accounts. Practically, though, it may not be always possible to make the difference
and take it into account.

77. These two classifications by countries of residence and by duration can be
combined to obtain the following classification:

• international overnight visitors

• international same-day visitors

• domestic overnight visitors

• domestic same-day visitors

78. The Tourism Satellite Account will restrict its scope to the effects of tourism
within, to or from a given economy: the implications of the increase in the general
flows of visitors all over the world on a given economy will not be considered.

                                                     
14 Op. Cit. § 44-45.
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B. Tourism Expenditure

1) Definition according to the “Recommendations”

79. In the “Recommendations on Tourism Statistics”, a special section15 is dedicated
to tourism expenditure, and various aspects are noted.

80. It is first observed that “the definition of expenditure is closely linked to that of
tourism consumption”, and for its subsequent incorporation into the system of
national accounts, it is recommended “that tourism consumption be defined as
“the value of goods and services used by or for tourism units (visitors)”.

81. It is then stated that “tourism consumption, except when it corresponds to the
intermediate consumption of enterprises, will thus conform to the concept of “final
consumption” in the system of national accounts, regardless of type of consumer.”

82. Tourism consumption is thus defined, and this is the central definition, as “the
total consumption expenditure made by a visitor or on behalf of a visitor for and
during his/her trip and stay at destination”.

83. This definition is then explained in more depth,  detailing the expenditures that are
considered within the concept, and the when and where of tourism expenditure.

84. “The concept of tourism expenditure encompasses a wide variety of items, ranging
from the purchase of consumer goods and services inherent in travel and stays to
the purchase of small durable goods for personal uses, souvenirs and gifts for
family and friends.”

85. Some expenditures should not be considered, and the outlays or acquisitions
which should be excluded are specified:

• Purchases for commercial purposes, that is, resale, made by any category of
visitor and purchases made on behalf of their employer by visitors on
business trips;

• Capital type investments or transactions engaged in by visitors, such as land,
housing, real estate, works of art and other important acquisitions (such as
cars, caravans, boats, second houses) even though they may be used in the
future for tourist travel purposes;

• Cash given to relatives or friends during a holiday trip which does not
represent payment of tourism goods or services, as well as donations made
to institutions.

86. Finally, “the various components making up tourist expenditure can be divided into
three large groups, depending on whether these expenses are made in preparation for
the trip .. or during the trip, or after the trip.” Expenditures made “before” the trip,
are said to relate to “advance outlays necessary for the preparation and undertaking
of the trip” while those made “after” the trip refer to “travel related outlays made in
the country of origin when returning from a trip abroad”.

                                                     
 15 Recommendations on Tourism Statistics Series M No 83, Section VI § 82 - 95.



STD/NA/RD/(98)1

18

2) What is clear in the definition

2.1 Exclusion of purchases for commercial purposes

87. Definitions clearly exclude any purchase for commercial purpose, that is, for
resale, or purchases made on behalf of their employer by visitors on business trips:
these do not enter in the definition of consumption expenditure of household of
national accounts16.

2.2 Exclusion of non consumption goods and assets

88. The application of the second class of exclusion is straightforward, when the
purchase refers to non consumption expenditure within the conceptual framework
of National Accounts, that is when it refers to capital goods and existing non
financial assets. Regarding durable goods such as cars, caravans, boats, which,
when purchased by individuals as consumers, are consumption goods, we shall
give a discussion of this issue  further on.

2.3 Exclusion of other transactions outside the scope of consumption
expenditure

89. Finally, the third class of exclusion refers to expenditures which, within the
conceptual framework of National Accounts, do not refer to purchase of goods
and services: by their very nature, they have to be excluded.

3. Ambiguities of the definition

90. Nevertheless, the definition of tourism expenditure, the classifications that have
been proposed, the relationships that have been established, are rather confusing,
and might lead to differences in interpretations of the scope of tourism expenditure.

91. First of all, and as the most important characteristic of tourism expenditure, it is
stated that it must conform to the concept of final consumption in the system of
National Accounts, regardless of type of consumer. Nevertheless, tourism
consumption is also defined as “the value of goods and services used by or for
tourism units”, term which, in the case of consumer durables, is highly ambiguous.
National Accounts do not measure the use of goods, but their acquisition17.
Additionally, important acquisitions such as boats, caravans, boats, etc. are excluded
from the definition proposed for tourism expenditure, when such acquisitions by
households are part of household final consumption expenditure, which seems to
contradict the intention of similarity in the concepts of consumption.

                                                     
16 The application of this exclusion might present some problems though, because it is not 

always easy to determine this amount, when the purpose of the trip is to go “shopping”: in 
many countries of the less developed world, when important trade barriers and taxes were 
in effect, many outbound visitors, under the cover of shopping for own account (which is 
clearly included within tourism expenditure), really were buying merchandises in order to 
resell them in their country of origin. To isolate this type of purchases (which should be 
classified under the heading of “exports of merchandises” and not outbound tourism 
expenditure) for the country where the purchase occurs, might be impossible, and might not
even be of interest, because in the end, the economic effect is similar.

 17 See Annex 1 § 8.
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92. The visitor is seen at the center of the definition of tourism expenditure. Nevertheless,
the “Recommendations” suggest aspects in contradiction with this statement: it speaks
of expenditure made for a trip without specifying the type of relationship it refers to,
and it mentions the fact that tourism expenditure includes outlays which can occur
before or after the trip, times in which the consumer is not a visitor to the place where
this outlay occurs, as he/she is within his/her usual environment.

4. The definition which shall be used in the core   

93. Statement: Within the core system of definitions, tourism expenditure is defined
as all consumption expenditure on behalf or by a visitor, as soon as he/she is away
from his/her usual environment, irrespective of the moment the payment is made,
and irrespective of the nature of the good and service acquired as long as the
expenditure is a consumption expenditure of the visitor. All consumption
expenditure by him/her or on his/her behalf before being a visitor (that is within
the usual environment) is excluded, as well as all consumption expenditure on
behalf or by him/her after returning to his/her usual environment.

94. Within this interpretation, the accent is put on the fact that tourism expenditure
corresponds to a displaced demand, as it is the demand of an individual which, by
definition, is outside his/her usual environment18. Tourism is thus seen as a special
market for the suppliers, where this special segment of customers is made of
individuals for whom this place is not their usual environment. This focus has
been debated, and the main arguments of the discussion are presented in Annex 2.
All demand of consumption goods and services by visitors or on behalf of visitors
shall be included into the concept of tourism expenditure, be they residents or non
residents of the economy visited. Nevertheless, in accordance with the fact that the
aggregate effect on the national economy of expenditure by residents and by non
residents might be different, tourism expenditure by residents  will  systematically
be presented separately from tourism expenditure by non residents.

95. Tourism expenditure can be paid for at any moment but consumption expenditures
made before and after the trip are not  part of a displaced demand as defined
previously, and are excluded from the scope of tourism expenditure.

96. The argument is based on an interpretation of the term: “Advance outlay” used in
the definition used in the “Recommendations”. It is not understood as acquisition of
goods and services realized before the trip, but it refers to the fact that the payment
for certain commodities, particularly those related to transportation, accommodation
or package tours, can be made totally or partly before or after the trip.

97. Within the conceptual framework of  National Accounts, a transaction on goods
and services takes place in the moment in which the change of ownership of the
good or service occurs, and not in the moment the payment for the good and

                                                     
 18 The only exception concerns transportation from the place of usual environment and 

services associated to the displacement which, although purchased within the usual 
environment, are consumed within the trip (transportation, package tours, services of travel 
agencies).
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service is made.19

98. The term “advance outlay” is interpreted in the sense of “payment”. Tourism demand
refers to goods and services consumed by a visitor, that is, during his/her trip and stay
and destination, but the payment might occur before, during or after the trip.

99. The initiation of the trip is considered as taking place in the moment the visitor is
leaving the precise location (his/her home..)  where he/she usually lives: tourism
expenditure includes for instance the payment made to a public transportation
system to reach the airport or railway station, any last minute purchase of goods and
services he/she might make in the station or airport, any purchase in in-bond zones
even in the port of departure, etc.., because it is considered that the consumer is
already acting in his capacity as “visitor” because he/she is “en route”.

100. Tourism expenditure includes all goods and services acquired by or on behalf of
visitors as final consumption expenditure. In the scope of tourism expenditure, we
shall not follow the restrictions imposed to the scope of consumption goods and
services to be included in the aggregate: all acquisition of goods and services by or
on behalf of a visitor, which National Accounts would consider as part of
household consumption expenditure will be included within the boundary of
tourism expenditure. No restriction on the type of goods is imposed. In some cases
(vehicles), the resale is possible at the end of the trip. The value to be considered
within tourism expenditure follows the same rules as those for national Accounts
purpose: the value to be included is the net value between the purchase price paid
by the visitor and the sales price collected by him.

5. Alternative scopes which can be considered within an extension of 
the TSA

101. Extensions in the scope of tourism expenditure are based on a more functional
approach to tourism expenditure: while in the core definition, the accent is put on
the displacement of demand and on the strict application of the definition of a
visitor, in a extended view, some expenses which can be considered as trip
induced, that is “for a trip” are added and considered, by their nature, to be
included within the definition of tourism expenditure. Tourism demand includes
displaced demand, but might also comprehend some local demand induced by
trips or related by nature to tourism.

102. Within this second, more functional point of view, some difficulties arise for two
reasons: first it is necessary to determine which items can legitimately be
considered as for a trip or not; second there is the necessity to determine precisely
the span of time within which an expenditure can be considered as related to a
trip. The extensions might be more or less extensive, according to the treatment of
consumer durables.

103. The questions to be answered are the following: in which period of time can an
expenditure, previous to a trip, be considered as  being “for” a trip? Is the tuning
up of a car, previous to a travel, to be included, even if it was due to happen within

                                                     
 19 See Annex 1 for more information.
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a short period of time (is it really trip induced?) Or should we only include the
special tuning which, by nature, is tourism related? Should we include the
purchase of small personal items, clothing, etc. which can be useful during the trip
and made in advance, but would have been made anyway (or not?) if the
individual had not traveled? The KIT will give some indications on how to
establish some criteria for the establishment of the extended scope.

104. Regarding consumer durables, various difficulties might surge, in assigning an
expenditure on a durable good of important unit value to tourism consumption,
when the consumption expenditure does not occur during a trip or stay at
destination of a visitor. The danger of “overvaluation” is a real one, not because of
the “use” of durable goods but because of the difficulty in establishing the
functional relationship of the good to tourism. What if the good is purchased, at
any moment, but with the view of eventually (the eventuality being also that it is
never used on a trip…) being used for a trip? What if the good can be used for
trips, but also for many other important uses (case of an automobile)? Should we
assign the acquisition of any durable good which mostly is used within the context
of a trip, as a tourism consumption? Should we assign a percentage of any
purchase of durable goods, eventually usable on trips, to tourism consumption?

105. For such goods which, principally, can only be used within the context of a trip,
they might be included, for their full amount, within tourism (induced)
consumption. The only difficulty is to get to a list of such “single-purpose tourism
consumer durables” which could be applicable fairly well all over the world. A list
has been suggested and is presented in annex, and can be modified, according to
local circumstances.

106. The  basic issue regards the other durable goods which could be used on a trip, but
for which the use on trips is not the quasi exclusive use. Is it meaningful or
possible to intent to assign some of its purchase value to tourism expenditure?
Within this framework, no recommendation in that direction will be made.

107. As a consequence, two coverages of tourism expenditure will be suggested as
extensions on the system:

108. The first one, (E1) adds to the core definition the purchase of small items, before and
after the trip, which can legitimately be considered as trip induced or trip related.

109. The second one (E2) adds to (E1) the purchase of single purpose durable goods
made at any time .
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 Chart 1
 Relationship between the different coverages of tourism expenditure

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Special topics: Services provided within the household - housing 
services on own account or free of charge

110. As the concept of production used in the National Accounts does not include any
type of estimation for services provided by households on own account, the only
exception being the provision of services by owner occupied dwellings, the
treatment will be similar in the TSA. As a consequence, there will be no
estimation of transportation services on own account, nor for any service provided
by any durable good over its service period, with the exception of housing
considered therefore as a fixed asset, nor any services of preparation of meals, nor
of transportation.

111. Regarding services rendered by a household to another free of charge, in
accordance with the principles of National Accounts, only the provision of private
accommodation free of charge shall be considered. Nevertheless, in some cases,
and provided the adjustment is feasible and meaningful, all increase in effective
consumption expenditure by individuals or households for which the place is his
usual environment, and aimed at benefiting visitors, should be included (increase
in food purchase by hosts, or entry tickets to entertainment or visits paid by friends
and family, etc.)

 Core definition:
Expenditure on
consumption goods and
services by a visitor
(acting in this capacity)
or on behalf of a visitor
during a trip or stay at
destination, irrespective
of the moment in which
they are paid. Includes
investment type
consumer durables
bought during trips

 

 

 Pre-trip and post-trip
expenditure on small
consumer goods and
services inherent in
travel and stay

 Single purpose
investment type
consumer
durables
purchased at any
time

 E1
 

 

 E2
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6.1 Housing services provided by sharing the dwelling of a host

112. The housing services provided by a dwelling usually depend only on the qualities
inherent to the dwelling itself (location, environment, type of construction, size,
equipment, general state, etc.…) and not on its occupants. Each of the persons
living within this dwelling is deemed to receive a service which is roughly
inversely proportional to the number of persons living there: this is a well known
fact for the scholars of welfare which use the number of square meters of dwelling
corresponding to each member of a household as an important indicator of
welfare. Non members of a same household who share a rented apartment (the
case of students for instance) usually divide the total rent into equal parts,
recognizing that the housing service corresponding to each of them is inversely
proportional to the number of the inhabitants: if a new person joins them, the total
rent to be paid for the dwelling is not modified, but the amount corresponding to
each of the tenants diminishes accordingly.

113. The same occurs when a visitor is received into a dwelling, in order to share the
living: the total value of the rent (effective or imputed), is not modified, but the
value of the housing service corresponding to each one of the dwellers is altered.

114. If the rent corresponding to the total of the dwelling is effectively paid to a third
party, we are in the case of a subletting. The cost of housing for the main tenant is
equal to the difference between the rent paid and the rent received through the
sublease.

115. Exactly the same situation occurs if the dwelling is owner occupied: in the case of
a lease of part of the dwelling, then the value of housing services on own account
should be equal to the difference of the total imputed value of the dwelling less the
amount received.

116. If the newcomer is not charged for the service, then there is an implicit transfer of
service from the usual dwellers to the visitor, equal to the value which should
correspond to a sublease if it were charged, or of the difference of housing
services corresponding to each of the residents of the dwelling.

117. Among households eager to travel a cheap way, there has been an increase in
“exchange” of dwellings during vacation time: households A and B, living in
different cities which can be located in different countries, agree to exchange
dwellings during a certain period of time: conceptually, for each of the dwellings,
there is no increase in production of housing services, but only a shift between
non-tourism expenditure and tourism expenditure.

118. It is to be observed that, in all cases, the presence of a visitor does not generate
an increase in production, but a change from non-tourism consumption to
tourism consumption, the total production of services  being  unchanged.

119. This is an aspect to be taken into account, and which justifies the fact of treating
this case as a separate item in tourism expenditure.

6.2 Organized in-home accommodation

120. The cases that have been analyzed previously should be differentiated from the
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case of “Bed and Breakfast” or any other type of organized in-home
accommodation: in these cases, there are special rooms reserved for the paying
hosts, which are considered conceptually as a separate dwelling, even if many
services might be shared with the rest of the house. These rooms constitute market
accommodations20 and there is the production of an accommodation service only
when these rooms are let, which has no effect nor interaction with the housing
services received by the owner, or the principal household, from his dwelling.

6.3 Case of second homes

121. The cases discussed previously might help to shed some lights on the discussion
on second homes.

122. A household might have more than one dwelling: the principal dwelling should, in
theory, be the one which corresponds to the center of economic interest of the
household as a whole. But it is not necessarily the usual environment of all the
members of the household all the time: some members might have, temporarily, or
even on a permanent basis, another dwelling, not the principal one, which is their
usual environment. Some of the dwellings belonging to the household might not
be the usual environment of any of the members of the household (case of
vacations homes, cabins, huts,…)

123. When any type of visitor stays in one of the dwellings (any individual, even one
belonging to the household but for whom the dwelling visited is not his/her usual
environment), a tourism expenditure is generated, and correspondingly, there is a
decrease of non-tourism expenditure of equal value for this dwelling, because, as
we have seen, the dwelling by its own, is generating a service.

124. This is quite clear in the case in which the dwelling visited has to be shared (in the
same moment or in sequential mode) between the individual for whom it is his/her
usual environment and the visitors.

125. In the case in which this dwelling is not the usual environment of any of the
members of the household, we are in the same case, Inhabited or not, this dwelling
is generating a housing service: the question is to know how to estimate the
tourism expenditure: should it only be estimated on the basis of the time of
occupancy by visitors, or should it be considered that all of the housing services
provided are necessarily tourism consumption?

126. If we choose the first option, which would be consistent with the measurement
attached to market units, and consistent with a certain idea that there cannot exist
tourism expenditure per se, but that it has to be attached to a visitor, the flow of
housing services attached to the dwelling while not occupied would be considered
necessarily as non-tourism expenditure. This solution might be acceptable for
dwellings which, by their nature or location, could also be used as a usual environment
(case of persons having apartment or houses in the main capital of the world..).

127. But in the case in which these dwellings, by their nature (location, type of
                                                     

20 In many countries, there is a special control on these accommodations, which cannot be 
modified without authorization.
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construction, inner equipment, etc.), cannot be used as an usual environment, it
seems rational that all the imputed production be considered as tourism
expenditure, because attaching a non tourism consumption is not consistent with
the nature of the dwelling. As a consequence, in these cases, we might have a
tourism expenditure without a visitor nor a trip.

128. In order to apply these distinctions, it would be necessary for each country to
define which of the existing housing units should be necessarily considered as
“tourism units”: so that all the production attached to the owning of these units for
non commercial purposes necessarily would correspond to tourism expenditure.

7. Tourism expenditure and the purchase by visitors

129. The definition of tourism expenditure goes far beyond that of the expenditure on
consumption goods and services paid by visitors, as it includes all expenditures on
goods and services made in a way or other by other institutional units on their
behalf and for their benefit. The issue here does not encompass the transfers of
financial assets in order to finance expenditures by visitors, but all forms of
transfers in kind and other transactions benefiting visitors21. Following the
composition of household actual final consumption according to SNA, tourism
total expenditure can be represented schematically as can be seen in Chart 2.

130. This scheme derives directly from the one describing the composition of
household actual final consumption, and which appears in Annex 1 as a visitor is a
member of a household and behaves as such. We have to add though, business
expenses made by producing units for their employees on business trips and which
National Accounts do not consider as remuneration in kind, and also the travel
expenses met by businesses for domestic, inbound or outbound visitors traveling
at their expense as invited guests.

131. We should observe that, following this chart, the conceptually correct
denomination to be used for tourism expenditure should be “tourism total
expenditure”, to take into account those consumption corresponding to other
institutional units. Usually, we shall not follow this recommendation, because it
would make the wording too heavy. But we should recall that tourism expenditure
goes beyond the expenditure by visitors.

132. Although the presentation suggested in the chart is strictly consistent with
National Accounts, and will provide the keys to establish the relationships
between total tourism expenditure as presented in National Accounts and as
presented in the TSA, we shall prefer a different classification and presentation for
the tables of the TSA, nearer to that perceived by visitors.

133. The identification of the unit registering the consumption expenditure as its own is
important, because it might help to establish the sources of information of the
different components of tourism total expenditure.

 a) A resident household different from that of the visitor: tourism

                                                     
 21 This is explained in detail in Annex 1.
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consumption includes gifts made by one household to a visitor, which cover
goods and services paid for by a third party for their benefit (if this can be
measured), or housing services provided in a second home by a resident
household;

 
 In the presentation of National Accounts, these gifts appear within the

tourism final consumption, with a counterpart value as transfer in kind. If
the visitor is a resident, it is a transfer in kind between two households, and
it might not be established. When the visitor is a non resident, the
counterpart flow is a transfer in kind between a resident household and a
non resident visitor, and it should appear in the balance of payments, and the
account of the rest of the world as a transfer in kind between a resident and a
non resident unit.

 
 b) A producing unit acting in this capacity: Businesses and other producing

units (general government or Non Profit Institutions Serving Households)
pay the travel expenses of their employees on business trips, and in some
cases of some of their clients, providers, or customers, residents or non
residents of the economy of compilation: these expenses should be included
within the measurement of tourism consumption. For National Accounts,
the expenses on transportation and accommodation services of employees
on business trips are considered as part of the intermediate consumption of
the employer, because it is considered that the direct beneficiary of the travel
is the business itself, and these expenses are very clearly directly induced
and inherent to the trip itself. Considering the other categories of expenses
that are usually recognized by the businesses, such as food, laundry, phone
calls, entertainment, National Accounts consider that, had the employee not
traveled, he/she would have had to make nevertheless an expenditure of the
kind: the sole benefit to the business is less clear, and National Accounts
classify the payments made by companies as remuneration in kind, and the
consumption expenditure within the final consumption of the employee.
Tourism statistics have a different view, and include all these expenditures
within the concept of “tourism total expenditure”, irrespective of the unit
which finally bears the cost.

 
 c) General Government and Non Profit Institutions Serving Households may

finance, total or partially, trips in order for individuals to seek some medical
treatment, or some education or recreation, outside their usual environment,
financing it by means of the so-called social transfers in kind. It also
finances individual non market services, provided to the visitors free of
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 Chart 2
 Chart showing the different components of tourism total expenditure following SNA concepts

 
 
 

 
 
 
 

(1) Expenditure on consumption
goods and services paid by the visitor
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 +That received as transfer in kind different
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 -That transferred as transfer in kind to other
institutional units during his/her trip and stay
at destination

(2)  Tourism final consumption
(or final consumption of
visitors)

 Social transfers in kind from general
government received for or during his/her
trip and stay at destination

 Social transfers in kind from NPISHs
received for or during his/her trip and stay
at destination

  (3) Actual tourism final
consumption  (actual final
consumption of visitors)

 

 Transportation and hotel services
provided by the employer while traveling
on business;

 Consumption goods and services
received free from a producing unit for
or while on a trip and stay at destination,
and considered as public relations
expenses by this producing unit.
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expenditure =“total”

expenditure
associated to visitors
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charge or at prices which are not significant economically, as can be the services
provided by museums, recreational or national parks, etc., National
Accounts, in a first stage, include these expenses within the final
consumption expenditure of the payer (General Government or Non Profit
Institution Serving Households), as individual consumption expenditure,
and nothing appears in the accounts of the beneficiary; but in a second stage,
this consumption is transferred to the households, via social transfers in
kind, and the value is included within the so-called actual final consumption
of households.

d) The Rest of the World might assume total or partially tourism expenditure of
residents traveling abroad. The expenditure is assigned to the visitor through
a transfer in kind. The case of non residents consuming on behalf of non
resident visitors is not to be considered, because we are not interested in
describing transactions among non residents.

134. There has been some discussion over the relevance to also consider other types of
expenses by General Government, which, in National Accounts, would be
considered within the collective consumption expenditure, and not assigned as
actual consumption to households: the collective non market services.

135. In the case of tourism, collective non-market services refer basically to the
provision of legislation and regulation regarding tourism; to the promotion of
tourism by the public authority at any level:
national, or local; to the provision of order and
security; to the maintenance of public space
(for instance the cleaning and supervision of
public beaches, the maintenance of public free
parking spaces, etc..) which are provided
freely, without restriction or individual control
over their use.

136. Some analysts have proposed to include the
consumption of such services within tourism
consumption, with the argument that mostly
visitors or productive activities serving
principally visitors benefit from such
expenditures. This is difficult to prove,
because there are many derived effects on the
rest of the population and other economic
activities. As there is no way of measuring who benefits from such services and
how much is the value to be assigned to each beneficiary, the assignation to the
different groups would be arbitrary. And as there is no rivalry in acquisition, there
is no reason to assign less to a beneficiary, if more beneficiaries are identified…
As a consequence, the method to be used to assign the value to the beneficiaries
could not follow a proportional pattern. How would it be then? It is for this reason

 Non market collective services are such
that:”(i)They can be delivered simultaneously to
every member of the community or of particular
sections of the community, such as those in a
particular region or a locality;

 (ii)The use of such services is usually passive and
does not require the explicit agreement or active
participation of all the individuals concerned;

 (iii) The provision of a collective service to one
individual does not reduce the amount available
to others in the same community or section of the
community. There is no rivalry in acquisition."

 SNA 1993 ' 9.83
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that National Accounts decided not to proceed to an assignation of these
consumptions to the households, and in the TSA, we shall follow this view. These
expenditures will not be assigned to visitors, and will not be included in any of the
concepts of tourism expenditure.

137. Nevertheless, as it is important to measure these expenditures, and to evaluate
their impact on the flow of tourism, they shall be recorded in an extension of the
system, under a special denomination.

8. Tourism expenditure and the place where the expenditure takes place

138. Using the extended concepts of tourism expenditure, that is where some
expenditures made in preparation for the trip, and after the trip can be considered
within the concept of tourism consumption, it is clear that not all tourism
consumption takes place in areas which are visitors destinations. Even when using
the concept of tourism expenditure of the core, that is displaced demand, we have
observed that some specific consumption expenditures, namely those related to
transportation, package tours and services of travel agencies could take place
within the usual environment of the traveler.

139. This observation is particularly relevant in the case of international tourism, for
which not all the expenses take place in the country of destination: part might
have taken place in the place of residence before departure,(i.e. the purchase of
luggage, clothing adapted to the trip, sports or recreation equipment, international
transportation, package tours, etc.), or after (film processing, money exchange..).

140. Additionally, it is important to note that not all the goods and services
domestically consumed have been necessarily produced by resident producers: a
visitor, planning to go abroad might buy an imported suitcase, or imported sports
equipment; he might also decide to fly a non resident airline.

141. These observations are particularly relevant, when those in charge of tourism
statistics try to relate statistics on movements of passengers, or movements of
visitors with tourism expenditure:

142. The translation of forms of tourism (inbound, outbound and domestic) and
categories of tourism  into expenditure in a given economy is not so easily done
precisely because of the fact that consumption expenditure does not necessarily
take place in the place of destination.

 Domestic tourism expenditure will include tourism expenditure corresponding
to resident visitors traveling and staying in places within the domestic territory.
This expenditure might include goods produced abroad but sold within the
domestic economy (imported goods).

 Outbound tourism expenditure will include tourism expenditure corresponding
to resident visitors taking trips and staying as visitors outside the domestic
territory. In the case of using the core definition of expenditure, it might
nevertheless included acquisitions of services from resident providers, Using one
of the extended definitions, besides goods and services acquired directly in the
visiting economy, this consumption additionally might include goods produced in
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the economy of origin or even imports to this economy bought before the trip.

 Inbound tourism expenditure will include tourism expenditure corresponding to
non resident visitors taking trips within the domestic territory; in practice, from
surveys to visitors and before any adjustments for transportation, package tours
and travel agency services, this consumption might include both non domestically
produced services, and domestically produced goods and services. As in National
Accounts, only transactions in which one of the transactors is a resident are
recorded, goods and services acquired by or on behalf of non resident visitors
from non resident providers of services must be excluded from the measurement
and the concept of inbound tourism consumption. Once cleaned for these services,
we shall have a concept of adjusted inbound tourism expenditure, which is
conceptually consistent with national Accounts and the TSA. In some cases
though, the total value of inbound tourism expenditure might be an interesting
data, particularly in order to evaluate how much of the total amount is provided by
non residents, and be potentially deviated to resident providers.

 Other derived concepts which are those of internal and national tourism
expenditure  take now different forms and meanings, and their definition is now
modified as follows:

 Internal tourism expenditure: comprises all tourism expenditure which takes
place within the domestic economy: it includes all domestic expenditure, adjusted
inbound tourism expenditure and the part of outbound tourism which corresponds
to services provided by residents; it might include goods imported to the economy
and sold to visitors.

 National tourism expenditure : comprises all tourism expenditure by resident
visitors. It includes domestic and outbound tourism expenditure;

 International tourism consumption: comprises inbound and outbound tourism
consumption;

143. The components of the different forms of tourism can be summarized as in
chart3.

Chart 3
Components of tourism consumption by forms

Within  the domestic economy Outside the domestic economy
goods
domestically
produced

services
domestically

produced

imported
goods

services
produced by

residents

goods
produced by
non residents

services
produced by
non residents

domestic tourism
consumption

X X X

outbound tourism
consumption

X* X X* X X X

inbound tourism
consumption

X X X X X* X

NOTE: X indicates that this type of consumption can happen, according to the core definition of tourism
expenditure.
     X* indicates that it only happens when a n extended definition of tourism expenditure is used.
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The shaded area indicates that these consumptions, which theoretically could exist are
outside the scope of National Accounts and of TSA and will not be considered, with the
exception of international transportation and package tours.

9. The case of the services provided by travel agencies and tour operators

144. The most recent revision of CPC (CPC Rev 1)22  proposes a new subdivision of
the “travel agency and tour operator services” into: travel agency services, tour
operator services, and tourist information services.

145. Through travel agency services, a variety of
services associated with the fact of traveling such
as transportation (including car rental),
accommodation, package tours on a fee a
contract basis, are made available to the public.
Tour operators, also called packagers, are those
who put together all the services associated to a
travel: transportation, accommodation,
sightseeing, guided tours entrance to special
activities such as theater, concerts, exhibitions or
specialized events etc., within a special
“product” sold globally, and called a "package".

 9.1 Travel agency services

146. In many cases, travel agency services are not
invoiced explicitly or separately to the apparent
user of the service, that is, the traveler; in some
cases, these travel agencies buy tickets at a
discounted price from airlines, and sell these back to the travelers at a higher
price; they remunerate themselves through the difference in price. In some other
cases, the services are not invoiced to the traveler but to the provider of the
service: such is the case, for instance, of the commissions that are paid by air
transportation companies or by hotels to the travel agencies for the sale of the
tickets, or for the reservation of the rooms. The value of the service of the travel
agencies is implicitly included in the value of the tickets as invoiced to the client:
the air transportation companies recognize a commission to the travel agent for the
sale of the tickets, based on a percentage of the total value, or on a fixed rate.

147. In an analysis based on the principles of National Accounts, the services of travel
agents are thus of two kinds: when they receive a commission from the airlines
and the hotels, they are selling a service to these transactors, not to the visitors.
When they remunerate themselves through implicit sales margin, they operate as
retail trader, but what they retail are services, not goods.

                                                     
 22 C.P.C or the Central Product Classification is a classification of goods and services 

proposed by the United Nations in order for countries to use it as a reference for generating 
national product classifications, Its use is recommended for National Accounts purposes.

 “travel agency services: this subclass includes;
- sales of travel tickets, lodging and package
tours on a fee or contract basis;

 Tour operator services: this subclass includes:
- services of organizing and arranging package
tours (all-inclusive tours). Such a package
usually includes passenger and baggage
transportation, accommodation, sightseeing
arrangements and similar services provided
during a package tour.

 Tourist information services: this subclass
includes: - travel information, advice and
planning services. These services are usually
provided by tourists offices or similar
institutions. - accommodation reservation
services.”

 Draft CPC Version 1.0
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148. For the sake of the TSA and the analysis of tourism expenditure, we shall consider that
the services of travel agency are part of tourism expenditure, which can be either
generated as a “retail margin”, purchased directly by the visitors (if they are invoiced
separately to them), or purchased, on their behalf, by producers of transportation or
accommodation services. The services bought by the visitors through travel agencies
will be differentiated from the services of the travel agencies themselves, using
implicit trade margins. We shall need to explain how to take into account the particular
situation in which the travel agency and the producers of the services sold by this
agency are not resident of the same economy.

 9.2 Tour operator services

149. Tour operators operate usually in their own name. The operator  is who initially
acquires from the tourism activities different services, which he combines and
offers as a complex commodity to the clients, directly, or through travel agencies
(which operate as retailer of these products). This complex commodity usually
embodies transportation, accommodation, food, sightseeing, etc.. and the service
of the organizer itself. In many cases, the visitor is not informed about the
distribution of the expenses according to each components, and has no previous
direct contact with the providers of the services. Additionally, the packager is who
puts himself at risk with the providers of the services included within the package,
and he is the one who has to respond if the compromise initially acquired cannot
be met (he pays cancellation fees..).

150. The package might be seen to synthesize a new complete tourist product. A
package for international travel might include services provided by producers,
resident of the compiling economy, and services provided by producers resident in
other economies: if accommodation services are always provided in the country of
destination, it is not the case of transportation, as the carrier is considered as
resident of the country where the headquarters of the company are located; other
pre-trip services might also be included: pick-up services, inoculations, etc., which
necessarily take place in the country of origin.

151. The components of a package are bought by the packager, initially in his own
name, and are not, as such, part of tourism consumption, because they are not
purchased by visitors or on their behalf. In this respect, the packager is not a retail
trader, as is the case of the travel agencies. Formally, it is the package which is
consumed by the visitors, not its components. The process of revision of  the
provisional version of CPC recognized the package tours as commodities on their
own, and not the sum of its components: it is what is called the “gross approach”
to package tours.

152. As in the case of travel agencies, an additional  difficulty emerges when the
packager and the destination of the package are not resident of the same economy.
Following the principles of National Accounts and of Balance of Payments, a
package as an output belongs to the national total output of the country of
residence of the packager, regardless of the destination of the package. If the
packager is a resident of the economy of compilation, its output is part of national
production; if the packager is not a resident of the economy of compilation, then



STD/NA/RD/(98)1

34

the package as a product is not part of the national output.

 C. Goods and Services specific to tourism

153. In order to establish a T.S.A following the recommendations of S.N.A., it is
necessary to determine which goods and services will be considered as “specific”
to tourism. In this area, tourism presents particular features, when compared to
other functions, because what gives to an expenditure the character of tourism
consumption is not principally any particular characteristic attached to the good or
service consumed, but the transitory situation in which who consumes the good
and service finds himself/herself: he/she is outside of his/her usual environment,
and it is this state of displacement which converts any possible final consumption
expenditure of this individual or any other expenditure made on his/her behalf into
tourism expenditure.

154. Within this general conception, all commodity, be it a good or a service, which
can possibly be purchased or acquired by a household for final consumption could
become “specific” to tourism, as a visitor is above all a consumer.

155. S.N.A. recommends to extract from these goods and services some which would
be considered as characteristic, not for any particular interest in these commodities
as such, but with the object of concentrating the analysis of supply on those
productive activities for which these characteristic commodities are the typical
output.

156. A list of commodities considered as characteristic to tourism was elaborated by
WTO and is presented in Annex (annex  ). It should be used as a reference for all
countries wishing to breakdown tourism expenditure by commodity: this
breakdown is necessary for any construction of a TSA, which, by its nature,
supposes a detailed confrontation between demand for commodities and supply.
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 III. Basic concepts and definitions concerning Tourism

 from a supply point of view
 

 A. Characteristic tourism activities

157. In order to consider tourism  from a supply point of view, the interest is to focus
on certain activities which, although they do not supply the integrity of tourism
consumption, supply an important part of it, and consider themselves in a broad
sense as the “Tourism Industry”.

158. But before entering in the definition of the tourism industry and of the aggregates
which might conveniently characterize its size and the economic importance of
tourism, we shall first discuss what the activities characteristic of tourism (within the
conceptual framework defined by SNA for satellite accounts - see Annex 1) look like.

159. One important feature of these activities is that they must serve the visitors
themselves: the contact must be direct between the provider of the commodity and
the consumer. For most services, the producer and the provider coincide, and the
condition means that it is the producer of the service which should be in contact with
the consumer. But in the case of goods, most of the times, there is a complete chain
of intermediaries between the producer of the good and the ultimate user of it.

160. As a consequence, the tourism activity to be associated with any good would be
the retailer of this good, that is, the last link of the chain, who is in direct contact
with the final consumer, with a few possible exceptions concerning for instance the
production and sale of traditional handicrafts, for which usually production and sale
are intimately shared within a unique production unit.

161. In the case we have already mentioned, of travel agencies, which operate basically
as retailers of other mostly tourism oriented commodities, we shall make an
exception because both transactors: who operates as a retailer as well as the
supplier of the service, are finally in direct contact with the visitor: in that case,
both the retailer and the producer could be considered as candidates to apply for
the qualification as tourism characteristic activities.

162. Following the recommendations of SNA for the compilation of tourism satellite
accounts (see Annex 1), characteristic activities must be such that:

a) the statistical unit to be used must be the establishment, which is defined as:
”an enterprise or part of an enterprise, which, independently, engages in one
or predominantly one, kind of economic activity at or from one location or
within one geographical area, for which data are available, or can
meaningfully be compiled, to allow the calculation of operating surplus”.

• The more specialized the unit in providing characteristic commodities, the
greater the homogeneity of its output, and possibly the lesser the proportion of
the output going to non tourism consumption. The importance and relevance
of economic indicators derived from the analysis and descriptions of activities
characteristic of tourism from the supply side for the description of the
phenomenon of tourism, will depend strongly upon the relationship between
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the total output of these activities and tourism internal expenditure: This
relationship depends on the share of  tourism internal expenditure covered by
characteristic products, the segmentation of the economy between visitors and
others, and on the degree of specialization of productive activities. The first
factor depends on the possibility provided by the statistical system of each
country to enter into a detailed disaggregation and identification of products
and associated activities; the second depends on the statistical unit that has
been chosen for the system: the more specific the unit, the less diversified its
production: the output of a homogeneous units of production for instance is
much more specific than that of an enterprise.

• Usually, to be consistent with the basic principles of the statistical observation
of production, and the basic principles of the core of S.N.A., the statistical unit
will be the establishment: these can be easily observed, identified and
classified by economic productive activities, by considering their typical
output.

• As for all groupings of economic activities, it is possible to analyze its process
of production, that is, not only the total value of output, but also its product
composition, its uses, and the whole production process: inputs, value added,
primary income generated and its primary distribution, fixed capital formation
and accumulated fixed capital, employment, etc.

• For more sophisticated calculations, involving the Input-output models and
techniques, a different, more homogeneous unit will be used: the
homogeneous unit of production. The difficulty is that such unit is not
statistically observable: as a consequence, it is not possible to enumerate in
concrete its components.

b) the typical output of characteristic establishments should be such that:

• The consumption of this particular commodity represents a relevant share of
total tourism consumption;

• Internal tourism consumption represents a relevant share of the total supply by
domestic providers of this commodity; or said in other words, were it not for
tourism, the level of output of the associated activity would be seriously
affected23.

163. Due to the two criteria given for the determination of characteristic products, some
activities might be considered as characteristic of tourism although their typical
output is not principally sold to visitors, because of the importance of the typical
commodity for the visitors: usually, this is the case for restaurants, or of some
forms of transportation, where commuting is important, or when the activity of
freight transportation cannot statistically be separated from that of passenger
transportation.

164. All establishments belonging to a certain activity, which globally has been defined
                                                     

23 In the calculation of the share, in the case of goods, the value to be associated is that of the 
gross margin of the retailer.
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as been a tourism characteristic activity, are part of the tourism characteristic
activity, irrespective of the share of tourism relative to this specific establishment.

165. An important work has been undertaken under the leadership of WTO, for the
identification of  the list of productive activities strongly related to tourism: this
has lead to the proposition of a standard classification of Tourism Activities -
SICTA -, as a subset if ISIC: it is from this pool of activities that each country (or
group of region) should establish its list of tourism characteristic activities, which
must be such that:

• They serve visitors directly:

• Their typical output is part of tourism consumption and is characteristic of
this consumption in the sense that has been explained previously.

166. These criteria lead to the general exclusion of:

• the production of goods, with the exception of handicrafts where the
production and sale to the visitor is the deed of the same producing unit;

• the production of non market collective services (they are not part of tourism
consumption);

 
• the construction and trade of any type of  capital goods and non financial

assets and particularly buildings, as they are not part of tourism
consumption;

167. It might happen though that for economies, new to the world of international
tourism, there might exist a high segmentation, easily observable, between the
units which serve international visitors and those which serve residents. This
might happen principally for hotels, but also restaurants, transportation and certain
type of recreation and entertainment activities. Statistically, it might be possible
and relevant to sub classify establishments already classified according to their
output, using as discriminating factor the market they attend.

168. Because of the particular nature of tourism consumption, which is defined not, as it
is the case for other functions, by the products which are the object of this
consumption, but by the particular situation in which the consumer finds
himself/herself (outside his/her usual environment), there might be important
differences between the output of the tourism industry (or the supply aspect of
tourism) and the internal tourism consumption. These differences will be influenced
both by the degree in which visitors’ consumption is supplied by other producers
which do not belong to the activities characteristic of tourism, and by the degree in
which producers belonging to those activities cater also to non visitors.

169. As we have seen, tourism consumption extends beyond the scope of characteristic
goods and services, and covers potentially the whole range of goods and services
which belong to household total final demand. In the same way, not all activities,
such as those of hotels, restaurants, travel agencies and passenger transportation,
which provide goods and services clearly characteristic of tourism, restrict
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themselves to serving visitors: they also sell their services to other customers. On
the other hand, not only producing units belonging to the tourism characteristic
activities provide goods and services to visitors: other units also sell their goods
and services to these customers. Although this, as such, is not proper to tourism,
as in the real world, producers usually produce more than their typical output, the
issue with tourism is that the difference is way more important than for other
functions: this is not due to the lack of homogeneity of the output of producers,
but to the fact that visitors may buy what they wish where they want.

170. The relationship between output of  characteristic tourism activities, the output of
other activities, the demand by visitors and the demand in other markets is
illustrated in Chart 4;
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Chart 4

Relationship between supply by the tourism industry,
supply of characteristic tourism commodities

and demand by different categories of consumers

Supply by
→

Activities characteristic of tourism
(the tourism industry)

Activities not characteristic of tourism

Supply of
→

Typical output Non typical Output Typical output Non typical Output

to ↓
Tour. Charact. Tour. Charact. Not

Tour.
Charact

Not Tour.
Charact.

Tour. Charact. Not
Tour.

Charact

Visitors X X X X X X

Non visitors X X X X X X

171. The first set of columns (past the stub) (activities characteristic of tourism) show
first the output classified in two categories: the typical output, and the non typical
output. Regarding the typical output, by definition, as the activities are
characteristic of tourism, they are tourism characteristic24. There is no logical
restriction on the non typical output, and they might be characteristic of tourism as
well as not characteristic. The two last rows show the customers, classified into
visitors (first row) and non-visitors (second row): Both categories of consumers
might acquire any of the output of characteristic tourism activities.

172. The second set of columns can be interpreted exactly in the same way. It shows
the output classified in two categories: the typical output, and the non typical
output. Regarding the typical output, by definition, as the activities are not
characteristic of tourism, they are not characteristic of tourism25. There is no
logical restriction on the non typical output, and they might be characteristic of
tourism as well as not characteristic. The two last rows show the customers,
classified into visitors (first row) and non visitors (second row): Both categories of
consumers might acquire any of the output of characteristic tourism activities.

173. Total expenditure by visitors or on behalf of them (total of the first row) of
nationally produced commodities and total supply by activities characteristic of
tourism (total of the first column) have no reason to be equal. Total expenditure by

                                                     
 24 It might happen that by-products, also typical of the activity, are not characteristic of

tourism: in that case, we treat them in the table as if they were non typical output, in order to
simplify the presentation
25 It might happen that by-products, also typical of the activity, are characteristic of tourism: 

in that case, we treat them in the table as if they were non typical output, in order to 
simplify the presentation…
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visitors is the focus of the analysis of Tourism as a demand concept; total supply
by the activities characteristic of tourism is the center of the analysis of Tourism
as a productive activity. They are different by nature, and there is no way of
identifying the one with the other. The objective of the work on a TSA is precisely
to consider in detail their similarities and differences, and derive conclusions both
for demand and supply.

174. We can observe though that, in the case of countries where there exists a high
segmentation between the producers which serve visitors, and those which serve
non visitors, the aggregates might be quite similar, because establishments of the
tourism industry will scarcely cater to non visitors, and conversely, visitors will
scarcely purchase anything from the producers in the non tourism industry: this
might be the case for countries which are opening only very recently to tourism,
and basically to inbound tourism, and where there is a great qualitative difference
between the goods and services offered and consumed by visitors and those
consumed by the local population.

 B. Definition of the Tourism Industry

175. The issue of comparability of tourism as a productive activity with other economic
activities require  a more scientific use of the concepts than has been the tradition
in the tourism community: here special reference is made to the concept of
“tourism industry” and of the indicators which traditionally have been associated
to it, to express its economic importance.

176. There is no such peculiarity of tourism, which makes the usual use of the concept
of industry, as defined in ISIC, inapplicable: what happens is that tourism
specialists have not been cautious enough in using correctly the concepts, and
have mixed up the two aspects of tourism, the demand point of view and the
supply point of view, in a generic term called “the tourism industry”, which seems
to make everybody happy within the tourism specialists, … but is not comparable
with any other concepts in the macro-economic world.

177. Trying to apply the general definitions, we find that in ISIC, “an industry is
defined as the set of all productive units engaged primarily in the same or similar
kinds of productive economic activity”26. This is the definition which is applied to
all type of productive activity. From this definition, it is clear that the set of
“objects” which make up an industry is a set of productive units. For all
productive units of a defined kind, we have to be able to say which belongs to the
tourism industry, and which not, and make a list of those which belong to the
industry, that is to enumerate its components.

178. Regarding the issue of the definition of productive units, ISIC specifies that
…”the benefits of internationally comparable statistics cannot be realized unless
standardization is applied to both definitions and classifications of transactors as
well as transactions. If two or more statistical collections cover the same industrial
sector, comparison between data cannot be made unless the object of the

                                                     
 26 ISIC §16.
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comparison applies to the same units…. In general, the utility of using standard
classifications of activities, institutional sectors and geographic region is
weakened if they are applied to sets of transactors which are not defined in a
standard way.. While the argument is often heard that standardization imposed by
statisticians results in rigidity of format and interpretation, it is in fact a basic tool
in a scientific approach to any situation”27 For the definition of the “tourism
industry”, this again  advocates for the use of transactors which are homogeneous
with those used in the definition of other industries if comparability is sought.

179. An industry thus refers to a set of productive activities. In National Accounts, the
statistical unit which is used is the establishment: as a consequence, and for the
sake of comparability, we shall also use this statistical unit to determine the
content of the “tourism industry” and we shall define it as all the establishments
belonging to characteristic tourism activities.

C) Main variables attached to the tourism industry

1. Detailed production accounts of the tourism industry and its components

180. As for all economic activities, within the conceptual framework of National
Accounts, the functioning of the tourism industry and its components is better
described within a set of tables describing the product composition of the output,
the product composition of the inputs, and the remuneration of the factors of
production: they are the so-called make matrices and use matrices of the central
framework of SNA.

2. The value added of the Tourism industry

181. The economic importance of a productive activity is usually measured by its value
added, a measurement which ensures that there is no duplication when different
activities are considered and added and which is totally independent of the
institutional organization of the production processes: this is the indicator that shall
be used. The value added characterizes an economic productive activity and
measures the additional value created by the production process: by definition it is
equal to the value of its output less the value of the intermediate consumption used
up in this productive process. It is independent of the economic use given to this
output in further production processes.

182. As we have seen, National Accounts use the Institutional Unit as its basic statistical
unit. For the sake of the analysis and description of the production process, it uses
also the establishment. For establishments, value added can be compiled from the
statistical data available.

183. Value added, strictly, is a measurement which is associated to a production process
taken as a whole, that is a combination of inputs, capital goods, labor, and technology
in order to obtain a combination of outputs. We can validly compute the value added
of the tourism industry as the sum of the value added of the characteristic
tourism activities. It is this indicator which characterize the tourism industry, in a way

                                                     
 27 ISIC §52.



STD/NA/RD/(98)1

42

comparable to the value added associated to other productive activities.

3. Employment in the tourism industry

184. Employment is a major socioeconomic issue, and in today’s world, plagued, in most
part of the world, by high unemployment rates, a major variable that policy makers
and private investors have to take into account to evaluate sectoral public and
private policies. Many depressed regions which have a lot to offer in terms of
sunshine, recreation areas or activities, landscapes, historic sites, religious shrines,
etc.. look at tourism as a solution to retain or even create jobs and activities.

185. Tourism is mostly concerned with the provision of services, and firstly those which
provide for the basic needs of the persons: food, shelter, transportation. These
services have a high employment component, and even a high ratio of lowly
qualified personal, which again is a favorable factor for less developed regions.

186. Tourism presents peculiarities, which have to be taken into consideration, when
employment is concerned: in many cases, tourism expenditure, particularly that
resulting from inbound tourism, is not evenly spread over the year: most of the
places present fluctuations in their tourism activity due to seasonality of the demand
and of what the place can offer in a given moment in time. A ski resort will be
mostly visited in the ski period; the beach will mostly be visited when the sun
shines, or when the potential visitors have their vacation time.. As a consequence,
employment might also present similar fluctuations.

187. Hence the importance of measuring employment with different indicators, which
complement each other, and which might not always be those traditionally
recommended for general purposes: the data of number of jobs might need to be
broken down not only between full time and part time (traditional disaggregation),
but also between permanent and seasonal, or other type of presentation.

 4. Tourism capital formation

188. Visitors, as they are away from their usual environment, have specific needs that
require to be fulfilled: they have to be transported to the place visited, as it is not
their place of usual environment; most of the time, with the exception of same day
visitors, they have to be accommodated somewhere to spend the night; they have to
be fed, entertained, etc..

189. The flow of tourism to certain locations will necessarily require the existence of an
infrastructure to provide at least for these functions.

190. The identification of investment related to tourism presents many problems, on
which too little thoughts has been concentrated until now:

a) Fixed capital formation can be the deed of the producer of the service which
will be provided to the visitor if it is necessary for the provision of the
service itself, as it is the case of a hotel, an airplane, a bus, a rental car or a
restaurant: they refer mostly to specific investment goods which will be
those used directly in the provision of the service, and in “direct contact”
with the visitor; this producer usually belongs to characteristic tourism
activities, but in certain cases, it might also have a different typical output
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which leads to its classification within a different economic activity; in that
case, the fixed capital formation is defined by a particular type of good,
which is directly involved in the production process, and the visitor is in
direct contact with it.

b) Fixed capital formation can be realized by the public authority: this is
mostly the case of the basic infrastructure: roads, airports, rail tracks,
sanitation, etc.. They are needed within the production process of particular
tourism services although they are not necessarily economically expressed as
part of the production process: there is no possibility of using an airplane
without an airport, a visitor will not stay in a location if there is no basic
infrastructure in terms of the provision of basic public services: water,
sewage, electricity, telecommunications, health services, etc.

• It might be directed exclusively o principally to visitors, (development
of areas specific to tourism activities);

• In the moment in which the investment is made and decided, it might
be directed exclusively or principally to visitors, (case of investments
for a special event such as the Olympic games, a big international
meeting, etc.), but for a later non tourism use;

• It might be directed generally to all activities, and besides, favor
tourism (case of an airport, open to all type of traffic, case of a hospital
in an area visited by visitors)…

c) There might be other capital formation which, although not proper and
directly involved with the provision of the service to visitors, is the unseen
but necessary equipment needed by the providers: (the computers required
by the management of a big hotel, or the transportation equipment required
for the adequate provision of supplies, etc..): they are considered as tourism
related, not due to the nature of the goods, but due to the use which is given
to them by a producer of characteristic tourism services..

d) Finally, there is also a need for non produced assets, such as land, and other
intangible produced and non produced assets  such as the franchise (or the
right to use a brand name or to belong to a chain..), which have an important
impact on the immobilization of financial resources by the producers, and
need also to be analyzed and measured.

191. It should be observed though that within the scope that has been defined for the
tourism industry, it does not include the activities which typical output are fixed
capital goods to be used by the providers of tourism characteristic commodities. Not
even if we refer to such goods which could be considered as “typically for tourism
use”: this does not mean that there is no interest in studying such activities, but they
shall be considered as outside of the scope, because of the  conceptual limits
imposed to the TSA. Some analysts might wish to “push” further the limit of
tourism characteristic activities. This issue shall be discussed in Ch. V .

192. Due to the difficulty of the topic, TSA will only provide recommendations on a
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limited scope of capital formation generated and required by tourism, namely the
part that can be unambiguously associated to tourism, due to the nature of the
good or to the link to characteristic activities.

 IV The main aggregates, tables and accounts of the TSA

193. A TSA is no more than a set of definitions and tables, organized in a logical way,
which allows to see the whole economic magnitude of the phenomenon in both its
aspects of demand and of supply. The set of tables which will be proposed takes a
step by step approach, organizing the information, first on demand, then on
supply, the center piece of the puzzle will then be presented where detailed
demand and detailed supply are reconciled: from that vision, some aggregates can
be established, which in a certain way give a summarized vision of the
phenomenon. Finally, other important features of the phenomenon will be
presented

194. The aggregates are not the most important features of the Satellite Account, which
objective is to provide detailed and analytical information on Tourism on all its
aspects: composition of the expenses and incomes related to it, productive
activities most concerned by the activities of visitors, relationship with other
productive activities, relationship between the different focuses that are possible,
etc. Nevertheless, they have an important political impact, which cannot be
disregarded.

195. The definition of the main aggregates intends to respond to the first question that
can be asked on any phenomenon: how important is tourism in the economy of the
country, with the special instruments that the TSA provides, namely the systematic
confrontation between the demand aspects of tourism and the supply focus on the
phenomenon. They also need to be comparable, within an economy, with other
macro-indicators, and among economies.

196. As a consequence, the aggregates which shall be considered as characterizing
tourism will all refer to the core definition of expenditure, on which comparability
is to be defined.

197. An ultimate observation refers to the price reference to be used in these
calculations: they can be made, both at current and constant prices, following the
recommendations of SNA for the calculation at constant prices: both systems of
valuation have their interest, as current prices reflect the present price relationship
while constant prices reflect the relative prices of the reference period, and make
time series more intelligible.
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A. The main aggregates

1. The demand approach

198. First and above all, tourism, as we have argued, is a demand concept. It is
legitimate then to give particular importance to aggregates which focus on this
aspect. As we have seen previously, the forms of tourism are important variables
to be taken into account. As a consequence, the TSA will give particular
importance to the following aggregates28:

• (adjusted) inbound tourism expenditure

• domestic tourism expenditure

• internal tourism expenditure

• outbound tourism expenditure

• national tourism expenditure

199. If the same principles which guide the compilation of National Accounts are
applied, it makes sense to compare these aggregates to the main aggregates of
National Account, and namely to Gross National Product or Gross Domestic
Product, in the same way as total imports, total exports, total household final
consumption or the deficit of the public sector are compared to them.  However, it
is clear that they cannot be expressed as a share of Gross National Product or
Household Final Consumption at the aggregate level, because they differ in
coverage, as tourism consumption includes flows which National Accounts
classify within the intermediate consumption of productive activities.

2. Typical TSA indicators:

200. The indicators which follow can be considered as typical TSA indicators because
their calculation cannot be realized without the use of a TSA.

2.1 Tourism Value Added (TVA)

201. The value added of the tourism industry as an indicator of the size of tourism from a
point of view of supply has not convinced the tourism analysts, although it is the
indicator used for all economic productive activities. They point out that, due to the
particularities of tourism, where the “tourism character” is not given by the nature of
the output, but by the characteristics of the purchaser, there is a larger difference
between the output of characteristic tourism activities and tourism expenditure than
for any other economic phenomenon functionally defined. The less homogeneous
the units of production that are defined, the greater the difference, but even when
using “pure” production units such as units of homogeneous production, there still
exist an important difference. Restaurants are a perfect example of this gap between
supply by characteristic activities and tourism expenditure.

202. As a consequence, and due to the fact that by extension and through a calculation, a

                                                     
28 To recall the detailed content of the variables, refer to the Glossary, at the end of the 

document.
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value added can be associated to the value of part of the output of  a productive unit,
they advocate for the use of  the concept of Tourism Value Added (TVA) which is
defined as the value added generated in the economy by characteristic tourism in the
provision of tourism expenditure.

203. As we have seen, productive units belonging to activities identified in the
classification as characteristic of tourism, not only serve visitors or others on their
behalf, but any other client who require the same service. Additionally, not all of
their output corresponds to characteristic products. Tourism Value Added would
only include the proportional part of value added generated in the production
process allocated to the service to visitors or others on their behalf (that is, what is
included in tourism expenditure).

204. For instance, the Value Added of the Tourism industry would include all the value
added generated by restaurants. Tourism Value Added (TVA) would include the
value added generated by meals served in restaurants to visitors, but would exclude
the value added corresponding to meals served by these same restaurants to other
category of customers. It would also exclude the value added generated by
restaurants in any other secondary activity, as for instance, the catering to businesses,
the rental of space, etc.. if it is not sold to visitors.

205. In this sense, Tourism Value Added would always be smaller than the Value Added
of the Tourism industry, and limited by definition to the value added generated by
the attention by the tourism industry to the visitors.

206. It has two limitations though, which it is important to underline: besides the
problems of the procedure of estimation of the share of Value Added to be assigned
to the attention of a certain fraction of customers (which is a complex statistical
problem), its measurement depends on the “pureness” of the determination of
establishments belonging to characteristic activities, and on the coverage of tourism
expenditure: if some countries have difficulties in determining at a low degree of
aggregation, characteristic activities, production, which in other circumstances
would have been considered as generated by non characteristic activities, would be
included, and taken into account in the determination of the share of tourism
expenditure to output.

2.2 GDP generated by Tourism expenditure (Tourism GDP)

207. As we have seen, Tourism Value Added is restricted to the value added generated by
Tourism characteristic activities (the tourism industry) in its attention to visitors.
Nevertheless, it has been repeatedly pointed out that visitors not necessarily are
served by establishments belonging to these industry, and might very well market in
other places. These attention by other producers also generate a value added (and the
use of other factors of production) that Tourism Value Added neglects to consider.

208. Tourism GDP intends to correct this omission and thus includes, besides what is
already included in TVA all the value added corresponding to the attention of
visitors by activities outside the Tourism Industry. As an example, the value added
generated by meals served to visitors in a department store (secondary production of
this retail trade activity), amount which would be excluded from Tourism Value
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added (TVA) would be included in Tourism GDP.

209. Additionally, nothing has been said to this point on the systems of valuation that has
been used to establish Value Added. They are recorded briefly in Annex (?).Following
the recommendations of SNA93, the value added of transactors is now established at
basic prices, that is where outputs are valued excluding all net taxes on products
(more or less what represents indirect taxes on output), and inputs are valued at
purchasers prices, that is including trade and transport margins and all net taxes on
products. Nevertheless, as consumption expenditure is valued in the system at
purchasers price, that is, including all net taxes on products, there is a share of such net
taxes generated in the economy which correspond to the demand by visitors.

210. As total GDP of an economy is equal to the sum of value added generated by all
productive activities (at basic prices) plus the net taxes on products and imports, it is
possible to establish along the same line the concept of GDP generated by tourism
expenditure as the sum of the value added generated in the tourism industry and in
other activities, and the share of taxes on products and imports included within the
value of this expenditure, and express its relative importance as a share to the total
value corresponding to the economy.

211. In theory, this indicator of GDP generated by tourism expenditure would be
independent of the possibility of identifying in detail producing units belonging to
characteristic activities, as all value added is included, whether or not the activity
has been considered within the tourism industry: in practice however, it can only
be obtained through calculations, which results will depend on the statistical unit
used (units of homogeneous production would be the best, because they are more
pure, but they are not observable…), the details in which information on outputs
and use of factors of production is available, particularly the calculation of a
detailed input-output table commodity X commodity  and on the methods used to
assign value added to a part of the output, methods which can lead to very
different results.

2.3 Relationship between these indicators and economic interpretation

212. Chart 5 shows the relationship between these two indicators and the value added
of the tourism industry:
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Chart 5
Relationship of the different aggregates characterizing

the size of the tourism industry and that of tourism

Value added of the
Tourism Industry

Tourism Value Added
(TVA)

Tourism
GDP

Value added (at basic prices)
generated in the supply to
visitors by the Tourism
Industry

yes yes yes

Value added (at basic prices)
generated in the supply to
non visitors by the Tourism
Industry

yes no no

Value added (at basic prices)
generated in the supply to
visitors by activities not in the
Tourism Industry

no no yes

Value added (at basic prices)
generated in the supply to
non visitors by activities not
in the Tourism Industry

no no no

Net taxes on products
included in the value of
tourism expenditure (at
purchasers price)

no no yes

213. It is necessary to make clear two issues:

(a) that the only indicator characterizing supply and to be associated with it is
the value added of the tourism industry. The two last indicators (TVA and
Tourism GDP) result from the reconciliation of supply and demand, and by
that fact, they can be considered as the central measurement of the TSA.
Without a detailed TSA, an estimation of such indicators is not possible.

(b) that although these two last indicators give a non inflated evaluation of the
economic importance of tourism, in the same sense as the GDP of a
productive activity does, and has the same type of economic dimension, they
do not refer to tourism as a productive activity, which would be somehow be
made comparable through this computation to other productive activities.
They are indicators associated to a reconciliation between supply and
demand and their value will depend on the coverage of tourism expenditure
that has been adopted.

 2.4 Tourism employment

214. As employment is a variable associated to productive processes, we are in a situation
similar to that of GDP which has been discussed previously: employment generated
by the tourism industry, which is an indicator that many countries might compile,
might seem an inadequate indicator, because of the important differences between
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the demand by visitors and the supply by characteristic tourism activities.

215. Considering that employment is a factor of production within a production process,
and that GDP measures the return of a production process to the factors of
production involved, similarly to the calculation of the GDP generated by tourism, it
is possible to use the framework of a TSA, to establish some measurement of
employment generated by tourism expenditure, assigning an employment factor
to the provision of goods and services to visitors.

216. These aggregates will be:

• number of jobs required by tourism expenditure

• total of hours worked to respond to tourism expenditure

B. Other important aggregates

1. Effect of tourism on external balances

217. Many less developed economies, with little prospects of generating foreign
earnings from the exports of goods, are expecting from tourism the solution to their
Balance of Payments deficits. In that context, it is important to measure the
performance of tourism in that respect.

218. Establishing the earnings generated by tourism considering solely the value of
inbound tourism is insufficient and might lead to serious misunderstandings on the
real effects of tourism.

• First of all, the external consumption associated to outbound tourism should
also be considered:

• Then, it is important to take into account that total tourism internal
expenditure includes directly imported goods, which can be purchased both by
residents and by non residents: some inbound visitors even come explicitly to
purchase, in the economy of compilation, imported goods, which, due
difference in regulations on taxes and other peculiarities of the markets, result
notoriously cheaper for them than in their country of residence; this fact has
led some analyst to suggest to exclude goods altogether form tourism
expenditure. Our suggestion is to refine the measurement of the effect on
balance of payments.

• Finally, it has to be considered that the adequate provision to visitors requires
from domestic producers the import of goods and services, to be used as
intermediate consumption or as gross fixed capital formation by these
producing units: in some cases, much of the food and drinks to be prepared or
served to non resident visitors have to be imported; equipment to furnish or
equip public accommodations also have to be imported; transportation
equipment in many cases is not produced locally, etc.: those are commonly
called the leakage effects of tourism on Balance of Payments.

219. All these effects have to be carefully accounted for to obtain a realistic picture of the
effect of tourism on the external balance of goods and services. The proposed
aggregate would be the following:
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Net effect of tourism on imports and exports:

- (adjusted) inbound tourism expenditure
- internal tourism expenditure on imported goods purchased within the 

economy of compilation
- goods and services purchased by outbound tourism outside the economy of

compilation
- intermediate consumption by the tourism industry of imported goods and 

services (FOB value)
- Gross fixed capital formation by the tourism industry in imported goods (FOB

value)

213. A more elaborated indicator should also take into account the flows of  personal
incomes (compensation of employees) and investment incomes resulting from
foreign investments in the tourism industry, considered from the point of view of
institutional units, in the form of dividends, distributed and undistributed branch
profits and reinvested earnings.

214. This would require some previous work on the determination of a set of institutional
units, characterized by the fact that their main productive activity is a characteristic
tourism activity, and which could validly be defined as the “tourism sector”. This
will be presented as an extension of the system (see Ch. V).

 2. Effect of tourism on government income

215. Many new coming countries to the world of international tourism expect also from
this new activity increased income for government, at the national or local level:
The increased demand generated by tourism, undoubtedly through inbound
tourism, but also through services the consumption of which are highly related to
tourism (international transportation, public accommodation,,) have prompted
governments towards policies of taxation more specifically oriented toward this
segment of the market, considered ( in some cases rightly) as more solvent than
the rest of the local population.

216. These additional incomes are levied  through three main channels: one is through
the taxation of goods and services demanded by visitors and on the activities
serving them, one is on the taxation of income generated by activities serving
specially the visitors, and the other through special fees to visitors or activities
serving them which entail a counterpart from the government and are treated in
national Accounts as the purchase of special services

217. “Taxes are compulsory, unrequited payments, in cash or in kind, made by
institutional units to government units. They are transfer because the government
provides nothing in return to the individual unit paying the tax, although
governments do provide goods and services to the community as a whole or to
other individual units or groups of units, depending on their general economic and
social policy”29.

                                                     
 29 SNA 93 § 8.43.
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218. It is necessary in the first place identify, within the taxes and fees existing at the
level of the country, those which level of collection might be significantly affected
by the expenditure by visitors. In order to provide international comparability, it is
recommended to classify these taxes and payments according to the classifications
used in national Accounts, which are as follows:

 Taxes on production
 taxes on products
 value added type taxes (VAT) (net of refund)
 Taxes and duties on imports excluding VAT ( paid by the tourism industry and by

visitors)
 Taxes on products, except VAT and import taxes (ex. Special taxes on

accommodation, on airfares, etc.)
 Other taxes on production (on the use of factors of production, specially on the use of
labor. It does not include social security contributions, which national accounts do not
consider as taxes)

 Taxes on income
 taxes on the income of corporations (on the tourism sector… see Ch.V)
 taxes on winnings from lotteries or gambling
 Miscellaneous current taxes

 payments by households to obtain certain licences (of which payments by visitors for
visas) taxes on international transactions (on travel abroad, foreign remittances, foreign
investments, except those payable by producers..)

 Other fees not classified as taxes
 for special licences (to operate restaurants, hotels, taxis, to sell alcoholic beverage. etc..)
 payments for passports

airport fees
other fees.

213. For taxes on products, a tourism share on the consumption of goods and services
can be used. For other taxes on production, the tourism share compiled for
employment can be used. Regarding the taxes on income, a share of income taxes
corresponding to the tourism sector can be estimated. The same occurs for the
winnings in gambling and lotteries, concerning those generated in casinos visited
mostly by tourists. Regarding the miscellaneous current taxes, payments for tourist
visas correspond totally to visitors. For other fees, it is necessary to generate the
appropriate tourism share.

 C. Description of the tables and accounts of the Satellite Accounts for
Tourism

214. The economic accounts of tourism considered as a Satellite Account to the
National Accounts can thus be presented as a set of basic tables, derived or related
to the set of tables which characterize the System of National Accounts.

215. Due to the differences in presentations with National Accounts, first of
characteristic commodities and activities, then of the tourism expenditures
considered by National Accounts as intermediate consumption, and finally of the
services of travel agencies and of packages tours, the direct relationship with the
figures to be found in the tables of National Accounts will not always be as
straight forward as it may seem: the KIT will provide the precise procedures to be
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followed to make the bridge explicit.

216. Second, the tables must also provide some sort of step by step approach, from a
point of view close to the statistical information on tourism consumption (tables
1a, 2a and 3a), to a more elaborated one which allows validly for the confrontation
of supply and demand: these procedures cover the following:

• The transformation of package tours, from a gross system of valuation to a
net system, in order to separate the service of the packager from the tourism
services offered within the package;

• The exclusion, from inbound tourism expenditure, of the components of the
packages and of transportation produced by non residents, and hence,
outside of the scope of the TSA;

• The extraction of the value of travel agencies services from the value of
services into which they are hidden (principally transportation, package
tours, accommodation);

• The breakdown of the value of goods acquired by visitors between the retail
trade margin, corresponding to the typical output of a productive activity in
direct contact with the visitors, and the rest of the value of the commodity,
considered, within these tables and for the sake of the confrontation with the
output of tourism characteristic activities as non characteristic;

217. In that respect, we shall first consider tables focusing on tourism expenditure,
according to different forms of tourism, then present a global confrontation of this
expenditure to supply. Once presented in detail the production accounts of
characteristic activities within an Input-Output framework, we shall proceed to the
presentation of the tables from which TVA and the GDP generated by tourism
expenditure can be derived. Then we shall turn to tables referring to employment,
fixed capital formation, Balance of Payments and then to other aspects, less central
to the system, that a TSA might help to present within a consistent framework.

218. These tables are presented within a certain progression, from the basic ones, to some
that are more elaborated and complex. Although countries are not requested to
establish all the tables that are proposed, it is essential to understand that, for a set of
tables to be considered as a TSA, it is necessary that they include at least a
confrontation of supply by characteristic tourism activities and demand by visitors at
a certain degree of detail, as that issue is the center of the system: an approach which
concentrates solely on demand or solely on supply does not qualify as a TSA.

219. Most of the tables that are presented here can be established both at current prices
and at constant prices, in domestic currency and, for international tourism, also in
foreign currency: constant prices valuations can only validly be done on entries
relating to commodities, market and non market. The computations at constant
prices should be done, following the current practices of National Accounts. A
manual will give indications on the methods which can be followed in order to
make the compilation: this is not the object of the present conceptual framework.

220. All the tables involving expenditure can be compiled using the different coverages
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of tourism expenditure that have been suggested: the core definition, and the
extended definitions E1 and E2. Using E1 and E2, in some cases, additional
columns or items will be necessary, and will be indicated.

 1. The Demand tables

221. In order to keep in mind that tourism expenditure goes beyond the demand by the
visitors themselves, and to recall the importance of each of its different
components, and by the same token, enhance the relationship with SNA’s
concepts, the table showing tourism expenditure by commodity and according to
the Institutional Unit which bears the cost of the expenditure is given the first
place in the sequence and description(table A)30

 1.1 Table A: Tourism consumption according to the institutional unit 
which records initially the expenditure

222. Table A addresses the question of the institutional unit which bears the cost of the
consumption: this issue is particularly important, to facilitate the comparisons of
the data on tourism, with the concepts and data of National Accounts, and to
define the sources of information which are required to ensure a complete
statistical coverage of the concept of tourism expenditure.

223. Four types of situations are considered:

a) The expenditures are met by businesses, resident of the economy of
compilation: they are travel expenses of their employees who travel
domestically or out of the country, or correspond to invitations made to
national or foreign guests. As a consequence, such expenditure can appear in
domestic tourism (employees or guests), outbound tourism (employees) and
inbound tourism (guests). In National Accounts, such expenditures are
classified as intermediate consumption of the activity to which the business
belongs, with the exception of expenses different from travel and
accommodation of employees which are assigned to the visitor as a
remuneration in kind. The productive activity in which the business engages
can be private or public, financial or non financial, market or non market.

b) The expenditure is borne by the government or NIPSH of the economy of
compilation and transferred to visitors through social transfers in kind: they
represent either the part of the cost of non market individual services that are
not totally met by the payment of the beneficiary: difference between the
cost of a museum or any show or concert and what the consumer has paid;
or the value of benefits in kind provided by Social Security or Social
Assistance systems such as the value of medical services received outside
the usual environment and covered by Social Security,… In the standard
presentation of National Accounts, these expenditures would be included
within government and NIPSH consumption. But when the concept of actual
consumption is used, then these would be included within household actual

                                                     
 30 Nevertheless, and because of its special place, it is not given a sequential numeration.
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consumption, and transferred through a transfer in kind.31

c) The expenditure is met by the visitor himself, or any other household,
resident of the same economy as himself; if the visitor is a non resident, who
of them meets the cost is indifferent for the system; in the case of residents,
National Accounts might or might not consider a transfer in kind.

d) The expenditure is met by another institutional unit not already described,
which does not belong to the same economy as the visitor, and represents a
certain value: there is a transfer in kind between these two units, which
crosses conceptually the border of the economy of compilation, and affects
the Balance of Payments and National Accounts.

237. Table A presents, for each form of tourism: domestic, outbound and inbound, who
bears the cost, in a classification relevant for each case. For domestic tourism
expenditure, three columns are suggested: the visitor or a resident household, it is the
counterpart of a social transfer in kind, it is the intermediate consumption or
remuneration in kind of a resident producer; for outbound tourism consumption, an
additional column is introduced, to consider also the fact that the expenditure can be a
transfer in kind from a non resident. In the case of inbound tourism expenditure, where
the visitor is a non resident, the equivalent column considers the transfers in kind from
a resident transactor. Totals are also presented for each form of tourism.

238. In lines, commodities are classified as in tables indexed (a) which follow:
characteristic commodities are first presented in detail, with goods figuring for
their total value; then non characteristic commodities are also considered, so that
the total corresponds to the total of the expenditure in each case.

239. This table makes clear that tourism expenditure is a broader concept than that of
the expenditure by visitors. The total value of this expenditure is usually not
perceived as such by the visitor: in particular, he/she usually does not imagine the
value of the part of the non market individual services that he/she receives from
Government and Non profit Institutions Serving Households.

240. Its amount also include non monetary transactions, as housing services for own
account, and any other type of transfers in kind between institutional units
included in the national Accounts and which are also considered within tourism,
because of the displacement of the beneficiary.

 1.2 Tourism expenditure by forms of tourism and by category of 
commodity: Tables 1a to 3a, Annex 1 and 2 and Tables 1b to 3b

241. Tables 1 to 3 focus on the description of total tourism expenditure for each form
of tourism by category of  commodity. Table 1 focuses on outbound tourism, table
2 on domestic tourism and table 3 on inbound tourism. In each case, different
columns are provided for tourists and same-day visitors. Memo entries at the
bottom of the tables are meant to recall the associated figures concerning number

                                                     
 31 S.N.A. makes all this consumption transit through the account of households. It is then 

transferred to non residents through the global adjustment of  direct purchase abroad by 
residents, and direct purchase of non residents in the domestic economy.
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of visitors, and number of overnights. 

242. Tables indexed (a) present the information in what we might call a “gross”
fashion, that is  without the adjustments which were just mentioned, while in
tables indexed (b),  package tours are presented in a net form, the services of
travel agencies are presented as provided to visitors, and retail trade services
provided within the economy of compilation are presented separately from the
goods to which they correspond. Additionally, for inbound tourism, services
provided by non residents are excluded from the (b) table, so that we obtain a
conceptually “pure” value of tourism expenditure (from the point of view of the
economy of compilation), (what we have called the adjusted inbound tourism
expenditure) where only transactions involving at least on resident transactor are
considered. The general structure of tables indexed (a) and (b) are similar, but the
data and the type of commodities which are considered and their detailed
assignation are different.

243. In tables 1a to 3a , the rows present the goods and services which are part of
tourism expenditure. They are classified in two broad classes: the first one refers
to characteristic commodities, and these are presented within a fairly detailed
classification. The second class refers to other commodities, and they need not to
be presented with as much detail. The total value at the bottom of the table
presents the total of tourism expenditure for this form of tourism, including the
total value of goods which definition coincides with the coverage that has been
chosen. In the case of inbound tourism, no “clean” up of services between non
residents (transportation, package tours and travel agency services) is necessary at
that stage. Total values by commodities correspond to the totals for each form  of
tourism which appear in table A.

244. As we had already mentioned, the classification of commodities into characteristic
and others should be made in conformity with the recommendations by WTO, but
respecting also the feasibility and usefulness of such classification for the country
itself.

245. Regarding certain particularities of the tables, we can observe that the values
corresponding to “services of travel agencies” will usually be very small, as, at
this stage, it only includes direct and specific payments made by visitors to these
agencies for the specific services received: certain agencies charge a fee to visitors
for reconfirming flights, or booking certain type of entertainment services. Are not
to be included, at that point, the fees charged by the travel agencies to the
providers of the tourism services for selling their product to visitors.

246. In order to facilitate the integration of these demand tables with the supply point
of view, which shall be developed later on, an additional information is requested
in the case of outbound tourism, and is specially important when extended
coverages of tourism expenditure are considered: if the commodity was purchased
within or outside the economic territory of compilation. This alternative only
concerns outbound tourism expenditure and is done through a special breakdown
which is requested in table 2a. This difference is essential because for goods
purchased within the economic territory, it is necessary to compile annex 2, and
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thus to isolate the retail margin (nationally produced) from the value of these
goods, in order to make possible the relationship between the goods purchased and
the activity of the retailer, which is the ultimate provider of the good.

247. Regarding package tours, the total value of the package has to be reported in tables
indexed (a) under the heading “package tours”. In the case of outbound tourism,
those purchased before the trip from a resident travel agency should be considered
as “not purchased on the trip”, while those purchased in the country visited should
be considered as “purchased on the trip”. In the case of inbound tourism, two lines
are considered for package tours: those purchased outside the compiling economy
and those purchased within the compiling economy.

248. In order to proceed to the adjustments of the data which were mentioned, Annex 1
presents the results from transforming a gross valuation of package tours to a net
valuation of these commodities: The method to be followed will be described in
detail in the KIT32. Three types of situations are considered: domestic packages
(column 1); outbound packages, that is packages provided by travel agencies to
resident visitors in order to travel outside the country (columns 2 and 3) and
inbound packages, that is packages provided by non resident travel agencies to
non resident visitors to travel to the country of compilation (columns 4 and 5). 

249. Domestic packages have only components produced in the economy of reference, so that
only one column is shown. For outbound and inbound packages, both domestically
produced and non domestically produced items make up the services provided through
the packages, so that two separate columns have to show these components.

250. There are five categories of rows: the first category (the first row) shows the total
value of the packages as paid by the visitors or on their behalf. The second row
(second category) records the total value of  the services, as paid by the packagers,
of the tourism services provided as packages to the visitors. These services are
then presented in a detailed way in the third category of rows. The following
category presents the amount paid by packagers to the travel agencies which
commercialize their packages, because they do not always sell them directly to the
public. Finally, the last row establishes, by difference between the value of the
first row, the total value of inputs of services and the payments to travel agencies,
the estimated value of the service of packager, which will figure in the net
valuation of tourism.

251. For outbound (resp. inbound) packages, domestically produced components (resp.
non domestically produced components) can only refer to transportation services
and to payments to travel agencies. In none of the cases, can the packages include
services of second homes on own account or for free.

252. In Annex 2, the services sold to visitors through travel agencies are shown net of
the value of the commercial margin or of the fee and commission, and the service
provided by travel agencies is assigned to visitors and  excluded from the value of

                                                     
 32 A KIT will be annexed to the conceptual framework to guide the countries in the 

elaboration of the TSA.
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the service purchased through these agencies. Annex 2 has to be compiled after
Annex 1, so that package tours are already considered in a net fashion, and the non
domestically produced components of inbound packages have been excluded.

253. Additionally, the value of goods purchased by visitors within the economy of
compilation is broken down between the retail trade margin, earned by the retail
trader selling the product to the visitors, and the net residual value of the good,
which includes the basic price, and the remnant of trade and transport services to
bring the good to the hands of the retailer. This disaggregation only concerns
goods purchased within the economy of compilation, and refers to the production
of a service provided to the visitor33.

254. In tables 1b to 3b, this main classification between characteristic commodities and
non characteristic commodtities still remains, but is applied slightly differently in
the case of goods: as we have said, the value of goods (when purchased in the
economy of compilation) is  split into two components: the retail trade margin,
and the residual value: the retail trade margin is considered as the output of a retail
trade activity, and is classified (following the principles of national Accounts) as a
service: The total value of characteristic goods is replaced by the retail trade
margin on these goods, and the difference (the net residual value of characteristic
commodities) is sent to the bottom of the table, under the heading: net residual
value of characteristic commodities which also includes (if relevant) the total
value of goods purchased abroad. The same procedure is applied to non
characteristic goods, and the retail trade margin attached to these goods is
considered as a non characteristic service.

255. It can be observed that the total value of tourism expenditure is the leading
variable in each of the tables: total value of inbound tourism expenditure,
including, in table 1a, some services provided by non residents (transportation,
travel agency services, that of packagers..), but excluding them in table 1b (thus
the denomination of adjusted inbound tourism expenditure). A memo entry in
table 1b recalls the difference in value due to this treatment; total value of
domestic tourism expenditure in tables 2a and 2b (the same total value in both
tables, with different breakdowns), total value of outbound tourism expenditure in
tables 3a and 3b (the same total value in both tables, with different breakdowns);

256. The tables call for a breakdown of visitors between tourists and same-day visitors:
clearly, other types of breakdown of visitors are possible, and might be interesting:
for some countries, the structure of expenditures might be strongly related to the
purpose of the visit, or, for inbound tourism, to the nationality or country of origin
of the visitor (principally a breakdown of nationals non residents..). Two lines, at
the bottom of the tables, recall the importance of linking economic data with
movements of visitors: information on numbers of trips and of overnights are
requested.

257. Finally, it is necessary to indicate clearly the coverage of expenditure that is used

                                                     
 33 This is the reason why it is necessary, for outbound tourism, to specify whether a good has 

been purchased within the economy of compilation, or outside this economy .
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in the table (core definition, E1, E2).

 1.3 Summary tables on expenditure: table 4

258. Finally tables 4 presents expenditure corresponding to the different forms of
tourism, and the summary data concerning internal tourism expenditure and
national tourism expenditure. It is recalled that, as soon as the coverage of tourism
expenditure includes investments type consumer durables purchased outside the
context of a trip (coverage E2), it is necessary to make a global adjustment for this
concept in order to obtain internal tourism expenditure and national tourism
expenditure. Table 4 is derived from tables 1b, 2b and 3b so that the same
classification of commodities is used, and the columns and totals must coincide.
From this table on (with the exception of table 5a), this classification of
commodities will be used, and inbound tourism expenditure will correspond
exclusively to adjusted inbound tourism expenditure.
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 2. The supply tables

259. In the supply tables, the focus is on how this demand by visitors is matched by a
supply. In the first stage, this supply is going to be presented globally, then by
activity, and the production account of the tourism industry will be highlighted.

260. In the same way as it was necessary to modify the presentation of the basic
information on tourism expenditure to make a meaningful analysis of the
providers of services to visitors, a similar type of modification of the SNA focus
and presentation of supply is necessary.

261. These modifications concern:

• The classifications to be applied to productive activities and to commodities
as characteristic activities and characteristic commodities have to be singled
out;

• The breakdown, by commodities, of the adjustments for direct purchase
abroad of resident households and direct purchase by non resident in the
domestic market and their integration within the supply and use tables;34

• The net treatment of package tours;

• The extraction of the services of travel agencies from the value of travel
services they sell to their customers;

• Finally, the treatment of travel expenditure of businesses as tourism
expenditure and not as intermediate consumption, in the lines were uses are
compared to total supply, but maintained as intermediate consumption when
considering the calculation of value added by activity.

262. Resulting from these adjustments, individual values might be modified, and also
totals such as total imports and total exports. But total GDP of the economy is not
modified35.

 2.1 Importance of Tourism expenditure within total supply: Tables 5a, 5b 
and 5c

263. Tables 5a to 5c are the pivotal stage of the analysis, because it is at that point that
both points of view begin to interrelate. They suggest a comparison, by
commodity and at the total level, between the total supply at purchasers’ price and
different forms of tourism consumption: domestic, inbound, outbound, internal,
and national. Comparisons can also be made of the aggregated value, to be read on
the last line, with total GDP of the economy.

264. This is presented in a staged manner: in table 5a, only a few adjustments are made,
and it is clear that comparison between supply by domestic providers and tourism
expenditure is difficult, because too many additional concepts are present on the
supply side. In the case of expenditure, no adjustments are made, and the data

                                                     
 34 If possible, only the part corresponding to visitors…

 35 This will be shown in the KIT.
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derive directly from table 1a, 2a and 3a. In the case of supply, only part of the
adjustments that were suggested previously are done: classifications of
commodities, and breakdown by commodity of the purchase of residents abroad
and of non residents within the economy.

265. The table is very similar in form to supply and use
tables in use in SNA 93. Regarding supply, imports are
valued C.I.F. and the output of domestic producers is
valued at basic prices. In order to match the uses, valued
at purchasers’ prices, two additional columns are added:
the first records taxes less subsidies on products, while
the second records trade and transport margins. Each of
these columns refers at the same time to domestic
output and imports. The supply of every commodity of
the system, represented in a row, is then valued at
purchasers’ prices. The corresponding trade and
transport services are deducted globally at the
intersection between the row “wholesale and retail
trade” and the column for trade and transport margins.
Thus the total for the column is zero by construction.

 basic price: it is the amount
receivable by the producer
from the purchaser for a unit
of a good or service produced
as output minus any tax
payable, and plus any subsidy
receivable, on that unit as a
consequence of its production
or sale. It excludes any
transport charges invoiced
separately by the producer.
 SNA 1993 ' 6.205 (a)

266. This table, nevertheless, is too complex to allow a
useful comparison of supply and demand: first of all, in
the case of goods, it is not the production of goods on
which we would like to focus but on the retail trade of
these goods: As a consequence, in the categories
concerning goods, we should make a distinction
between the retail trade on the commodity, which is the
concern, and the residual value. It is what is done in
table 5b. As the retail margin is treated separately from
the rest of the value, the column “trade and transport
margins on domestic output and imports” can disappear,
at least for the study of characteristic commodities and
other services, which is the focus of the system. The
whole value is transferred to the category “other no
characteristic services”. Similarly, a net valuation of
package tours is presented, and travel agency services
are extracted: it is what is done in table 5b.

 purchasers’ price: it is the
amount paid by the
purchaser, excluding any
deductible VAT or similar
deductible tax, in order to
take delivery of a unit of a
good or service at the time
and place required by the
purchaser.
 SNA 1993 ' 6.215

267. Looking now in detail at table 5b, supply has already been simplified, as only three
items are present instead of four. But domestic output and imports still need to be
matched to uses.

268. It is clear though that the column of imports (of services), that is excluding the part
that has been isolated as “other non characteristic goods”, concerns only outbound
tourism consumption. If we exclude from outbound tourism consumption the
imported part, and only consider what is purchased form resident providers, then we
can still focus better the confrontation, and reduce total supply to output of domestic
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producers (at basic prices) and taxes and product, and tourism demand to domestic
tourism expenditure, adjusted inbound tourism expenditure, the services purchased
from residents within outbound tourism expenditure, and the retail trade margins
corresponding to durables nor bought for a specific trip: this is what is done in table
5c, which represents now the core table from which the confrontation between
supply by domestic providers and internal tourism expenditure can be established.

269. In table 5c, for services, and commodity by commodity, we can compare supply by
domestic producers (at basic prices) with tourism uses, at purchasers price, and
establish at this level the % share of internal tourism expenditure, and of its
components within total supply at purchasers price.

270. If we suppose now that this % share is not modified (significantly) by the presence
of taxes on products less subsidies on domestic output and imports, at least for the
services that are considered, that is, that the implicit relative importance of such
taxes is the same for tourism uses and non tourism uses, then, we can deduct that the
% share of tourism within output by domestic producers at basic prices is similar at
purchasers and at basic prices, commodity by commodity, and we can thus deduct
the value of  internal tourism expenditure at basic prices commodity by commodity.

 2.2 Supply of characteristic commodities according to activities and 
production accounts of activities within the perspective of tourism:  
Table 6

271. Table 6 takes us to a presentation of the production accounts of activities which is
different from that to be found in SNA 93. As in that framework, the statistical unit
is the establishment. The modifications concern the same adjustments we had
mentioned before in terms of classifications and treatment of special transactions
(package tours, services of travel agencies, retail trade margins, etc..). But it now
also concerns the classification of productive units by activities: the tourism industry
is highlighted, and presented in detailed form, while other activities are presented
into a more aggregated way.

272. The tourism industry is presented within a more detailed classification of such
activities: this is particularly interesting as, as we have mentioned before, the
tourism industry is rather diversified, which means that inputs, outputs and
production processes are very different among the different activities that are
considered. In the case of characteristic activities associated with goods, the output
which is presented  refers to the retail trade margin associated to these goods. Most
of the activities are market activities. But some are non market: and it might be
interesting in some cases to maintain the distinction between the two categories of
producers and of output because the processes of valuation of market and non
market activities are different

273. For all activities, the upper part of the table presents output at basic prices by
commodity, with the main focus on services, and within those, on characteristic
services. For characteristic tourism activities, the main value of their output is
obviously to be found in characteristic commodities. For all activities, the value of
goods produced is to be found on the line “goods”. Table 6 shows, in the first 18
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columns, the detailed supply of characteristic commodities and of non characteristic
commodities by the tourism industry. The following column (which can also be
broken down) shows how non characteristic activities participate both to the supply
of characteristic commodities and to that of non characteristic commodities. As a
consequence, both the share of non tourism commodities supplied by the tourism
industry, and the share of non tourism activities in the supply of tourism
characteristic commodities can be established. The last column of the table shows
total output of domestic producers at basic prices (adjusted) and corresponds to the
values to be found in the first column of table 5c.

274. The lower part of the table presents, first of all the detailed inputs of the production
processes, and then the value added by each activity and its components. In a
preliminary stage, only global intermediate consumption of the activities might be
presented. Finally, three rows present some MEMO values, considered by SNA93 as
important for the analysis of processes of production, namely: labor inputs
(measured in terms of hours worked), gross fixed capital formation and closing
stocks of fixed assets.

275. Inputs are valued at purchasers’ prices, and are classified according to CPC, in the
same way as they are analyzed and presented in the main core of SNA. This
classification is preferred in this case as tourism activities consume mostly non
tourism products. We record, nevertheless, that there are a few modifications in the
amounts, as compared to National Accounts, due to the alternate treatment of the
services of travel agencies (no more considered as intermediate consumption of the
producer of the services they sell to visitors) and that of package tours. In this part of
the accounts, tourism expenditure considered as intermediate consumption of
producing units are maintained within intermediate consumption as they rightly
constitute a production cost.

276. The difference, for an economic productive unit, between the value of output at basic
prices and that of its inputs valued at purchasers price is by definition its gross value
added at basic prices. The total value added by tourism characteristic activities can be
found in the last column, line “total gross value added of activities at basic prices”.

277. The lower part of the table refers to gross value added at basic prices and its
components: compensation of employees; taxes, less subsidies on production
different from the taxes and subsidies on products and imports36, gross mixed
income and gross operating surplus37. They are compiled following the general
recommendations of SNA93.

 2.3 Confrontation of supply and demand; calculation of TVA and of GDP 
generated by tourism expenditure Table 7

278. We are now ready to enter the core of the system, where the confrontation between
supply and expenditure takes place, and where computations of global TVA and

                                                     
 36 It is recorded that those taxes and subsidies on products and imports are excluded because 

of the valuation of output at basic prices.

 37 Net valuations, that is excluding consumption of fixed capital,  can also be used.
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Tourism GDP and their components can be made.

279. Table 7 is structured in the following way: the rows are similar to those of table 6, that
is: a first block of rows detail output by commodity, enhancing services, and within
those, characteristic services. Total output is obtained as the sum of the different
output by commodity. Then a block of rows shows intermediate consumption by
commodity, with a total. The difference between total output (at basic prices) and total
inputs (at purchasers prices) gives value added at basic prices. A last block of rows
gives the components of value added. Three lines record as memo values labor inputs,
gross fixed capital formation and closing stocks of fixed assets.

280. In columns, Table 7 is organized by activities, with major importance given to the
tourism industry, and supply by domestic producers is systematically compared to
internal tourism expenditure.

281. Table 7 derives simultaneously from table 5c and from table 6: from table 6, the values
corresponding to each activity taken as a whole are simply transcribed. From table 5c, the
tourism ratio within supply at purchasers price (upper part of the table), which is
established in the last column of table 5c, is applied commodity by commodity to output
of domestic producers at basic prices for services, (this ratio appears in the last column of
table 7). As a consequence, we can estimate a value for tourism expenditure on services
at basic prices38, value which appears in the last but one column of the table.

282. This total value is then allocated by activities in the left side of the table: to each
activity, two columns are associated: the first corresponding to the total value of the
variables described in rows (and coming from table 6), and the second one,
corresponding to the value attaches to tourism expenditure for this activity, for these
same concepts.

283. Regarding output (first upper part of the table) these “tourism share” values can be
established in different ways: from direct informations from suppliers (information
on their classes of customers), from visitors themselves (for instance, how much of
meals have been taken in a hotel…), or from opinions of experts. If no information
is available, another method can also be to assign proportional values…

284. From tourism share established for output, we can, through different calculations
involving assumptions on the technologies applied to the production processes of the
establishments(commodities technologies, or pure activities technologies…), estimate
intermediate consumption and, by difference, value added generated by tourism
expenditure. These suppose the use of input-output techniques, and of the processes of
reduction from a supply and use table to a square commodity by commodity input-
output table. Different methods which could be applied are described in the KIT.

285. Recalling the discussion on second homes, and the fact that tourism use of second
homes, on own account or free of charge do not generate an additional output, these
calculations do not apply to second home ownership.

286. From this table we can obtain both TVA and GDP generated by tourism expenditure.
                                                     
 38 More sophisticated assumptions can also be made, through a detailed knowledge of

taxation on products and imports. The KIT might suggest other methods
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TVA is obtained, adding the value added corresponding to tourism expenditure along
all activities belonging to the tourism industry (excluding second home ownership). To
obtain the GDP generated by tourism expenditure, to TVA should be added the value
added corresponding to tourism expenditure for other activities (hopefully computed
in a relatively detailed fashion) as well as the taxes less subsidies on products and
imports on tourism expenditure, which value is exactly the difference between tourism
expenditure valued at purchasers prices and at basic prices.

 3. Other tables

287. These tables, although not part of the core of the TSA, suggest areas in which the
framework of the TSA might be of great importance, as it allows a combination of
the points of view of supply and of demand.

 3.1 Employment

288. As we have already observed, employment is a variable of major importance in the
economic analysis of tourism. In general, activities related to tourism are relatively
labor intensive, and thus there are many expectations relative to the effect of the
development of tourism on employment and on the personal income of the labor
force. As a conse‘quence, these tables are of major importance

289. As is the case for GDP, employment is not directly associated to tourism
expenditure, but to production processes, that is to supply. As a consequence, the
TSA will offer a framework, first to describe employment in the tourism industry,
then to deduct from this description employment generated by tourism demand.

290. Employment can be described through various complementary indicators: jobs, hours
worked, equivalent full-time employment, etc. Additionally, for policy purposes, and
due to peculiarities of characteristic tourism activities, it might be relevant to associate
other characteristics of the employed, such as gender, age group, nationality, working
hours, levels of schooling, status in employment, wages and total labor costs, or
characteristics of the jobs themselves: seasonal, permanent; part-time, on call, full
time; or that of the size and legal status of the institutional unit operating the
establishment, etc. Tourism activities, in some cases, have also a high level of seasonal
variations, and basic statistics, although annual, might be required to reflect this
phenomenon which has high incidents on employment. Many of these characteristics
can be used as crossed classification to the basic ones, which will be the unique ones
that are presented here.

291. Table 8 presents levels of employment and labor inputs of characteristic tourism
activities through three different and complementary indicators:

• The first one has to do with number of jobs, defined as "an explicit or implicit
contract between a person and an institutional unit to perform work in return for
compensation for a defined period or until further notice. The institutional unit
may be the proprietor of an unincorporated enterprise; in this case the person is
described as being self-employed and earns a mixed income"39. Number of jobs

                                                     
39 S.N.A. 1993 § 17.8.
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is not equivalent to number of employed persons as an individual might have
more than one job, within characteristic activities or within other, non
characteristic activities.

• The second one has to do with total hours worked. This is a standard
measurement of labor input, and is defined as "the aggregate number of hours
actually worked during the year in employee and self-employment jobs"40. As
all jobs do not necessarily correspond to the same number of hours worked,
this indicator is different from the previous one, and homogenizes somewhat
more within activities and status of employment, and between countries. Table
8 asks also to differentiate between hours worked according to the gender of
the worker.

• Finally, the third part of the table suggests a classification according to the status
in employment, the main types being: employees, employers, own account
workers, members of producers’ cooperatives, contribution family workers, and
workers not classifiable by status, all those again classified by gender.

292. The first column of the table recalls the number of establishments in each activity, so
that average number of jobs, hours worked, etc., by establishment, can be compiled,
and compared across activities. This recalls that characteristics regarding the
establishments might be simultaneously compiled and cross classified in order to
shed some lights on the influence of different structural variables.

293. The optimal way of relating employment to part of the output of an activity
presents even more problems than in the case of value added: should we suppose
some type of fixed relationship between output and labor by activity, (a fixed
productivity of labor,…); should it be applied by hours worked, or by number of
jobs, globally to all the labor force in an activity, or on segmented portions of it;
and using as many explanatory variables as possible: there is no doubt that the
greater the detail to which some fixed relationship is applied, the better…

294. Many other tables are possible: for instance, classifying the employees by age
group, by type of job, by level of qualification or combining these data with a
similar classification of compensation of employee and mixed income (in the case
of the self employed). But in each case, before applying the methodology rapidly
suggested, it is necessary to question the validity of the assumption of
proportionality of the factors.

295. Finally, it might be interesting also to establish these tables, putting in evidence the
seasonal peaks and lows that can be observed, particularly for certain activities(
which might be different from country to country, or even for certain regions within
each country). These differences between lows and peaks are particularly important
in order to define which category of person is going to occupy these working posts:
in some countries, many summer jobs in tourism activities are occupied by students
during their vacation recesses, while in others, there exist a flow of workers which
permanently migrate from one tourism location to another, as the affluence of people

                                                     
 40 S.N.A. 1993 § 17.12.
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changes location.

 3.2 Capital formation and the stock of capital: tables 9a and 9b

296. In the case of tourism, the analysis of capital formation, and more generally the net
acquisition of non financial assets is particularly important, because the existence of
a basic infrastructure in terms of transportation, accommodation, recreation, centers
of interest, etc. is a determinant of the flows of visitors, present and future..

297. Nevertheless, as we have mentioned it already, it is difficult to identify capital goods
which can be considered legitimately as specific to tourism: the document on
classification intends to make such a proposal. And it is more difficult still to identify
those, the acquisition or production of which are driven by the needs of visitors.

298. Once identified such fixed capital formation, to try to establish a “tourism
expenditure component” seems to be more difficult still than in the case of
employment, because there is no clear relationship between output and the flow of
investment (fixed capital formation is a flow, not a stock), and no suggestion will be
made for the time being. That is the reason why, although fixed capital formation is
an important economic variable to qualify an activity, no recommendation has been
made to establish an aggregate which would characterize tourism.

299. We had also mentioned the difficulties of establishing tourism capital formation
because of the different relationship of the components to the provision of tourism
services. 4 types of situations were identified:

a) produced non financial fixed assets which, by their very nature, are directly
involved in the provision of tourism characteristic commodities;

b) infrastructure realized principally by the public authority in order to make
tourism possible, permanently or for a special event;

c) investment of characteristic tourism activities in produced non financial
fixed assets of the general type (that is, different from that identified in a)) in
order to enter in the production process;

d) other non produced assets such as land and other intangible produced and
non produced assets acquired by the tourism industry in order to proceed in
its activity;

300. For the time being, and consistent with the conceptual framework that has been
used, where the system concentrates on produced commodities and transactors from
a production point of view, the TSA will restrict to transactions on produced non
financial assets, specific by nature, or the deed of characteristic tourism activities.

301. It is not possible to include the investments that can be needed to attract a flow of
tourism, because the process by which they are linked to tourism is not easily
represented within the framework of National Accounting: A country, to attract
visitors, must offer adequate airport or port facilities, or an accessible network of
roads, and not only airplanes, boats and road transportation equipment. These
facilities (airports, ports, roads, sewage and telecommunication networks, etc.) are
only considered in the core system of National Accounts as economically used by
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the visitors when there is a payment associated with the use. For some of them, like
most of the roads and public ways, there is no charge for their use, and thus, there is
no way of associating directly these assets to some production nor to any
consumption process. They are not part of the fixed capital formation we are
presenting here, because they cannot be considered as "specific to tourism" as they
are mainly used by non producers of tourism services.

302. Table 9a presents the detailed fixed capital formation of the economy in produced non
financial assets specific to tourism, acquisition which might be the deed of
establishments belonging to characteristic activities, or to any other, and the net
acquisition of produced non financial assets by the activities characteristic of tourism.

303. When presenting the possible extension of the system to include the institutional
point of view, an extension of the table will be presented, including other categories
of assets.

304. (This paragraph might change, once the COD has completed its work) In the future,
the ad-hoc group on classification should present a suggestion for a list of such
“specific” produced fixed assets. For the time being, we only present our suggestion
for such a list. It follows, in its structure, the guidelines of SNA, concerning net
acquisition of  fixed assets, and considers the following categories:

• dwellings: the purpose is to include vacation homes, and homes which are
acquired with the objective of not being used permanently as the main
residence of the household or the usual environment of any of its members
(pied a terre, apartments for students, etc.). They might have also been
acquired with the objective of being let to visitors, but for short term visits, not
exceeding a year.

• Other building and structures: It includes principally hotels and other
collective accommodations, that is, structures specially arranged in order to
receive non residents; restaurants and similar constructions in order to provide
a place where to provide food and beverage to visitors; constructions for the
practice of sports and recreation activities; the restoration of historical and
other sites to be visited by visitors. and the receiving areas for travelers by air,
water, rail, road, which are mostly visited by visitors.

• Machinery and equipment: This category would include all the equipment
associated directly with the structures above mentioned, but with the
exception of the general administrative equipment, which is not proper to that
type of establishments: the technical equipment of hotels and restaurants and
of recreation areas;

• Equipment for the commercial transport of passengers: This would
include the fleet of planes, buses, taxis, private automobiles for rent, passenger
crafts, etc. but not the equipment for the transport of load or of  non visitors.

305. The economic values presented in Table 9a can be combined with non monetary
data representing the gross increase in capacity such as number of rooms
(accommodation), number of meals that can be served (food), number of km of trails
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and number of skilifts (skiing area), km of beaches accessible to the public, number
of  new tourism attractions, etc.

306. The second category only refers to the tourism industry, and presents all the net
acquisition of produced non financial assets by these activities. Regarding produced
fixed assets, it includes, not only those identified as specific, but all the net
acquisition of such assets, be they or not put in direct contact with the visitors: it
includes in particular all the investment required by the administrative areas
associated with the provision of tourism services.

307. The analysis of  net acquisition of fixed produced assets, if it does measure the net
attempt which is been made in order to increase the stock of capital goods for the
future, does not allow to see the picture of the present, and to evaluate the relative
effect that such investment might have in the future: to have this picture, it is
necessary to know the existing level of investment and to see how this level is
changing, due to various reasons: this is the object of Table  9 b, which presents the
change of specific produced fixed assets during the accounting period.

308. It is important to see that the gross fixed capital formation in those assets, which
derive from Table 9a is not the only factor which determines the change in the stock
of such assets: other phenomena are at work, which, in certain cases, might have
even stronger effects than the deliberate intention of the decision makers:
consumption of fixed capital, which measures the effect of the normal, anticipated
use of the existing capital is one of the components; other have to do with the
physical destruction of the assets as the result of natural or manmade disasters
(catastrophic losses) or with other unexpected events which conduced  the
consumption of fixed capital to be short of the effective valuation of the loss of
value of the asset: this is taken care of in “other changes in volume”. Finally,
nominal holding gains or losses record the gains or losses accruing to the owner of
that asset as a result of a change in its monetary value overtime.

309. Values which appear in Table 9b allow to elaborate models on the relationship
between capital and production for instance, whereas the sole consideration of fixed
capital formation does not permit it. 

 3.3 The direct effect of tourism on the Balance of Payments

310. For many countries which are important international tourism destinations, tourism
has a major effect on the Balance of Payments. Nevertheless, this effect is more
complex than looking merely at receipts and expenses in foreign currency resulting
from the current expenses of visitors inside the country or abroad: receiving foreign
visitors, attracting them and serving them might require imports of goods and
services, either to be consumed directly as such (for instance beverages, or gas in
certain countries), or to be transformed (food stuff for restaurants) or as fixed capital
goods, which are not readily produced or available in the compiling economy.
Resident visitors displacing into the domestic economy might also require imported
goods or services: It is necessary to take these facts into account, in order not to
distort the recognition of the effect of tourism on the receiving economy.

311. The tables which are proposed here intend to classify these effects in two broad
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categories which are presented in Tables 10a and 10b. These tables are meant to
replace the data defined as "receipts in foreign exchange generated by inbound
tourism" and "expenditure in foreign currency generated by outbound tourism"
traditionally compiled in tourism statistics, as it is thought that it better grasps the
complexity of the effects of tourism expenditure.

312. The more visible effect concerns first of all the flows of goods and services between
residents and non residents, and is presented in detail in Table 10a. Table 10b shows
the global external accounts related to tourism, where income distribution
transactions and financial transactions are also (partially) taken into account. This
table will be presented later, as an extension of the System, as it requires another
statistical unit of observation to be used.

313. Consistent with the measurements in Balance of Payments (and in National
Accounts), it is recorded that the flows are established within the principles of
accrual accounting, and not of cash accounting. Additionally, they do not refer to
payments made in foreign currency, but to transactions between residents and non
residents, irrespective of the currency or the financial instrument used in the
transactions.

314. Even in the most simple analysis, the flows of goods and services between the
compiling economy and the Rest of the World is not only due to the direct
consumption of the visitors, but must also take into account the inputs of imported
fixed capital and intermediate consumption required for the adequate provision of
services to visitors.

315. Tables 10a presents a measurement of the net effect of tourism on the balance of
imports and exports: this measurement can be made in national currency or be
expressed in any  international currency (US$, Special Drawing Rights, etc..).

316. Imports include two principal categories of imports: those, goods or services,
included within the concept of tourism consumption, be it outbound, inbound or
domestic, and those used as inputs (intermediate consumption and fixed capital
formation) by domestic producers for the proper attention to visitors.

a. Those included within the concept of tourism expenditure are:

• Goods and services acquired from non resident producers by outbound visitors;
it includes the tourism services purchased by resident packagers abroad;

• Those imported goods and services included as such within domestic tourism
expenditure: imported foods and drinks; other imported products for personal
use or purchased as gifts, transport services within the national territory
provided by a non-resident producer, etc.

• Those imported goods and services purchased within the territory of the
compiling economy or from a resident provider by non resident visitors and
which are included as such within inbound tourism consumption;

b. Those imported goods and services used as intermediate consumption or gross
fixed capital formation by the tourism industry (in theory, we should here
again try to obtain, not those used by the tourism industry but the proportional
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part of all imports which is used for the satisfaction of tourism demand. Due
to the difficulty in establishing these variables, a proxy is used through the
tourism industry…): the leakage effect.

317. Regarding the imports by the  tourism industry for their intermediate consumption or
fixed capital formation, it shall be observed that tourism expenses of employees or
guests, which are part of the intermediate consumption of activities according to
SNA, are excluded from this value, because they are already included within the
concept of tourism expenditure.

318. Exports include: Goods and services acquired from resident producers by inbound
visitors including the tourism services provided by resident producers to non
resident packagers;

319. In this table, imports should be valued FOB at the frontier of the exporting economy,
as it is currently the case in Balance of Payments. This means that, for goods and
services purchased directly by residents in other economies, this FOB value is the
price paid for the purchase. In the case of transportation bought within the domestic
economy from non resident carrier for the purpose of outbound tourism, this FOB
price excludes the domestic taxes. For goods for the intermediate consumption or
fixed capital formation by the tourism industry, this FOB price excludes the costs of
transportation and insurance between the frontier of the exporting country and the
point of reception of the good and service: any service concerning insurance and
transportation until the location where the producer takes hold of the good and
which is purchased form a non resident is considered as a separate import.

320. Exports should be valued at the purchasers’ price paid by inbound visitors, including
non deductible VAT and other similar taxes.

321. The last column of the table indicates the net effect on the current balance of goods
and services.

322. It is recommended to establish such table using the general CPC classification, in
order to make it interesting, as tourism activities do not mainly import characteristic
tourism commodities.

 3.4 Government income generated by Tourism: Table 11

323. Table 11 intends to show the effect of tourism on government income.
Government is here taken in a general sense, which not necessarily corresponds to
the institutional sector of  general government: in effect, in some countries,
functions that had been traditionally developed by the public authority have been
gradually transferred to public enterprises, or even to the private sector, or to a
joint venture between the government and private initiative.

324. Transactions are divided into two broad categories: taxes and other fees not
classified as taxes.  Whatever the institutional organization, taxes are what they
were: levied by the public authority, they transit, at least conceptually, through the
account of general government.

325. But this might not be the case for the transactions considered as “other fees not
classified as taxes” which, considered as sales of services, can be assigned as
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income to different type of institutions. When they are not incomes for
government (at national or local level), countries are invited to indicate it on the
corresponding line.

326. Taxes and fees are presented within a rather broad description, which should
correspond to most countries. Nevertheless, countries are invited, within this
broad concepts, to underline those specific taxes and fees which have a particular
importance when tourism is concerned.

327. In columns, government is presented in two different set of columns: the first
refers to the national level, while the second refers to the local level. Finally, the
last set of columns presents the total for the economy.

328. The set of columns intends to collect, first the total income for a given concept:
then the tourism share and the total income corresponding to tourism.

 4. Additional, complementary issues

 4.1 Tourism consumption by function or purpose: Table 12

329. Although Tourism might be regarded as a function, and in that respect, the Satellite
Account for Tourism enters into the category of functionally oriented satellite
account, it can be considered as a "macro-function" in the sense that it includes
secondary functions, which, combined, form the tourism activity.

330. When acting as a visitor, there are some necessary activities involved: the visitor
must displace himself, at least from his usual environment; he must attend his
primary functions: eat, rest, entertain himself, see for his health, or for any particular
purpose of his tourism activity. This is what the functional classification of tourism
consumption intends to show.

331. The classification by function which is proposed here is only indicative, and
comes from a combination of various recommendations from W.T.O. and U.N.
(Classification of individual consumption by purpose, C.O.I.C.O.P.). It relies on
the idea that, specifically in tourism, certain basic functions need to be met, as
being fed, being sheltered, being transported, which constitute the three first
categories that are proposed. Package tours, where all functions are collapsed
together are classified separately. Then the specific purposes of the visits are
considered: entertainment, education and culture, health, business and others,
where “shopping” is also considered as a specific purpose.

 4.2 Collective non market services related to tourism

332. Although collective non market services have been excluded from tourism
consumption, this does not mean that there is no interest in measuring the
magnitude of the expenditures by the public authority in the field of analysis,
control, market promotion, financing, planning, etc.

333. The public administration plays an important role in the harmonious development of
tourism  activities: it sets the legal framework for the displacement of persons within
the economy; it establishes the control on the production of services, and in some cases
guarantees the quality of the service that is provided; it sets the legal framework for
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private investments, and sets norms for the preservation of the environment and the
cultural and historical heritage; it studies the flows and ordinates the public and private
initiatives that are necessary to attract the flow of visitors to certain locations, and at
certain times; it organizes some important events, and coordinates the private
initiatives that are involved in the attention to the visitors; in certain cases, it organizes
and controls the financing of the required investments, etc.

334. These functions can be developed at the different levels of government: at the
national level, at a regional level, and even at the level of small local entities.

335. If it is necessary to monitor the cost of developing a sectoral policy, it is also true that
governments might be eager to measure the effects of  their policy on the flow of
visitors and on their expenses within cost-benefit frameworks of analysis: models can
be made to relate spending in specific areas with changes on tourism expenditure.

336. A list of the services involved should be established by the committee in charge of
classifications, in order to facilitate a harmonious and complete measurement in the
different countries. For the time being, the only code of CPC Rev1 which seems to
correspond totally to the intended measurement is the following one: 91136
Administrative services related to tourism affairs, but a more detailed study might
reveal other subclassifications that can be generated meaningfully, and which could
cover at each level of government:

• general regulation

• general planning and coordination

• generation of statistics and of basic information on tourism

• administration of information bureaus

• control and regulation of establishments in contact with visitors (hotels,
restaurants, recreation parks, etc.)

• specific controls to inbound visitors: issuance of visas and controls at the border

• special civil defense services related with the protection of visitors

337. Table 13, annexed, suggests a compilation of this information by type of activity and
level of government. Production would be measured as it is always the case for non
market services in the SNA using the cost of production, including the consumption
of fixed capital.

 4.3 Actions developed by the private sector

338. The private sector, on its own or in conjunction with the public sector, might also be
involved in programs, in order to foster the development of tourism activities: it
might use surveys and models of the observed behaviors to evaluate the present and
future activities, it might promote market studies and advertisement activities. There
might also be interest in measuring the costs of these actions, and to evaluate their
effectiveness in terms of cost-benefit analysis.

339. These actions might be proper to specific activities within the industry, to certain
regions, or cover the whole range of activities and the whole territory.
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340. The private sector, and particularly the tourism industry, by its own, also develops
activities in order to have a better knowledge of the market, present and future, to
promote the sector and evaluate its performance.

341. The value of these services should be estimated, and compared to other relevant
variables: the total output of the tourism industry, non monetary variables such as
the number of visitors, of night spent, etc., or to the comparable expenses made by
other activities and their return on these types of actions.

342. Again, some research should be required from the classification committee, in order
to propose a list of such services. But in the mean time, we propose to measure the
following expenses made by the establishments belonging to the industry, and which
correspond to the following items of CPC Rev (1.0):

 83111 general management consulting services

 83112 financial management consulting services

 83113 human resources management consulting services

 83114 marketing management consulting services

 83115 production management consulting services

 83116 other management consulting services

 836 advertising services

 837 market research and public opinion polling services

 5. The priorities in the compilation of aggregates and tables

343. It is difficult to give precise and unique guidelines concerning the priorities for the
compilation of aggregates and tables, as, for each country, it will depend upon:

• the overall importance of tourism in its different forms to the economy; for
some countries, domestic tourism will have a relatively reduced importance,
and might be given a low priority while in others, it constitutes the most
important part of tourism and cannot be left to a second priority; although
we shall recommend to focus first on inbound tourism, these countries might
feel that the priority, in this respect, should be modified;

• The relevance of certain issues for an economy: this concerns principally
tables on the effect of tourism on balance of payments and government
income, tables on employment or on capital formation;

• The overall importance of same-day visitors as compared to overnight
visitors or tourists: for some countries, it is not a strong assumption to
overview the economic impact of same-day visitors, while other economies
will depend heavily on the stop-overs of cruise passengers, which will need
to be taken care of from the beginning;

• The general stage of statistical development of the country and particularly in
what concerns the application of the international recommendations included
in SNA 93 as a TSA, by definition, is appended to the system of national
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accounts of a country; some countries will have very few statistics concerning
production and consumption, and will still be very far from applying the
concepts or methods of SNA 93; others might be more advanced, and have
detailed supply and use tables and input-output tables produced or available
on a year to year basis; in our recommendation, we shall suppose that the
country has complete national accounts at least in the field of production
accounts, with a fairly good detail of transactions and transactors;

• The specific statistical development of the country in the field of tourism,
and particularly the existence of detailed and relatively reliable information
based on surveys concerning tourism expenditure collected from visitors on
a regular basis;

• The knowledge by analysts of how travel agencies and tour operators
(residents and non residents) operate in the country: their relationship with
other activities, their accounting practices and their accounts;

• Detailed knowledge of transfers in kind by government and social security
systems in favor of visitors, in order to cover in an appropriate fashion this
part of national tourism expenditure;

• Detailed information on productive activities, market and non market, and
particularly on services most demanded by visitors, including detailed output,
inputs, value added, employment, produced assets and fixed capital formation;

• Finally, and obviously, it will depend on the technical and financial
resources available, present and future, and the time that has been allocated
in order to produce the first results.

344. Having given these preliminary warnings, the general criteria which can orient the
recommendations might be as follows:

(a) Give an overall priority to the compilation using the core definition of tourism
expenditure; measurements using the extended definitions (E1) and (E2) have
lower priority;

(b) The first set of compilation should be restricted to tables 1 to 7 (including
table A and the annexes 1 and 2) where the confrontation of supply and
expenditure, central to the TSA, is proposed. Then the following set of tables,
classified as “other tables” (employment, capital formation and the stock of
capital; direct effect of tourism on the Balance of Payments; government
income generated by tourism) should be compiled; and finally those
considered as additional, complementary issues. Those referring to the
extension of the system are only suggestions, and have not necessarily to be
considered.

(c) The consideration of the expenditure of outbound visitors outside the
economy of compilation has a low priority, as it does not influence the
confrontation between domestic supply and internal demand. As we had
observed, it is important to take it into account for the effect of tourism on
balance of payments and for policy purposes, but it is not as central to the TSA
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as the other forms of tourism.

(d) Usually, countries should try to compile the first set of 7 tables, first for
tourists, that is excluding same day visitors, and only include these same day
visitors once a complete compilation of first priority tables has been
completed. As a result of this compilation, TVA and Tourism GDP would not
be complete as they do not refer to the whole coverage of tourism expenditure
and it should be noted as observation to the results.

(e) The quality of the TSA depends heavily on the level of details in which the
compilation can be made: if activities are not identified with sufficient
precision, then the compilation of value added by activity and of the tourism
share within this value added might be quite “gross”; the same occurs if the
commodity composition of tourism expenditure stays in too general terms.
Nevertheless, a compilation made, even with relatively “gross” data, might
help to find out precisely where more details on expenditure, output and
processes of production are needed, in order to improve the quality of the
compilation. The tables that are presented suggest a minimal level of
breakdown of activities and commodities41: more detailed classifications are
strongly supported.

345. It is recalled again that, for a set of tables to be considered as a valuable step
towards the completion of a TSA, there must be, within the sequence proposed, an
interface between supply and demand at a sufficient level of detail (at least the one
proposed here).

346. Looking now at the tables that have been proposed from a point of view of
priority, it must be observed that the order in which they are presented responds to
a general sequence of compilation. Nevertheless, it is also true to say that
compilations of the tables might be partial, some tables (particularly those specific
to certain forms of tourism) might be omitted, and the formal sequence
maintained. Every table that is compiled should include mention of the precise
coverage of visitors, forms of tourism, payers, etc..

347. Table A: tourism expenditure according to payer: It is a very important table,
because, for each form of tourism, it recalls the institutional unit which might be
the source of detailed information on the total amount and composition of the
corresponding tourism expenditure. If not all information is available to fill the
table, then this table might be helpful to identify the existence of missing parts of
tourism expenditure in the different forms.

348. Once identified these omissions, calculations of the remaining tables might
proceed, leaving the measurement of the missing parts for the future: all eventual
omissions should be mentioned in the following tables.

349. Annex 1: services provided as packages to visitors and valuation of the packagers
services: this table is very important, because it allows to make a strong link
between demand as perceived by visitors, and supply as perceived by the

                                                     
 41 Which can be modified with the work of the COD.



STD/NA/RD/(98)1

76

providers of travel services to these same visitors and to speak the same language
in both approaches. It supposes from the compiler, a very good knowledge on how
tourism is organized in the country, and particularly the role plaid by packagers
and travel agencies in the marketing of these services.

350. If no direct economic data are available, it might be possible, using experts
opinions, to “guestimate” the basic structures to be applied to accounting
information, and thus proceed. This table cannot be omitted if supply by
characteristic activities, particularly transportation and accommodation, has to be
reconciled with demand by visitors (the core of the TSA).

351. Annex 2: adjusting tourism expenditure by form for retail trade on goods and the
services of travel agencies: this table is in the direct line of the previous one, and
again is a necessary link between supply and demand: it can be compiled partially,
for some of the forms of tourism (inbound, domestic, outbound).

352. Tables 1a and 1b: inbound tourism expenditure by commodity (unadjusted and
adjusted): this table calls for two important breakdowns: one between tourists and
same-day visitors, and the other, a breakdown of expenditure by commodity. Most
of the countries would consider inbound tourism as an important aspect of
tourism, and give high priority to these tables, but for some countries again,
domestic tourism might have a higher priority. In a first stage, same day visitors
might be neglected, as well as some transfers in kind or other payments by third
parties, the omission of which would have been identified in table A.

353. Tables 2a and 2b: domestic tourism expenditure by commodity (unadjusted and
adjusted): this table calls again for the same two breakdowns: one between tourists
and same-day visitors, and the other, a breakdown of expenditure by commodity.
Most of the countries would consider domestic tourism as a second most aspect of
tourism, and give second priority to these tables as compared to those on inbound
tourism. But for some countries again, domestic tourism might have higher
priority. In a first stage, same day visitors might be neglected, as well as some
transfers in kind or other payments by third parties, the omission of which would
have been identified in table A.

354. Tables 3a and 3b: outbound tourism expenditure by commodity (unadjusted and
adjusted): this table calls for an additional breakdown, which had not been
considered in the previous cases, and which only takes relevance when definitions
(E1) and (E2) are used: namely the differentiation between purchases done before
or after a trip, and those done on a trip, because of the different effect of taxation
and trade margins on the economy of compilation. Usually, outbound tourism
expenditure, particularly the portion of expenditure done on the trip, will have a
low priority because it does not affect the confrontation between internal demand
and supply by resident providers. A partial use of this table could be sufficient for
the completion of the basic tables of the TSA.

355. Table 4: internal and national tourism expenditure by forms - summary: it is a
summary table of the previous ones and shows how the concepts of internal
tourism expenditure and national tourism expenditure are obtained. It is crucial for
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the further use of this table that the temporal omissions concerning the payer, the
form of tourism, the coverage of same-day visitors, be very clearly specified.

356. Tables 5a, 5b, and 5c: importance of tourism expenditure within supply, take us
from a classical supply and use table to the core of the confrontation between
supply to visitors and demand by visitors. The coverage of tourism expenditure
and the commodity breakdown are crucial to the quality of this confrontation and
the results which might derive from it: These should be very clearly stated,
because, although a partial coverage will not be able to take us to the compilation
of the whole aggregates of TVA and of Tourism GDP, it will be a very important
step in that direction, and an important result in that line.

357. Table 6: Supply of characteristic commodities according to activities and
production accounts of the activities: the degree of breakdown, in terms of
activities, both of the activities within the tourism industry, and of the other
activities, and of outputs, inputs and components of value added, will ensure the
quality of the estimation of TVA and of Tourism GDP. This table is completely
independent of the compilation of tourism expenditure, and of the coverage that
can be achieved for this variable. It has a high degree of priority in all cases, and
special attention should be given to this table, particularly due to the fact that in
many cases, tourism has been mainly considered from a demand point of view.

358. Table 7: Supply and tourism demand by commodity: it is at the center of the
TSA, and without this compilation, even with partial data, we cannot speak of a
TSA. The characteristic aggregates can only be completed when internal tourism
expenditure corresponds to the whole coverage of the core definition, that is
including all transfers in kind and intermediate consumption of producers,
including same day visitors and considering all forms of tourism. Nevertheless,
even a partial coverage provides interesting and useful information.

359. Table 8: Employment in characteristic tourism activities: employment is viewed
using various, complementary points of view: jobs, hours worked, gender, status
in employment. Even when the calculation of tourism ratios is incomplete, or
subject to caution or discussion, the results might be important for policy makers,
even if only it provides a more subtle appreciation on the effect of tourism on
employment. The priority assigned to the table will depend on the priority
assigned to tourism for the generation of employment.

360. Tables 9a and 9b: Tourism related net acquisition of produced non financial
assets, and specific produced fixed assets - stocks and annual changes: These
tables address the issue of the acquisitions and stocks of specific produced fixed
assets in tourism. No “tourism expenditure” share is proposed, (because of
conceptual limitations) so that the table can be established outside the context
of the confrontation between supply and demand, and could be linked directly to
table 6. Each country should define the priority to assign to it as it is not really
strongly linked to any of the previous ones.

361. Table 10a: Imports and exports of goods and services generated by tourism. For
countries with high expectations on tourism for the solution of their balance of
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payments problems, the compilation of this table (and obviously the “chase” of its
components) has a high priority as it intends to give a different view than the
traditional one on the effect of tourism on the exports and imports of goods and
services. It must be observed that, in this table, the accent is not so much on the
precise identification of the goods and services, object of the imports or exports,
but on their global valuation. The identification is only used as a consistency
check, because it is the global net effect which is the principal center of interest.

362. Table 11: Effect of tourism on government income. Here again, the priority to be
given to this compilation depends on the interest of a country on this topic, as
although it is related “backwards” to the preceding tables, which feed in part of
the required data, particularly the “tourism shares”, it has no link with further
elaborations with the exception of sectoral accounts. The compilation requires a
good knowledge of government incomes, and a detailed identification of the
special taxes and fees levied on visitors: the link with quality institutional
accounts for general government is very strong.

363. Regarding the priorities to be given to the tables related to additional,
complementary issues, and extensions, each compiler should establish its own
schemes. Nevertheless, it is recommended first to establish the whole set of 7
tables with the core definitions, and complete coverage, before dedicating efforts
to extensions.

364. Nothing has been said explicitly concerning compilations at constant prices: their
level of priority is equivalent to those at current prices, and compilers are urged to
compile at the same time current value data and constant value data, if the process
of compilation is understood as an on-going statistical process .
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 V. Possible deepenings or extensions of the Satellite Account

365. Although for many of the countries and institutions interested in studying and
modeling tourism, these recommendations might seem to be far beyond their
reach, at least in the short run, some others might be interested in studying
extensions of the system, towards more specialized data, or alternate economic
aspects of the phenomenon.

366. Two general directions for the development of the system can be already mentioned:
a deepening in the sense of a diversification of the aspects to be considered, as for
example general sectoral accounts associated to tourism, within the same conceptual
framework; or an enhancement of the scope along two lines: one, in the broadening
of the definition of characteristic activities, other, in the extension of the coverage of
tourism. Other extensions can also be considered, which concern the production
boundary and the treatment of consumer durables, and some mention will be made
of special situations that might need consideration in some countries.

 A. Sectoral accounts for Tourism: the definition of a tourism sector

367. Until this point, the analysis of tourism from a supply point of view has focused on
producing units of the same kind as those used in the supply and use tables of National
Accounts, namely establishment type of units. As we recall, these units are enterprises
or part of enterprises for which complete data on the production processes in which
they are involved are available, so that it is possible to compile complete production
accounts, including information on output, intermediate inputs, labor inputs, fixed
capital formation and identify the stock of fixed capital allocated to the process.

368. In order to ensure a good description of these processes, it was recommended to
use as small a unit as possible: if it was possible, the use of homogeneous units of
production was suggested. Most frequently however, countries should be using
establishment types of units to describe the production processes, as it is the unit
mostly used in surveys on production and its costs.

369. Nevertheless, as we broaden the scope of the transactions to be considered within
our analysis, as to include allocation of income, payment of interests, dividends and
any other rent on non produced assets, financial behavior, and companies general
strategies, the use of the establishment as the statistical unit results inadequate, as it
is not at this level that decisions are made, financing is provided and serviced, and
information is recorded: we have already mentioned the issue when trying to enlarge
the scope of transactions to be considered in Balance of payments, or in the analysis
of capital formation but it is much more general than that.

370. The use of what National Accounts call an “institutional unit” defined as “an
economic entity that is capable, in its own right, of owning assets, incurring in
liabilities and engaging in economic activities and in transactions with other
entities,”42 is more adequate for these purposes. These units are independent
center of decisions regarding production, investment and financial behavior. They
are units capable of speaking up with a voice that can be heard.

                                                     
 42 SNA 93 §4.2.
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 1. Definition of the basic statistical unit: the institutional unit

371. In line with SNA93, “there are two main types of units in the real world that may
qualify as institutional units, namely persons or groups of persons in the form of
households, and legal or social entities whose existence is recognized by law or
society independently of persons, or other entities, that may own or control them.”43

372. In the case of tourism characteristic activities, they can be developed within these
two categories of institutional units: enterprise type units, that is legal entities,
with a great varieties of legal forms; and households, that is, individuals or family
type producing units, who dedicate themselves to the production of services to
visitors: individual taxi drivers, owning their vehicle, family owned and managed
hotels, restaurants, bed and breakfast, producers and sellers of handicrafts
produced in cottage industries, etc.

373. In SNA, institutional units are grouped by institutional sectors and subsectors
according to their main source of income and their economic function. The
institutional sectors that are defined are the following:

• Non financial corporations

• Financial corporations

• General government

• Non Profit Institutions Serving Households

• Households

Economic units which are non resident of the economy of compilation and which
engage in transactions with resident units are considered as part of a “pseudo”
institutional sector called “the Rest of the World”.

374. Within this context, the tourism sector can be defined as a set of institutional units
including all those which principal activity is a tourism characteristic productive
activity. For the tourism sector, defined as a set of institutional units, it is possible
to establish a complete sectoral account, covering the whole range of transactions
included in the National Accounts. The “sector” defined in this way will include
units belonging to any of the institutional sectors defined in SNA.

375. An institutional unit is made of one or more establishments. These establishments
might belong all to the same economic activity, or they might belong to different
economic activities. For an institutional unit to belong to the tourism industry, its
main economic productive activity must be a tourism characteristic productive
activity, but these units might also have establishments which develop different
productive activities. On the other hand, all establishments belonging to tourism
characteristic productive activities might not necessarily belong to the tourism
industry, because they might be secondary activities of institutional units not
belonging to the tourism industry.

                                                     
 43 SNA 93 §4.3.
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376. The chart that was presented previously (Chart 4 ), and showed the relationship
between supply by activities characteristic of tourism, supply of characteristic
tourism commodities and demand by different categories of consumers takes now
a more complex form, as establishments belonging to activities characteristic of
tourism may be part of institutional units belonging to the tourism sector
(necessarily, their main activity must be tourism characteristic, but some
secondary activities might also be tourism characteristic) or may be part also of
institutional units not belonging to the tourism sector, in which case they are
secondary activities of these units.

377. Again, visitors and non visitors alike might purchase characteristic commodities
and non characteristic commodities, both from units belonging to the tourism
sector and from units not belonging to this sector. Chart 6 illustrates the situation:
Chart 6 is integrated within a more complex context, in which all establishment is
associated to an institutional unit, belonging or not to the tourism sector.

378. From this chart, it is easy to deduct that using the concept of tourism sector is not
very manageable when analysis of supply and demand is concerned.

379. But when studying investment strategies, and investment, both financial and non
financial, these units are the adequate statistical units to be used, because it is at
that level that decisions are taken.



STD/NA/RD/(98)1

82

 Chart 6
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380. As we had already observed, institutional units forming the tourism sector might
belong to the following institutional sectors or subsectors defined in SNA:

• The unit is a household (a small unincorporated producing unit: a small
hotel, a street vendor of souvenirs, an independent taxi operator…);

• The unit is a privately owned non financial corporation, and most of the
owners are residents;

• The unit is a non financial corporation, but it is publicly owned: it is a public
non financial corporation;

• The unit is a non financial corporation, but is mainly foreign owned;

• The unit belongs to the sector of financial corporations;

• The unit is institutionally part of the sector of general government
(museums,  libraries, concert hall or theater…) because its main income
comes from current transfers from general government;

• The unit is a Non Profit Institution Serving Households, because its main
income comes from private transfers from non government sources;

381. This variety in the sectoral classification entails also a great variety in structures of
costs, expenditures and incomes: foreign owned units might have their strategy
mostly defined by the world strategy of the parent company; state-owned
companies might be heavily dependent on global development strategies of
governments; household units might have a low level of investment, and low labor
qualification and remuneration, etc.

 2. Variables and tables

382. Using the sectoral point of view might thus allow:

• To compare production costs and processes by establishments cross
classified by economic activities (highlighting obviously characteristic
tourism activities) and according to the  institutional sector to which they
belong: this type of analysis might give insight on relative costs of
production, according to the institutional sector of origin; levels of
employment and of remuneration might also be compared;

• To establish and compare the use and redistribution of income according to
typical activity and institutional subsector for the units belonging to the
tourism sector: particularly the property income paid and received, current
taxes, etc., as well as all other economic transactions which are typical of
this type of transactor;

• To establish the complete direct impact of tourism on Balance of Payments,
that is including particularly the property income paid which results from
foreign investment, which is a variable of importance in some particular
activities of the tourism industry, principally the hotels;

• To establish the capital formation of the tourism industry, that is, besides
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fixed capital formation, to include transactions on intangible fixed assets
and non produced non financial assets.

383. Table 14 shows in a condensed way, and following the practice of SNA 93 the
whole series of accounts that can validly be compiled for all components of
tourism sector, classified according to the institutional subsectors to which the
units belong. It can be compiled for the tourism sector as a whole, or for some
particular subset, characterized by the principal economic activity of its
components. It allows to measure the effect of the institutional form on all the
variables that are considered in the scheme: output, value added, operating
surplus, direct taxes, interests, etc.

384. On the extreme left and extreme right of the table, the name of the accounts is
shown: production/external accounts of goods and services, allocation of primary
income account (which are the components of value added), secondary distribution
of income account, use of income account, capital account, financial account and the
last accounts which allow to relate opening and closing balance sheets.

385. Transactions are presented in the central part of the table, with the balancing items
generated through each account presented as a use for this account and a  resource
for the following account: that is the reason why the lines separating the accounts
on the left hand side and on the right hand side do not coincide.

386. The institutional subsectors to which units making up the tourism sector belong
are shown in columns, left and right: on the left, when the transaction represents a
use, and on the right when the transaction represents a resource.
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 3. Extension of the concept of capital formation

387. Table 9c illustrates the extension of the TSA which can be achieved on capital
formation as soon as the institutional unit is used: if in tables 9a and 9b, the
analysis was restricted to produced non financial assets, the use of institutional
units allows now to include in the analysis other classes of non financial assets,
which also are important determinant of the possibility of producing for tourism.
These non financial assets include not only the produced non financial assets, in
specific or non specific goods and services, which are part of fixed capital
formation, but also the acquisition less disposal of non-produced non-financial
assets, whether tangible or intangible

388. The inclusion of non-produced non-
financial assets is particularly meaningful in
the case of tourism, as it is well known the
relevance of the value of land for instance in
the investment in hotels, resorts and
recreation sites. It is also unnecessary to
underline the importance for investment in
tourism activities and on the flow of tourism
to certain hotels, restaurants, etc.. of the fact
for them to be part of a chain of such
premises, which generates transactions on
leases, concessions, franchises, etc.

 Non-produced non-financial assets
consist of "land, other tangible assets that
may be used in the production of goods and
services, and intangible assets. These
intangible non-produced assets consist of
patented entities, leases, or other
transferable contracts, purchased goodwill
and other intangible non-produced assets.
Such leases are on land, subsoil assets and
residential and non-residential buildings.
The value of the acquisitions or disposals of
leases or other transferable contracts
recorded  consists of payments made to the
original or subsequent tenants of lessees
when the leases or concessions are sold or
transferred to other institutional units
 SNA 1993 Ch. X

389. .The table which is presented refers solely to the aggregate tourism sector,
classified by institutional subsectors. The same table can be established, either
classifying the institutional units making up the sector according to the main
activity of the institutional units, or for selected activities only, and cross
classifying according to institutional subsectors.

 4. Global impact of tourism on the Balance of Payments: Table 10b

390. Table 10b presents the general transaction accounts related to tourism, expressed
in national currency (first column) and in foreign currency (second column). The
procedure to follow concerning the conversion from one currency into another will
be explained in detail in the KIT.

391. The upper part of the table incorporates the results of table 10a. In the lower part
of the table, the statistical unit of observation, is the institutional unit part of the
tourism industry. For these units, we establish the current external balance due to
tourism which takes into account transactions related to the use and distribution of
income by the tourism sector. The entries are as follows.

• Compensation of employees

 Paid by the resident tourism industry to non residents: they refer principally
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to the employment of border or seasonal workers from other economies;

 Paid by the non resident tourism industry to residents: no data should appear
here, if we maintain the point of view that there is no possible functional
analysis within the Rest of the World.

 We recall that compensation of employees includes not only wages and salaries,
but also employers’ social contributions.

• Property income: They are made of:

 Interests: They refer to interests paid by the resident tourism industry on
foreign loans or interests received by the resident tourism industry on loans
to the rest of the world;

 Distributed income of corporations: this entry includes:

 dividends paid by resident companies belonging to the tourism industry to
non resident shareholders;

 withdrawals from income of quasi-corporations in the case of local branches
of foreign companies which are not incorporated within the compiling
economy or inversely, foreign branches of local companies which are not
incorporated in the country where they operate; in the case of second homes
owned by households on an economy different from that of the residence of
the household, it includes the imputed rent, net of the intermediate current
costs of maintenance and the consumption of fixed capital associated to the
asset;

 Reinvested earnings on direct foreign investment: They refer principally to
profits of foreign branches, which have not been transferred to the economy
of the owner

• Other payments and current transfers related to tourism: In this entry,
all other current transactions related to tourism are included. A distinction is
to be made between transaction in cash and transactions in kind.

Regarding transactions in cash, they refer to cash exchanged between a
resident and a non resident as transfers with the explicit purpose to be used
for tourism expenditure.

Regarding transactions in kind, the data are to be found in table A.

393. Finally, the table presents the net acquisition of financial assets by the Rest of the
World related to tourism, with the following entries:

• Net loans to the tourism sector;

• Net acquisition of shares and other equity in the tourism sector by non
residents; (this value includes reinvested earnings on direct foreign
investment)

• Other accounts receivable by the Rest of the World from the tourism sector.

394. The difference between the net acquisition of financial assets and total current
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transactions leads to the Net Lending (if positive) or Net Borrowing (if negative)
of the Rest of the World to the compiling economy due to tourism transactions: it
gives a complete diagnostic of the effect of tourism on the balance of payments of
the economy.

 5. Other tables

395. A whole set of accounts, for all institutional units participating to the productive
activity of tourism: Households, Tourism sector, General government, Rest of the
World, can also be compiled, where transactions related to tourism would be
specially highlighted. The sequence of accounts will be the sequence generally
defined for all sectors, from production, to income generation and distribution;
accumulation accounts, financial accounts and other changes in assets, and the
link with opening and closing balances.

 B. The enlargement of the scope of a TSA

 1. Major  scope of tourism characteristic activities

396. The measurement of tourism as a demand concept, and as a supply concept, in the
Tourism Satellite Accounts that has been presented, concentrates in a static
representation of the phenomenon: how much does tourism as such, represent of
the economy. As a policy making tool, it allows for instance to describe the direct
impact on the activities serving directly the visitors, of an instant change in the
demand of visitors.

397. The tourism industry and the tourism sector have been defined first of all in their
direct and immediate relationship with the visitor, and this was the first condition
that was stated. In the case of services, this was not a restriction as production and
consumption occurs usually in the same moment, but in the case of goods, it was
considered that the tourism activity was not the activity which produced the good,
but the activity which sold the good to the visitor.

398. It is clear that this leads to a restrictive view of the effect of tourism on an
economy, because what is been traded needs to have been supplied to the retailer.
There is no doubt that tourism generates a demand for goods, and these have to be
supplied, thus produced or imported.

399. On the other hand, many services, in order to be provided, need the existence of
capital goods: the cases of accommodation and transportation are particularly clear
in that respect: there is no possibility of service, without the existence of a hotel
facility or of an airplane, a train or a bus: this fixed capital good is as necessary to
the provision of the service, as a good is necessary to the retail trade involving it.

400. An extension of the definition of tourism characteristic activities consists thus in
including also within the scope of the tourism industry such activities which
principal output are the goods that are characteristic purchases of visitors, or the
fixed capital goods that have been defined as specific to tourism.

401. As a consequence, the aggregates characterizing tourism which can then be
established with this new coverage is obviously much greater than with the
traditional coverage. The same occurs for all variables based on these
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characteristic activities.

402. In this context, the notion of “tourism expenditure” that has been considered, with
its different scopes: domestic, internal. total. etc., as the basic aggregate to
characterize the size of the phenomenon, seems short as it does not include these
fixed capital goods.

403. Many of these goods for consumption or fixed capital formation might have been
imported: it is the case of souvenirs of all kinds, that are manufactured for the
whole world in countries with cheap labor, or airplanes which are produced only
in a few countries. In the countries importing these goods, the activities concerned
are only the whole trading procedure, and not only the retail trading of these
goods. But it is clear that for the producing countries, their level of production is
strongly influenced by the level of the “general world tourism”, and it seems
legitimate too to attribute to this phenomenon their level of production. And this
leads naturally to the extended concept that follows.

 2. Major scope of tourism: the notion of world tourism

404. Until this point, for an economy of compilation, tourism had been concerned with
the movements of visitors within, to and from this economy.

405. A new definition can be given, where tourism would include the world
movements of persons outside their usual environment for not more than one year
and for purposes different from the exercise of an activity remunerated from
within the place visited..

406. As a consequence of this world movements induced by tourism, some economies
might experiment an enhanced demand for goods they produce, even though the
flows of visitors never get to the country: it is the case already mentioned of
countries producing souvenirs, suitcases, much of the photographic equipment or
recreation equipment, public transportation equipment, etc.. It can also happen with
international air transportation due to the new policies of open skies which allow a
company resident in A to transport passengers from country B to country C.

407. Within this conception of tourism, a country might produce “tourism goods” in
order to be exported directly and used in the importing country, either as
“tourism” consumption that is to be purchased by visitors there, or as fixed capital
good specific to tourism, and not as purchases by outbound visitors in the
producing country.

408. In this context, the concept of “tourism expenditure”, relying heavily on
consumption expenditure of visitors in domestic, outbound and inbound tourism,
does not reflect adequately the level of final demand generated by the
phenomenon of world tourism, and new aggregates have to be proposed, in which
the export component of goods and services would be included.

409. Many of the difficulties that are met in this context are due to the fact that, as we
have extensively discussed it, tourism is not so much characterized by specific
goods and services, as by the special situation in which the consumer finds
himself: as a consequence, we are faced both by an overvaluation and an under
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valuation of the phenomenon: by taking the whole amount of characteristic goods,
it overvalues the effect of characteristic tourism goods, which are not all
purchased by or for tourism, but on the other hand, by not taking into account non
characteristic goods, it undervalues the effect of the purchases by visitors.

410. It seems then that some shares of supply going to tourism have to be established, and it
is where things seem to get out of control, because these shares, and the associated
values begin to depend strongly on assumptions on “world behaviors”, which are not
as homogeneous as would be desired in the application of such procedures.

 3. The production boundary

 3.1 Services provided within a household for the benefit of a visitor

411. Following the recommendations of SNA93, tourism services provided within a
household (considered as a consumption unit) for the benefit of a visitor free of
charge have been excluded from the boundary of tourism production and
consumption, with the exception of housing services.

412. This restriction can be modified, particularly if the study of tourism is integrated
within a study of the distribution of welfare within households.

413. Two types of services might be concerned: the first kind might refer to services (or
goods) bought by one non tourism person for the benefit of other, who is a visitor:
an invitation for lunch, or for a concert, which means an expenditure by the non
visitor which benefits the visitor: the production of the service has been included
within the production boundary of the economy, but the consumption has been
assigned to the buyer. The classification of the demand has to be changed: from
demand by a non visitor to a demand on behalf of a visitor: this has been
recommended, when feasible and when the amounts involved are sufficiently
important. In an extension of the system, the adjustment should be done
systematically, in all cases. These transactions can be managed through a transfer
in kind between the two units, which finances the new acquisition by the visitor
(resident or non resident).

414. In the second case, the service is “produced” by the household himself, for
instance, the transportation of visitors for a tour in the vehicle of a host, or a meal
prepared in a private house to benefit a visitor. In National Accounts, it was not
included within the boundary of production because it was considered as a service
provided within the household on own account. If we now consider that it was
provided to another person, not member of the household, then we could consider
that there is a production process which has to be considered as such, and increase
the output of the service, and the use by a visitor: there is an effect on total output.
Again, it is balanced by a transfer in kind between the non visitor and the visitor.
There is an increase in the level of GDP of the economy.

415. In both cases, the tables have to be modified.

 3.2 Services provided by investment type consumer durables

416. The treatment of purchases of investment type consumer durables in National
Accounts is not fully satisfactory for all types of analysis: for instance, when we
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try to compare the costs of  buying a vehicle and using it on own accounts vs.
renting one when needed, or using other alternative transportation device, we do
not have the elements to make a valid comparison: a consumer durable, once
purchased, is considered as totally consumed, and there is no allocation for its use
or depreciation: as a consequence, there is no way of comparing costs.

417. A solution could be to consider all consumer durables as a kind of fixed capital
formation of the visitor, and assign a flow of services to their use: this would
obviously take us away from the traditional measurements in National Accounts,
but might be interesting, because it would be closer to a notion of “usage value” of
the good: it would allow to assign a value of use even for the accounting period in
which no acquisition has been made by a household, and reduce the
“instantaneous” effect of the purchase.

418. For many goods, a way of estimating this value could be, as for owner occupied
dwellings, to use the value of the rent which is charged by renting companies for a
good in similar conditions.

419. The flows concerning these consumer durables would not be significantly
modified, although flows now considered within tourism consumption would then
be considered as fixed capital formation, thus outside the scope of tourism
consumption. Instead, a new transaction would be created, to record the flow of
services produced by the use of these capital goods, of similar nature to those
produced by similar vehicles rented to third parties, and it is this flow of services
which would appear within tourism consumption.. This would generate
modifications in the whole system: value and structure of consumption, of supply,
of net acquisitions of assets, as these capital goods should then enter in a specific
category in this table.

 4. The definition of consumption

420. For some countries, and in some situations, it might be relevant to accept some
differences in scope and coverage in some of the definitions of the system. We can
enumerate some of these possible differences that have been identified, but no
doubts that more particular situations might need specific treatments:

421. The concept of tourism expenditure excludes  certain classes of expenses that, in
certain situations, might be of importance:

• The purchase of goods by visitors in order to be resold: some places, particularly
in or in a proximity of  less developed countries, are free trade zones. They are
important centers of sales of all types of goods, basically electrical and electronic
appliances, clothing, perfumes, etc. that visitors purchase, partly for their own
consumption, but partly also in order to resell them in their country or place of
origin. Some individuals specialize in that type of trading activity. For the place
visited and when the buyer is an individual who acquires relatively small
quantities at a time and from a retailer, it is impossible to identify how much is
for personal consumption, and how much to be resold. This distinction is also
irrelevant from the point of view of the seller. These amounts could be
maintained within "tourism consumption", at least for the economy which sells
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the goods, because for this economy, whatever the further economic use given to
the good, it has the same economic effect.

• For some places, the sale of jewelry to visitors is an important component of
the expenditure of these visitors: these, theoretically, should be excluded
from tourism consumption if their unit value is sufficiently important, so as
to be considered as purchased mainly for their value content, as they are
considered as non financial assets, acquired  primarily as stores of value
overtime. For these places, an exception could be considered.
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ANNEX 1

BASIC REFERENCES FROM S.N.A 93

A.  The extent of National Accounts and the matrix presentation

1. Since the early years of the post-war period, there have been many progresses and
improvements in the conception on macro-economic information: if in the first
years, most of the economists were satisfied with a few aggregated variables, this
has changed considerably, and now the analysts require a detailed information on
the composition and structure of the different economic variables, and their
relationship, which can now be observed as a result of more detailed statistical
data. As a consequence, the compilation of National Accounts goes far beyond the
estimation of GDP, global and by activity. It now consists in  the construction of a
complex system of interrelated economic variables, from which the computation
of GDP and its components can be established, but which is no longer at the
center of the process.

2. In this line, SNA 1993 has definitely adopted a matrix presentation for most of its
tables and accounts, which is at the same time the center of consistency and that of
analysis of the data: All what is supplied has to be used, an income for a unit is
necessarily an outlay for other, all valuations procedures have to be consistent,
within the accounts of a unit, and with those of the others: no valuation can appear
without having its justification and its counterpart, somewhere in the system, etc.

3. As a consequence, all the subsystems which derive from the core of SNA and are
related to it should be established within the same principles and picture faithfully
the complexity of the economy, beyond the sole calculation of a unique aggregate,
and describe any phenomenon through a complete and mutually consistent set of
variables, which complete one another and participate in providing a contrasted
view of what is described. The perspective should be kept in mind when designing
the TSA.

 B. The concept of residence and the account of the Rest of the World

4. In the revision of S.N.A. and of the Manual on Balance of Payment, consistency
has been reached and emphasized between the principles and representations of
the System of National Accounts and of the Manual of Balance of Payments.

5. The residence, a character attached to an institutional unit, has been clearly
defined and based on the location of the center of principal economic interest of
this institutional unit. As National Accounts and Balance of Payments are systems
to be applied at a national level, they concentrate in defining the country of
residence. It characterizes an institutional unit as a whole, and in the case of
persons, the household to which they belong: it is not a characteristic assigned to
each individual, according to his own particular conditions: all individuals
belonging to the same household have the same residence.

6. The Rest of the World, although appearing in the tables and accounts as an
institutional sector, does not have the same nature. It only represents the
counterpart of all transactions of residents with non residents. As a consequence,
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no functional analysis of the transactions of the Rest of the World can be
presented in the national accounts of a given economy; the only transactions of
non resident that can be presented functionally are those of non resident visitors in
the economic territory of the compiling economy, as in that particular case, the
concrete non resident transactors can be identified, and their condition as visitors
can be established. It has also to be stressed that due to this definition of the Rest
of the World, the only transactions regarding the Rest of the World in the National
Accounts of an economy are those in which non resident transactors are involved
with resident transactors.

7. The consistency of National Accounts and Balance of Payments also encompasses
the valuation principles: the transactions that are recorded in the accounts of the
Rest of the World refer to transactions between resident and non-resident units,
irrespective of the means of payment that has been used to clear the transaction,
which can be foreign currency, national currency, or any other acceptable
counterpart; additionally, for both systems, transactions are valued according to
the complete accrual system, and not the cash system

 C. The production boundary

8. The production boundary defines the scope of the measurement concerning
productive activities, production, and thus also the scope of  the demand for
commodities (goods and services) as only goods and services that can be produced
(in the sense given to this activity in National Accounts) can be included within
the concept of consumption. For all systems of information “satellite” to National
Accounts, consistency on the boundary of production has to be met. If not, the
difference should be clearly expressed and discussed.

9. "In the System, production is understood as a process, carried out under the
responsibility, control and management of an institutional unit, in which labor and
assets are used to transform inputs of goods and services into outputs of other
goods and services. All goods and services produced as outputs must be such as
they can be sold on markets or at least be capable of being provided by one unit to
another, with or without charge."44

10. "The System includes all production of goods for own use within its production
boundary,.. but it excludes all production of services for own final consumption
within households (except for the services produced by employing paying staff
and the own-account production of housing services by owner occupiers)."45 This
exclusion relies on various arguments: one is to avoid as much as possible
procedures of estimations of non marketed transactions, which would be very
difficult and would weaken the quality of the estimation of the national
aggregates, the other is the desire to be consistent with statistics on employment: if
these activities were considered as production, then those engaged in them would
also have to be considered as employed, which would generate an inconsistency

                                                     
 44 S.N.A. 1993 § 1.20.

 45 S.N.A. 1993§ 1.22.
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with the concepts of employment used elsewhere.

11. One of the consequence of this definition is, for instance, that in National
Accounts, the use of  his/her own car  by an individual does not generate a service
on own account. For households or any individual acting in his/her capacity as
consumer, National Accounts only considers the acquisition of a commodity as a
transaction, not its use, and classifies this transaction as final consumption
expenditure. As a consequence, an automobile, or any other durable good which,
when purchased by a productive unit in order to be used  in a production process,
is considered as a produced asset which enters the capital formation of the
producer, when acquired by a household for his own private use, is not considered
as fixed capital formation, but as a final consumption expenditure. The only
exception to this case is that of dwellings to be occupied by their owners, to which
a specific production process is associated.

12. In the case of the services, there is no production process associated to the
provision of services within a household for the benefit of the persons present
there: as a consequence, an invitation for a lunch at home, or baby sitting services
provided free of charge or as an exchange of services between neighbors or
relatives are not considered within the boundary of production. Again, the only
case of services provided on own account refer to the flow of housing services
corresponding to owners occupying their own dwellings, and the services provided
by paid house workers.

 D. The moment in which a transaction on goods and services occurs

13. :“Expenditures on goods and services occur at the times when buyers incur
liabilities to sellers. These are usually the times when:

 (i) The ownership of the good is transferred from the seller to the new 
owner; or

 (ii) The delivery of a service by the producer is completed to the 
satisfaction of the consumer.”46

14. “The times at which sellers are actually paid for the goods or services they deliver
are not necessarily the times at which the expenditures occur... Payments may
either precede, or lag behind the actual deliveries of the goods or services sold.
For this reason, the values of expenditures are measured by the values of the
amounts receivable and payable at the times the expenditures are incurred…”47.

15. Understanding the second condition in the case of transportation and the
associated services (services of travel agents and of packagers) which take the
visitor from his/her usual environment to other places, in terms of national
accounts, they are only “consumed” and thus incorporated to consumption
expenditure in the very moment in which the trip initiates or is due to initiate by

                                                     
 46 S.N.A 93 § 9.24.

 47 S.N.A 93 § 9.25.
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contract48, although the corresponding “outlay” (the payment) might have
occurred before, or after. Prepayments or post payments of any type of
consumption are only that: prepayments or post payments, that is, financial
transaction.

 E. Household Final Consumption

16. S.N.A. 1993 dedicates some extension in clarifying a series of concepts associated
with household final consumption. The System introduces differences between the
concepts of: expenditure on consumption goods and services; household final
consumption expenditure and actual final consumption of households. It takes into
account the particularities of the so called individual non market services, for
which individual beneficiaries can be identified. The System recognizes the
difference between the Institutional Unit which pays for the services, and the
Institutional Unit which benefits from it, and proposes a way to transfer the
consumption from one unit to the other.

17.  “Expenditures are defined as the value of the amounts that buyers pay, or agree
to pay, to sellers, in exchange for goods or services that sellers provide to them or
to other institutional units designed by the buyers. The buyer incurring the liability
to pay need not be the same unit that take possession of the good or service. As
already noted, it is common for government units or NPISHs to pay for goods and
services that the sellers provide to households…”49

18.  “In the system, expenditures are attributed to the units which ultimately bear the
costs as distinct from the units that make the payments to the sellers. The unit
making the payment is usually also the one that bears the cost, but this is not
always the case. For example, one unit may pay a seller acting as the agent of
another unit to whom the ownership of the good is transferred. In this case, the
agent provides a short term credit to the buyer which is extinguished when the
agent is reimbursed. Another example is that of a household which purchases a
good or service that it retains itself but is subsequently reimbursed out of social
security funds for some or all of the amount spent. In this case, the amount
reimbursed is treated as expenditure incurred by the social security fund."50

19.  “A consumption good or services is defined as a good or service that is used
(without further transformation in production as defined in the System) by
households,… for the direct satisfaction of individual needs or wants…”51. The
preparation of meals within the household for own account is not considered as a
production process. Thus, the food purchased in order to be prepared at home is

                                                     
 48 A ticket for a travel that is not used and lost, is considered conceptually as part of tourism 

consumption  because the right to travel on a certain date was purchased and provided 
within the conditions that had been agreed upon: the traveler then decided that the “use” (in
terms of  welfare) that he/she wanted to give to this right was not to travel.

 49 S.N.A. 1993 § 9.22

 50 S.N.A. 1993 § 9.23.

 51 S.N.A. 1993 § 9.41.
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considered as a consumption good, because there is no further (economic)
transformation.

20. Household final consumption expenditure covers "expenditure, including
imputed expenditure, incurred by resident households on individual consumption
goods and services, including those sold at prices that are not economically
significant. Final consumption expenditure excludes expenditure on fixed assets in
the forms of dwellings or on valuables"52. Imputed transactions refer here to the
valuation of production and use of goods by household for own final use, the
services of owner occupied dwellings or any other transfer or transaction in kind
between institutional units, except social transfers in kind. There is no imputation
for other types of services on own account. Goods and services received as
remuneration in kind are included within household final consumption
expenditure.

21. Not economically significant prices refer to prices at which some goods and
services are sold, which "do not have a significant influence on the amounts the
producers are willing to supply or on the amounts purchasers wish to buy"53: for
such products, the amount paid by household, if any, is the value to be included
within the concept of household final consumption expenditure.

22. Actual final consumption of households is measured by the value of all the
individual consumption goods and services acquired by resident households,
which are:

• those acquired through direct expenditure by the households themselves or
imputed to them (consumption for own final use or obtained from other
institutional units as transfers in kind other than social transfers in kind): the
concept of household final consumption expenditure;

• those acquired as social transfers in kind from Non Profit Institutions
Serving Households (NPISHs);

• those acquired as social transfers in kind from general government.

23. Social transfers in kind consist of:

• social security and social assistance benefits provided in kind, that is in the
form of a good, service or asset other than cash;

• other individual services provided to individual households by non-market
producers owned by government units or NPISHs. These consist roughly of
health, education and social services provided to individuals free of charge,
or at very low prices, which are not economically significant.

24. Summarizing, we have the following scheme:

                                                     
 52 S.N.A. 1993 § 9.94.

 53 S.N.A. 1993 § 4.60.
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 Chart 1 Annex 1

 Composition of household final consumption

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 F. The treatment of consumer durables

25. Consumer durables are defined as “goods which may be used repeatedly or
continuously over a period of more than a year, assuming a normal or average rate
of physical usage”.54 With the exception of housing, whether principal or
secondary, when purchased by individuals in their capacity as consumers, these
consumer durables are considered within the final consumption expenditure of
households  and not as fixed capital formation: there is no production process
associated with their use by their owner. They are considered as totally
“consumed” in the very moment in which they enter the ownership of their final
consumer. The value of the “instant consumption” associated to the purchase is
equal to the total cost of acquisition (excluding all the financial costs associated to
the purchase, if any). As a consequence, there is no imputation of consumption of
fixed capital over the service life of the good, nor of any flow of services provided
to its owner, resulting from its use overtime.

26. If such a good is purchased in order to be used by the household at the same time
in its capacity as unit of consumption, and in its capacity as producer (the case of
an automobile purchased by a small individual producing unit: a liberal doctor, a
consultant, etc.), the System recommends to divide notionally the expenses
between the part corresponding to the consuming unit (and classified within its

                                                     
 54 SNA93 §9.38.
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final consumption expenditure) and the part corresponding to the individual
entrepreneur (and classified within the fixed capital formation of the producing
unit). Only to the part corresponding to the individual entrepreneur is associated a
flow of services and a consumption of fixed capital.

 G. The treatment of housing

27. Housing, whether principal or secondary, has a different treatment. The owner of
the dwelling is considered as an entrepreneur, operating his/her non financial
produced asset, and selling the service to the tenant (who can be himself), who is
charged an effective or an imputed rent.

28. The housing services provided by a dwelling usually depend only on the qualities
inherent to the dwelling itself,: location, environment, type of construction, size,
equipment, general state, etc.… and not of its occupants. In the case of owner
occupied dwellings or when the dwelling is let free of charge to a visitor, this rent
is estimated, taking into account the gross rent generated by a unit of similar
characteristics rented out.
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ANNEX 2

Tourism and  the displacement of demand

1. There has been many discussions regarding the measurement of tourism
expenditure as a displaced demand: it has been argued that all this demand is not
totally additional to that which would exist in the economy, had tourism not
existed, and thus, that there is an overvaluation of the importance of tourism in an
economy, when it is based on this displaced demand.

2. In fact, we can observe that, in some cases as when the visitor is resident of a
different country, his demand corresponds to a totally additional demand for the
economy; but  in others, there is only a partially additional demand if the visitor
displaces himself/herself within the economy of compilation: Some of the
consumption expenditure of a resident visitor could be viewed as only displaced,
while other part of it could be considered as “additional” to the demand he/she
would have generated, had he/she not displaced himself. Some analysts consider
thus that only the additional demand, which is directly caused by the
displacement, should be taken into account, and assigned as tourism demand.

3. First of all, although this argument could be true for the country as a whole, it is
not true for the place visited: for the place visited, all the demand by visitors,
whatever their country of residence, is in addition to that generated by those who
have this place as their usual environment. A whole process of planning is
necessary in order for the visitors to find what they need in the place visited, and it
does not matter whether the purchaser is a resident or a non resident of the country
visited: all the same, he/she has to be satisfied in the location where the demand is
perceived: from a micro-economic point of view, the aggregate is relevant.

4. Second: looking now concretely on how to establish this additional demand, in
terms of goods and services, this differentiation between the items which would be
considered as “only displaced” and those “truly additional” is not as
straightforward as it might seem: although it is true that tourism necessarily
generates specific demands at least for displacement and accommodation, we all
know by experience that, while on a trip, our consumption pattern even for such
things as food or type of entertainment are modified. We usually do not substitute
exactly the goods and services purchased at home by identical55 ones purchased
outside our usual environment. Firstly, there is no way of establishing firmly what
would have been the visitor’s consumption expenditure, had he/she staid in his/her
usual environment: would he/she had decided to stay at home, or go to a
restaurant, or go to see a movie…. Would we be able to collect reliable statistical
information on this aspect, how should then be treated this “minus would-be-
consumption” in a consistent way within the framework of National Accounts,
which only takes into account effective transactions…

                                                     
 55 The term “identical” here would obviously only refer to the material characteristics of the 

commodities: if purchased in  different places, it is highly feasible that the prices at which 
these commodities are available are not similar: thus, economically, they are not “identical”
because they correspond to different markets…
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5. As a consequence of all these difficulties, it was decided to treat tourism
expenditure by residents in the same way as that of non residents, but to clearly
differentiate both items in the tables.
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ANNEX 3

Tourism expenditure and the acquisition of goods

1. In the discussion of the coverage of tourism expenditure, some advocate for the
exclusion of goods altogether, with the argument that the production of goods is
not a “tourism activity” in the sense that the producers are not in direct contact
with the visitors, while for most of the services, production and consumption take
place at the same moment and in the same transaction, so that the producers of
services for visitors are in direct contact with them.

2. This is true, but it only means that the measurement of the economic effects of the
demand for goods by visitors will need a special type of analysis: it will be
necessary to consider separately the activity consisting in selling the goods to the
visitors, to all other activities developed on this commodity, from the production
to the delivery of this commodity to the final vendor.

3. Visitors do purchase goods, and in some case the purchase of specific goods might
be the main object of the trip or an important part of their consumption
expenditure. For the places visited by visitors, it is clear that it is necessary to
offer a wide range of items, and not only souvenirs and the like: in the vicinity of
beaches, there will be a wide range of  merchandises, from swimsuits, clothing,
towels and the like, to any kind of sports equipment in use in that place: surf
boards and windsurf boards, diving equipment, etc.. In ski resorts, on the other
hand, you will find all the equipment necessary to enjoy your stay in the snow.
Some places have developed as their main attractive the fact of concentrating
factory outlets, where consumers might find all type of commodities at lower
prices than in their usual environment, and the visit to these outlets can convert
into the main purpose of trips. Some countries have also develop such tax free
zones to attract buyers from neighboring countries..

4. Some others argue, and this was the view which prevailed for the adoption of the
“Recommendations on tourism statistics”, that regarding goods, tourism
expenditure should only include “consumer goods inherent in travel and stays, and
the purchase of small durable goods for personal use, souvenirs, and gifts for
family and friends”. The definition of those consumer goods “inherent” in travel
and stays is not given, but the exclusion of “important acquisitions such as cars,
caravans, boats… even though they may be used in the future for tourist travel
purposes” is specially underlined.

5. This exclusion seemed to have been fueled by the fear of an “overvaluation” of
tourism expenditure, and of strong fluctuations overtime of this variable if
important acquisitions such as that of cars, caravans, boats, and any other durable
good of important unit value were included. This fear seems to originate in a
certain confusion about what consumption expenditure intends to measure.

6. It is important to underline the difference between the concept of “consumption
expenditure” and that of “use”: in the case of households, National Accounts
measures consumption expenditure based on acquisitions, not on use: as soon as a
good, durable or non durable, is purchased by a household in his/her capacity as
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consumer, it is considered as totally “consumed”. The repeated use of a durable by
a household is not recorded in National Accounts: if it were, then the production
boundary of the system should be extended, because all that appears as “economic
use” has to be “produced” or brought forward from the production of previous
periods of time as inventories. But household do not constitute inventories of the
goods they purchase.

7. As a consequence, tourism expenditure is not a measurement of tourism “use”.
Tourism consumption, measured within the framework of National Accounts, will
not consider the use of the personal car: only the expenditures on fuel, tuning,
insurance, repairs, spare parts, will be taken into account, and the purchase of a car
will be considered as an instant consumption of its total value.

8. There is no such “overvaluation” of consumption when important acquisitions
such as cars, caravans, .. or other durables are included: this only reflects the
reality of the period, that is, that visitors did purchase these goods. But by no
means does this value represent the “use” of these goods, nor any “proxy” for this
value…
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ANNEX 4

Principles of recording in National Accounts

1. It is necessary to make a certain number of observations, referring particularly to
the principles which should be followed in the recording of the monetary flows
that constitute the core of the system, in order to ensure consistency with the
System of National Accounts.

 1. The time of recording

2. Consistent with the general principles of National Accounts and of Balance of
Payments, "transactions between institutional units have to be recorded when
claims and obligations arise, are transformed or are canceled - that is, on an
accrual basis. Transactions internal to one institutional unit are equivalently
recorded when economic value is created, transformed or extinguished...
Conceptually, they follow the same principle as business accounting."56

3. All purchases made with credit cards or with any other credit system have to be
registered at the moment at which the good or service purchased changes
ownership, not at the moment in which the charge is due to be paid. All difference
between the moment at which the payment is made, and the moment at which the
good changes ownership or the service is rendered is considered as a financial
transaction, in which a claim is generated in favor of the client, and a current
liability is generated for the provider of the good or service. The use of a credit
card makes the procedure somewhat more complex to analyze, as between the
client and the provider, a third party (or even more) enters in the scene, who can
provide a loan to the client, for the amount of the credit card charge.

4. This principle also applies in the recording of transactions with the Rest of the
World, where transactions have to be recorded, not in terms of cash transactions, but
in full accrual basis. This might modify slightly the Recommendations of 1994
referring to International tourism payments, receipts in foreign exchange generated
by inbound tourism and expenditure in foreign currency generated by outbound
tourism. In line with the recommendations concerning the establishment of the
Balance of Payments and the account of the Rest of the World in National Accounts,
what we measure is the overall change in the net financial position of the economy
of compilation with the Rest of the World which results from tourism,  irrespective
of the financial instruments that have been used in the process.

2. The principles of valuation

2.1 The currency

5. All values have to be recorded initially in national currency, whatever the currency
used to make the payments. This principle allows comparison of tourism with the
remaining macro-economic variables of the country. Additional tables though can
be established in foreign currency (usually, $U.S.) for international tourism, and
for all other flows related to income and investment, in order to establish the

                                                     
 56 S.N.A. 1993 §2.63.
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impact of tourism on the balance of payments compiled in foreign currency, and to
facilitate meaningful international comparisons.

6. Conversion of foreign currency into national currency is a difficult issue, mainly
when there is no unique fixed exchange rate, namely, in the case of multiple
official exchange rates or in the existence of a black or parallel market for foreign
currency.57

7. The basic principle is the following: "The appropriate exchange rate to be used for
conversion from a transaction currency (into national currency) ... is the market
rate prevailing on the transaction date, or if that is not available, the average rate
for the shortest period applicable. The midpoint between buying and selling rates
should be used so any service charge - the spread between the midpoint and those
rates - is excluded."58

8. The difference between the value using the midpoint and the buying or selling rate
corresponds to the value of the service, identified as "foreign exchange services"
(81333 of CPC), implicitly acquired from the "bureau de change" or bank, at the
moment in which the currency to make the transaction is being purchased through
the exchange of currency: this service has to be considered as part of tourism
expenditure.

9. When various official exchange rates exist, which is the market rate to be used?

10. "Under an official multiple exchange rate regime, i.e., when two or more exchange
rates are applicable to different categories of transactions, favoring some and
discouraging others, those rates incorporate elements similar to those of taxes or
subsidies... The amount of the implicit tax or subsidy can be calculated for each
transaction as the difference between the value of the transaction converted into
national currency at the actual exchange rate applicable and the value of the
transaction converted at a "unitary rate", the latter calculated as a weighted
average of all official rates used for external transactions.."59

11. Finally, in the case of the existence of a black or parallel market for foreign
currency, international inbound visitors might be tempted to buy national currency
in these markets in order to find there a more favorable exchange rate. If this
parallel market is not part of the official exchange rate regime, the transfer does
not occur between the visitor and the general government, but between the sellers
and the buyers in this parallel market, once the intermediary has been remunerated
for his services.

12. A simple example can illustrate this point.

                                                     
 57 S.N.A. 1993 makes an extensive description of the treatment to be used in each of these 

cases. Here, we shall only make a small summary of the recommendations. Countries 
where such situations are important should refer to S.N.A., particularly Chapter 14 §14.77 
to §14.84 and Chapter 19, Annex A.

 58 S.N.A. 1993 § 14.78.

 59 Op. Cit. §14.80.
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Let us suppose the following situation:

Official market unitary midpoint rate:
1 Unit foreign currency = 4 Units national currency

Black market buying rate for the foreign currency:
1 Unit foreign currency = 10 Units national currency

Black market selling rate for the foreign currency:
1 Unit foreign currency = 11 Units national currency

If 10,5 is the midpoint between the buying and the selling rate in the black market, a
transaction of 100 Units of foreign currency in the black market will be recorded as
follows:

By the visitor (selling foreign currency to the black market):

National currency
(100x10)

1,000 Foreign currency
(100x4)

400

Exchange services
(100x10.5-100x10)

50 Transfer received from vendor
(100x10.5-100x4)

650

TOTAL 1,050 TOTAL 1,050

By the buyer of foreign currency on the black market:

Foreign currency
(100x4)

400 National currency
(100x11)

1,100

Transfer paid to  visitor
(100x10.5-100x4)

650 Exchange services
(100x11-100x10.5)

50

TOTAL 1,100 TOTAL 1,100

By the intermediary

National currency
(1,100-1,000)

100 Exchange services
(50+50)

100

The value of the exchange service is obtained using the midpoint rate for the buyer
and for the seller. Both the buyer and the seller are buying exchange services from
the intermediary, of equal values.

2.2. Basic prices for output and purchasers’ prices for uses

13. Transactions are valued at the actual price agreed upon by the transactors. Market
prices are the basic reference for valuation of the system.

14. Output is valued at basic prices. The basic price is the amount receivable by the
producer from the purchase for a unit of a good or service produced as output
minus any tax payable, and plus any subsidy receivable, on that unit as a
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consequence of its production or sale. It excludes any transport charges invoiced
separately by the producer within the price of a commodity.

15. All transactions corresponding to uses of goods and services are valued at
purchasers’ prices. Purchasers’ prices are the amount paid by the purchasers,
excluding any deductible value added type tax or similar deductible tax, in order
to take delivery of a unit of a good or service at the time and place required by the
purchaser. The purchasers’ price of a good includes any transport charges paid
separately by the purchaser to take delivery at the required time and place. It
represents the actual costs to the users.

16. Some countries give non residents the opportunity to get an exemption of V.A.T.
on their purchases, or a refund of the invoiced V.A.T., in the moment of the
purchase, or in the moment they leave the country. Measurements should be made
net of the value of V.A.T. effectively deducted or refunded.

17. The components of the price paid by the purchaser of a product that are
recognized in the System are the following:

 Basic price of the product as output

 Taxes on the product

 (Less subsidies on the product)

 Trade and transport margins in delivering the product to the purchaser

18. In the case of services, the only difference between basic prices (income for the
producer) and purchasers’ prices (expenditure for the consumer) are the taxes (net
of subsidies) on the products.

 2.3 Value Added and GDP

19. In the system, Value Added, which is a measurement attached to productive
activities and shows, without duplication, their share within the production
process of a country, is usually measured at basic prices, that is:

• output of the activity is measured at basic prices

• intermediate consumption is measured at purchasers price

It is the value which is reflected in the supply and use tables. In order to arrive at
total GDP at market prices, total taxes less subsidies on products, not being
allocated to industries, must be added to total value added at basic prices. In some
presentations, these taxes less subsidies appear as the contribution as the state as
such to GDP.

2.4 Imputations

20. Due to the fact that, in practice, in most of the countries, TSA will not include,
within its calculation, commodities purchased by a household to be provided free
of charge for the benefit of a visitor, the amount of imputation in this account will
be reduced to its minimal part: basically, to owner occupied second homes and
accommodation provided free of charge by households to visitors, to transactions



STD/NA/RD(98)1

107

in kind between employers and employees or other beneficiaries, and to the
estimation of the value of non market services provided by Government and Non-
Profit Institutions Serving Households.

21. he case of second homes and of visitors received free of charge to the home of
other household has already been discussed previously. Remains only pending the
case when a household owns a home in a country different from that of the
residence of the household.

22. When this situation occurs, this home must necessarily be considered as a second
home, because otherwise, the country where this home is located would be the
country of residence of the household. The treatment to be followed has to be
strictly in line with the one which is suggested by SNA.

23. As conceptually, a house cannot be owned by a non resident, because the
ownership of a house is an indicator of having a permanent center of economic
interest within this country (thus of being resident to that place), the system
recommends to consider that a notional unit, (a quasi corporation) resident of this
country, is the owner of the house; the real owner having the total ownership
(considered as a financial right) over this notional unit. This notional unit leases
the house to its owner, and is a  resident producer of the economy into which is
located the house.

24. When a member of the household stays in the dwelling as a visitor, he is buying
an accommodation service from this resident notional producer, which is part of
tourism consumption, and included into inbound tourism consumption or
outbound tourism consumption, according to which is the economy of
compilation.

25. The value of non market services provided by Government and Non-Profit
Institution Serving Households are valued following the current principles
expressed in S.N.A. regarding these transactions, that is using their cost of
production, including an allowance for consumption of fixed capital.

 2.5 Consistent price and volume indicators

26. The calculation of a TSA as a satellite account of S.N.A. provides a framework
within which to establish relevant measurements of the change in supply and
demand of tourism in terms of consistent price and volume indices.

27. Too frequently, the change in the volume of tourism is measured with rough
estimates, using such indicators as rate of occupancy, number of visitors, or global
expenditure in foreign currency. These indicators do not allow to take into account
changes in other characteristic of tourism, such as the socio-economic
characteristics of the visitors, their country of origin, the changes in their center of
interest and patterns of consumption, etc.  and are not consistent, on the other
hand, with changes, measured from the supply side, in prices and quality.

The integration of the analysis of tourism within the framework of National Accounts
makes it possible to use the same principles as those used in S.N.A. in order to measure
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changes in volume and prices, which take into account the aspects of quality differences,
price variation and price discrimination. Accounts at constant prices can be established,
according to the same principles as those used in the core System of National Accounts,
and which are extensively presented and discussed in Ch. XVI of S.N.A.
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TABLES NOT AVAILABLE ELECTRONICALLY
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GLOSSARY

Actual final consumption of households
The value of all the individual consumption goods and services acquired by resident
households, which are those acquired through expenditure by households themselves or
imputed to them, those acquired as social transfers in kind from Non Profit Institutions
Serving Households and those acquired as social transfers in kind from general government.
.

Capital formation in goods and services specific to tourism
All acquisitions less disposal of non financial produced assets, which are directly and
typically used by producing units in the production process leading to the provision of
characteristic goods and services to visitors. Visitors have a direct contact with the asset.

Characteristic activities of tourism
The productive activities which typical output are characteristic products of tourism, and
which deliver these goods and services directly to visitors. The sum of all characteristic
activities of tourism constitute the tourism industry.

Characteristic products of tourism
Those product, purchased by visitors and which verify one of the two criteria of
characteristicity which are: minimum share of the consumption of visitors within the total
domestic supply of this good or service, or minimum share of the expenditure on that
particular item within the total expenditure of visitors.

Coverages of Tourism Expenditure
The TSA considers three possible coverages for tourism expenditure:

Core Coverage: all acquisition of consumption goods and services made by a visitor or
on behalf of a visitor during a trip and stay at destination, irrespective
of the moment the payment is made.

Coverage (E1): all acquisition of consumption goods and services made by a visitor or
on behalf of a visitor for or during a trip and stay at destination,
irrespective of the moment the payment is made: it includes any
acquisition of goods and services made before or after the trip but
related to it.

Coverage (E2):   Besides the acquisitions referred to in Coverage (E1), it includes any
purchase of single purpose investment type durable good made at any
time during the reference time period.

Domestic tourism
Tourism involving residents of the given country traveling within this country.
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Domestic tourism expenditure, which includes:
The total consumption expenditures of or on behalf of resident visitors for or during their
trip and stay at destination traveling within the economic territory, using the different
coverages that have been defined previously; in case of using coverage (E2), where
single purpose investment type consumer durables purchased outside the context of a trip
are included within tourism expenditure, as it is not possible to assign these consumption
expenditures separately to domestic tourism expenditure and to outbound tourism
expenditures, these consumption expenditures are only taken into account for the
aggregate values of internal tourism expenditure and national tourism expenditure.
Besides the purchases and expenditures made by the visitor himself or other individuals
for his benefit, (with varying coverages) it includes:

• the travel expenses met by resident producing units on behalf of their employees
on business trips or their guests, which are classified in National Accounts as
intermediate consumption of these units or remuneration in kind;

 
• In conformity with the practice of National Accounts and the use of the

concept of actual final consumption, the full amount of individual non
market services provided by the General Government and Non Profit
Institutions Serving Households, to visitors with the exception of the part
which can be clearly and unambiguously  be assigned to non residents.

 
• The expenses met by General Government and Non Profit Institutions Serving

Households as social assistance and social security benefits and benefiting
resident visitors on trips and stays at destination within the economy of
compilation;

 
 G.D.P. of the Tourism characteristic activities or GDP of the Tourism Industry
 It is the value added generated in the economy by the producing units belonging to tourism

characteristic activities that is, of the tourism industry. It is not equivalent to Tourism
G.D.P.

 
 Household final consumption expenditure
 Expenditure, including imputed expenditure, incurred by resident households on individual

consumption goods and services, including those sold at prices that are not economically
significant.

 
 Inbound tourism
 Tourism involving non-residents traveling in the given country.
 
 (adjusted) Inbound tourism expenditure60

 It includes:

 The total consumption expenditures in goods ands services provided by resident
producers to or on behalf of non resident visitors for or during their trip and stay at

                                                     
 60 The term “adjusted” refers to the fact that all purchase from non residents have been

excluded, inclusive those which are implicit  in package tours and services of non resident
travel agencies.



STD/NA/RD(98)1

112

destination traveling within the economic territory, using the different coverages that
have been defined previously;

 Besides the purchases and expenditures made by the visitor himself or other individuals
for his benefit, it  includes:

 
• the inbound and outbound fares on resident airlines;
 
• the nationally produced part of travel expenses met by resident producing units

on behalf of their non resident guests, which National Accounts classify as
intermediate consumption of these resident producing units;

 
• the services provided by resident producers (air transportation, accommodation,

local transportation, food services, etc.) even though they are components of
package tours produced by non resident packagers;

 
• the part of individual non market services provided to visitors by the

General Government and Non Profit Institutions Serving Households, which
can be clearly and unambiguously assigned to non residents.

 
 Internal tourism
 Comprises domestic tourism and inbound tourism.
 
 Internal tourism expenditure:
 It includes all domestic tourism expenditure, adjusted inbound tourism expenditure and the

part of outbound tourism expenditure which corresponds to services provided by residents to
resident visitors taking a trip outside the country. In the case of using coverage (E2), it
includes additionally all purchase of single purpose investment type durable goods by resident
households within the economy, even those made outside the context of a trip.

 
 International tourism
 Comprises inbound tourism and outbound tourism.
 
National tourism
 It is the tourism by residents; it comprises domestic tourism and outbound tourism.
 
 National tourism expenditure
 It includes tourism expenditure by resident visitors, traveling within the domestic

territory or outside. Using the core coverage and (E1), it is obtained adding domestic
tourism expenditure and outbound tourism expenditure. In the case of coverage (E2), to
the value obtained using (E1), the purchase of single purpose consumer durables which
take place outside the context of a trip should be added.

 
 Outbound tourism
 Tourism involving residents traveling in another country.
 
 Outbound tourism expenditure which includes:
 The total consumption expenditures in goods ands services of or on behalf of resident visitors

for or during their trip and stay at destination traveling outside the economic territory, using
the different coverages that have been defined previously; in case of using coverage (E2),



STD/NA/RD(98)1

113

where single purpose investment type consumer durables purchased outside the context of a
trip are included within tourism expenditure, as it is not possible to assign these consumption
expenditures separately to domestic tourism expenditure and to outbound tourism
expenditures, these consumption expenditures are only taken into account for the aggregate
value of national tourism expenditure.

 Besides the purchases and expenditures made by the visitor himself or other individuals for
his benefit, (with varying coverages) it is worthwhile underlining that it includes:

• the inbound and outbound fares of these visitors on resident and on non
resident carriers;

 
• consumption expenditure made in the domestic economy at the initiation of

the trip itself, or before the trip and after if the coverage chosen considers
such expenditures;

 
• the expenses met by resident producing units corresponding to the total

outbound travel expenses of their employees traveling outside the economic
territory on business trips, and that National Accounts classify as
intermediate consumption or remuneration in kind;

 
• the total value of packaged tours abroad produced by resident and non

resident packagers;
 
• The expenses met by General Government and Non Profit Institutions

Serving Households as social assistance and social security benefits and
benefiting resident visitors on trips and stays at destination outside the
economy of compilation;

Production
It is understood as a process, carried out under the responsibility, control and management
of an institutional unit, in which labor and assets are used to transform inputs of goods and
services into outputs of other goods and services. All goods and services produced as
outputs must be such as they can be sold on markets, or at least be capable of being
provided by one unit to another, with or without charge.

Residence
The residence of an institutional unit is the location where can be found its center of
principal economic interest. The residence of a household is that of all its members.

Single purpose investment type consumer durables
A certain category of consumer durables, identified through a list, which almost unique
possible use is outside the usual environment of the owner.

Tourism
It comprises the activities of persons traveling to and staying in places outside their usual
environment for not more than one consecutive year for leisure, business and other purposes,
different from the exercise of an activity remunerated from within the place visited.

Tourism industry
The set of establishment type productive units which principal activity is a tourism
characteristic activity.
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Tourism GDP
It is the GDP generated in the economy by the expenditure of visitors, using the Core
definition of  tourism expenditure. Besides Tourism Value Added, it includes the value
added by non tourism activities and the net taxes on products included in the value of
tourism expenditure.

Tourism Value Added (TVA)
It is the value added by tourism characteristic activities in responding to the expenditure of
visitors: it is determined using the core definition of tourism expenditure.

Tourism sector
The set of institutional units which principal economic activity is a tourism characteristic
activity. These units might belong to the following institutional sectors: households, non
financial corporations (private, foreign owned, publicly owned), financial corporations,
general government or Non Profit Institutions Serving Households.

Traveler
Any person on a trip between two or more countries, or between two or more localities
within his country of usual residence.

Visitor
Any person traveling to a place other than that of his usual environment for less than 12
months and whose main purpose of trip is other than the exercise of an activity remunerated
from within the place visited.
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