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RESULTS OF THE OECD CLIENT SURVEY

Introduction

After the successful modernisation of OECD’s yearly trade statistics, and before commencing to do the
same for monthly trade data, the Secretariat launched, in early 1998, a survey addressed to users of
OECD’s trade statistics.  The purpose of this survey (entitled “OECD Foreign Trade Statistics Client
Survey”) was to:

- Receive feedback from users about the usefulness and pertinence of yearly trade data, in particular that
contained in the new set of CD-ROMs ITCS (International Trade by Commodities Statistics).

- Obtain a detailed picture about present uses made of monthly trade data and receive indications about
into which directions this data set might be further developed and adapted to user needs during the
modernisation process.

- Gather views about possible improvements with respect to data dissemination media, notably Internet.

The goal of this paper is to summarise and analyse users’ views of trade statistics and to indicate to what
extent their views have been, or will be, taken into account.  Firstly, the profile of those who responded is
described.  Secondly, the survey result by product is analysed, including suggested improvements and/or
additions.  Reactions on ITCS and Internet will be summarised as well.  Finally, general conclusions will
be drawn to sum up the overall reaction.

I. Characteristics of the survey population

Who responded?

The Secretariat sent out 1673 questionnaires to subscribers of OECD trade statistics (monthly and yearly
data, books, magnetic tapes, CD-ROMs).  The overall response rate was, at 3%, quite low.  However, this
masks the fact that after a first mailing by OECD’s Publication Service of 1475 questionnaires with only
1.8 % responses, a second mailing of 200 questionnaires to known users by the Foreign Trade Section of
STD yielded over 13% of replies.

Eighteen OECD countries from all main geographical regions and two non-OECD countries replied.  The
sector of activity of respondents was quite evenly split between government, universities and private
companies.  Also international organisations and financial corporations responded.  The field of work of the
overwhelming part of respondents was policy analysis and statistics, followed by financial/commercial
analysis.
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Chart 1:  Sector of activity of respondents

• Users of OECD trade data are spread  across the main  sectors of activity

For how long have users been subscribing to OECD trade data?

As can be seen from Chart 2 below, most users have been using OECD’s trade statistics for ten or more
years, in particular users of the monthly aggregates.  This can be interpreted as an indication that these
statistics are considered relevant and useful.  An interesting feature is that yearly data have found new
customers more recently (34% of respondents subscribed in less than 5 years from the survey date).  This
can probably be explained by the availability of a new range of CD-ROMs (ITCS) which became available
for the first time since 1997.  These CD-ROMs are issued three times a year to have complete country
coverage and alternate classifications.
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Chart 2:  Length of use of OECD trade statistics

Over 10 years 5-10 years Less than 5 years Less than 1 year

Monthly data 67% 19% 11% 4%
Yearly data 46% 18% 31% 5%

• Users of OECD trade statistics are most often longstanding customers.  However, the publication of
yearly data on CD-ROMs has attracted new customers.

The computing environment of users

An organisation’s existing IT infrastructure not only determines the range of available database
management possibilities, but also the possibilities of communication with other platforms, including
external communication.  Accordingly, a set of questions relating to the hardware and software profile of
users was included.  Concerning hardware, 65% of users operate in a networked environment, 25% in a
stand-alone PC environment, and over 10% still use a mainframe computer.  Some users use a mix of the
above hardware configurations.  Some 75% of users have a CD-ROM reader, while only 13% reported
having a magnetic tape deck.

Over 75 % of users have Windows 95/ Windows NT as their operating environment.  However, almost
every fifth user still uses Windows 3.1.  It was no surprise that the vast majority of users rely on
application software belonging to the Windows bundle, sometimes topped up by larger application
software, such as SAS or Oracle/Express.

• In short, a very significant part of the survey population had developed a longstanding relationship
with OECD and operates in a similar IT environment.  These two factors will facilitate a closer, more
innovative and forward-looking relationship concerning trade statistics between OECD countries and
the OECD itself.
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II. The survey results

The focus of the survey was to gather reactions from known users on:

- The degree of usefulness of the various available products (e.g. book, CD-ROM,  etc.), and

- The relative importance of the various statistics contained therein.

- What purpose they use these statistics for and which improvements they would like to see with respect
to both data and presentation.

The degree of usefulness of monthly and yearly trade statistics is summarised below.  Suggested
improvements and/or additions and considerations to what extent these have been, or will be, taken into
account by OECD will follow this.

a) Monthly trade statistics

The first set of questions focused on the dissemination media.  Users knew that OECD intended to replace
magnetic tapes and diskettes by a CD-ROM.

Chart 3:  Usefulness of monthly trade statistics products

This result is interesting:  Given the much smaller amount of data contained in monthly series, not less than
83% of subscribers found the monthly paper publication very useful or useful.  This was a strong plea for
continuing to provide this service.  Opinions were divided as to the usefulness of diskettes, while a strong
preference was expressed to continue providing monthly statistics on magnetic tape.  Since OECD has
ceased as from 1999 to provide support for magnetic tapes, the strong support for a large volume electronic
medium has led to the decision to offer as of January 1999 a monthly CD-ROM.  This CD-ROM
accompanies the paper publication and contains a complete set of long time series of monthly data.  It
covers all frequencies shown and offers two formats for easy retrieval and bulk data extraction.
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Diskettes 58% 17% 25%
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Book 83% 13% 4%
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Users expressed strong support for continuing to publish a monthly publication accompanied by a CD-
ROM.

One key aspect of the questionnaire was to gather views on the pertinence of data shown in the various
products.  The Secretariat felt in particular that detailed feedback from subscribers was key for re-
designing the monthly statistics while migrating from the mainframe to the network.  In doing so, the new
monthly data products could be designed in such a way that they meet stated needs and wishes for
improvements

Chart 4:  Relative importance of monthly trade data variables

OECD’s monthly trade statistics are divided into four distinct parts.  In order to extend or shorten
particular parts according to views expressed by subscribers, a detailed review of the pertinence of each
part of the monthly statistics was carried out (see Chart 4 above).  The result showed that the existing
product was responding to needs.  Up-to-date monthly data by partner countries and groups of countries,
which make up most of the publication, was judged by 83% to be essential or important.  Particular care
was, hence, taken to make this part more readable and to introduce new groups (e.g. G-7) or zones (e.g.
EUR-11).  Trade by SITC sections ranked second with 73% and, consequently, was maintained.  It is
noticeable that both parts were considered to be at least “fairly useful” since no respondent marked
“marginally interesting”.

Although the two remaining parts, “Foreign Trade Indicators” and “Volume and Value Indices”,  were
considered by over two-thirds as at least important, there was an indication that they were less interesting
to users.  In response to this the Secretariat considerably shortened the indicator part and improved the
analytical relevance of the indices part by a thorough review and correction of linking indices.
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All in all, the questionnaire results proved to be very encouraging and it is hoped that the re-designed
publication and new CD-ROM respond even better to the expectations of customers.  Some 95% expressed
a firm or possible interest in having access to this new product (see Chart 5 below).

Chart 5:  Subscribers interest in a monthly trade CD-ROM

• In sum, subscribers expressed strong support for both the paper publication and CD-ROM.  Many of
the suggested improvements could be incorporated in the new publication/CD-ROM product.  Other
suggestions, such as the incorporation of a trade matrix and estimates for missing observations, will
be examined in due course.  If feasible within the existing resources, the Secretariat will continue to
incorporate meaningful improvements and additions to the new monthly statistics database and
products.

b) Yearly trade statistics

The focus of questions relating to yearly statistics was different from that for monthly statistics.  The key
issue here was to assess to what extent the migrated yearly statistics and new CD-ROMs met expectations
and in which directions they might be further developed or improved.

As for monthly statistics, the first set of questions related to the different dissemination media.  It was an
ex-post market test to see to what extent the continued series of paper publications and the new ITCS CD-
ROMs responded to expectations of clients.

The reaction from subscribers to the degree of usefulness of three different products for detailed yearly
trade data was surprisingly clear.  There was unanimous strong support for the range of CD-ROM sets,
which have been marketed since 1997.  It can be argued that the 6% of respondents who found this product
not so useful were those who –probably- did not have a CD-ROM reader.  This very positive reaction gave
additional impetus to the decision to introduce a CD-ROM for monthly trade statistics.  As to the five
printed volumes of detailed yearly commodity data, the reaction was more divided.  It was a “yes, but”
reaction with the highest share of all respondents in the “occasionally useful” category.  Nevertheless, with
58% of respondents finding the book series very useful or useful, there was no reason to envisage a
discontinuation of this product

CD-ROM

  YES 
     54 %

NO
5%

PERHAPS
41%
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Chart 6:  Usefulness of yearly trade statistics products

Concerning magnetic tapes (which were issued in addition to the CD-ROMs until the end of 1998), there
were clear indications that this medium was being phased out also in Member countries.  Of all trade
statistics products, by far the highest proportion of negative answers (45%) concerned magnetic tapes,
pointing to a phasing out of this ageing technology in countries.

• Client reaction to yearly trade statistics products was overwhelmingly positive, particularly
concerning the new set of ITCS CD-ROMs, which also attracted new customers (see Chart 2).  The
printed book version received enough support for continuing this service.

Concerning possible improvements and/or additions to yearly statistics, the focus of questions was again
different from that for monthly statistics.  Being a rather uniform product, the intention was to gauge what
type of information was considered to be most interesting and needed without giving a choice between
distinct types of indicators and data as was the case for monthly statistics.  The choice given was between
values, quantities or both and between totals by country, detailed breakdown by products or both.

It was no surprise that subscribers largely voted for “more”, that is both value and quantity data and both
totals by partner country and by most detailed commodity breakdown.  In case of an imposed choice,
however, value data is largely preferred to quantity data.
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c) Yearly data on CD-ROMs

A separate set of questions on yearly data concerned feedback on the existing range of CD-ROMs issued
since 1997 (ITCS – International Trade by Commodities Statistics).  The sheer volume of trade data
imposes choices as to what to include on CD-ROMs (e.g. latest year for all OECD countries versus long
time series for a set of countries) and how to present it (i.e. software used).

• The overall reaction was positive.  The CD-ROMs clearly respond to demand and are the right
medium for dissemination of large volumes of data.

• Virtually all respondents expressed their preference for long time series.
• About 25% of these stated that long time series plus an early release of latest year update(s) would be

optimal.
• Users were evenly split between a preference for the OECD dissemination software Beyond 20/20 or

raw data files.  The main reasons given were that Beyond 20/20 is less suitable for large data
extractions which could be more easily done with a flat file structure.   In particular magnetic tape
users were accustomed to the latter and regretted to have to re-write their standard extraction
routines.

Chart 7:  User assessment of the ITCS software Beyond 20/20

Users reaction to the software functionality included in OECD’s ITCS CD-ROMs were:

• There are enough functions included in the CD-ROM for working purposes.
• The software allows effective presentation of data and navigation/calculation routines.
• Opinions were divided as to the power of the tool.
• Users would like to have more documentation about the data/software functions

The feedback on ITCS provided some useful hints as to where improvements should be made or new
features added.  They can be grouped into two distinct categories:  Improvements, which can be done by
OECD:  they relate to documentation and what data is included on a CD-ROM and in which format.  A
number of users wished to have data arranged in a tape-like, flat file structure.  In essence they want be
able to perform large, batch-type, data extractions from a flat, fixed record layout device.

• The OECD will consider this year how to supplement the ITCS series by a flat file version to facilitate
bulk data extraction.  This wish from users has been designed into the new monthly CD-ROM series
which offers two file formats, one in Beyond 20/20, the other one as text file.
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Although not the majority, a significant number of users also wished to have the most recent data as soon
as possible in addition to long time series.

• The OECD will study this year how to best reconcile longest possible time series in ITCS with the
possibility of adding an update CD-ROM for the last year available.  Internet (see below), however,
might be an alternative to this.

Users also wished to have more documentation.

• The OECD included extensive documentation on the monthly CD-ROM and will further complete the
documentation of the re-designed ITCS this year.

a) Software-specific considerations concerning the OECD standard dissemination software Beyond
20/20.  These relate to issues OECD will bring to the attention of the software developer.  The list of
improvements and desired additions includes:

• Possibility to extract data for all reporting countries

• More powerful large data extractions

• Easier selection procedures and saving of search profiles

• Improve sorting of partner countries by geo-nomenclature

• Add calculating routines and ranking by values of product group

• Add link to SQL and improve the Excel interface

d) Customer-driven access to OECD’s trade data

Resource constraints had obliged the Secretariat to discontinue the so-called “ad-hoc extraction service”,
where subscribers and non-subscribers could obtain, against a cost recovery fee, tailor-made extractions
from the database.  This service was very popular with users and quite a number of them complained about
its discontinuation.  In search for an alternative the Secretariat included a question in the questionnaire,
giving three possible alternatives to the ad-hoc extraction service:

1) Online access
2) CD-ROM with the latest year
3) Re-design of CD-ROM(s) to meet most ad-hoc queries as well

The responses were clear.  The vast majority of respondents preferred to have a flexible, self-determined
way to access data they were looking for and voted, therefore for the online access (see Chart 8 below).

About a third of respondents saw also an update CD-ROM as a possibility, although such a standard
product cannot, of course, replace the advantages of  a tailored service.  This group of respondents
provided, nevertheless, a hint that non-negligible part of data queries simply concern updates to the
existing range of data available.
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Chart 8:  Most users prefer online access for ad-hoc queries

The clear vote for having online access to OECD’s trade statistics coincided with a more general reflection
process at OECD on how to generalise accessibility of OECD data via Internet.  The timing was, therefore,
appropriate to further explore the issue and to test which technical solutions were required to accommodate
a very large volume of data and advanced search and selection functions on a web data server.

• Within the framework, which is being put into place to permit a well-structured and orderly use of
Internet, the Secretariat decided, in co-operation with OECD’s ITN (Information Technology and
Networking service) and IVATION (the developer of Beyond 20/20) to push ahead with a pilot project
on Trade Statistics on a Web Data Server.  The Beta version of this pilot should be ready for a
demonstration to participants of this meeting (see agenda point 5 III).

III. Conclusion

The client survey was a timely and useful tool for helping OECD to optimise its range of products and
services offered for trade statistics.  It proved extremely useful in the redesign of both content and media
for monthly statistics and assessing the degree of success or failure of the recently re-designed yearly
statistics.

Clients have a longstanding interest in the subject mater and efforts to offer new products and new
functionality seem to be well received (as illustrated –inter alia- by the more recent increase in
subscriptions for ITCS).  It can be said that the range of statistics and media offered correspond to needs.
OECD could incorporate a number of suggested improvements and more clarity could be obtained as to
which other improvements and additions desired by clients could be added in the near future, resources
permitting.

Future developments will focus on Internet dissemination and a re-packaging of ITCS to incorporate
suggestions from clients.  A deliberate effort will be undertaken to further complete and improve data
documentation.  Further substantive improvements of data quality and timeliness depend on the goodwill
and co-operation from data providers in Member countries.

6%
28% 66%

Online access

Update CD-ROM

Re-design CD-
ROM
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ANNEX

OECD Foreign Trade Statistics Client Survey
(Printed and Electronic Versions)

Foreword

The OECD has undertaken a major effort to modernise the database management and services provided to
clients for its yearly Foreign Trade Statistics (known as “Series C” for the printed version and  “ITCS” for
the CD-ROM version).  A similar effort is now under way to do the same with the monthly Trade Statistics
(known as “Series A”) and to devise a new and improved electronic version for these monthly and
quarterly statistics.

Since this effort is undertaken to improve the services OECD is able to provide customers with, it is felt
appropriate to gather now your views about the usefulness of these products.  The objective is to have a
comprehensive and impartial overview about the various uses made by the community of trade statistics
clients of this data, their needs, and their impression of and reaction to the modernisation process
underway.  This information only you can provide is of crucial importance to us in order to be able to
further improve OECD’s trade data and  range of  products both in printed and electronic form.

Please spare a little time to respond to this questionnaire.  This is the only way of letting us know what
changes or additions you would like to see, which data and indicators are of particular interest to you and
what further improvements should be made with respect to the content and functions of the electronic
media on which these statistics are disseminated.

Thank you very much for your co-operation!

Andreas Lindner
Head, Trade and Agriculture Section
Statistics Directorate, OECD

User guide

This questionnaire consists of three parts:  one questionnaire for the monthly and quarterly data (Part I:
Questionnaire A), a second part  for yearly trade data  (Part II:  Questionnaire C) and a third part.  Part III, which
consists of information about you and your computing environment,  will be kept confidential and is essential for us
to understand who are our clients and the computing environment in which they operate.

Responses to Questionnaire A will help us to accommodate suggestions and ideas before the new
publication and associated electronic version(s) will be designed.  It is, therefore, of particular importance, since you
can influence the final design.

Responses to Questionnaire C will help us to improve the existing product(s) after their release.  Of
particular interest are your views about the replacement of the magnetic tapes by CD-ROMs.  It should be noted that
the printed version is likely to be discontinued this year due to budgetary cuts.  Your views about the printed version
are, nevertheless, important, because they might lead us  to consider whether to maintain this publication,  if sufficient
demand is expressed.
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Part I:  Questionnaire A (Monthly Foreign Trade Statistics)

Note:  If you are only using annual trade statistics, please go to Part II:  Questionnaire C.  If you are not a user, but
might be interested in using monthly  and quarterly trade data,  please indicate your interest in question 1 below and

then proceed to Part II.

1. Are you a user (please mark the appropriate box by an x ) ?

❏    Yes ❏    No, but I might be interested ❏   No ->  Please go to Part II.

2. Which subscription form do you use?

❏    Book, annual subscription ❏    Book, single issue
❏    Diskettes, annual  subscription ❏    Magnetic tape

3. The monthly statistics of foreign trade are divided into four parts.  These are:

1. Aggregate trade indicators  (trade values for the OECD as a whole, for each Member country and for selected
groups of countries).

2. Volume and average value indices (OECD Member countries, broken down by major commodity groups).
3. Trade by SITC sections (OECD Member countries,  broken down by five major SITC commodity groups).
4. Foreign trade of OECD Member countries and groups by partner countries and groups.

Please indicate in the box below (mark by x)  the usefulness of these four  parts for  your work.

SERIES A PUBLICATION

Essential Important Fairly
useful

Marginally
interesting

of no
interest

1.Foreign Trade indicators ❑ ❑ ❑ ❑ ❑

2.Vol. &  value indices ❑ ❑ ❑ ❑ ❑

3.Trade by SITC sections ❑ ❑ ❑ ❑ ❑

4. By  partner  countries ❑ ❑ ❑ ❑ ❑

4. In case you marked “essential”  and/or ”important”:  could you indicate briefly for which purpose you use
these statistics?

.............................................................................................................................................................................................

.............................................................................................................................................................................................

.............................................................................................................................................................................................

.............................................................................................................................................................................................

..................................................................................................…………………………………………………………...

5. Could you give your ideas about how these statistics could be improved to better meet your needs ?

1) Aggregate trade indicators
.............................................................................................................................................................................................
........................................................................................................................................................................…………….

2) Volume & average value indices
.............................................................................................................................................................................................
........................................................................................................................................................................…………….
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3) Trade by SITC sections
.............................................................................................................................................................................................
........................................................................................................................................................................…………….

4) Trade by partner countries
.............................................................................................................................................................................................
........................................................................................................................................................................…………….

6. Do you have suggestions about what could  be added to these trade statistics which would be helpful in
your work?

.............................................................................................................................................................................................

........................................................................................................................................................................…………….

.....................................................................................................................................……………………………………

7 What is your  overall  impression  regarding

• the printed version?

❏ very useful       ❏useful      ❏   occasionally useful       ❏  not so useful      ❏  do not use

• the diskettes version?

❏ very useful       ❏useful      ❏   occasionally useful       ❏  not so useful      ❏  do not use

• the magnetic tape version?

❏ very useful       ❏useful      ❏   occasionally useful       ❏  not so useful      ❏  do not use

8. Since when  have you been using OECD’s monthly trade statistics?

❏  over 10 years❏  5 - 10 years❏  less than 5 years❏  less than one  year

9.  What is  your  view on  the prices charged for monthly trade statistics ?

❏   too expensive ❏   expensive but affordable      ❏  about right❏  cheap

10. Would you be interested  in subscribing to more OECD Economic Statistics (as announced in  all
statistical publications) if  you were given a special discount rate for packages of your choice? If so, which
statistics would you like to receive?

.............................................................................................................................................................................................

........................................................................................................................................................................………….…
…………………………………………………………………………………………………………………………….

11. We are planning to produce a new CD-ROM  for monthly trade statistics which may eventually replace the
magnetic tape version.  Before we design this new product, we would like to have your views first in order to
issue a client-oriented  electronic product.  Would you be interested in  such a  CD-ROM product ?

a) Yes  ❏b) Perhaps  ❏ c)  No❏➨ Please go to Part III (or Part II  if           you are interested in yearly
trade statistics).

If you answered (b), please explain:
..................................................................................................................................................................................................................
......................................................................................................................................…………………………………………………
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12.What type of data would you like to see included in the  CD-ROM ?

❏ Trade data by partner countries for major countries and regions
❏ Trade data by partner countries for all countries
❏ Volume indices
❏ Average value indices
❏ Trade data by SITC sections (1 digit level)
❏ Trade data by SITC sections (more detailed)
❏ Other data (please specify below)

............................................................................................................................... ..............................................................

........................................................................................................................................................................………….…
…………………………………………………………………………………………………………………………….
…………………………………………………………………………………………………………………………….

13. A CD-ROM  offers the possibility to both extend  the range of data and  time period covered.  What would
be your preferences ?

• More detailed data for  (please refer to categories in question 12):
......................................................................................................................................................................................
.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………

• Longer time periods covered

❏ More monthly data, if possible, .......months altogether
❏ More quarterly data , if possible, .......quarters
❏ More yearly data,  if possible, .......years

14. Would you be interested to see statistical functions incorporated in the CD-ROM, such as rankings,
discretionary percentage  shares,  ratios, graphs, charts etc. ?

❏  Very interested          ❏   Interested             ❏    Some interest              ❏   Not interested

If interested, which functions  would you like to see ?
......................................................................................................................................................................................
.............................................................................................................................................................................….…

 

Question 15  concerns magnetic tape users.  If you are not such a user,  please go to the next  part.

15. For current Series A magnetic tape users  we are planning to put text
files in addition to data in form of  a user- friendly database.
Do you think you can use the new CD-ROM products instead of  magnetic tapes?  If not, please let us know
why and possible solutions you see.

❏ Yes,  CD-ROMS could replace magnetic tapes ❏   Not necessarily  ➨ please give
reason below:

......................................................................................................................................................................................

.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………

Thank you for answering the questions relating to monthly trade statistics.  If  you are  using or
interested in yearly foreign trade data,  please go to Part II,  otherwise go directly to Part III.
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Part II:  Questionnaire C (Yearly Foreign Trade Statistics)

Note:  If you are only using monthly trade statistics and have completed  Part I,  please go directly to Part III:  Your
address and computing environment.  To whom to return the completed questionnaire(s)

1. General questions

1. As user of  Series C  data, is OECD your only source of international trade statistics or are you using data
provided by other international bodies? If so, please state which ones:

......................................................................................................................................................................................

.............................................................................................................................................................................….…

2. Which Series  C  products  do you use ?

❑  Paper publication     ❏   Annual subscription                ❏  Single book issue
❑   Magnetic tapes
❑   Microtables
❑   CD-ROMs❏  SITC Rev. 3             ❏  HS
❑   Ad-hoc extraction service (*)

(*)  Please note that, due to budgetary cuts,  OECD’s  trade statistics extraction service will have to be discontinued
as of 1998.  If you  have been using this service,  please indicate your preferences under question 15.

3. What is you opinion about the degree of usefulness of  the different media ?

SERIES C  PUBLICATION

Very useful Useful Fairly
useful

Not so useful Of no
interest

Paper publication ❑ ❑ ❑ ❑ ❑

CD-ROMs ❑ ❑ ❑ ❑ ❑

Magnetic tapes ❑ ❑ ❑ ❑ ❑

Ad-hoc extraction  (*) ❑ ❑ ❑ ❑ ❑

4. Which data are you most  interested  in ?

❑  Values
❑  Quantities
❑  Both

5. Which information do you most often need ?

❑  Total figures by partner countries
❑  Breakdown by products:  up to the most detailed level
❑  Both

6. What  information would you like to have which is not included ?

......................................................................................................................................................................................

.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………
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7. Since when  have you been using OECD’s yearly  trade statistics?

❏  over 10 years❏  5 - 10 years❏  less than 5 years❏  less than one  year

8 What is  your view on  prices charged for yearly trade statistics ?

❏   too expensive ❏   expensive but affordable      ❏  about right❏  cheap

9. Would you be interested  in subscribing to more OECD Economic Statistics (as announced in  all
statistical publications) if  you were given a special discount rate for packages of your choice? If so, which
statistics would you like to receive?

......................................................................................................................................................................................

.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………

2. Specific questions about  the ITCS CD-ROMs

10. What kind of times’ series do you need ?

❑  Long times series
❑  Data for the latest year
❏  Other (please specify)

......................................................................................................................................................................................

.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………

11.  In which  format ?

❑ Raw data  in Text format (with no software)
❑ Beyond 20/20

12. Perception of  Beyond 20/20

Do you think that the software is:

- easy to manipulate  :  yes  ❑   no   ❑
- well designed          :  yes  ❑   no  ❑
- powerful                 :  yes  ❑   no  ❑

Comment (if desired):
......................................................................................................................................................................................
.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………

13. Do you think there is enough documentation ?

❑  Yes
❑  No            ➨  what is missing for you ?

......................................................................................................................................................................................

.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………
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14. Are you satisfied  with the functions included in the CD-ROMs ?

❑ Yes
❑ No       ➨ what else  would you like to see ( e.g. calculations, rankings, % variations etc.)?

......................................................................................................................................................................................

.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………

15. Resource constraints oblige us to discontinue the OECD  data extraction service for clients.  Which
possible alternatives would you see if you have been such a user?

❏  Online access to the database via Internet with lower charges for data extractions

❏  A CD-ROM supplement with detailed statistics for the latest available year

❏  Redesign of  existing CD-ROMs to accommodate your needs   ➨  please specify below

......................................................................................................................................................................................

.............................................................................................................................................................................….…
……….…………………………………………………………………………………..…………...………………
………………….………………………………………………………………………………….…………………

Thank you for answering the questions relating to yearly trade statistics.  If  you are  using or
interested in monthly foreign trade data,  please go to Part I,  otherwise go directly to Part III.
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Part III:  Your address  and computing environment.  To whom to return the completed
questionnaire(s)

1. General  information  on clients

Mr. ❏    Mrs. ❏    Ms. ❏

Please write in capital letters
First name:  .........................................................................…………………………………………………………......
Family name:  ....................................................................…………………………………………………………........
Title:  ...............................................................................................................................…………...................................
Agency/Organisation:  ...............................................................................................…………........................................
Address:  ............................................................................................................................................................................
..................................................................................................................................................…………………………..
Country:..................................................................................……………………………………………………………

Telephone:  ........................................…....……………. Fax  :................…….................................…………....
E-mail:  ........................................................................…………………………………………………………..
Agency/Organisation’s Internet address:  ............................................................…………..................................

What is the sector of activity of your  employer ? +

❏  Government
❏   Financial corporation
❏   Private company
❏   University
❏   International  agency
❏   Other (please specify below)

.......................................................................................................................................................…………….

What is your field of work/study ?

❏ Policy analysis
❏ Financial/commercial analysis
❏   Statistics

 ❏ Other:  ...............................................................................................................................………………….....

2. Your computer environment

What  computing facilities do you have?

• Hardware
a)  Personal Computer (PC):  Stand-alone     ❏                Network  ❏
b)  Mainframe  Computer     ❏                 Manufacturer:.................................................................……………...

• Software (Operating System for PC)

❏ Windows 3.1
❏ Windows 95
❏ Windows NT
❏ OS/2
❏ Macintosh
❏ Other (please specify below)

……………………….............................................................................................................................................
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• Software (Applications used to process our data)

❏ Excel ❏Access             ❏ Lotus
❏ Fame❏SAS ❏ Oracle/Express
❏ Other....................................................................................

Computer programs developed for specific purposes (mainframe, PC)
……...................................................................................................................................................…………………...

• Reading devices

❏ Floppy disk
❏ CD-ROM reader
❏ Magnetic tape deck
❏ MD deck
❏ Others (please specify below)

…………..........................................................................................................................................................................

3. Questionnaire(s) return

Thank  you for the time you were willing to spend on the trade questionnaire(s).  Your effort is much appreciated and
will result in an improved service to you.  Please do not hesitate to contact the address given below if you have
questions.

Please return the questionnaire(s) to :

Mr. Andreas Lindner
Head, Trade and Agriculture Section

National Accounts Division
Statistics Directorate

OECD
2, rue André-Pascal

F - 75775 PARIS Cedex 16
France

Tel: (331) 4524 9544 Fax: (331) 4524 9814
E-mail: andreas.lindner@oecd.org


