
   
 

Access to New Data Sources for Statistics: Business Models for Private-Public Partnerships 

Joint OECD and PARIS21 Workshop  

Date: 17-18 December 2015, OECD Headquarters 

Background: 

“For the 1.25 billion people who live in the rich countries of the world, [...] people are 
concerned not about generating more data but rather coping with a deluge of it. For 
many of the remaining more than 80% of the world’s people [...], there is a different 
concern – being counted in the first place. Two thirds of births are not officially 
registered in least developed countries, while causes of death remain largely un-known – 
despite such information being critical  for better policy making” (A Roadmap for a 
Country-Led Data Revolution, PARIS21) 

“More and more organisations are starting to leverage large volumes of digital data 
generated from myriad transactions and production and communication processes. 
These large streams of data, that are now commonly referred to as ‘big data’, are 
generated through information and communication technologies, including the Internet 
as well as ubiquitous, wired sensors that are now capturing activities in the physical 
world. […] The analysis of big data, increasingly in real time, is driving knowledge and 
value creation across society” (OECD 2015 Data-Driven Innovation).  

Both quotes describe the challenges and opportunities of new innovative data sources that have 
gathered significant momentum in the past few years. National Statistical Offices (NSOs) and other 
public data providers are facing rising budgetary pressure, a need to minimise the response burden 
for firms and households coupled with declining response rates from some traditional surveys and a 
strong demand for real-time information.  Big data has come to be seen as one solution to fill data 
gaps and provide data more efficiently, in a more timely manner and with greater detail.  

Monitoring the post-2015 agenda requires high quality data, broken down by socio-economic 
groupings and with a strong spatial dimension. This is difficult even for the most developed 
statistical systems and very challenging indeed for the developing world. It is increasingly 
recognised1 that traditional statistical approaches may have to be complemented by exploiting new, 
innovative data sources to “[…] increase significantly the availability of high-quality, timely and 
reliable data disaggregated by income, gender, age, race, ethnicity, migratory status, disability, 
geographic location and other characteristics relevant in national contexts2”.   

                                                           
1 See in particular the reports: A World That Counts by the United Nations 
http://www.undatarevolution.org/report/  and A Roadmap for a Country-Led Data Revolution by PARIS21 
http://datarevolution.paris21.org/   
2 Final draft of the outcome document for the UN Summit to adopt the Post-2015 Development 
Agenda, July 2015. 

http://www.undatarevolution.org/report/
http://datarevolution.paris21.org/


Some of the new data sources appertain to the private sector, in particular telecom data, data from 
social media and credit card records. There are already many instances where official statistics use 
commercial, non-survey data sources for the construction of official statistics (for instance scanner 
data in price statistics, credit card information for balance of payments) but the potential is growing. 
A recurring issue is if and how such data can be accessed by NSOs for statistical purposes as there 
are legal, institutional and commercial aspects to using the relevant information. Issues of 
governance arise as well as questions about the business case for those private actors holding the 
data.   

The OECD and the Partnership in Statistics for Development in the 21st Century (PARIS21) are 
organising a joint workshop on this topic.   

The OECD has been active in exploring the possibilities of big data for some time, by bringing 
together analysis, evidence and experience from its members and beyond. Internally, the OECD has 
launched a Big Data initiative to explore how new data sources can be used for its own statistical and 
analytical purposes. The OECD, through its multi-faceted work, and its close links to the community 
of official statisticians, to governments at large as well as the private sector is well placed to examine 
the opportunities and challenges of using new data sources for statistics from various angles.  

PARIS21 is hosted at the OECD and brings together national, regional and international statisticians, 
policy makers, development professionals and other producers and users of statistics. PARIS21 has a 
proven and strong track record in improving statistical capacity in developing countries. Its Informing 
a Data Revolution project focuses on how to improve data systems, which are crucial to generating 
the data needed to reduce poverty and to monitor the sustainable development goals. 

Access to and governance of new sources for official statistics is an issue that concerns developed 
and developing countries alike.  

Objectives and outcomes of the workshop: 

The workshop will bring together stakeholders from the commercial, non-commercial and public 
sectors and will start by reviewing opportunities, challenges and lessons learnt in using new data 
sources (telecom data, social media, sensors, credit card records, etc) to enrich official statistics. The 
workshop will examine the specific aspects of access to such data. This concerns the building of trust 
between the various stakeholders and explicit agreements to deal with data confidentiality and 
privacy, and risk management in using such types of data. One particular objective is to address the 
question of how to develop a business model that is attractive for the private-for-profit and non-for-
profit sector to provide access and share its data.  

Key points arising from the workshop discussions could be a first step in developing a set of 
guidelines, principles or protocols on the access and use of private data. The workshop and its 
conclusions will constitute part of PARIS21’s and OECD’s contribution to the work on the Sustainable 
Development Goals, directly feeding into the OECD’s internal Big Data Initiative and the UNSC’s work 



on Big Data, contributing to the work streams of the Global Partnership on Sustainable Development 
Data as well as other international initiatives such as ModernStats3.  

 

Format: 

A 2-day expert workshop with up to 100 participants with the following structure: 

Session 1: Setting the scene - New data sources for statistics: examples of current projects 

Short presentations, followed by discussion among participants, from both developed and 
developing countries showing how new data sources have been used to complement official 
statistics and provide more granular and more timely data. Presentations will highlight how 
agreements on data access were set up to comply with existing legal and technical standards, how 
any confidentiality issues were addressed, what technical solutions were put in place and what 
lessons were learnt.  These issues will be discussed in more depth in Sessions 2 and 3. 

Session 2:  Data confidentiality and Privacy  

Short presentations, followed by discussion among participants, from commercial data providers, 
academics and official statistical bodies on the legal and technical challenges posed by data 
confidentiality and privacy, and how these challenges could be overcome.  

Session 3: Business Models and Incentives 

Presentations, followed by discussion among participants, from the private sector and regulatory or 
international institutions on their perspective as regards incentives, obstacles and possible business 
and governance models to make data access possible. 

Session 4: Round Table 

A Round Table will summarise the workshop discussions and gather key points for developing 
principles that meet in particular the needs of the commercial and non-commercial private sector 
regarding access to their data for statistical and monitoring purposes and the conditions necessary 
to move this agenda forward. 

                                                           
3 Modern Stats is a group of NSOs, set up under the auspices of the UN Conference of European 
Statisticians that co-operates on the modernisation of statistical production and services; see: 
www1.unece.org/stat/platform/display/hlgbas.   
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