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Speaker profiles 

OPENING REMARKS 

 

 

Gabriela Ramos 

OECD Chief of Staff and Sherpa to the G20 

Gabriela Ramos is the OECD Chief of Staff and Sherpa to the G20, and in this 
capacity supports the Secretary General’s leadership. She is responsible for 
the contributions of the OECD to the global agenda, including in the G20, G7, 
APEC and oversees the Global Relations Secretariat. She promoted the G20 
Gender target, as well as the G20 Global Forum on Steel Excess Capacity, the 
G20 Climate and Growth analysis and the G7 Business for Inclusive Growth, 
among many other deliverables. She leads the Inclusive Growth Initiative 
and the New Approaches to Economic Challenges and oversees the 
Employment and Social Affairs work (including gender work). 

 

TACKLING HOMELESSNESS: NATIONAL STRATEGIES, LOCAL SOLUTIONS 

Round 1: National homelessness strategies 

Moderator 

 

 

Nan Roman 

President, National Alliance to End Homelessness (United States) 

Nan Roman is President and CEO of the National Alliance to End 
Homelessness, a public education, advocacy, and capacity-building 
organisation in the United States. She is a leading national voice on the issue 
of homelessness. Under her guidance, the Alliance has successfully identified 
and promoted innovative strategies for ending homelessness that have been 
adopted by communities across the country.  

Ms. Roman works closely with members of Congress and the Administration, 
as well as with officials and advocates at the state and local levels. She 
collaborates with Alliance partners to educate the public about 
homelessness and its solutions. She has researched and written on the issue 
of homelessness, regularly speaks at events around the country and 
internationally, and frequently serves as an expert on the issue for the media.  

Her unique perspective on homelessness and its solutions comes from 
extensive local and national experience in the areas of housing, poverty and 
community-based organisations. 
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Nancy Baker 

Director for Homelessness Data Collection, Analysis and Reporting at 
Employment and Social Development (Canada) 

Nancy Baker has close to 25 years of experience in the Federal Government 
in social policy and research development, data life cycle management as 
well as business sector and community engagement. She takes a vision and 
makes it reality through sound strategy development and implementation. 
Nancy chaired and served on several board of Directors that supported the 
development of labour market information, national occupational standards, 
and addressed skills shortages in strategic sectors of Canada’s economy. 
Nancy also led the development of regulations for the marine, aviation and 
rail sector with respect to the Canada Labour Code Part II, Occupational 
Health and Safety.  

By leading extensive engagement with communities, provinces and 
territories across Canada and academic experts in the field, she has also 
participated in the implementation of renewed approaches to federal 
Homelessness Programs such as Housing First and an outcome-based 
approach to preventing and reducing homelessness. Through this work, she 
also led the establishment of a national strategy on homelessness data 
collection. Nancy is a credible voice in decision-making, finding strategic 
partners and in implementing data-driven approaches. Nancy is now 
responsible for the implementation and oversight of the data management 
goals, standards, practices, process, and technologies with respect to the 
homelessness sector. 

 

 

 

Philip Gamble  

Homelessness and Rough Sleeping Reduction Programme Manager, 
Ministry of Housing, Communities and Local Government (United 
Kingdom) 

My background is in project and programme management. I started 
my career in the private sector working on large IT infrastructure 
projects. Six years ago I moved into the public sector at the Ministry 
of Justice where I spent several years there working on Prison and 
Court Reform programmes. Last April I moved to the Ministry of 
Housing, Communities and Local Government to head up a new 
programme management team helping to set up and deliver a newly 
formed Homelessness and Rough Sleeping Reduction programme. I 
saw this as an ideal opportunity to use my professional skills to help 
change the lives of some of the most vulnerable people in society. My 
role on the programme is primarily to help embed project 
management tools and techniques in a policy context to help our 
programme plan it's work more effectively, identify and manage risks 
to delivery and to establish robust governance arrangements. More 
recently I've been involved in work to improve our performance data 
and to devise a benefit mapping framework that links the outputs 
being delivered through our various service interventions to the 
outcomes we want to acheive and to thus understand which of our 
interventions are most effective. 
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Manuel Hennin 

Project Manager, Ministry of Housing (France)  

Manuel Hennin is project manager at the DIHAL - an interdepartmental 
entity attached to the French Prime Minister’s office and responsible for 
designing, implementing and coordinating public policies with the aim of 
ending homelessness in France. Manuel graduated from HEC Paris with a 
Master's degree in Management, Sustainability and Social Innovation and 
has experience working with businesses, NGOs and state organizations on 
various social and environmental issues including climate change mitigation 
and energy poverty. In 2017, he joined the DIHAL where he has contributed 
to the launch of the governmental strategy for Housing First and 
Homelessness Reduction. 

 

 

 

 

Juha Kaakinen 

Chief Executive, Y Foundation (Finland)  

An experienced and passionate developer of innovative housing solutions to 
homeless people and social housing. Juha Kaakinen has worked in public 
administration of the City of Helsinki, as a researcher, consultant and CEO of 
Social Development Ltd, a company devoted to developing social and health 
services for cities and municipalities and as a Program Leader of a National 
Program to End Long-term Homelessness. He is now Chief Executive of Y-
Foundation, the biggest Finnish NGO providing housing for homeless people 
and social housing with a housing stock of 17 400 flats. He is internationally 
known as an advocate of Housing First-policy. 

 

  

Round 2: National and local homelessness solutions 
 

Moderator 

 

 

Freek Spinnewijn 

Director, European Federation of National Organisations Working 
with the Homeless (FEANTSA) 

Freek Spinnewijn has been the director of FEANTSA since 2001. FEANTSA, 
the European Federation of National Organisations Working with Homeless 
People, is a European network of NGOs working on the issue of 
homelessness. It has members in 30 European countries. FEANTSA is the 
only major European network that focuses exclusively on homelessness at 
European level. 

Freek studied Medieval History and European Law and Policy at the 
University of Leuven (BE).  After some short work placements at the UN in 
Geneva and the EU in Brussels, he became director of EPSO, a European 
network of seniors’ organisations. In 2001, Freek took up his current 
position of director of FEANTSA.  Freek sits on board of several European 
organisations such as the European Public Health Alliance (EPHA), the 
European Anti-Poverty Network (EAPN), and Social Services Europe. 
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Vanessa Benoit 

Deputy Director General, City of Paris Social Services Agency (France)  

Vanessa has worked in the field of urban and social development, in France 
and the United States, for the past 20 years. She is currently Deputy Director 
of Centre d’action sociale de la Ville de Paris (CASVP). CASVP is the City of 
Paris Social services agency that provides assistance and case management 
to vulnerable Parisian households ; and runs a comprehensive array of 
support services, including shelters for the homeless, nursing homes and in-
home care for the elderly. CASVP is also responsible for organizing “Nuit de 
la Solidarité,” Paris’ annual Point in Time Count of persons experiencing 
street homelessness. 

 

 

 

 

 

Karin Egholm 

Senior Advisor, National Board on Social Services (Denmark)  

Educated Social Worker since 2002 

University Diploma in Social Psychiatry practice and Master of Project 
Management  

Senior Consultant at The National Board of Social Services in Denmark – part 
of the Ministry of Social Affairs. 

Program Manager for the Homeless Team, responsible for the Action plan to 
combat homelessness. 

Worked for nearly six years as consultant in a municipality, where I had the 
responsibility for implementing the Housing First principles and training 
and implementation of results-based management. 

 

 

 

 

 

Eoin O'Sullivan  

Professor in Social Policy in the School of Social Work and Social 
Policy, Trinity College Dublin (Ireland) 

Eoin O'Sullivan is a Fellow of Trinity College Dublin and Professor in Social 
Policy in the School of Social Work and Social Policy. He is a member of the 
European Observatory on Homelessness since 1992, and editor of the 
European Journal of Homelessness since 2009. Latest books include Ending 
Homelessness?  Policy and Progress in Denmark, Finland and Ireland (2020) 
and Reimagining Homelessness? (2020).   
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MEASURING HOMELESSNESS: INNOVATIONS IN MEASUREMENT ACROSS THE OECD 

Moderator 

 

 

@OECD_Social 

Willem Adema  

Senior Economist, Directorate of Employment, Labour and Social 

Affairs (OECD) 

Willem Adema leads an OECD team of analysts of Family, Children, Gender 
and Housing Policies which also maintains the OECD Family database; the 
OECD Gender Data Portal; the OECD Social Expenditure database and the 
Affordable Housing Database. Recent OECD reports that were produced by 
Willem and his team included: Is the last mile the longest?; The Pursuit of 
Gender Equality: An Uphill Battle; Dare to Share; and Policies to promote 
access to good-quality affordable housing in OECD countries. Willem 
graduated from the Erasmus Universiteit Rotterdam and holds a doctorate 
from St. Edmund Hall, University of Oxford.  

 

 

Speakers 

 

 

Christine Ante 

Policy Officer, Measurement of Welfare, Wealth and Poverty Issues 

Division, Federal Ministry of Labour and Social Affairs (Germany)  

Dr. Christine Ante is working on homelessness, including being responsible 
for an ongoing legislative procedure on introducing homelessness statistics 
in Germany. Moreover, she is working on the topics wealth and poverty in 
Germany. Christine Ante holds a BA in social science and communications 
from Erfurt University as well as a Master of Public Policy and a Dr. rer. pol. 
from the Hertie School of Governance in Berlin. Prior to joining the Ministry 
in 2015, she worked for the German Federal Employment Agency, her last 
position being Deputy Director of Employment Services at the Employment 
Agency Potsdam. 

 

 

 

 

Manuel Domergue 

Director of Research, Fondation Abbé Pierre (France) 

Manuel Domergue is Director of Research at the Abbé Pierre Foundation. He 
is in charge of the drafting of the annual report on the state of poor housing 
in France. He wrote with Christophe Robert and Anne-Claire Vaucher 
“Housing crisis: understanding it well to better combat it” (2015). 

 

 

 

 

 

http://www.oecd.org/social/family/database
http://www.oecd.org/gender/data
http://www.oecd.org/els/social/expenditure
http://www.oecd.org/social/affordable-housing-database.htm
https://www.oecd-ilibrary.org/social-issues-migration-health/is-the-last-mile-the-longest-economic-gains-from-gender-equality-in-nordic-countries_9789264300040-en
http://dx.doi.org/10.1787/9789264281318-en
http://dx.doi.org/10.1787/9789264281318-en
http://dx.doi.org/10.1787/9789264259157-en
http://www.oecd-ilibrary.org/docserver/download/5jm3p5gl4djd-en.pdf?expires=1504769898&id=id&accname=guest&checksum=6AE5D1F3B7F21A77D3583A703EDD5A0A
http://www.oecd-ilibrary.org/docserver/download/5jm3p5gl4djd-en.pdf?expires=1504769898&id=id&accname=guest&checksum=6AE5D1F3B7F21A77D3583A703EDD5A0A
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Brenton Philp 

Group Manager, Housing and Homelessness Group, Department of 
Social Services (Australia) 

Brenton joined the Department of Social Services in October 2018. He is 
currently responsible for the Housing and Homelessness Group, which 
includes housing and homelessness policy, the National Rental Affordability 
Scheme and the National Housing and Homelessness Agreement with the 
states and territories.  He was previously also responsible for pensions and 
welfare. 

Brenton’s previous experience in the Department of the Environment and 
Energy saw him responsible for gas market development, policy oversight of 
energy market institutions and the secretariat for the COAG Energy Council. 
At the Australian Competition and Consumer Commission, Brenton held 
senior roles including leading the inquiry into the competitiveness of the east 
coast gas market, the introduction and repeal of the carbon tax scheme, and 
the introduction of the Australian Consumer Law. 

 

 

 

 

Nan Roman 

President, National Alliance to End Homelessness (United States) 

Nan Roman is President and CEO of the National Alliance to End 
Homelessness, a public education, advocacy, and capacity-building 
organisation in the United States. She is a leading national voice on the issue 
of homelessness. Under her guidance, the Alliance has successfully identified 
and promoted innovative strategies for ending homelessness that have been 
adopted by communities across the country. Ms. Roman works closely with 
members of Congress and the Administration, as well as with officials and 
advocates at the state and local levels. She collaborates with Alliance 
partners to educate the public about homelessness and its solutions. She has 
researched and written on the issue of homelessness, regularly speaks at 
events around the country and internationally, and frequently serves as an 
expert on the issue for the media. Her unique perspective on homelessness 
and its solutions comes from extensive local and national experience in the 
areas of housing, poverty and community-based organisations. 

 

 

 

 

Dr. Andrew Waugh 

Statistician, Strategic Insights Unit, DG Scottish Exchequer (United 

Kingdom)  

Dr. Andrew Waugh currently works as a statistician in the Scottish 
Government’s Strategic Insights Unit. Previously, Andrew worked on the 
development of Scottish Government homelessness statistics. Andrew also 
set up the monitoring for the Scottish Welfare Fund, receiving a Scottish 
Public Sector Award for this work.  Andrew led the team which completed 
work on linking health and homelessness data in Scotland. This was a three 
year project which published findings in June 2018. 
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PREVENTING HOMELESSNESS:  INCREASING THE SUPPLY OF AFFORDABLE HOUSING   

Moderator 

 
 

 

@SocDevSoc 

Patrick Bussière 

Director, Social Research Division, Employment and Social 
Development (Canada); Chair, OECD Working Party on Social Policy 

Patrick Bussière is Director of the Social Research Division at Employment 
and Social Development Canada.  In this role, he is responsible for all social 
research conducted in the department on children and families, income 
security, persons with disabilities, and social innovation. He is also co-chair 
of the federal/provincial/territorial committee on Social Development 
Research and Information. Patrick also regularly represents Canada on 
various committees of the OECD. He is currently head of delegation for the 
Working Party on Social Policy and he was a key member of the organising 
committee for the 2018 OECD Ministerial Meeting on Social Policy that 
took place in Montréal. He was also co-chair of the Board of Participating 
Countries to the Programme for the International Assessment of Adult 
Competencies (PIAAC) and was responsible for Canada’s participation to 
the Programme for the International Students Assessment (PISA) for over 
10 years. 

 

Speakers 
 

 

 

Veronika Reháková 

Head of Housing Policy Unit, Ministry of Transport and Construction 
(Slovak Republic)  

Since 2009 she has been working at the Ministry of Transport and 
Construction of the Slovak Republic. She is elected member of the bureau 
of the UNECE Committee on Urban Development, Housing and Land 
Management. She has been involved in international and EU housing 
activities and Working groups targeted at housing and urban development. 

 

 

 

 

 

Sorcha Edwards 

Secretary-General, Housing Europe 

General Secretary of Housing of Europe, the European Federation of Public, 
Cooperative and Social Housing. Housing Europe brings together public, 
cooperative and social housing providers from across Europe. They share 
a vision of a Europe which provides access to decent and affordable 
housing for all in communities which are socially, economically and 
environmentally sustainable and where everyone is enabled to reach their 
full potential. Before being named Secretary General, Sorcha has dedicated 
herself to promoting inclusive housing policies and a fair energy transition 
in the EU and across Europe in several positions. She graduated from the 
University of the City of Dublin in applied languages, with a Master in 
European Studies from the Catholic University of Louvain and a Graduate 
Certificate focused on Advanced Studies of Energy and Environment from 
the  University of East London. 
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Mary Hurley  

Assistant Secretary General, Housing and Affordability Division, 
Department of Housing (Ireland)  

Mary Hurley has responsibility at Assistant Secretary level for the Housing 
Delivery Division, including driving a significant number of actions under 
the Irish Government’s Action Plan on Housing and Homelessness- 
Rebuilding Ireland. Some of the key areas within Mary’s Division include: 
Homelessness and Housing Inclusion Supports; Affordability & Cost 
Rental; the oversight and management of the Social Housing Capital 
Investment Programme (SHCIP) and the Social Housing Current 
Expenditure Programme (SCHEP), which encompasses the Capital 
Advance Leasing Facility (CALF) and the Mortgage to Rent schemes. She is 
also responsible for implementation and management of the Housing 
Assistance Payment (HAP) scheme and the Rental Accommodation Scheme 
(RAS).  

 

 

 

Jens Schumacher 

Counsellor Building, Permanent Representative of Germany to the 
European Union (Germany)  

Jens Schumacher is Counsellor Building in the Permanent Representation 
of Germany to the European Union, responsible for building, housing, 
territorial and urban development since 2017. Prior to his current 
assignment, he worked for the Federal Building Ministry in Germany 
(2007-2017) as Policy Officer responsible for housing policy. He studied 
Economics at the Universities of Hohenheim and Bradford.  

 

 

CLOSING ROUNDTABLE: WHERE DO WE GO FROM HERE? 

Moderator 

 

 

@OECD_Social 

Monika Queisser 

Senior Counsellor to the Director and Head of Social Policy, 
Directorate for Employment Labour and Social Affairs (OECD) 

Monika Queisser is Senior Counsellor to the Director of the OECD’s 
Employment, Labour and Social Affairs Directorate. She is also Head of 
Social Policy Division, where she supervises and coordinates the work on 
social protection spending, social indicators, pensions, family, child and 
youth policies, gender equality and diversity, housing and poverty. Her 
background is in pension system analysis and pension reform. She has 
been working at the OECD since 1997. In 2007-8, she worked as an adviser 
to the OECD Secretary-General. 

Prior to joining the OECD Ms. Queisser worked at the World Bank in 
Washington, D.C. She was a member of the pensions and insurance group 
in the Financial Sector Development Department. Her first employment 
was with the German ifo institute for economic research in Munich. Her 
professional experience also includes employment as a journalist at daily 
newspapers and broadcasting in Germany.   

 


