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A CONCEPTUAL FRAMEWORK FOR A TOURISM SATELLITE ACCOUNT

Marion LIBREROS
World Tourism Organization

1. In order to facilitate the discussion, it is necessary first to recall the basic definitions on tourism
and tourism expenditure which govern the structure and content of the TSA.

I. Main definitions1

2. Tourism: It comprises the activities of persons travelling to and staying in places outside their
usual environment for not more than one consecutive year for leisure, business and other
purposes, different from the exercise of an activity remunerated from within the place visited.

3. Forms of tourism:

− Domestic tourism involves visitors travelling within their country of residence;

− Outbound tourism involves residents of an economy travelling in a different economic
territory;

− Inbound tourism involves non residents of an economy travelling within the economy of
compilation;

4. Tourism expenditure: It is defined as the total consumption expenditure made by a visitor or on
behalf of a visitor for and during his/her trip and stay at destination.

5. Tourism consumption: Except when it corresponds to the intermediate consumption of
enterprises, it will conform to the concept of "final consumption" in the system of national
accounts, regardless of type of consumer.

6. Tourism industry: (definition not included in the "Recommendations"): all the establishments
belonging to characteristic tourism activities (which typical output is a characteristic tourism
commodity).

II Need for a TSA

7. Traditionally, statistics on tourism focussed on the characteristics of the visitors, the forms of
tourism, on the conditions in which they travelled and stayed, the motivations which induced
their displacement, the availability of accommodation, transportation, serving meals and the
effective use of these capacities. Nowadays, there is an increasing need to assess its role in the
economic sphere in terms of generation of value added, employment and income, foreign

                                                  
1 From Recommendations on Tourism Statistics United Nations- World Tourism Organization 1994 Series M No 83.
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earnings, government net income, fixed capital formation, etc, thus a need for economic
information and indicators with the following characteristics:

− Data should be presented following unified international standards, compatible with
macro-economic frameworks recognized at international level;

− Data should be comparable over time within a same economy, comparable among
countries and comparable with other fields of economic activity;

− They should be produced on a regular basis, that is, not only as a one-time project, but as
an on-going statistical process;

− Estimations should be based on reliable statistical sources, where visitors and producers of
services alike are observed.

8. The fields covered should be the following: analysis of the demand generated by the
phenomenon of tourism in its different forms (domestic, inbound, outbound) classified according
to characteristic of the visitors themselves and/or their trips, of the commodities demanded by
these visitors, the productive activities involved in the supply of some main categories of
commodities, both at current and constant prices; production functions and interrelationship
between activities; description of the characteristics of employment and of jobs, of fixed capital
formation and of non financial investment; imports and exports and impacts on balance of
payments, effects on government revenue, generation of personal and business income, etc.

9. Although tourism is by nature a demand phenomenon, economically, it is necessary to look how
operates the match between this demand and the supply, and the incidence that such a supply has
on the basic macroeconomic variables of the host country or the place visited.

10. Within a context of macroeconomic analysis, such a relationship is better studied within the
general framework of national accounts, and more specifically, within the particular framework
of supply and use tables and I-O analysis.

III. Main points of difficulties for integrating a TSA within the conceptual framework of
National Accounts

a) The statistical unit: tourism is attached to a visitor, who is an individual, part of a
household, but is not attached to a household as such.

b) The notion of usual environment, basic to tourism, is attached to an individual, not to a
household. Although all members of a household have necessarily the same residence,
they do not necessarily have the same usual environment. A household, and thus the
individuals part of it, has a unique residence; but an individual might have more than one
place of usual environment (case of border workers, or of weekly commuters from their
place of work to their place of residence, etc.). It will be considered though that the place
of residence of a household is the usual environment of all of its members.

c) By its very nature, the fact of being a visitor is a transitory situation, not a structural one.

d) Tourism expenditure is not defined by a set of specific (characteristic) commodities, but
by the transitory situation which transforms the final consumer into a visitor. Although it
is possible to define a set of commodities and of activities producing typically these
commodities as characteristic of tourism, tourism expenditure is not restricted to the
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acquisition of these commodities, nor are visitors the exclusive (or even the main..)
purchasers of these commodities. (the case of the services of restaurants is typical of this
kind of debate).

Commodities characteristic of tourism are defined by one of the following conditions:

i) Tourism expenditure on this commodity represents an important share of the supply
of this commodity;

ii) Tourism expenditure on this commodity represents a significant share of total
tourism expenditure;

e) As a consequence, the link between tourism expenditure and the total supply or use of
characteristic tourism commodities is looser than in other cases of functionally oriented
satellite accounts (as for example health or transportation) which will have an influence on
the types of aggregates and tables which will characterize the TSA.

Relationship between supply by the Tourism industry, supply of characteristic tourism
commodities and demand by different categories of consumers

Supply by?
Activities characteristic of tourism (the

tourism industry)
Activities not characteristic of tourism

Supply of?
Supply to?

Typical output Non typical output Typical output Non typical output

Tour. charact.
Tour.

charact.
Non tour.
Charact.

Non tour.
charact.

Tour.
charact.

Non tour.
charact.

Visitors X X X X X X
Non Visitors X X X X X X

f) Characteristic tourism commodities and characteristic tourism activities (the tourism
industry) have to be identified at a high level of disaggregation of CPC and of ISIC: the
level of detail in which National Accounts are usually compiled is not sufficient to identify
these commodities and activities. This makes the integration within classical supply and
use tables more difficult.

g) Although tourism expenditure is defined in relationship with the concept of final
consumption expenditure of National Accounts and includes (theoretically - see i))all of its
components, it goes beyond this concept as it also includes all expenditures made by
businesses on behalf of their employees or guests, and classified as intermediate
consumption of these business (business travel expenses - transportation and
accommodation - and some public relations expenditures benefiting individuals not
employed by the firm). Purchases of consumption and capital goods and services by an
employee on behalf of his/her employer or in order to be resold, and purchase of non
consumption goods are excluded from tourism expenditure, in the same way as they are
excluded from final consumption expenditure.

h) As a consequence, tourism expenditure includes transactions such as the value of goods
and services received as remuneration in kind; that of the net flow of transfers in kind
different from social transfers in kind received from other institutional units; social
security and social benefits in kind; and other individual non market services provided by
Government and NPISHs. Services of accommodation on own account provided by
second homes are also included.
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i) Nevertheless, debate remains active regarding the concrete scope of tourism expenditure,
with respect to the following items:

i) The inclusion of "investment type" consumer durables2 acquired during trips;

ii) The inclusion of goods and services acquired for a trip but before or after the trip
itself;

iii) The inclusion of investment type consumer durables mostly used on trips (single
purpose consumer durables) and acquired at any moment;

iv) The allocation to tourism expenditure of part of the value of purchases of
investment type consumer durables, not single purpose, which might be used during
trips (principally the case of the value of automobiles..) but acquired at any moment,
not during trips.

11. In order to achieve a compromise between the different tendencies and needs, the TSA suggests
the use of three different, increasing scopes for tourism expenditure:

− Core definition: all acquisition of consumption goods and services made by a visitor or
on behalf of a visitor during a trip and stay at destination, irrespective of the moment the
payment is made (it includes all investment type consumer durables made during a trip
and stay at destination, irrespective of their further use).

− Coverage (E1): Besides what is already included in the core definition, it additionally
includes any acquisition of consumption (non investment type durable) goods and services
made before or after a trip but clearly related to it.

− Coverage (E2): Besides the acquisitions referred to in Coverage (E1), it includes any
purchase of single purpose investment type consumer durables made at any moment
during the reference time period.

− The core definition will be used for all international comparisons and for the definition of
the main aggregates characterizing tourism. The other definitions will be used for further
analysis.

IV. The main typical aggregates and the set of tables

12. The value added of the tourism industry: the sum of the value added of the characteristic tourism
activities:

− Tourism value added: the value added generated in the economy by characteristic tourism
activities in the provision of tourism expenditure (core definition);

− Tourism GDP: besides Tourism value added, it includes also the value added generated by
other establishments, not belonging to the tourism industry, in the provision of tourism
expenditure (core definition).

13. If the first indicator is independent from tourism expenditure, the other two depend on the
definition and scope of tourism expenditure, and require the confrontation between demand by

                                                  
2 Those consumer durables, which, when purchased by businesses, are considered as fixed capital formation.
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visitors and supply by activities in order to be properly compiled: they are typically TSA
indicators.

14. The set of tables: They are presented in detail in the document. Because of some statistical
problems presented by the existence of package tours, of the treatment of goods, for which only
the retail sale is considered as a characteristic activity, and the special functioning of activities
such as those of travel agencies, which operate as retailers of services of transportation,
accommodation and the like, it is necessary to proceed to the transformation of the basic
information regarding tourism expenditure, and similarly, of tourism supply. That is the reason
why the first tables provide the basic information for these transformations, and that the
following tables are often presented under two versions: an unadjusted version and an adjusted
version. Most of the tables concerning commodity flows can be compiled using different
coverages for tourism expenditure (core definition, E1 and E2) and at current and constant prices.

• Table A: Tourism expenditure according to payer:

This table provides a control for the inclusion of expenditures not necessarily well known from
the point of view of the visitor himself: those whose payment corresponds to other institutional
units.

− Annex 1: Services provided as packages to visitors and valuation of the packager
services.  It provides a means to isolate the service of packagers, in all forms of tourism:
inbound, outbound and domestic, and allows to exclude from inbound tourism expenditure
the components provided by non residents;

− Annex 2: Adjusting tourism expenditure by forms for retail trade on good and the services
of travel agencies.  This table allows the isolation of the value of the services of travel
agencies, and the breakdown of the value of tourism expenditure on goods between the
retail trade attached to the commodity (typical output of an activity which in some cases
can be classified as characteristic of tourism) and the residual value, necessarily non
characteristic).

• Tables 1: Inbound tourism expenditure by commodity (unadjusted and adjusted)

These tables present the detailed tourism expenditure by inbound visitors by commodity and
according to the duration of the stay (overnight visitors and same day visitors). The number of
arrivals and the number of days are also added as memo variables.

• Tables 2: Domestic tourism expenditure by commodity (unadjusted and adjusted)

These tables present the detailed tourism expenditure by resident visitors by commodity and
according to the duration of the stay (overnight visitors and same day visitors). The number of
arrivals and the number of days are also added as memo variables.

• Tables 3: Outbound tourism expenditure by commodity (unadjusted and adjusted)

These tables present the detailed tourism expenditure by outbound visitors by commodity and
according to the duration of the stay (overnight visitors and same day visitors) and whether the
commodity was acquired on a trip or before or after (case of coverages E1 and E2), that is
outside the economy of compilation or within. The number of arrivals and the number of days
are also added as memo variables.

• Table 4: Internal and national tourism expenditure by forms - summary
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The information of the three previous tables is summarized and presented differently, to be more
easily integrated into the sequence which follows.

• Tables 5: Importance of Tourism expenditure within supply (total and by commodity)

These tables present modified versions of supply and use tables, where supply by domestic
producers is still presented as a unique vector, narrowing the presentation towards one which
makes easier the comparison with a view of tourism from a supply point of view.

• Table 6: Supply of characteristic commodities according to activities and production accounts
of the activities

It is a detailed presentation of characteristic tourism activities, both in terms of the output, as
well of the inputs and composition of value added.

This table provides the information for the compilation of the GDP of the tourism industry.

• Table 7: Supply and tourism demand by commodity

This table is the core of the TSA, where supply by detailed characteristic and non detailed non
characteristic activities is compared to tourism expenditure.

This table provides the information for the compilation of tourism value added and of tourism
GDP.

15. The following tables are part of complementary issues and extensions, and compilers are invited
to focus initially on the first set of 7 tables.

• Table 8: Employment in characteristic tourism activities

This table presents employment expressed in terms of number of jobs, total hours worked and
status in employment for detailed characteristic tourism activities. Information is also provided
to estimate, via the tourism ratio in value added, tourism generated jobs and hours worked total
and by activity in characteristic tourism activities.

• Tables 9:

a) Tourism related net acquisition of produced non financial assets

b) Specific produced fixed assets - stocks and annual changes

c) Net acquisition of non financial assets by the Tourism Sector

These tables aim at measuring variables related to investment, associated to tourism. Table c.
belongs to an extension of the TSA to include institutional accounts.

• Tables 10:

a. Imports and exports of goods and services generated by tourism

b. Tourism Balance of Payments

The TSA provides a new insight on the effect of tourism on Balance of Payments, as it allows to
take into account different degrees of induced acquisition of imports by resident providers of
commodities to visitors.
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• Table 11: Effects of tourism on government income

These variables are particularly important for some countries, reason why this table has been
included as a suggestion. Different classes of income are considered (taxes on production, taxes
on income, miscellaneous current taxes and other fees not classified as taxes) and also different
levels of government.

• Table 12: Tourism expenditure by function

In this table, tourism expenditure by form is presented classified according to a classification
inspired by COICOP, but which sticks to some peculiarities of tourism (the function "shopping"
for example).

• Table 13: Production of collective non market services related to tourism

This table intents to provide information in order to measure the cost-benefit effects of public
policies on tourism on the economy.

• Table 14: Economic accounts for the tourism sector

This table provides a general framework for advanced compilations of economic accounts for the
tourism sector: it is an extension of the system.


