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PREFACE

The OECD Guidelines for Multinational Enterprises are an esseantigbonent of th&976Declaration
on International Investment and Multinatiortahterprises. Thésuidelinesare recommendations jointly
addressed by th®ECD governments to multinational enterprises operating in teefitories. Setting
voluntary standards of behaviotingy provide guidance to multinational enterprises and help to ethsure
their operations are in harmony with the policies of the countries in which they operate.

The Guidelines seek to encourage the positreributions which multinational enterprisemnmake to
economicand social progress lhelping to resolve difficulties to which their operations mgase rise. This
applies to the activities of multinational enterprise®©BCD Member countries andhdeed throughout the
world.

This report explains the nature and scope of the Guidelltepurpose is tonake the Guidelines better
known and to contribute to their effective implementation.

Copyright OECD, 1997
Applications for permission to reproduce or translate all or part of this material should be made to:
Head of Publications Service, OECD, 2 rue André-Pascal, 75775 Paris Cedex 16, France.
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Chapter I.INTRODUCTION

The OECDGuidelinesfor Multinational Enterprises (MNES) arecommendations to enterpridesm
OECDgovernments to help ensuteat multinational businesses operate in harmony with the policies of the
countries where thegperate. These voluntary standacdser the full range dINEs' operations:general
policies, information disclosure, competition, financingxation, employmentand industrial relations,
environment, and science and technology.

Since the Guidelines' adoption 1976,the OECD hasggiven attention to makinghem knownand has
establishedfollow-up procedures to assist their implementation. This includes the establishment of
Contact Points in Member countries to deal with Guidelines issues, regular @E#EERs of the Guidelines,
periodic consultations with the business and industry and trsida advisory committees, and promotional
activities.

Major reviews in1979, 1982, 1984nd 1991contain clarificationscommentsand explanations on the
Guidelined. There have been very few amendments to the original Guidelines, as their edfgglivation
depends irpart ontheir stability. Multinational companies, through the Business and Ind@strgory
Committee(BIAC), and employees, through th€rade Union Advisory Committeg TUAC), support the
Guidelines as a balanced diair approach taddressing questiortat may arise frorMNE operations.
The Guidelines should, therefore, continue to help improve understapetiwgenbusinessgovernments
and labour. In this waythey complemennational legislation and reinforcRINES' contributions to
economic and social progress in host and home countries.

The Guidelinesenjoy the full support of all OECDMember countries (where mo$iiNEs are
headquartered and wheresabstantialpart of their operations aréocated) as well as a number rdn-
Member countrieswho have adhered to tHReclaration and Decisions on International Investment and
Multinational Enterprises (seée&hapter 2). OECDMembers have also declared thaipport forextending
international co-operation in thield to all countries. Thé&uidelines have been published in some fifteen
different languagésand are an importaptart ofthe dialogue with non-Member countries, especitityse
in Asia, Latin America and Central and Eastern Europe with which OECD has developed closer ties.

Importantdevelopments haveccurred since th® ECD Guidelinesfor Multinational Enterprisesvere
agreed inl976. Ingeneral, there is today a wider acceptance of foreign direct investment and multinational
enterprises, and competitifor FDI is onthe ris€. OECD countries, asell as manycountries outside the
OECD, are trying to attract a greater share of a limited pool of investment capital. This includes not only the
countries of Central and Eastern Europe tedformer Soviet Union, whemgew regulatory regimes are
being developed tattractinvestment,but alsodevelopingcountries in Asia, Africa and LatiAmerica,
which are disillusioned withpastexperience in restricting foreign investment amd now activelyseeking
more MNE involvement. Newlayers have alsemerged to which the Guidelines coalably, butwho may
not know aboutthem, such as companiagich before were not investing muetbroad buttoday are
becomingimportant international investors. These enterprises shouldtHatdhe Guidelines provide
helpful internationally accepted standards for their foreign operations.

*  As of May 1997, Argentina and Chile have adhered to the Declaration and Decisions.
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These changes suggest mefforts areneeded tdncrease awareness of the Guidelines, espegjaiiy
the complexity and rapidity of business decisions in todegtapetitive commercial environment, the
increasing number of multinational enterprises and the potdatiaonflict that could accompany these
developments. Problentisatcould arise in regard ®INE operations caneither always be anticipated nor
solved by the Guidelinegut companieghat know and apply theGuidelinesare lesdikely to encounter
difficulties, and the Guidelines process makes it poséitléusinessgovernments anthbour to address
problems and seek understandings.

This booklet ispart of the effort tomake the Guidelines better known. It is designed as a general
introduction and guide tall who may be interested in the Guidelingghapter Il tellshow the Guidelines
came to be and describes their main features and how they fit wittOHI@D instruments oforeign direct
investment. Chapter Il explains how the Guidelines work, including the role of the N&mmntaict Points,
the socialpartners, andhe OECD bodies involved in Guidelineactivities. Chapter IVprovides a
commentary on how certain provisions of the Guidelines should be understooekak af clarifications by
the OECD Committee on International Investment and MultinatidBaterprises ("CIME"). This chapter,
however, does nanhodify theauthoritative textsyhich arefound in the verbatim language of the Guidelines
and the relevan€IME decisions referred to in footnotes to teet. TheconcludingChapter V sums up
experience with the Guidelines and briefly examines their role iryghes ahead. The full text of the
Guidelines themselves and tlolow-up procedures am@produced iPAnnexes land 2, respectively. The
list of National Contact Points appears in Annex 3.



Notes

See the Revieweports: International Investment and Multinational EnterpriseReview of
the 1976 Declaration and Decisio®ECD Paris, 1979);Mid-Term Report on the 1976
Declaration and DecisionfOECD Paris, 1982);1984 Review of the 1976 Declaration and
Decisions(OECD Paris, 1984); The OECD Declaration and Decisions on International
Investment and Multinational Enterprises, 1991 Re\{i@e&CD Paris, 1992).

The Guidelinesareissued byOECD inEnglish and French, and halieentranslated by the
national authorities of Member countries into German, Japanese, Norwegian, Portuguese,
Spanish and Swedish. THg&uidelinesare also available ithe following languages of
non-Member countries: Chinese, Hungarian, Polish, Russian, Czech and Slovak.

For more information on international direct investment trends and policieftseeational
Direct Investment: Policies and Trends in the 198DECD Paris, 1992).



Chapter Il. NATURE AND SCOPE OF THE GUIDELINES

1. Origins

The OECD Guidelines for Multinational Enterpriseswere designed to encourage the positive
contribution whichMNEs canmake to economiand social progress and elp minimiseand resolve the
difficulties to which their operations mayve rise. Theywerealsointended tocontribute to improving the
foreign investment climate. The Guidelines wines a response tiie opportunities and challengéeat
MNES represent.

While the Guidelines were tHirst internationally agreed framework for co-operatiorthie field of
multinational enterprises, they were not timly effort. Proposals for bnited Nations Code of Conduct on
Transnational Corporationaere not acceptedhut UN Principles and Rules on Restrictive Business
Practiceswere agreed. The Internationehbour Organisation (ILO) adopted, 977, the Tripartite
Declaration of Principles concerning Multinational Enterprises and Social Policy, a non-binding declaration
addressed to governments, businesslamour inthe ILO's 159memberStates. The TripartitBeclaration
sets out principles in thigelds of employmentiraining, working conditions, and industrial relationile
the OECD Guidelines coverall major aspects of corporate behaviouwWherever thelLO Tripartite
Declaration refers to the behaviour expected from enterpiteggarallel theOECD Guidelines and do not
conflict with them.

When the Guidelines were adopted1i®76, multinational enterprises (MNEsS) hadme toplay an
importantpart inthe economies of Membeaountries and in internationalconomicrelations. Through
international direct investment)NEs were known tdoring substantial benefits ttomeand host countries
by contributing to an efficient use ofpital,technology and humaresourcedetweencountries. MNEs
could thus fulfil an important role in promoting economic and social welfare. At the same time, the ability of
MNESs to organise their operatioriseyond thenational frameworked to concernsibout possibleonflicts
with national policies and concentrations emfonomicpower. The difficulty of clearly perceivinyINEs'
sometimes complex structures, operations and policies sometimes gave rise to concern.

Attitudes towards MNEs ardifferent today. Theyare widely accepted as an integrphrt of the
internationaleconomyand the agenfor beneficial flows ofcapital anddiffusion of technology. As
governments have gained experience WHHEs they have become more confident with theliNES, too,
have become morattuned to theneedsand sensitivities of governments amulitual confidence between
businessgovernmentand labour has gradually builp. Nonethelesseven asmost countriegry to attract
the benefits of direct investment, the Guidelines remain an impakamient ininternationaleconomic
co-operation.

2. Main features

The Guidelines have several distinguishfagtures thahelped them gaimcceptance and continue to
ensure theyare supported. Firsgbservance of the Guidelines is voluntary and not legally enforceable.
Their voluntary nature, however, does not imply lEmamitment byOECD Governments to encourage their
observance. The active system under which the Guiddimagromoted and implemented, discussed in
Chapter lll, attests to the importance Members give the Guidelines.



Also, the Guidelineshasic approach is moderate. The assumption ishabdtenterpriseseed to be
"controlled” but thatinternationally agreed guidelinesn help prevent misunderstandings and build an
atmosphere of mutuatonfidenceand predictability between business, labour andgovernments. A
continuing, pragmatic and balancegproach has characterist Guidelines process amglped make
them work.

Finally, the Guidelinesare part of apackage. Theyare one part of the OECD Declaration on
International Investment and Multinatioriahterprises, a broad politicebmmitment adopted by t@ECD
Governments inl976 to facilitatedirect investment amon@ECD Memberd. The otherparts of the
Declaration deal with three related elements:

- The National Treatment instrumer(NTI) sets outMember countriescommitments totreat
foreign-controlled enterprises operating in their territories no less favourably twnestic
enterprises in like situations;

- An instrument oninternational Investment Incentives and Disincentiyesvides for efforts
among Member countries to improve co-operation on measures affecting international direct
investment;

- An instrument onConflicting Requirementsgalls on Member countries to avoid otnimise
conflicting requirements imposed on multinational enterprises by governments of different
countries.

In addition, theOECD has along-standing instrument for treatingew foreign investmenti.e.
establishment by non-residents. TMECD Code of Liberalisation afapitalMovements, in force since the
Organisation's founding 1961, calls forprogressive, nondiscriminatory liberalisation of international
capital movements. Sinc&984,the Code's liberalisation obligations hdween applied to inward direct
investment and establishment by investors in OECD Member coéntries

The CapitalMovements Code, thdITl, and the Guidelines form a comprehensive, interlinked and
balanced approach fgovernments' treatment of foreign direct investmentfanenterprises' activities in
OECD countries. The OECD instruments on internationedstment and multinational enterprisgs the
main means by whic® ECD Members work towards a libenadgimefor foreign direct investmentyhile at
the same time ensuring MNEs operate in harmony with the countries where they are located.

3. Coverage

The Guidelines cover the range of MNE activities. They begin with an introductiarefioowed by
chapterson: General Policies, Disclosure of Information, Competition, Finandiagation, Employment
and Industrial Relations, Environmental Protection, and Science and Techndlbgy sectiongives an
indication of importanthemeghat runthrough the Guidelines. It does not attempt to detail ebapter's
provisions: the Guidelines themselves should be condoltddis. The clarification of certain provisions is
discussed in Chapter IV.

The Guidelines' introductonyaragraphgxplain their purpose, nature and scapakingclear thathey
are addressed tMINEs and all theirentities, andhat these entities should co-operate with each other to
facilitate observance of the Guidelines. The introduction also makestibgahe Guidelines do not
introduce different treatment between MNEs and domestic enterprises and that the same expecdiaaidns of



conduct apply equally to both. The General Policies chates guidance of a genenahture,saying
enterprises should take Member countries' general policy objectives fully into account, co-operate with local
community and business interests, and refrain from bribery and improper political activities.

Making information on the enterprise available -- to the public, government officials and workers -- is an
important Guidelines themed=or the public, thignvolves having information on thetructure, activities and
policies of the enterprise as a whold-or governments, this means access to information to ensure
compliance with policies and regulations on taxes, competition and environstantddrds. Faemployees,
this involves having information provided to their representatif@s purposes such ameaningful
negotiations on conditions of employment, or information to enable theistam a true anthir view of the
performance of an entity or, where appropriate, the enterprise as a whole.

A chapter of theGuidelines addressemmploymentand industrial relationswhere enterprises are
encouraged to respect employees' rights to representation, refrain from unfair influence indgbtiations
or during organising campaigns, and to negotiate constructivedynpioyment conditionsEnterprises are
also encouraged to provide reasonataice of changes in operatiotisat would have major effects upon
employees and to co-operate to mitigate these changes' adverse effects.

In the competition areaMINEs areencouraged to conform to countries' rules and polibiesfor
example, refraining from cartels or restrictive agreements, and from atlidminigant market position
through anti-competitive acquisitions, predatory behaviour and other practices.

The Guidelines' recommendatiosise made in the context daws, regulations and practices in each of
the countries wher®MNEs operate. Themploymentand industrial relations guidelinefr example,
providethat enterpriseshouldact within the framework ofaw, regulations, and prevailingbour relations
and employmentpractices in each of the countriefere theyoperate. The Guidelinegcommendations
may supplement national law angactice, but camever conflict withit. The recommendations on
disclosure of information, for example, dmyond actual practice inmost Member countries, setting
reasonable and flexible standards for voluntary compliance.



Notes

The OECD Declaration and Decisions on International Investment and Multinational
Enterprises - Basic Tex(©ECD Paris, 1992).

The Code of Liberalisation of Capital Moveme(@&CD Paris, 1997%keealsolntroduction
to the OECD Codes of Liberalisatig@ECD Paris, 1995).

10



Chapter Ill. HOW THE GUIDELINES WORK

The Guidelines' effectiveness depends on how wellaheknown, understood and applied. TBECD
hasestablished procedures fdealing with the application of the Guidelines in spedéises, foclarifying
their purpose and scope, and foaking them better known tausiness, labour, angbvernments. These
procedures are set out in an OECBuncil Decision, which is binding oall Members$. This chapter
explains the institutions and procedures under which the Guidelines' follow-up is undertaken.

1. Institutional arrangements

The CECD Council's Decision orfollow-up to the Guidelines, which established procedures for
consultation, clarification and review, also identified the institutions responsible for these activities.

a) National Contact Points

The National Contact Point (NCRYypically a government office in a Membeountry, plays a central
role in all Guidelines matters.

Member governments have set up National Contact Points to:
- engage in promotional activities;

- gather information on experience with the Guidelines;

- handle enquiries;

- discuss all matters related to the Guidelines; and

- assist insolving problems which magrisebetweerbusiness and labour in mattevered by the
Guidelines.

These National Contact Poirdise established under the responsibility of Member governments. The
institution chosen tact as ContadPoint varies from country to country, as do the activitiegtiich they
engage.

One of theContact Points' most important functions isaitt as aforum for discussion on matters
relating to the Guidelines. Business and trade unions can discuss prelfiemnsmay arise from the
Guidelines' application and should use the contact frstastep to try andesolve issues at the national
level. Co-operation with the NCPs of other countries is an important feature of their work.
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b) The OECD Committee on International Investment and Multinational Enterprises (CIME)

The CIME isthe OECD's focal point for discussion dareign investment policy and multinational
enterprises. CIME'snandate covers not only the Guidelinast all of the otherparts of the 1976
Declaration as well. Masfounded in1975 inresponse to theeed to betteanalyse and debate policies on
international direct investment and multinational enterprises. y@ae after itsfounding theCIME had
prepared, and OECDMembers had adopted, tHE976 Declaration orinternational Investment and
Multinational Enterprises and its related procedural decisions, of which the Guidelines are a patrt.

The CIME ismade up of investment policy officials @ECD Member countries and is staffed by the
OECD Directorate for Financial, Fiscal, and Enterprise Affairmottnally meets twice gear for two or
three days. Th&€ommission of the European Communitjgarticipates in CIME andVorking Group
meetings. Hungary, Poland, the Czech Republic, the Slovak Republic and Mexico are observers.

The Committee elects a chairman each year fiorangits Members. Ihormally operates on tHmasis
of consensus, although minoritgports ordissenting viewsare possible if consensus cannot be reached.
Committeeproposals ar@ormally approved by the Council, which is the supreme body of the Organisation
and has the power to commit Member countries through legally binding decisions.

Insofar as the&suidelinesare concerned, th€IME has anumber of specific responsibilities. These
include:

- providing clarifications;

- proposing changes in the Guidelines and/or the procedural Decisions;

- regularly reviewing the Guidelines;

- exchanging views periodically on the role and functioning of the Guidelines;

- responding to requests from Members on specific or general aspects of the Guidelines;

- responding to requests from the sogaltners - BIAC and TUAC - on various aspects of the
Guidelines; and

- organising promotional activities like symposiums, seminars and other activities.

The CIME established the WorkinGroup onthe Guidelines t@repare itsvork on Guidelines-related
matters. TheWorking Group normally meetsabouttwice a year to consider questions relating to the
Guidelines, and makes recommendations t@iiME. Sincel1992 thiswWorking Group hasmet jointly with
the CIME Working Group on Investment Policies.

The CIME'sWorking Group onAccountingStandardslevelops clarifications on the accounting terms
from the chapter on disclosure of information. SurveySINES' compliance with thishapter's provisions
are based on aample of annual reports frooompanies in different Member countries. The Working
Group also promotes international harmonisation of accounting standards.

Where necessary, tl@IME calls onthe expertise of othdDECD committees to work on specialised

topics such as taxation amdmpetition policy. The Committee d¢tiscal Affairs has issueguidelines on
agreed governmerdpproaches towards transfer pricimgthin associated enterprises and is currently
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revising and updating th&979 and 1984 reports on transfaiicing?. The Experts'‘Committee on
Restrictive Business Practices, now called the Competition Law and Policy Committee, published a report on
MNES' restrictive business practiéemd is pursuing itavork on differentaspects ofompetition policy and
multinational enterprises.

c) The Business and Industry Advisory Committee (BIAC) and the Trade Union Advisory Committee
(TUAC) to the OECD

As the Guidelines are addressed to enterprises, business and labour input is especially ilGHdiEant.
regularly consults with the Business and Industry AdvisBommittee (BIAC) and theTrade Union
Advisory Committee(TUAC) on matters relating to th&uidelines and on other issuesncerning
international investment and multinational enterprises.

BIAC and TUAC areaccredited to th©ECD asofficial advisory bodies and have as theiembers
business and labour federations in eactheOECD's 24Member countries. BIAC and TUAC boltave
secretariats in Paris that are in regular contact with the OECD and Member country delegations.

BIAC and TUAC play an active part in the Guidelines' follow-up procedures by:

- requesting consultations with National Contact Points on general and specific issues related to the
Guidelines' promotion, application or follow-up;

- raising Guidelines issues at the CIME;

- informing their Member federatiorebout Guidelines' developments, asdeking members' input
on the Guidelines' follow-up procedures; and

- using their offices to represent businessabiour interests tthe CIME on mattergelated to the
Guidelines.

In addition, BIAC and TUAC actively participate in various ot CD activities orforeign direct
investment, andomment orpapers and studies &DI, aswell asparticipate in otheOECD programmes
of interest to them.

2. Follow-up procedures
a) Individual cases

The Guidelines had to be draftedfairly general terms sincthey were taapply to thewhole OECD
area,with its diversity of legal systems and regulatory traditions, and diffquesnttices and approaches
towards multinational enterprises. hiastherefore beenecessary, on occasion, to clarify their purpose and
intent, and to provide explanatatgmments omwvariousparts ofthe textwhich have givemise to questions.

A follow-up procedure has been established for this purpose.

The procedure iglesigned to identif\and clarify issues thanay arise in thésuidelines' application.
Whensuch questionarise, andvhere aparty is unclear abouhe Guidelines' intention and applicability,
that party should, as a first step, approach the National Contact Point (NCP). NiB@ier governments,
and labour and business organisations, through BIAC and TUAC, may raise such issues.
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The National Contact Point shoultencontact the enterprise, either directly or throughajeropriate
business federation, to informtitat aGuidelines issubasbeenraised. TheNCP and business and labour
representatives should try to resolve the issue at the national level.

If the matter cannot be resolved at the national level because, for example, the issue involves activities in
other parts ofthe enterprise in other Member countries, the Contact Pointponaye bilateral andther
contacts to gather arekchange information ttory andresolve thematter. In particularthe NCP should
contact its counterpart(s) in the country(ies) where the relevant entities of the MNE are locats:PTdfe
the MNE's headquarters should also be informed.

If a solution to the issue cannot be found through the National Contact Pointsaréindlarly if a
clarification seems to be required, the issten be submitted to th€IME for consideration. Final
responsibility for clarificationdies with the Committee, althoughatters discussed by National Contact
Points may sometimes involve questions of the scoged meaning of the Guidelines in specific
circumstances. Whenever a Contact Point gives its opinion as to the relevance of the Guidelines to matters at
hand, the Contact Point sholddep in mind thénternational character ¢fie Guidelines and the overriding
necessity of avoiding conflicting national interpretations. Where there is any dowitecg there are
divergent views as to the consistency of an interpretation under consideratioiCdaytaat Pointwith
clarifications adopted by th@ECD, the matter should be brought to the attention ofGbmmittee before
the Contact Point provides a final answer.

In order to speed up such proceedings, thesigers can be referred directly to the Work@gpup on
Investment Policies and the Guidelirfes preliminary consideration. Aftezonsidering the question and
consulting with BIAC andTUAC, the CIME may then provide a clarificatioabouthow the Guidelines
would apply in a situation like the one in question.

The Committee's examination of theedfor, andeventual provision of, a clarification uses the details
of the specific cases brought befitte Theresulting clarification refers thow the Guidelines wouldpply
as concerns the issue raishdwever, and is not mdgement on théehaviour of an enterprise, and thus
does not refer to the enterprise by name.

This beingsaid,the enterprise concerned maxpress itviews orally or in writing on Guidelines issues
involving its interests. Such an enterprise may, alternatively, use the offices of BIAC for this purpose.

Labour and business organisations, through TUAC and Biaay, themselvesubmit cases that raise
issues for clarification, but an attempt should firstrizele to resolve thissues at the nationkdvel. Sofar,
of the two organisations, only TUAC has made requests for clarifications.

b) Consultations

The importance of contacts and discussibasveen those involved with the Guidelirtess led to
regular consultationsetween thaocial partners -- BIAC and TUAC -- atite CIME. These consultations
areheld atleastonce ayear. In addition, BIAC or TUAGnay request aneeting with theCIME to discuss
Guidelinesmatters at any timdgut in practicediscussions normally take place during @IME's regularly
scheduled meetings.
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c) Periodic reviews

OECD Members recognisathen the Guidelines wesalopted inL976 thatperiodic reviews of how the
Guidelines were working would improve their effectiveness. Since then, the CIME has carrsdess in
1979, 1982, 1984and 199%. These reviews have taken a number of actions to help the Guidetides
better,including improving followup procedures, clarifyinthe Guidelines anémending thdext of the
Guidelines themselves.

i)  Improving follow-up procedures

The reviews confirmed the Guidelines as an efficient andstieaframework to furtheencourage
MNESs' contributions to growth andevelopment. Nevertheless, in order to impraweareness and
application of the Guidelines theIME recommendedetting up national contact points, establishing a
procedure for handling Guidelines matters, allowing BIAC and TUAC to request consultatiGuglelines
matters, angbroviding explanatorgomments to give more detail to the Guidelipesvisions and guidance
to those using the Guidelines.

One of the most important results of the revieves to establish National Contact Points, drah to
follow-up onhow well they were workingnd make recommendations to improve them. Indeed;dhtact
Points' role and functions, the procedures they follow, and countries' experiencthesithhavebeen
extensively studied and discussed. Aseault of thereview process, theODECD Council modified its
Decision on the Guidelines in 1984 to recognise the contacts' role in applying the Giidelines

Another importanfollow-up theme involvedVMINES' experience with the Guidelines and their efforts to
promote them. The reviews addressed such questions as whatéetcompanies and/or subsidiaries
should be invited by the Committee to make statensamporting the Guidelines, the frequency withich
such statements should be maldew support forthe Guidelines should be expressed, and what types of
experience companies shouleport andhow. It was agreedthat companies' promotional effortsere
fundamental in the effort to integrate the Guidelines into management thinkingraciice. Many
companies have publicly supported the Guidelines' principles and apply them in their own operations.

Structuralchanges' impact oRINEs' application othe Guidelinesrasbeen discussed extensively. A
major study wasundertakef in which the Guidelines' relevaneeas recognised inareascovering, for
example,employmentand industrial relations, science and technology, and disclosure of information. The
reportrecognisedhat slow economic growth imposerains for MNEs and thegmployees, and reiterated
the Guidelines' role as a supplement to national law peadtice forseeking solutions teestructuring
problems, in particular those involving enterprise closures.

Accounting is anotheareawhere the reviews have led sobstantiafollow-up work. The CIME's
Working Group on Accounting Standards is responsiblddaelopingclarifications of the accounting terms
contained in the chapter on disclosure of information in the Guidelines. The W@nidng surveys the
extent to whichMNEs comply with the provisions athis chapter, based on a sample number of annual
reports fromcompanies in different Member countries. Thsults ofthese surveys were publishedli®87
and 1990. The Working Group also promotes international harmonisation of accoustagdards. It
sponsors international conferences on subjects of interest to the accoantingnity in order to maintain a
dialogue between governments, non-governmestéaidard-setting bodiepreparers and users fifiancial
statements, and the accounting profession.

i) Clarifying the Guidelines
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An important function of the reviews is to issue Guidelines clarifications as needed. Clarifications of the
GuidelinesassistMember governments and multinational enterprisesniplementing the Guidelines and
ensure their continuing relevandmyt donot modify the scope of the Guidelines themselves. Tesult
from a periodic review by the Committee of matters relating to the Guidelines or from discussions initiated at
the request of a Member countryhile clarifications cover mangspects othe Guidelines, the Committee
has had recourse tbhemprimarily in matters oemploymentand industrial relations, and in the technical
accounting items in the disclosure of information chapter.

There is great national diversity in Member counti&@sourmanagement policies, including collective
bargaining, negotiations, laboumanagementelations, employee representation and the provision of
information enabling a true arfdir view of theperformance of the entity, or the enterprise as a whblef
which are addressed by the Guidelines. While the Guidelmest beseen inthis context of prevailing
labour laws, regulations and practices in each of the countrigsich multinational enterprisexerate, the
clarifications have assisted governments and enterprises in interpreting their application to specific cases.

Because of the complexity of multinational enterprises teit diversestructures, operations and
policies may not be easy to perceivEhis concern can be alleviated by providing greater transparency in
their activities through the publication of a body of information on the enterprisevasl@sufficient to
improve public understanding. The accounting items incttemter on disclosure of information contain
recommendations on the treatment of operatasylts, salespew capitalinvestment, sources and uses of
funds, average number agmployees,research anddevelopment expenditureand segmentation of
information. The clarifications haveelpedenterprises adjust tihesestandardshich, while goingfurther
than actual practice imany Member countries, have proven reasonable and flestidnidards for voluntary
compliance.

i)  Amending the Guidelines

As mentioned above, very few amendments have been made to the Guidelitalsle Aet of standards
for MNEs hasbeenimportant to maintainingsupport forthe Guidelines, and also to tt@uidelines'
contribution to predictability and stability in a rapidly changingestment climate. At the same time,
changes in the Guidelines have been necessary from time to time to ensure their continuing relevance.

To the extenthatchanges have been made, they have resulted from the reviewas décided, for
example, to amengaragraph 8 othe Employmentand Industrial Relation&uidelines(1979 review);
paragraph 2 ofthe General Policies chapt€t984 review); subparagraphb) of the Disclosure of
Information chapte(1979review); and to add aew chapter on the@nvironment(1991review). Each of
these changes was made by the OECD Council at CIME's recommendation.

d) Promotional activities

The OECDgives highpriority to promoting awareness of the Guidelingsleed, ithassingledthis out
as one of the kegreaswhereefforts should benhanced to ensuthatthe Guidelines continues fiday an
effective role. Promotiomas becomeparticularly importantnow that new companies have emerged as
important foreign investors and more countaesseekingFDI. Thesenew playersneed to beware of the
contribution the Guidelinesan make in facilitating economically sound and socially advantageous
investment.
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OECD Members themselves have recognised the importance of promoting the Guidelinesvand
engaged in a number of activities to make them better known and applied, including:

- disseminating the Guidelines in national languages;
- referring to the Guidelines in acts or resolutions of parliamentary bodies;
- conducting surveys of MNEs' adherence to the Guidelines; and

- highlighting the Guidelines in informationgdackages abouthe countries' foreignnvestment
regime.

Business and labour organisatiomgve alsobeen active in promoting the Guidelines. BIAC has
encouraged enterprises to spréamwledgeabout them through such means as seminars and training
courses. BIAC has alsadvisedits Member federations to suggehbtat their companies disseminate the
Guidelines through internal company communicationshespublished a brochure with commentSome
companies have included a reference to the Guidelines in their annual reports. Labour orgatiisatighs,
TUAC, have made majaefforts to distribute and promote the Guidelin€&nployeerepresentatives at the
local, national and internationiavel havereferred to the Guidelines on a number of occasidren dealing
with MNEs.

The OECD's promotional activities have brought together the main players -- bugiivessments and
labour -- toexamine newwvays of making the Guidelines bettarownand applied. Rece@®ECD efforts
have targetedew audiences like governments in hon-Membeuntrieswho want to learnmore about
attracting sociallybeneficial and economically sound investmen@ECD promotional activitieshave
included:

- a symposium on the Guidelines to explain teirpose and intent amdview experience with the
Guidelines;

- meetings with countries that are not Members of the OECD who want to increasé®thieftows
and generate broad acceptance of FDI, and who see the Guidelines as an element in that effort;

- publications which contain the Guidelines, andanslations of theGuidelines into different
languages, including Hungarian, Polish, Czech, Slovak and Russian; and

- surveys on the role and functioning of the National Contact Points.
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Chapter IV.COMMENTARY ON THE GUIDELINES

Since their adoption i1976, Member countries have from time to timeviewed the Guidelines and
clarified the meaning o€ertain terms and references. T@emmittee on International Investment and
Multinational Enterprises is responsible tbe clarifications. It may periodically, or at the request of a
Member country, hold an exchange of views on matters related to the Guidelines and the experience gained in
their applicatioA. Clarifications assisgovernments and multinational enterprisesimplementing the
Guidelines and ensure the continuing relevance of their provisions. They dwdiff the scope of the
Guidelines themselves.

The clarifications adopted by tf&iME can beound in several publishegportsreviewing thevarious
parts ofthe OECD Declaration on Internation&hvestment and Multinational Enterprises wdich the
Guidelinesare annexed. The purpose of this chapter is to consolidate these clarificationsriateasily
accessible text tassistthe reader in understanding the Guidelines. €bimmmentary does nahodify the
clarificationsthemselves which reflect a complex history and miaoyrs ofintensive discussion by the
Committee. In anyuture discussion of particular issueelating to the Guidelines, the original texts of the
clarifications will continue to be regarded as authoritative. There aremments on thprocedures related
to the Guidelines nor on experience with the Guidelines. Commentary is preceded tbyt tbe the
Guidelines to which they relate.

1. Introduction to the Guidelines

1. Multinational enterprises now play an important part in the economies of Member countries
and in international economic relations, which is of increasing interest to governments.
Through international direct investment, such enterprises can bring substantial benefits to
home and host countries by contributing to the efficient utilisation of capital, technology and
human resources between countries and can thus fulfil an important role in the promotion of
economic and social welfare. But the advances made by multinational enterprises in
organising their operations beyond the national framework may lead to abuse of
concentrations of economic power and to conflicts with national policy objectives. In addition,
the complexity of these multinational enterprises and the difficulty of clearly perceiving their
diverse structures, operations and policies sometimes give rise to concern.

2. The common aim of the Member countries is to encourage the positive contributions which
multinational enterprises can make to economic and social progress and to minimise and
resolve the difficulties to which their various operations may give rise. In view of the
transnational structure of such enterprises, this aim will be furthered by co-operatiorong
the OECD countries where the headquarters of most of the multinational enterprises are
established and which are the location of a substantial part of their operations. The
Guidelines set ouhereafter are designed to assist in the achievement of¢hismon aim and
to contribute to improving the foreign investment climate.

3. Since the operations of multinational enterprises extend throughout the world, including

countries that are not Members of the Organisation, international co-operation in this field
should extend to all States. Member countries will give their full support to efforts undertaken
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in co-operation with noAmember countries, and in particulawith developing countries, with

a view to improving the welfare and living standards of all people both by encouraging the
positive contributions which multinational enterprises can make and by minimising and
resolving the problems which may arise in connection with their activities.

Within the Organisation, the programme of co-operation to attain these ewds be a
continuing, pragmatic and balanced one. It comes within the general aims of the Convention
on the Organisation for Economic Co-operation and Development (OECD) and méakésise

of the various specialised bodies of the Organisation, whose terms of reference already cover
many aspects of the role of multinational enterprises, notably in matters of international trade
and payments, competition, taxation, manpower, industrial development, science and
technology. In these bodies, work is being carriedt on the identification of issues, the
improvement of relevant qualitative and statistical information and the elaboration of
proposals for action designed to strengthen inter-governmental co-operation. In some of these
areas procedures already exist through which issues related to the operations of multinational
enterprises can be takemp. This work could result inthe conclusion of further and
complementary agreements and arrangements between governments.

The initial phase of the co-operation programme is composed of a Declaration and three
Decisions promulgated simultaneously as they are complementary and inter-connected, in
respect of Guidelines for multinational enterprises, National Treatment for foreign-controlled
enterprises and international investment incentives and disincentives.

The Guidelines setut below arerecommendations jointly addressed by Member countries to
multinational enterprises operating in their territories. These Guidelines, which take into
account the problems which can arise because of the international structure of these
enterprises, lay down standards for the activities of these enterprises in the different Member
countries. Observance of the Guidelines is voluntary and not legally enforceable. However,
they should help to ensure that the operations of these enterprises are in harmony with
national policies of the countries where they operate and to strengthen the basis of mutual
confidence between enterprises and States.

Every State has the right to prescribe the conditions under which multinational enterprises
operate within its national jurisdiction, subject to international law and to the international
agreements to which it has subscribed. The entities of a multinational enterprise located in
various countries are subject to the laws of these countries.

A precise legal definition of multinational enterprises is not required for the purposes of the
Guidelines. These usually comprise companies or other entities whose ownership is private,
state or mixed, established in different countries and so linked that one or more of them may
be able to exercise a significant influence over the activities of others and, in particular, to
share knowledge and resources with the others. The degrees of autonomy of each entity in
relation to the others varies widely from one multinational enterprise to another, depending on
the nature of the links between such entities and the fields of activity concerrfeat. these
reasons, the Guidelines are addressed to the various entities within the multinational
enterprise (parent companies and/or local entities) according to the actual distribution of
responsibilities among them on the understanding that theill co-operate and provide
assistance to one another as necessary to facilitate observance of the Guidelines. The word
"enterprise" as used in these Guidelines refers to these various entities in accordance with
their responsibilities.
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9. The Guidelines are not aimed at introducing differences of treatment between multinational
and domestic enterprises; wherever relevant they reflect good practicalfor Accordingly,
multinational and domestic enterprises are subject to the same expectations in respect of their
conduct wherever the Guidelines are relevant to both.

10. The use of appropriate international dispute settlement mechanisms, including arbitration,
should be encouraged as a means of facilitating the resolution of problems arising between
enterprises and Member countries.

11. Member countries have agreed to establish appropriate review and consultation procedures
concerning issues arising in respect of the Guidelines. When multinational enterprises are
made subject to conflicting requirements by Member countries, the governments concerned
will co-operate in good faith with a view to resolving such problems either within the
Committee on International Investment and Multinational Enterprises established by the
OECD Council on 21 January 1975 or through other mutually acceptable arrangements.

Having regard to the foregoing considerations, the Member countries set forth the following
Guidelines for multinational enterprises with the understanding that Member countries will
fulfil their responsibilities to treat enterprises equitably and in accordance with international
law and international agreements as well as contractual obligations to which thegve
subscribed.

The Guidelines are recommendations jointly addressed by Member countries to multinational enterprises
operating in their territories. They laown standards fothe activities of multinational enterprises and,
where relevant, of national enterprises in the different Memmbentries. Observance of the Guidelines is
voluntary and not legally enforceable. They represent, nevertheless, Member countries' firm expectations for
multinational enterprise behavidur Every State haghe right to prescribe the conditions undertich
multinational enterprises operate withits national jurisdiction, subject to international law and the
international agreements to whichsitbscribes. Th&uidelinesare not a substitute for national laws, to
which multinational enterprisesefully subject. They represent supplementary standards of behaviour of a
non-legal character, particularly concerning the international operations of these enferprises

The Guidelines do natefine the term "multinationanterprises”, a concepthich embraces a diversity
of situations found throughout the business woiRhther,they describe some genetalteria covering a
broad range of multinational activities and arrangemient§hese arrangements carctlude traditional
international direct investment based on equity participation, or other means which do not neresdsdely
an equitycapitalelement. The sharing oknowledgeand resourceamong companies or other entiteéses
not in itself indicatehat suchcompanies or entities constitute a multinational entefpries not necessary
to determine, in every instance, whether links of a non-eghéyactebetweenseparateentities lead to the
conclusion that these entities make up a multinational enterprise.

Since the Guidelines reflect good practice for all enterprises, both multinational and domestic enterprises
are subject to the same expectations wherever the Guidelines are relevarit to both
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Responsibilities of the various entities of a multinational enterprise

All entities, including parent companies, local subsidiaries, vesl as intermediary levels of the
organisation, arexpected to co-operate aassist, as necessary,dbserving the Guidelines. To the extent
that parentcompanies actually exercise control over the activities of their subsididt®s,have a
responsibility for observance of the Guidelines by those subsidiaries

The concept of responsibilities of the various entities of a multinational enterprise is relegpatiic
paragraphs othe Guidelinesparticularly thosedealing with the provision of information temployee
representatives (see, for examplaragraphs 2nd 3 of theEmploymentand Industrial Relations chapter of
the Guidelines). It is also important to @Baidelines as a whole. Tlehapter on Disclosure of Information
addresses the parecwmpany directiywhen referring to the publication df..factualinformation on the
structure, activities angolicies of the enterprise as a wholdfat is,information whichmust be gathered
and prepared by the parent company. In otineas, such asompetition andaxation, observance of the
Guidelines mayalso requirethat afull picture of the operations of the enterprise awtele be made
available and that enterprises, including parent companies, co-operate with national abithorities

The question whethgrarentcompanies should assume responsibiititycertain financial obligations of
subsidiaries apart of good managementractice raisesomplex problems iwiew of the limited liability
principle embodied in Membecountries' national laws. TH&uidelines cannot supersedesoibstitute for
national lawsgoverningcorporate liability. They do not therefoiraply an unqualified principle gbarent
company responsibility. Nonetheless, in certaises, parerdompanies have assumed on a volunibasis
financial responsibility for a subsidiary, and such behavioay actually beconsidered good management
practice under the Guidelines. This question is especially reledemidiscussing changes in the operations
of a firm and co-operation between the entities to mitigate resulting adverse &ffects

2. General policies
Enterprises should:

1. Take fully into account established general policy objectives of the Member countries in which
they operate;

2. In particular, give due consideration to those countries' aims and priorities with regard to
economic and social progress, including industrial and regional development, the protection of
the environment and consumer interests, the creation of employment opportunities, the
promotion of innovation and the transfer of technolagy

3. While observing their legal obligations concerning information, supply their entities with
supplementary information the latter may need in order to meet requests by the authorities of
the countries in which those entities are located for information relevant to the activities of
those entities, taking into account legitimate requirements of business confidentiality;

4. Favour close co-operation with the local community and business interests;

a  This paragraph includes the additiopabvision concerning consumer interests, adopted by the
OECD Governments at the meeting of the OECD Council at Ministenral on 17and 18 May
1984,
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5. Allow their component entities freedom to develop their activities and to exploit their
competitive advantage in domestic and foreign markets, consistent with the need for
specialisation and sound commercial practice;

6. When filling responsible posts in each country of operation, take due account of individual
qualifications without discrimination as to nationality, subject to particular national
requirements in this respect;

7. Not render andhey should not be solicited or expected to render any bribe or other improper
benefit, direct or indirect, to any public servant or holder of public office;

8. Unless legally permissible, not make contributions to candidates for public office or to political
parties or other political organisations;

9. Abstain from any improper involvement in local political activities.

The relevance of the initial provisiofgaragraphs 1 and 2) is cleahen a decision isaken to close
down alocal subsidiary of a multinational enterpris&/hile not affecting theight of the enterprise to reach
decisions with respect to cuttifigck or terminating operations ing&ven plant, a prudentompany should
seek clarification of government policies through advance consultations with the government cbhcerned

On their part, governments should malsure thattheir aims and objectiveare clear, stable and
understandable to management. Although the right of Statle to prescribthe operating conditions for
multinational enterprises withiits jurisdiction remainsinchanged, such laws and police® subject to
international law and international agreements and should rexpecictual obligations. They should also
be consistent with Member countries' responsibilities to treat enterprises edgitably

This chapter of th&uidelinesalso recommendshat multinational enterprises co-operate closslih
the local community and business interests (paragraph 4) and that they allow their variougreatitesto
developand exploit their potential, consistent with treedfor specialisation and soumgmmercial practice
(paragraph 5). This argues for a certamount of integration of the various entities of a multinational
enterprise into theconomiccontext of the countries in which theperate. lidoes not meathat existing
structures ofmultinational enterprises may not be changed, nor doispihge on the freedom of such
enterprises to divest gmrt of global strategies, if this isonsidered in théest interests of the firm as a
whole. However, this freedom is circumscribed by national law and by a firm's contractual obfigations

The questiorhasbeenraised whether the Guidelingaply that speciatonsideration be given icases
where an enterprise is considering the closiogn of asubsidiary or théransfer of its activities abroad,
especially if theparticular subsidiary is a profitabtme. Inpractice,the profitability of aparticularentity
may be difficult to evaluate due to the different accounsiagdards and practices usediébermine value
and future profitability. However, whenever there ear evidence of the pfiability of a particular
subsidiary, theeompany should givepecial consideration to thiact when contemplating the closimpwn
of that subsidiary. Thisloes notrestrictthe company's right tonake such adecision which may take
account of other factors besides profitabifity

The international expansion of trade and otkehnological developmentsych as product packag,
marketing and sales products and product safety, can affect consumer poldie©QECD Member
countries have adopted policies aimed at protecting conduaieegsts. Thisncludes issues of consumer
safety which are alsocovered by arOECD Council Recommendatidh Paragraph 2 of this chapter
recognises the internationabpects ofconsumer policies. Many of the international issues related to
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consumer protection may not Iparticular tomultinational enterprises and should be handled through
consumer protection legislation in Member countries.

Where issuesarisewhich arenot covered by national legislation, multinational enterprises shybdd
due consideration to Member countries' interests inatiea ofconsumer protection. This mayclude
ensuring, where possible, uniform quality gbaticular producsold under a specific trademark, regardless
of where it is produced, subject to local requiren¥énts

3. Disclosure of information

Enterprises should, having due regard to their nature and relative size in the economic context of
their operations and to requirements of business confidentiality and to cost, publish farm

suited to improve public understanding a sufficient body of factual information on the structure,
activities and policies of the enterprise as a whole, as a supplement, in so far as necessary for this
purpose, to information to be disclosed under the supplement, in so far as necessary for this
purpose, to information to be disclosed under the national law of the individual countrieghiith

they operate. To this end, they should publish within reasonable time limits, on a regular basis,
but at least annually, financial statements and other pertinent information relating to the enterprise
as a whole, comprising in particular:

a) The structure of the enterprise, showing the name and location of the parent company, its
main affiliates, its percentage ownership, direct and indirect, in these affiliates, including
shareholdings between them;

b) The geographical aredswhere operations are carried out and the principal activities carried
on therein by the parent company and the main affiliates;

c) The operating results and sales by geographical area and the sales in the major line of
business for the enterprise as a whole;

d) Significant new capital investment by geographical area and, as far as practicable, by major
lines of business for the enterprise as a whole;

e) A statement of the sources and uses of funds by the enterprise as a whole;
f) The average number of employees in each geographical area;
g) Research and development expenditure for the enterprise as a whole;

h) The policies followed in respect of intra-group pricing;

b Forthe purposes of the Guideline on Disclosure of Information the term "geographicalraeaa’s
groups of countries or individual countries as each enterprise determines is appropriate in its
particular circumstances. While no single method of grouping is appropriate for all enterprises or
for all purposes, the factors to be considered by an enterprigdd include the significance of
geographic proximity, economic affinity, similarities in business environments and the nature, scale
and degree of interrelationship of the enterprises' operations in the various countries. [This text is
an integral part of the negotiated instruments.]
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i) The accounting policies, including those on consolidation, observed in compiling the published
information.

The purpose of this chapter is to encourage greater transparency of the enterpribelageough the
publication of a body of information sufficient to improve public understaAdinglhis canalleviate
concerns arising from the complexity of multinational enterprises and the difficulties in @ees8iving
their diverse structures, operations and pofi€ies

Someenterprises expressed concern with tthspter,reflecting either difficulties of adjustment or
revealing problems of a more conceptual nature. The following problem areas were identified:

i)  The disclosure of certain types of informati@i. operating results by geographicaka) may
result in competitive disadvantages, especialiyfirms which have only one or a fegustomers in
a particular country oregion. In this regard, thBuidelines on disclosure contain qualifications
which make allowancef®r the specific situations of companies in the context of their operations.
Other than in very exceptional circumstances, these qualificatiem®t intended as complete or
permanent exemptions from certain disclosst@ndards andhould be invoked onlyor valid
reasons;

ii) Referencevas alsomade tocost andime factorsinvolved in changing or supplementing existing
reporting practices, iparticular forsmaller companies with limited international experience. The
chapter on Disclosure of Information makes specific allowalfimegactors such as cost and
relative size of the company. The Guidelines therefore provide flexifuilitgdjusting reporting
practices over a reasonable period of time;

iii) The Guidelines recognise the diversity of national reporting and accounting requirevitants
respect to the items contained in ttiigmpter. Theseecommendationareintended to supplement,
wherenecessary, the disclosure and reporting requirementsidaid bynational law to increase
public understandinfon thestructure, activities anthe policies of the enterprises asvhole".
National requirementa/hich are lesscomprehensive should not prevent multinational enterprises
from implementing the Guidelines. In the absence of internationally agoeednting standards,
such reportwill follow the accounting principles generally accepted indbantry inwhich the
parent company, or eontrolling entity at the intermediary level, is domiciled. lingportant that
companies state the accounting principles which have been used;

iv) Problems weralso raised with respect segmentation of information. Iparticular,there are
doubts as to whether disclosure by "geographécak" isthe mostappropriatemethod of
segmentation. The Guidelines, however, leaoeme degree of flexibilityfor companies to
determine the mosippropriate geographical breakdown. Ty be an issue where the interests
of someusers otthe publishedlatadiffer in somecases from those of the enterprisgbich may
find a line ofbusiness approaatmore usefuffor internal purposes. Neverthelets Guidelines
reflect the value Member governments place on geographical segmentation of infdfnation

These disclosure recommendations go beyond actual practice in most Member countries, and adjustment
may present difficulties andost. Thesaecommendationsire nevertheless reasonable and sufficiently
flexible. They confirm the importance Member countries attach to the objectives of this@hapter

A number of accounting terms and disclosure items irctiapter required further explanationaesist

enterprises ircomplying with them. Clarifications of many of the itemisicluded inthis chapter -- e.qg.
operating results, salesew capitalinvestment, sources and uses of funds, average numbeenpidyees,

25



research anddevelopmentexpenditure, accounting policies and segmentation of informatiovere
published in the brochurglultinational Enterprises and Disclosure of Information: Clarification of the
OECD GuidelinegOECD, 1988). The special characteristicsamhe specifisectors, such as banking and
insurance, and the applicability of certain concepts of information disclosure to their opeeatoalso
treated in this publication.

The following paragraphsiescribe only thoselarifications adopted since tH®88 publicationwvhich
remains relevant for all issues relating to the disclosure of information.

The Guidelines indicate a general objective of disclosure of information which is to increase
transparency of thetructure policies and activities of multinational enterprises. Promoting harmonisation
of international accounting and reporting practices is an impakamient in meetinthose objectives and is
the main responsibility of the CIME's Working Group on Accounting Standards.

In 1988,the WorkingGroup evaluatethe accounting and reporting issues arising from new financial
instruments in light of theireconomic importanceand implications both for banks and Fmsnking
enterprises. The results of this wddd to the conclusiothat the Disclosure of Information chapter is
comprehensive and flexible enough to deal with the disclosure and accounting issues reletirigpamcial
instruments. The list of specific information itemsaetin the chapter is illustrative and non-exclusive and
can therefore cover disclosure of significant off-balance shisks associated withnew financial
instrumentsl,

4. Competition

Enterprises should, while conforming to official competition rules and established policies of the
countries in which they operate:

1. Refrain from actions which would adversely affect competition in the relevant market by
abusing a dominant position of market power, by means of, for example:

a) Anti-competitive acquisitions;

b) Predatory behaviour toward competitors;

¢) Unreasonable refusal to deal;

d) Anti-competitive abuse of industrial property rights;

e) Discriminatory (i.e. unreasonably differentiated) pricing and using such pricing
transactions between affiliated enterprises as a means of affecting adversely competition
outside these enterprises;

2. Allow purchasers, distributors and licenseeedom to resell, export, purchase and develop
their operations consistent with law, trade conditions, theed for specialisation and sound

commercial practice;

3. Refrain from participating in or otherwise purposely strengthening the restrictive effects of
international or domestic cartels or restrictive agreements which adversely affect or eliminate
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competition and which are not generally or specifically accepted under applicable national or
international legislation;

4. Be ready to consult and co-operate, including the provision of information, with competent
authorities of countries whose interests are directly affected in regard to competition issues or
investigations. Provisions of information should be in accordance with safeguards normally
applicable in this field.

The chapter on Competition represent®mmonapproach ta@ompetition problems in th@ECD area.
Enterprises should conform to the competition rules and policies of the countiibiglintheyoperate and
refrain from actions which would adversely affect competition.

While restrictive businegsracticesengaged in by multinationainterprises are ndifferent from those
practised by national enterpriséisey may impact more significantly drade andcompetition and on the
process of national and international concentration because ohdhe internationatharacter oftheir
operations. The complex legal aadonomicissuesinvolved in this area, such as abuse ofdaminant
position, adverse effects on competition, and unreasonably differentiated pricing policies,thmatahe
Guidelines alone cannot provide predigkes for businessxecutives to follow. The national law of various
countries has given meaning to these concepts through interpretation by the competentdribunals

Also relevaniarethe 1986 OECDCouncil Recommendation concerning co-operation between Member
countries on restrictive business practices affecting internationaPiradd the United\ations Set of
Multilaterally AgreedEquitable Principles and Rules filve Control of Restrictive BusineBsactices. The
United Nations Rules have a greatigree of specificity in thereascovered and asuch can bseen as an
illustration of the same principles as th@sabodied in the GuidelinesThe responsibilities fofollow-up
procedures under the Guidelines and the UN Rules are, however, institutionally 3éparate

5. Financing

Enterprises should, in managing the financial and commercial operations of their activities, and
especially their liquid foreign assets and liabilities, take into consideration the established
objectives of the countries in which they operate regarding balance of payments and credit policies.

[There are no clarifications of this paragraph.]

6. Taxation
Enterprises should:

1. Upon request of the taxation authorities of the countries in which they operate provide, in
accordance with the safeguards and relevant procedures of the national lawshese
countries, the information necessary to determine correctly the taxes to be assessed in
connection with their operations, including relevant information concerning their operations
in other countries;

2. Refrain from making use of the particular facilities available to them, such as transfer pricing
which does not conform to an arm's length standard, for modifying in ways contrary to
national laws the tax base on which members of the group are assessed.
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The first paragraphdeals with the supplying, upon request, of relevant information concerning the
operations of related entities in other countries to natidaal authorities inone country. This
recommendatiogan be a useful supplement to the mehat nationatax authorities have at their disposal
for securing information on activities of multinational enterprisesoad. These requests should beliime
with generally recognised practiées

The use of transfer pricing taodify, in wayscontrary to national law, thiax base omvhich members
of the groupare assessed ¢®vered by the secomqmhragraph of this chapter. Mpecific clarifications of
this paragraphthave been developed; however, &CD Council did approve aRecommendation to
Member governmert8 advising theitax authorities to take into accoumthen reviewingand, if necessary,
adjusting transfer pricdsetweenassociated enterprises filve purposes afleterminingtaxable profits, the
considerations and methosist out in a Report by ti@ommittee orFiscal Affair€’ on the determination of
transfer pricedetweenassociated enterprises for arriving at arm's-length pri¢es) goods, technology,
trademarks and services are provided or supplied, or loans granted, between associated enterprises.

7. Employment and industrial relations

While the Guidelines coveall major aspects of corporate behavidbe ILO Tripartite Declaration of
Principles concerning Multinationals and Social Pol{@@77) sets out principlesnly in the fields of
employment,training, conditions of work and industrial relatiomgich governments, employers and
workers, asvell as multinationaénterprises, areecommended tobserve. Wherever these principles refer
to the behaviour expected by multinational enterprises they parall@B&a® Guidelines and do not conflict
with them. They can therefore be of use in understandinGtingelines to the exterthat they are of a
greater degree of elaboration. However, the responsibilities féoliihve-up procedureander theTripartite
Declaration and the Guidelines are institutionally sep#iate

a) Introductory clause

Enterprises should, within the framework of law, regulations and prevailing labour relations and
employment practices, in each of the countries in which they operate:

This important introductorparagraph is to be readdonjunction with each of theeparate paragraphs
in the chapter on Employment and Industrial Relations.

b) Employee representation

1. Respect the right of their employees to be represented by trade unions and other bona fide
organisations of employees, and engage in constructive negotiations, either individually or
through employers' associations, with such employee organisations with a view to reaching
agreements on employment conditions, which should include provisions for dealing with
disputes arising over the interpretation of such agreements, and for ensuring mutually
respected rights and responsibilities;

This paragraphexpressly provides formanagement engaging in constructive negotiations on

employment conditions witemployeerepresentatives. The thrusttbe Guidelines in thiarea istowards
management adopting a positie@proach towardshe activities of trade unions and other bdite
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organisations okemployees ofall categories and, iparticular, anopen attitude towards organisational
activities of workers within the framework of national rules and praéfices

The Guidelines do not indicate what organisations in a specific sense should reprgdepees for
collective bargainingurposes or what criteria should be uwdhe selection ofuch organisatiod® The
Guidelines will notput obstacles ithe way of recognition by management, in agreement with national laws
and practices, of an International Trade Secretariat as a "bona fide organisation of enipfoyees"

Although the question is not directly addressed, ghimgraplimplies that management shoaldopt a
co-operative attitude towards the participatiorenfployees irinternational meetingéor consultation and
exchanges of views among themselves provitledithe functioning of the enterprise's operations and the
normal procedures governing relationships veithployeerepresentatives and their organisations are not
prejudiced therel3¢.

c) Providing assistance and information to employee representatives

2. a) Provide such facilities to representatives of the employees as may be necessary to assist in
the development of effective collective agreements;

b) Provide to representatives of employees information which is needed for meaningful
negotiations on conditions of employment;

The positive attitude towardsmployeeepresentation encouraged by the Guidelinadsis expressed in
this paragraphwhich recommendghat management provide facilities temployeerepresentatives as
necessary tassist indeveloping effective collective agreemeatsl the informatiomeededor meaningful
negotiations on employment conditions. The term "meaningful" must be applied in the circumstances of each
case, but it has operational value to persons experienced in labour rélations

Negotiations, consultations, co-operation or the provision of informatiemfoyees implies effective
communication between thgartiesconcerned. As a genenalle, management ankbour representatives
should communicate in a language effectively understood by employtesraepresentatives. Where this
may be unreasonably difficult, such as when representatives from the qumgatnyareinvolved, adequate
interpretation and translation facilities should be proviéied

d) Providing information for a true and fair view

3. Provide to representatives of employees where this accords with lagaland practice,
information which enables them to obtain a true and fair view of the performance of the entity
or, where appropriate, the enterprise as a whole;

In accordance with local law anactice,employeerepresentatives should be given informatighich
enables them tobtain a true andair view of the performance of the entitgr, where appropriate, the
enterprise as a whole. Whammployeearepresentatives experience difficulties in obtairsagh information

C  The Committee did not consider the question of the conduct of collective bargaining at an
international level, for which there are no real examples, although there has been some development
of trade union effort to co-ordinate approaches to MNEs on a cross-country basis.
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at the nationalevel because the entity ihat country isunable to comply with the provisions phragraphs
2 and 3, the other entities of the enterpaiseexpected to co-operate aagsistoneanother as necessary to
facilitate observance of the Guidelife$

i)  Subjects covered by the information to be supplied

The laws, regulations and practices in Member countries with respect to the provision of information by
enterprises temployees diffeconsiderably. Irsomecountries, statutory provisiorgevery extensive and
detailed, whereas in othermjanagement anthbour representativedefine, on thebasis ofneed, the
information which management is expected to provide on a "githdbasis". There is ngeneral approach
to this question as illustrated by the mdagets of information provisionncluding the type of information
to be providedjts degree ofdetail, whether provided to the individual entity or the group (national or
international), the timing of provision, whether it covers pres#nogation andpast developmentsand/or
future outlook, et&®

Because of this diversity in Member country situations, it is neither feasiblpractical togive an
authoritative and detailed list of iternevered by the expression "information enablirtgua andfair view
of the performance of the entity avdhereappropriatethe enterprise as\ahole’?. While the Disclosure
of Information Guidelines address the provision of information to the gepeialc, employees of
multinational enterprises mayeedand should have access nwore specific information, beyonthat
available to the general public, and in a form suitédeheir interests and purposés Enterpriseshould
provide information oraspects othe performance of the enterprise which wlBo enablaisers to assess,
inter alia, likely future developments. In so doing, they should be guided by the information items
enumerated in the Disclosure of Information chapter of the Guid&ines

Where more specific information is necessary, managementbodr should be prepared to discuss
information requirements in a constructive manner, taking account of the specific situation of the enterprise
and of local laws, regulations and practices. Considerations of busfgientiality may mearhat
information on certain points may not be provided, or may not be provided without saféuards

i) Restructuring activities and the position of the enterprise as a whole

Certain activities of multinational enterprises, for instance restructuring activities, cpat li@o
perspective only if the information on the position of the enterprisend®la isavailable. If restructuring,
or similar decisions, results in negotiatiomisere the position of the enterprise astwle is a key element,
then employeeepresentatives should have the information which givieseaandfair view of the enterprise
as a wholeand which theyheedfor meaningful negotiation on employment conditions. As natsale, the
provision of information is subject to considerations of business confiderfiality

e) Standards of employment

4. Observe standards of employment and industrial relations not less favourable than those
observed by comparable employers in the host country;

[There are no clarifications of this paragraph.]

d  This clarification is relevant for both paragraph 2b and paragraph 3.
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f) Use, training, and preparing for upgrading members of local labour force

5. In their operations, to the greatest extent practicable, utilise, train and prepare for upgrading
members of the local labour force in co-operation with representatives of their employees and,
where appropriate, the relevant governmental authorities;

[There are no clarifications of this paragraph.]

g) Providing reasonable notice of changes in operations

6. In considering changes in their operations which would have major effects upon the livelihood
of their employees, in particular in the case of the closure of an entity involving collective
lay-offs or dismissals, provide reasonable notice of such changes to representatives of their
employees, and where appropriate to the relevant governmental authorities and co-operate with
the employee representatives and appropriate governmental authorities so as to mitigate to the
maximum extent practicable adverse effects;

i) Taking account of established policy objectives

This paragraph must be retajether with the General Policies chaptéich provideghatenterprises
take account of the established general policy objectives of Member countries in whichetetg and their
economicand social priorities. In particulgparagraph 2 ofhe General Policies chapter providgsdance
to multinational enterprises ashow they shouldake account of the interests of the countriestiich they
operate whenever major cross-border restructuring activities are carfiéd out

When a locakubsidiary of a multinational enterprise is tod@sed down, a company should seek all
necessary information on the country's relevant aims and practices frgovdrament concernedWhile
this does noaffect the right of the enterprise to reach decisions with respect to duattRgorterminating
operations in a given plant, certain considerations should be carefully weighed in making such &3ecision

i) Reasonable notice

Reasonable notice iinked to the recommendatiothat management co-operate witmployee
representatives and governmental authorities in order to mitigate the adverse effects dianges. For
such notice to be "reasonable”, it should be sufficigivthely for the purpose of mitigating action to be
prepared angbut into effect4. Notice of changes should be givend theactualchanges implemented in
such a waythat meaningful co-operationan take place. Mould conform to the general intention of this
paragraph, idight of the specific circumstances of eadse, ifmanagement were able gove suchnotice
prior to the final decision being takén

Theseare not intended as rigidules which would make managementask more difficult. The
Guidelines recognisthat the sensitivity of certain business decisions and/graoficular jobs, in terms of
possible serious damage toparticular enterprise, is such that it défficult for management, when
considering changes in activities which would have major effects on the livelihtloeirafmployees, tgive
employeerepresentatives early notice of such changes. However, these considevatitthenly apply in
exceptional circumstances. There is no business sector or business\ahtuiyuch circumstances can be
considered usu#l.

i) Employee representatives
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On occasion, enterprises may be faced with a situatimere theiremployeesare not represented by
trade unions and other bofide employeerganisations. In such cases, enterprisesild take alpractical
steps towardsmeeting the objectives underlyimmaragraph 6within the framework of nationalaws,
regulations and prevailing labour relations pracfites

h) Non-discrimination

7. Implement their employment policies including hiring, discharge, pay, promotion and training
without discrimination unless selectivity in respect of employee characteristics is in
furtherance of established governmental policies which specifically promote greater equality of
employment opportunity;

[There are no clarifications of this paragraph.]

i) Unfair influence

8. In the context of bona fide negotiatiofsvith representatives of employees on conditions of
employment, or while employees are exercising a right to organise, not threaten to utilise a
capacity to transfer the whole or part of an operating unit from the country concerned nor
transfer employees from the enterprises’ component entities in other countries in order to
influence unfairly those negotiations or to hinder the exercise of a right to orgarise;

This paragraph wasneant to cover only operationgvolving existing plant and equipment.
Nevertheless, futurivestments, such as replacemenegfipment or the introduction oew technology,
may be crucial to the survival of the enterprises imtkediumandlong termand thusmay be of interest in
this contexts.

A distinction should be made between information given to employees on the likely consetprethees
future ofthe firm as a going concefor the eventual outcome slch negotiationsyhich is legitimately
provided by management, atfireatswhich would be arunfair use ofmanagement's negotiating power.
"Unfair" is the key notion inthis context. It is appropriate famanagement to infornremployee
representatives if certaoslemands have, in their view, serious implicatitorsthe economiwiability of the
enterprise. Management should, nevertheless, be preparsdppmrt thisclaim with appropriate
informatiorf.

€  Bona fide negotiations may include labour disputes as part of the process of negotiation. Whether or
not labour disputes are so included will be determinedth®ylaw and prevailing employment
practices of particular countries. [This text is an integral part of the negotiated instruments.]

f This paragraph includes the additional provision, concerning transfer of employees, adopted by
OECD Governments at the meeting of the OECD Council at Ministerial level on 13 and 14 June
1979.
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j) Conduct of negotiations

9. Enable authorised representatives of their employees to conduct negotiations on collective
bargaining or labour management relations issues with representatives of management who
are authorised to take decisions on the matters under negotiation.

When negotiations or collectileargaining take place in the context of a parent-subsidiary relationship,
the subsidiary may not be fully empowered to negotiate and to conclude an agreement. There may be special
problems in the case of a subsidiary situated in a country differenttiadrofthe parent company. these
situations, the parentompany is expected to take the necessary organisatted toenable its
subsidiaries to observe the Guidelinagr alia, by providing adequate atichely informationand ensuring
that the enterprise's representatives carrying out such negotiations at the national mvébeak duly
authorised to take decisions amatters under negotiation. Timeanagement of a multinational enterprise
should see that this is observed in the circumstances of eaéh case

Where relevant national law providés negotiationgprior to final decisions being reacheeinployee
representatives should lgézen anopportunity to conduct negotiations with authorised management before
major decisionsare predetermined through co-ordinati@nd/or contractual arrangemeristween the
enterprises concerngd

i)  "Collective bargaining" and "Labour management relations"

There exists no internationally agreed standarthefscope of the terms "collective bargaining” and
"labour management relations". In fact, there is wide diversity among Member countries concerning national
practices with respect to both of these.

In somecountries, collective bargaining debourmanagement relatiorare limited to conditions of
employment in a more traditional sense (for example, wages, working hours, health and safety standards). In
other countries, there is a trend towardsluding information and consultations on theonomic and
financial management of the enterprise, extendirfgttoe production anéhvestmeniplans tosome extent.

As theyareused in the Guidelines, the terar® sufficiently broad to permit a variety of interpretations in
light of different national situations. Their specifiteaning is determined by referencenttional law,
regulations and prevailing labour relations and employment practices in each®ountry

i) "Negotiations"

The Guidelines do natefinewhat is meant by "negotiations". As a geneué, itimplies an effort to
reach agreement by tipartiesconcerned. It may, however, be difficult pnactice to distinguisihetween
"negotiations” and "consultations"”, tHatter term insome countries being used isituations where
managementetains the prerogative of a findécision incase of disagreemeraifterlistening to the views of
employeerepresentatives. Isomecases, "consultationshay be understood to imply affort to reach
agreement, although management retains final decision-making3ower

Paragraph @oes not institute a claifior openingconsultations or negotiations in the absence of other
relevant provisions. It suppost®t such consultations aegotiationsare conducted in the framework of
national laws and practices of the coumntttyere the entity of the multinational enterprise is locatéthen
interpreting the Employmerdand Industrial Relations chapter, andpiarticular paragraph @he precise
sense of "consultation" or "negotiation” should be defined by these laws and practices

i) Future production and investment matters
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When dealing with the specifissue of consultation or negotiationsvimich future production and
investmenfplans ardanvolved, paragraph @voids theneedfor defining thelocus of the negotiations or the
properlevel of management to be involved sach negotiations. Thidepends on the decision-making
structure ofeach multinational enterprise. Negotiations conducted in accordance with national practice
should take place in a meaningful manner with management representatives in a position tinflirecty
decisions on investmematters and tengage in effective negotiations. Where negotiatiyesiefined by
national practice in a way thatanagement, in case of disagreement, remains freake the final decision,
these negotiations should still providmployeerepresentatives the opportunity to discuss widnagement
representatives who have a real impact upon the final dé&ision

Managementhas a range of possibilitifsom which to choose to enable meaningful negotiations
between managemeanhd employeerepresentativeslts choice depends ovarious circumstances, such as
the matters under discussion, ttexision-makingstructurewithin the enterprise, and the importance of the
decision to be taken. Examples of these possibilities include:

- to provide the management of thebsidiary with adequate atichely informationand to ensure
that it has sufficient powers to conduct meaningful negotiations with employee representatives;

- to nominate one or morepresentatives of thaecision-making centre to the negotiating team of
the subsidiary in order to ensutteat managemenhas sufficientpower to conduct meaningful
negotiations with employee representatives;

- to engage directly in negotiaticdfis
iv) Information on the decision-making structure of the enterprise

The Guidelines do not imply an unqualified right of employees to be infaaimaatthe decision-making
structure within the enterprise. However, for meaningful negotiations to take place, employee representatives
have a legitimate interest to be informaldoutthe decision-makingtructurewithin the enterprise in the
negotiating situations referred to in the Guidelines, and in particular, paragfaph 9

8. Environmental protectiob8

Enterprises should, within the framework of laws, regulations and administrative practices in the
countries in which they operate, and recalling the provisions of paragraph 9 of the Introduction to
the Guidelines that, inter alia, multinational and domestic enterprises are subject tosdrae
expectations in respect of their conduct whenever the Guidelines are relevant to both, take due
account of the need to protect the environment and avoid creating environmentally related health
problems. In particular, enterprises, whether multinational or domestic, should:

1. Assess, and take into account in decision making, foreseeable environmental and
environmentally related health consequences of their activities, including siting decisions,
impact on indigenous natural resources and foreseeable environmental and environmentally
related health risks of products as well as from the generation, transport and disposal of waste;

2. Co-operate with competent authorities, inter alia, by providing adequate and timely
information regarding the potential impacts on the environment and environmentally related
health aspects of all their activities and by providing the relevant expertise available in the
enterprise as a whole;
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3. Take appropriate measures in their operations to minimise the risk of accidents and damage to
health and the environment, and to co-operate in mitigating adverse effects, in particular:

a) by selecting and adopting those technologies and practices which are compatible with these
objectives;

b) by introducing a system of environmental protection at the level of the enterprise as a whole
including, where appropriate, the use of environmental auditing;

c) by enabling their component entities to be adequately equipped, especially by providing
them with adequate knowledge and assistance;

d) by implementing education and training programmes for their employees;
e) by preparing contingency plans; and

f) by supporting, in an appropriate manner, public information and community awareness
programmes.

Public awareness and conceat®utthe environment have increased steadily since the Guidelares
first adopted in1976. The development ohational environmental protection policies@ECD countries
reflects this concern. Imiew of increasing economiand technological interdependenesyvironmental
protection has developed a strong international dimension. Certain problems of a bilateral, reglobal or
significance cannot be dealt with adequately within a national context; their solution depends on international
co-operation and agreement.

The Guidelines' General Policiebapterrecommendghat enterprisegive due consideration to host
countries' aims and policies with regard e¢avironmental protection. The Committeleveloped a
clarification on the environment in 1985 and, in reviewing the GuidelinE89t,decidedthat anewchapter
on environmental protection should be included in the Guidelines closely following this clarification.

This decisionwas based on mumber of considerations. A separate chapashigher visibility than a
clarification and is more indicative of the significance given to environmental concerns by Member countries.
The chapter recognises the lifdetween economiand environmental objectives and is a concrete reflection
of the evolution of environmental awareness in industry. Indeed, the climate and tone of-guliestmynent
relationships in the area of environment has evolved and increasingly provides an example of co-operation.

Protecting the environment is a general concern not limited tadtiens of enterprises.Indeed,
governmentsnustdefinetheir economicanddevelopmengoals in this context. In introducing this chapter,
the CIME stressedhe importance of the role played by governnmaamd theneed to makés objectives as
clear, stable and understandable as possibleamagement, and of harmonising environmental policies
where valid reasons for differences do not exist.

The relationshifpetween goodafety and health procedures related to the work place and the protection
of the environment islso covered inthis new chapter,which includes a reference to theed to avoid
creating environmentally related health problems. THRdE hasrecalledthat issuegoncerning safety and
health are also dealwith in the ILO Tripartite Declaration of Principlesconcerning Multinational
Enterprises and Social Policy, which is considered relevant in this respect.
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This chaptedoes not singleut multinational enterprises for special attention. ti&&contrary, a key
feature of theGuidelines is their non-discriminatonature. TheGuidelines do not imply differences in the
treatment or behaviour of multinational and domestic enterprisisioparticular enterpriseshould adhere
to higherstandards -- both groups of enterprises are subjebetsame expectations with respect to their
conduct whenever the Guidelineerelevant to both. Ifiact, the technologicaknowledge ofmultinational
enterpriseputsthem in theforefront of environmental protectiogfforts, andgovernments welcome their
continued support of public authorities in this area.

9. Science and technology
Enterprises should:

1. Endeavour to ensure that their activities fit satisfactorily into the scientific and technological
policies and plans of the countries in which they operate, and contribute to the development of
national scientific and technological capacities, including as far as appropriate the
establishment and improvement in host countries of their capacity to innovate;

2. To the fullest extent practicable, adopt in the course of their business activities practices which
permit the rapid diffusion of technologies with due regard to the protection of industrial and
intellectual property rights;

3. When granting licenses for the use of industrial property rights or when otherwise transferring
technology, do so on reasonable terms and conditions.

The chapter aims to promoteijthin the limits of economideasibility and other considerations, the
distribution by multinational enterprises of research @entlopmengctivities among the countrieghere
theyoperate, contributing thereby to timmovativecapacities of host countries. It also urges multinational
enterprises to rapidly diffuse the results of their researcli@welopmenactivities on reasonable terms and
conditions.

Whenconsidering changes in their operations, enterprises should endeavour talerisied entities
are not unduly deprived of resourcés technological development directiglated to their manufacturing
and marketing role in the group aswole. Enterprises should encourage the establishment and
improvement of their innovativeapacity and, bearing imind the needfor soundcommercialpractices,
develop in their component entities a capability for technological inno%ation
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Chapter V.CONCLUSION

The Guidelines experiendeas been positive. As a®ECD instrument it hasovered the bulk of
investment world-wide, receivingupport from companies, countries and labaumions active in the
international investmerprocess. Agart of acomprehensive packader the treatment of international
investment, ithashelped develop understanding betwéeisinessgovernmeniand labour about what can
reasonably be expected of MNEs in foreign markets.

As with any internationally negotiated instrument, the Guidelines $@awvetimes beegriticised, either
for being too general or too detailed. Some hangried, for examplehat they do not gdar enough in
ensuringthat MNEscomply with national law angractice while others have said thguidelines go beyond
those standards spmeareas. Anotherarea ofdebate involves thisllow-up, which somesayneeds to be
made stronger, but which others argue is too juridical.

The decade of th#990s poseaew challengefor the Guidelines. Countries' and companies' roles are
undergoing transformatiaatwill affectinvestment relations and have implicatidosthe Guidelines and
investment policy-makers.

For companies, this transformatiégmvolves a complex web aklationships, alliances and agreements
with other companies to establish and expand activities in foreign masfead costdmprove research
and developmentapacities, and gain access to distribution networks. The diffidion of technology
means companies cannot maintain their technological advafaageng and must rely on others --
sometimes their competitors -- to benefit from technologies they caewetop themselves. And the
convergence of consumer preferences meast®mersvorld-wide demand thbest products at the cheapest
price, regardless of national origin. This leads to new ways of doing business in foreign markets.

For countriesthe changes affect their role hemes omosts to MNEs. Countrieghich beforewere
mainly recipients of foreign direct investment and which favostedt standards for MNEsow have their
own companies investingbroad. Whereahese countries may have favoustdct standards for MNES,
theyarenow likely totake a more balanced view. Conversely, countiagsh before were predominantly
capital-exporters anghhich may havesupported anore flexibleapproach towards multinational enterprises
now have numerous foreigmterprises in thewwn territories. This may leathem to look more closely at
how the Guidelines apply to those foreign companies.

These changes suggest the Guidelines will continp&agoa role in internationalconomic co-operation
in the 1990s. Ascountriesevolvefrom being ahome tohost of MNEs,andvice-versa,the Guidelines can
help maintain a balancketweenwhat MNEs can contribute to social aedonomicprogress inthose
countries and what they can gain by investing there.

The Guidelineslso provide a balanced framewarkhin which companiegsan maximise commercial
advantagevhile maintaining internationallgccepted standards of corporate behaviour. This is particularly
important as the competitiofor direct investment increaseworld-wide. Companies adhering to the
Guidelinescan be reasonably certain tiia¢y will seen by governmendgmd trade unions agodcorporate
citizens, and will be able to carry out their operations in foreign markets on the basis of mutual confidence.
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Annex 1.DECLARATION ON INTERNATIONAL INVESTMENT
AND MULTINATIONAL ENTERPRISES

(21 June 1976)
THE GOVERNMENTS OF OECD MEMBER COUNTRIES
CONSIDERING:

- Thatinternational investmerttas assumethcreased importance in the wokdonomyand has
considerably contributed to the development of their countries;

- That multinational enterprises play an important role in this investment process;

- That ceoperation by Member countries camprove the foreign investment climate, encourage the
positive contribution which multinational enterprisesn make to economiand social progress,
and minimise and resolve difficulties which may arise from their various operations;

- That, while continuing endeavours within th©OECD may lead to further international
arrangements and agreements in this fieldse#msappropriate at this stage totensify their
co-operation and consultation on issue relating to international investment and multinational
enterprises through inter-related instruments each of which deals with a difispmtt of the
matter and together constitute a framework within which the OECD will consider these issues;

DECLARE:
Guidelines for . That they jointly recommend to multinational enterprises operating
Multinational in their territories the observance of the Guidelines as set forth [below]
Enterprises having regard to the considerations and understandiiatsintroduce

the Guidelines and are an integral part of them;
National Treatment I1.1. That Member countries should, consistent with their needs to maintain

public order, to protect their essential security interests and to fulfil
commitments relating to international pea&ed security, accord to
enterprises operating in their territories anwhed or controlled directly

or indirectly by nationals of another Member country (hereinafter
referred to as "Foreign-Controlled Enterprises") treatment under their
laws, regulations and administrative practices, consistefth
international law and no less favourable thaat accorded inlike
situations todomestic enterprises (hereinafter referred to as "National
Treatment");

2. ThatMember countries will consider applying "National Treatment" in
respect of countries other than Member countries;

3. That Member countries will endeavour to enstinat their territorial
subdivisions apply "National Treatment";
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Conflicting
Requirements

International
Investment Incentives
and Disincentives

Consultation
Procedures

Review

V.1

VI.

That this Declaration does not deal with the right of Member countries to
regulate the entry of foreign investment or the conditions of
establishment of foreign enterprises;

That they will co-operate with a view to avoiding or minimising the
impasition of conflicting requirements on multinational enterprises and
that they will take into account the general considerations pxadtical
approaches as set forth in Annex 2 [to the Declaration].

That they recognise the need to strengthen their co-operation
in the field of international direct investment;

Thatthey thusrecognise theeed to give due weight the interests of
Member countries affected by specifitaws, regulations and
administrative practices in thifield (hereinafter called "measures")
providing official incentives and disincentives to international direct
investment;

That Member countries will endeavour to makeich measures as
transparent as possible, so thia¢ir importance and purpose can be
ascertained and that information on them can be readily available;

That they are prepared to consult one another on the above matters in

conformity with the Decisions of the Council on the Guidelines for
Multinational Enterprises, on National Treatment and on International
Investment Incentives and Disincentives;

That they will review the abovaatterswithin threeyears with aview to
improving the effectiveness of internationatonomic co-operation
among Member countries dssues relating to internationaivestment
and multinational enterprises2.
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GUIDELINES FOR MULTINATIONAL ENTERPRISES

1. Multinational enterpriseaow play an importanpart inthe economies of Membeountries and in
international economic relations, which is of increasing interest to governments. Through international direct
investment, such enterprisesn bring substantial benefitshomeand host countries by contributing to the
efficient utilisation ofcapital, technology and humaresourcesetween countrieand can thus fulfil an
important role in the promotion @conomicand social welfare. Buhe advances made by multinational
enterprises in organising their operations beyond the national framework may &adeaf concentrations

of economic poweand to conflicts with national policy objectives. In addition, the complexitihese
multinational enterprises and the difficulty of clearly perceiving their divensectures, operations and
policies sometimes give rise to concern.

2. The common aim of the Member countries is to encourage the positive contributions which multinational
enterprises camake to economiand social progress and tanimiseand resolve the difficulties tahich

their various operations magive rise. Inview of thetransnational structure of such enterprises, this aim
will be furthered by co-operation among tECD countrieswhere theheadquarters of most of the
multinational enterpriseareestablished and whidrethe location of asubstantiapart oftheir operations.

The Guidelinesset out hereafter ardesigned toassist inthe achievement othis commonaim and to
contribute to improving the foreign investment climate.

3. Since the operations of multinational enterprises extend throughout the world, including cthattries
are not Members of the Organisation, international co-operation irfighis should extend t@ll States.
Member countries willgive their full support to effortsundertaken in co-operation with ramember
countries, and in particulawith developingcountries, with aview to improving the welfarend living
standards of alpeople both by encouraging the positive contributions which multinational enterprises can
make and by minimising and resolving the problems which may arise in connection with their activities.

4. Within the Organisation, the programme of co-operatioattain these ends will be a continuing,
pragmatic and balanced one. cttmes within the general aims of the Convention onCitganisation for
Economic Co-operation arfdevelopmen{OECD) andmakes full use of the various specialised bodies of
the Organisationwhose terms of reference already cover maagpects ofthe role of multinational
enterprises, notably in matters of international trade and payments, compéditiation, manpower,
industrial development, science and technology. In these bodies, work is tairigd out on the
identification of issues, thémprovement of relevant qualitative arsfatistical information and the
elaboration of proposals for actidesigned to strengthen inter-governmentabgeration. Irsome of these
areas procedures already exist througjich issues related to the operations of multinational enterprises can
be takenup. Thiswork could result in the conclusion &dirther andcomplementary agreements and
arrangements between governments.

5. The initial phase of the co-operation programmeomposed of a Declaration and three Decisions
promulgated simultaneously as thase complementary and inter-connected, in respect of Guidelines for
multinational enterprises, National Treatmentftmeign-controlledenterprises and internationalestment
incentives and disincentives.

6. The Guidelinesset out below are recomnendations jointly addressed by Member countries to
multinational enterprises operating in their territories. These Guidelivtash take into account the
problems whiclcan arise because of the internaticstalicture otthese enterprises, lalown standards for

the activities of these enterprises in the different Member countries. Observance of the Guidelines is
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voluntary and not legally enforceable. However, they should help to ehsurtne operations othese
enterprises are iharmony with national policies of the countries where thgsrate and to strengthen the
basis of mutual confidence between enterprises and States.

7. Every State haghe right to prescribe the conditions undaenich multinational enterprises operate
within its national jurisdiction, subject to international law and to the international agreements to which it has
subscribed. The entities of a multinational enterprise located in various coangrigsbject tohe laws of

these countries.

8. A precise legal definition of multinational enterprises is not reqéirethe purposes of théuidelines.
These usually comprise companies or other entities whose ownership is private, state or mixed, established in
different countries and so linked that one or more of them may be able to exercise a significant mference
the activities of others and, particular, to shar&nowledgeand resources with the others. Tdegrees of
autonomy of each entity in relation to the others vasiglely from one multinational enterprise to another,
depending on theature of thdinks betweersuch entities and the fields of activity concerndebr these
reasons, thésuidelinesare addressed to the various entitiwihin the multinational enterprise (parent
companies and/or local entities) according toabtal distribution ofesponsibilities among them on the
understandinghat they will cooperate and provide assistanceot® another as necessary to facilitate
observance of the Guidelines. The word "enterprise" as used in these Guiddiireso these various
entities in accordance with their responsibilities.

9. The Guidelines are not aimed at introducing differences of treatment between multinatiatahastic
enterprises; wherever relevant they reflgabd practice for all. Accordingly, multinational andlomestic
enterprises are subject the same expectations in respect of their conduct wherever the Guidelines are
relevant to both.

10. The use of appropriate international dispsgttlement mechanisms, includiagbitration, should be
encouraged as a means of facilitating the resolution of problems d&tingenenterprises and Member
countries.

11. Member countries have agreed to estalalgbropriatereview and consultation proceduramncerning
issues arising in respect of the Guidelindhen multinationakenterprises areadesubject to conflicting
requirements by Member countries, the governments concetthed-operate ingoodfaith with aview to
resolving such problems eithavithin the Committee on International Investment and Multinational
Enterprises established by tRECD Council on 21January 1975 othrough other mutually acceptable
arrangements.

Having regard to théoregoing considerations, the Member countsiesforth thefollowing Guidelines
for multinational enterpriseasith the understandintpat Member countries will fulfil their responsibilities to
treat enterprisesquitably and in accordance with international law and international agreemevef as
contractual obligations to which they have subscribed.
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GENERAL POLICIES
Enterprises should:

1. Take fully into account established general policy objectives of the Member countries irthlich
operate;

2. In particular, givelue consideration to those countries' aims and priorities with regacdnomic
and social progressincluding industrial and regionatlevelopment, the protection of the
environmentand consumer interests, the creatioremiploymentopportunities, the promotion of
innovation and the transfer of technolégy

3. While observing their legal obligations concerning informatisapply their entitieswith
supplementary information tHatter may need inorder tomeetrequests by the authorities of the
countries in which those entitiege located for information relevant tthe activities of those
entities, taking into account legitimate requirements of business confidentiality;

4. Favour close co-operation with the local community and business interests;

5. Allow their component entities freedom developtheir activities and to exploit theilompetitive
advantage in domestic and foreigrarkets, consistent with threeedfor specialisation andound
commercial practice;

6. When filling responsiblgosts in each country of operation, tattee account ofindividual
gualifications without discrimination as to nationality, subject to particular national requirements in
this respect;

7. Not render andhey should not be solicited or expected to renderlailpe or other improper
benefit, direct or indirect, to any public servant or holder of public office;

8. Unless legally permissible, not make contributions to candifiatgsublic office or to political
parties or other political organisations;

9. Abstain from any improper involvement in local political activities.

DISCLOSURE OF INFORMATION

Enterprises should, having due regard to theture and relative size in tleeonomiccontext of their
operations and to requirements of business confidentiality aodstp publish in a form suited tmprove
public understanding a sufficient bodyfattualinformation on thestructure, activities angdolicies of the
enterprise as a whole, as a supplement, farsasnecessary for this purpose, to information taliselosed
under the supplement, in $ar asnecessary for this purpose, to information todmelosed under the
national law of the individual countries in which theperate. To this endhey should publistwithin
reasonabldime limits, on aregular basis, but at leaahnually, financial statements and other pertinent
information relating to the enterprise as a whole, comprising in particular:
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a) The structure othe enterprise, showing the name and location op#rent company, itmain
affiliates, its percentage ownership, direct and indiredhease affiliatesincluding shareholdings
between them;

b) The geographicahrea8 where operationare carried out anthe principal activities carried on
therein by the parent company and the main affiliates;

c) The operating results and sales by geographiesland the sales in the majare of business for
the enterprise as a whole;

d) Significantnew capitalinvestment by geographicatea and, afar aspracticable, by majdines
of business for the enterprise as a whole;

e) A statement of the sources and uses of funds by the enterprise as a whole;
f) The average number of employees in each geographical area;

g) Research and development expenditure for the enterprise as a whole;

h) The policies followed in respect of intra-group pricing;

i)  The accounting policies, including those on consolidation, observed in compiling the published
information.

COMPETITION

Enterprises shouldwhile conforming toofficial competition rules and established policies of the
countries in which they operate:

1. Refrain from actiong/hich would adverselgffect competition in the relevant market by abusing a
dominant position of market power, by means of, for example:

a) Anti-competitive acquisitions;

b) Predatory behaviour toward competitors;

¢) Unreasonable refusal to deal,

d) Anti-competitive abuse of industrial property rights;

e) Discriminatory (i.e. unreasonably differentiated) pricing and using such pricing transactions
between affiliatedenterprises as a means of affecting adversely competition othsisie
enterprises;

2. Allow purchasers, distributors atidensees freedom to resedport, purchase andevelop their

operations consistent with law, trade conditions,nbedfor specialisation and sourmdmmercial
practice;
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3. Refrain from participating in or otherwise purposely strengthening the restrictive effects of
international or domesticartels or restrictiveagreements which adversefiffect or eliminate
competition and whictare not generally or specifically accepted under applicable national or
international legislation;

4. Be ready to consult and co-operaiggluding the provision of information, with competent
authorities of countriesvhoseinterests aralirectly affected in regard to competition issues or
investigations. Provisions of information should be in accordance with safeguandally
applicable in this field.

FINANCING

Enterprises should, in managing the financial and commercial operations of their activities, and
especially their liquid foreigassets and liabilities, taketo consideration the established objectives of the
countries in which they operate regarding balance of payments and credit policies.

TAXATION

Enterprises should:

1. Upon request of théaxation authorities of the countries which they operate provide, in
accordance with the safeguards and relevant procedures of the national laws of these countries, the
information necessary to determinerrectly thetaxes to be assessed donnection with their
operations, including relevant information concerning their operations in other countries;

2. Refrain frommaking use of thearticularfacilities available to them, such @&mnsferpricing
which does not conform to arm'slength standard, fomodifying in ways contrary to national
laws the tax base on which members of the group are assessed.

EMPLOYMENT AND INDUSTRIAL RELATIONS

Enterprises should, within the framework lafv, regulations and prevailinfabour relations and
employment practices, in each of the countries in which they operate:

1. Respect the right of theemployees to be represented togde unions and other boriae
organisations oémployees, and engage in constructive negotiations, either individually or through
employers' associations, with sustmployeeorganisations with &iew to reaching agreements on
employment conditions, which should inclugl®visions fordealing with disputes arising over the
interpretation of such agreements, and for ensuring mutually respected rights and responsibilities;

2. a) Provide such facilities to representatives oféh#loyees as may lmecessary tassist in the
development of effective collective agreements;

b) Provide to representatives amployees information which isieeded for meaningful
negotiations on conditions of employment;
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Provide to representatives of employees where this accords with local law and préatioation
which enables them tobtain a true andair view of the performance of the entitgr, where
appropriate, the enterprise as a whole;

Observe standards employmentand industrial relations not less favourable than tlobserved
by comparable employers in the host country;

In their operations, to the greatest extprdcticable, utilise, train and prepare fgograding
members of the locdhbour force in co-operatiowith representatives of theemployeesand,
where appropriate, the relevant governmental authorities;

In considering changes in their operations which would have major effects ugimelifieod of
their employees, iparticular inthe case of the closure of an entityolving collective layoffs or
dismissals, provide reasonable notice of such changes to representatives ehfi@pees, and
where appropriate tothe relevant governmental authorities and co-operate withertig@oyee
representatives and approprigtevernmental authorities so as to mitigate torttaximum extent
practicable adverse effects;

Implementtheir employment policies includindpiring, dischargepay, promotion and training
without discrimination unless selectivity in respecenfployeecharacteristics is in furtherance of
established governmental policies which specifically prongreater equality ofemployment
opportunity;

In the context of bondide negotiations with representatives oémployees on conditions of
employment, or while employees are exercising a right to organise, not threaten to utilise a capacity
to transferthe whole orpart of anoperating unit from the country concerned ri@ansfer
employees from thenterprises' component entities in other countries in order to influence unfairly
those negotiations or to hinder the exercise of a right to organise;

Enable authorised representatives of thaimployees to conduct negotiations on collective

bargaining or laboumanagement relatiorissues with representatives wianagement who are
authorised to take decisions on the matters under negotiation.

ENVIRONMENTAL PROTECTION

Enterprises should, within the framework laivs, regulations and administrative practices in the
countries in which theyperate, and recalling the provisions paEfragraph 9 othe Introduction to the
Guidelinesthat, inter alia, multinational and domestic enterprise® subject tdhe same expectations in
respect of their conduethenever the Guidelinegerelevant to both, takéue account of theeed toprotect
the environmentind avoid creating environmentally related health problemspaiticular, enterprises,
whether multinational or domestic, should:

1.

Assess, and take into accoundetision making, foreseeable environmental amdronmentally
related health consequences of their activities, including siting decisions, impictigemous
natural resources anfbreseeable environmental and environmentally related heaks of
products as well as from the generation, transport and disposal of waste;

47



2. Co-operate with competeatthorities, interalia, by providing adequate antimely information
regarding the potential impacts on the environment and environmentally related health aspects of all
their activities and by providing the relevant expertise available in the enterprise as a whole;

3. Take appropriate measures in their operationsitomise therisk of accidents and damage to
health and the environment, and to co-operate in mitigating adverse effects, in particular:

a) by selecting and adopting those technologies @adticeswhich are compatible with these
objectives;

b) by introducing a system of environmental protection atléfiel of theenterprise as ahole
including, where appropriate, the use of environmental auditing;

c) by enabling their component entities to be adequately equipped, especially by prthéding
with adequate knowledge and assistance;

d) by implementing education and training programmes for their employees;
e) by preparing contingency plans; and

f) by supporting, in an appropriate manner, pulitiormation and community awareness
programmes.

SCIENCE AND TECHNOLOGY
Enterprises should:

1. Endeavour to ensurdat their activities fit satisfactorily into the scientific anechnological
policies and plans of the countriesvimich theyoperate, and contribute to tidevelopment of
national scientific and technologicedpacitiesjncluding asfar as appropriatthe establishment
and improvement in host countries of their capacity to innovate;

2. To the fullest extenpracticable, adopt ithe course of their business activities practisich
permit therapid diffusion of technologies with dueegard to the protection of industrial and
intellectual property rights;

3.  When granting license®r the use of industrial property rights wthen otherwisdransferring
technology, do so on reasonable terms and conditions.
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Notes and References

On matters fallingwithin its competence, the Europe&tonomic Community is associated
with the section on National Treatment.

The Declaration wageviewed in 1979, 1984 and 1991. Section Il on Conflicting
Requirements was added following the 1991 Review.

The Guidelines weraeviewed in 1979, 1984and 1991. These reviews resulted in
modification of the General Policieshapter (paragraph 2jhe Disclosure of Information
chapter [sub-paragragd}; a clarification and modification of thEmploymentand Industrial

Relations chapter (paragraph 8); and the addition of a new chapter on the Environment.

This paragraplincludes the additional provision concerning consumer interests, adopted by
the OECD Governments at the meeting of & CD Council at Ministeriallevel on 17 and
18 May 1984.

For the purposes of théuideline on Disclosure of Information, the term "geograplaceh”

means groups of countries or individual countries as each entafptéseines igppropriate

in its particular circumstancesWhile no single method of grouping &ppropriate for all
enterprises or for all purposdbe factors to beconsidered by an enterprise would include the
significance of geographic proximitgconomicaffinity, similarities in businesenvironments

and the nature, scale and degree of interrelationship of the enterprises' operations in the various
countries.

Bona fide negotiations may includabour disputes apart of the process of negotiation.
Whether or notabour disputes are socluded will be determined by thaw and prevailing
employment practices of particular countries.

This paragraph includes the additional provision, concerning transfer of employees, adopted by
OECD Governments at the meeting of t@&ECD Council at Ministeriallevel on 13 and
14 June 1979.

This chapter wasdded at the meeting of ti@ECD Council at Ministeriallevel on 4 and
5 June 1991.

*

These texts are integral parts of the negotiated instruments.
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Annex 2.THE GUIDELINES FOR MULTINATIONAL ENTERPRISES:
SECOND REVISED DECISION OF THE COUNCIL

Amended June 1991
THE COUNCIL,

Having regard to th€onvention on the Organisatidor Economic Co-operation aridevelopment of
14th December 1960 and, in particular, to Articldy 3 and &) thereof;

Having regard to the Resolution of the Council of 28tdvemberl979, onthe Terms of Reference of
the Committee on International Investment and Multinati&méerprises and, in particular, to paragraph 2
thereof [C(79)210(Final)];

Taking note of the Declaration by the Government®©BCD Membercountries 0f21stJunel976 in
which they jointly recommend tmultinational enterprises the observance of Guidelioesnultinational
enterprises;

Having regard to thdRevised Decision of the Council df3th Junel979 oninter-Governmental
Consultation Procedures on the Guidelines for Multinational Enterprises [C(79)143(Final)];

Recognising the desirability of settifgrth procedures byvhich consultations mayake place on
matters related to these Guidelines;

Recognising that, while bilateral and multilateral co-operation should Ilsérengthenedwhen
multinational enterpriseare madesubject to conflicting requirements, effective co-operation on problems
arising therefrom may best be pursued in most circumstances on a bittekahlthough there may be
cases where the multilateral approach would be more effective;

Considering the Report on thReview of the1976 Declaration andecisions on International
Investment and Multinational Enterprisg3(79)102(Final)] and the Report on t&econd Review of the
1976 Declaration andDecisions on International Investment and Multinational Enterprises
[C/MIN(84)5(Final)], including the particular endorsement of the section in the Second ReWRewort
relating to conflicting requirements;

On the proposal of the Committee on International Investment and Multinational Enterprises:
DECIDES:

1. Member Governments shalet up National Contact Points for undertaking promotional activities,
handling inquires anébr discussionsvith the partiesconcerned omall matters related to th8uidelines so
that they can contribute to the solution of problemich mayarise in thisconnection. The business
community, employeerganisations and other interesfatties shall bnformed of theavailability of such
facilities.
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2. National Contact Points in different countries shall co-operate ifrmeffarises, on any matteelated
to the Guidelines relevant to their activities. As a general procedure, discussions at theleaicstaiuld
be initiated before contacts with other National Contact Points are undertaken.

3. The Committee on International Investment and Multinatidfaterprises (hereinafter calletthe
Committee") shall periodically or at the request of a Member cobotdyan exchange of views omatters
related to the Guidelines and the experience gained inaihyigication. TheCommitteeshall be responsible
for clarification of the Guidelines. Clarificatiorwill be provided as required. The Committee shall
periodically report to the Council on these matters.

4. The Committeeshall periodically invite the Business aitfustry Advisory Committee toOECD

(BIAC) and theTrade Union Advisory Committee t@ECD (TUAC) to express theiriews onmatters

related to the Guidelines. In addition, exchanges of views with the advisory bodies andtiese may be

held upon request by the latter. The Committee shall take account of such views in its reports to the Council.

5. If it so wishes, an individual enterprise will theen theopportunity to express itdews either orally or
in writing on issues concerning the Guidelines involving its interests.

6. The Committee shall not reach conclusions on the conduct of individual enterprises.

7. ThisDecision shall beeviewed at théatest in six years. Th€ommitteeshall makeproposals for this
purpose as appropriate.

8. This Decision shall replace Decision [C(79)143].
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Annex 3.NATIONAL CONTACT POINTS *

| Allemagne - Germany

Head of Department Tel:
Federal Ministry of Economics Fax:
SectionVC5

Bundeswirtschaftsministerium
Villemombler Str. 76
Postfach 14 02 60

(49-228) 615 3758
(49-228) 615 2332

(54-1) 312 0319

5300 Bonn

| Argentine - Argentina |
National Directorate of International Tel:
Economic Negociations Fax:

Buenos Aires

(54-1) 310 8398

| Australie - Australia

Executive Member Tel:

Foreign Investment Review Board Fax:

C/- The Treasury
Parkes Place

(61-6) 263 3795
(61-6) 263 2940

(43-1) 711 00 5241

Parkes Act 2600
Canberra

| Autriche - Austria |
Director Tel:
Department for Industrial Policy Fax:

Federal Ministry for Economic Affairs
Stubenring 1

(43-1) 714 27 19

(32-2) 230 90 43

1011 Wien

| Belgique - Belgium |
Directeur général honoraire Tel:
Ministére des Affaires Economiques Fax:

Rue du Cornet 43
1040 Bruxelles

(32-2) 230 00 50

*  An up-to-date list is available on the Internet: http:www.oecd.org/daf/cmis/ncp.htm.
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| Canada

Deputy Director Tel:

Investment Trade Policy Division (EBI) Fax:

Department of Foreign Affairs and International Trade
125 Sussex Drive
Ottawa, Ontario K1A 0G2

(1-613) 996 3324
(1-613) 944 0679

| Corée - Korea

International Economic Policy Bureau Tel:

International Investment Division Fax:

Ministry of Finance and Economy
1 Jung-ang Dong

(82-2) 503 9149
(82-2) 503 9076

(45) 33 923 350

Kwachon

Danemark - Denmark |
Head of Section Tel:
Ministry of Industry Fax:

Slotsholmsgade 12
DK-1216 Copenhagen K

(45) 33 123 778

| Espagne - Spain

Deputy Director for External Investment Tel:

General Directorate for Commercial Policy Fax:

and External Investment

Ministry of Economics and Finance
Paseo de la Castellana, 162 - Floor 13
28071 Madrid

(34-1) 349 36 12/11

(34-1) 349 35 62

| Etats-Unis - United States

Director Tel:
Office of Investment Affairs Fax:
Room 3336

2201 C St. N\W

Washington, DC 20520

(1-202) 736 4247
(1-202) 647 0320

| Finlande - Finland

Industrial Counsellor Tel:

Industrial Department Fax:

Ministry of Trade and Industry
Aleksi 4
FIN-00170 Helsinki
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France

Chef de Bureau Tel:

Bureau G.2 - Affaires et institutions monétaires mondiales Fax:

Ministére de I'’économie et des finances
Service des affaires internationales
Sous-Direction des affaires multilatérales
139, rue de Bercy, Télédoc 579

75572 Paris Cedex 12

(33) 01 44 87 73 72
(33) 01 44 87 74 59

| Grece - Greece

(30-1) 333 2121
(30-1) 323 4430

Director Tel:
Directorate for International Economic Organizations Fax:
Ministry of National Economy
Nikis 3
10180 Athens

| Hongrie - Hungary |
Director General Tel:

Department for International Organisations and Custofex:

Policy
Honvéd u. 13-15
1055 Budapest

(36-1) 331 2167
(36-1) 331 8103

| Irlande - Ireland

Department of Enterprise and Employment Tel:
Kildare Street Fax:
Dublin 2

(353-1) 661 4444
(353-1) 676 2654

| Islande - Iceland

Director for Financial Markets and Economic Affairs Tel:
Ministry of Industry and Commerce Fax:
Arnarhvoli

150 Reykjavik

(354-1) 609 070
(354-1) 621 289

| Italie - Italy

Secrétariat Général de la Programmation Economique Tel:

Ministére du Budget et de la Programmation Economique Fax:

Via XX Settembre
00187 Rome
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| Japon - Japan |

Director Tel:  (81-3) 3580 3311
Second International Organisation Division Fax: (81-3) 3503 3136
Ministry of Foreign Affairs

2-2-1 Kasumigaseki

Chiyoda-ku
Tokyo
| Luxembourg |
Ministry of Economics Tel:  (352)
19-21 Boulevard Royal Fax: (352) 46 62 12
Luxembourg

Treasury Ministry
3, rue de la Congrégation
Luxembourg

| Mexique - Mexico |

Directorate General for Foreign Investment Tel:  (52-5) 229 6163/6167

Subsecretaria de Negociaciones Comerciales Internacionalésx: (52-5) 229 6507
Secretaria de Comercio y Fomento Industrial

Avenida Insurgentes Sur 1940, Piso 8

Col. Florida C.P. 01030

Mexico DF

| Norvege - Norway |
Head of Division Tel:  (47) 22 24 36 00
Ministry of Foreign Affairs Fax: (47) 22249580
Department of External Economic Affairs
Section IV
PO Box 8114 Dep.
0032 Oslo

| Nouvelle Zélande - New Zealand |
OECD Liaison Officer Tel:  (64-4) 472 8877
Ministry of Foreign Affairs and Trade Fax: (64-4) 472 9596
Private Bag
Wellington
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| Pays-Bas - Netherlands |

Head of the Investment Policy and International Organisationsl:  (31-70) 379 7152
Division Fax: (31-70) 379 7924
Directorate-General for Foreign Economic Relations

Ministry of Economic Affairs

P.0O.Box 20101

2500 EC The Hague

| Pologne - Poland |

Project Manager National Contact Point Tel:  (48-22) 695 8686
Department of European Integration and Foreign Relations Fax:  (48-22) 628 1190
Ministry of the Treasury

ul Krucza 36/Wspolna 6

00-522 Warszawa

| Portugal |

Director Tel:  (351-1) 793 0103
Foreign Investment Department Fax: (351-1) 795 2329
ICEP - Investments, Trade and Tourism of Portugal

Avenida 5 de Outubro, 101

1000 Lisboa

| République Tchéque - Czech Republic|
Director of Department 31 Tel:  (420-2) 2454 2255
Ministry of Finance Fax: (420-2) 2454 2386

Letenska 15
11810 Prague 1

| Royaume-Uni - United Kingdom |

Head of International Investment Policy Section Tel:  (44-171) 215 4547
Department of Trade and Industry Fax: (44-171) 215 4577
Room 344 Kingsgate House

66-74 Victoria Street

London SW1E 6SW

| Suéde - Sweden |

Working Group on Multinational Enterprises Tel:  (46-8) 405 2014 or 405 1000
Ministry of Industry and Trade Fax: (46-8) 411 3616
103 33 Stockholm
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| Suisse - Switzerland

Service des investissements internationaux Tel:

Office fédéral des affaires économiques extérieures Fax:

Département fédéral de I'économie publique
Palais fédéral est

(41-31) 61 22 91
(41-31) 21 53 72

(90-4) 212 58 80
(90-4) 212 89 16

3003 Berne

| Turquie - Turkey |
Undersecretariat of Treasury and Foreign Trade Tel:
General Directorate of Foreign Investment Fax:
In6nl Bulvari

Emek - Ankara
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