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The platform economy may be growing fast 
(but it remains small)

New platform vacancies
May 2016 to February 2018

28-day moving average, May 2016=100

Source: Kässi, O. & Lehdonvirta, V. (2016), Online Labor Index.
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The platform economy is also 
heterogeneous

Work on-demand via platforms
E.g. ride-hailing, delivery, accommodation

Online gig work (“crowdsourcing”)
E.g. click work, freelancing



Countries buying online labour are not the same 
as countries supplying online labour

And platform work can be highly 
international

Source: Oxford Internet Institute, Online Labor Index. 



Does policy need a paradigm shift?

Skills. Lifelong learning: from rhetoric to reality.



Own-account workers benefit participate 
less in training

Percentage of adults who participated in adult education and training 
during year prior to the survey, by firm size
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Does policy need a paradigm shift?

Skills. Lifelong learning: from rhetoric to reality.

Regulation. Balancing flexibility with security.



There has been a rise in dependent self-
employment
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“Few problems in the law have given a greater 
variety of application and conflict than the 

cases arising in the borderland between what 
is clearly an employer-employee relationship 

and what is clearly one of independent 
entrepreneurial dealing”

- US Supreme Court (1944)



Does policy need a paradigm shift?

Skills. Lifelong learning: from rhetoric to reality.

Regulation. Balancing flexibility with security.

Social protection. Repairing or replacing the safety net?



Many non-standard workers slip 
through the (social safety) net

Source: Spasova et al. (2017). 
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Many non-standard workers slip through the 
(social safety) net 

55% The share of self-employed (15-64) in the EU at risk 
of not being entitled to unemployment benefits

38% The share of self-employed (15-64) in the EU at risk 
of not being entitled to sickness benefits

46% The share of self-employed women (15-49) in the EU 
at risk of not being entitled to maternity benefits

Source: EC (2016): “Non-standard employment and access to social security benefits”

Statutory access is not the same as effective access



Does policy need a paradigm shift?

Skills. Lifelong learning: from rhetoric to reality.

Regulation. Balancing flexibility with security.

Social protection. Repairing or replacing the safety net?

Social dialogue. Rebuilding or reinventing?



Trade union density has been declining 
steadily in most OECD countries 

Trends in union density
Percentage of employees, 1985-2015
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The OECD Future of Work Initiative
Employment Outlook 2019 Policy workshops

Policy briefs Analytical work



The OECD Future of Work Initiative

www.oecd.org/employment/future-of-work/



Contact: Stijn.Broecke@oecd.org

Read more about our work                   Follow us on Twitter: @OECD_Social

Website: www.oecd.org/els

Newsletter: www.oecd.org/els/newsletter
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