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With the report ultimately aiming at increasing good governance in the MENA region, 

participation and accountability intervene as crucial elements in this process. Enhancing 
citizen participation is in fact a decisive element of current reform efforts in both OECD and 

MENA countries to better meet people’s needs and expectations and was recently confirmed 
as an international priority in the Venice Initiative for Dialogue with Civil Society 
Organizations1, during the OECD Public Governance Committee Meeting at Ministerial 

Level of the 15th of November 2010. Ensuring accountability in policy making is equally 
important in establishing citizens’ trust in their institutions and governments. In order to 

make sure that the principles of good governance expressed in the report are effectively 
translated into better policies for better lives, these two elements of participation and 
accountability, which form the cornerstone of policy making, are to be strategically 

integrated into the reform process. 
 

The above mentioned issues will be discussed with representatives from MENA and OECD 
countries as well as international and local civil society organizations.  

 

 
Programme 

 
 
14.00-17.00 

 
Enhancing Civil Society Participation in Policy Making 
Chair: Mr. Ashraf Abdelwahab, Deputy Minister, Ministry of State for 

Administrative Development, Egypt 
 

 
Citizens and civic organisations across the OECD and the MENA countries are demanding 

greater openness and inclusion in the policy cycle. Reforms to adopt a more citizen-
oriented approach in policy-making have been designed to address the most pressing 
problems of the public sector: the challenge to improve the quality of public services and 

to ensure greater transparency and accountability. This meeting will discuss good 
practices for civil involvement and open government that offer ways for governments to 

improve their policy performance and the quality of public services.  
 
This meeting will comprise two sessions covering main aspects of civil society 

engagement. In the first session, different organisations from both the public and non-
governmental sphere will discuss the main opportunities and challenges of strengthen 

dialogue with civil society. In the second session, a variety of policy tools to deliver 
effective dialogue will be addressed, in particular, consultation procedures and the use of 
ICT tools to enhance effective participation and accountability in policy making. 

Presentations, illustrating real examples from MENA and OECD countries will be followed 
by a debate. The meeting is highly interactive and delegates are encouraged to share 

country experiences as much as possible.  
 

                                                      
1
 http://www.oecd.org/dataoecd/49/52/46340507.pdf  

http://www.oecd.org/dataoecd/49/52/46340507.pdf


14:00-15:30. Session 1: Civil Society engagement and participation: the view of 
public and non-governmental actors.  

Moderator: Mr. Carlos Conde, Senior Programme Co-ordinator, MENA-OECD Governance 

Programme 

 

Different representatives of public and non-governmental organisations at transnational 
and local level will give their insight on the role and characteristics of their engagement 

in domestic policy making. The session will address core questions of how to increase 
civil society engagement in the policy making cycle, what are the main opportunities and 
challenges, as well as the obstacles impeding further engagement. 

 

Speakers:  

 Ms. Chantal Uwimana, MENA Regional Director, Transparency International 

 Mr. Andreu Claret, Secretary General, Anna Lindh Foundation 

 Mr. Clem McCartney, Project Coordinator, The Shared Societies Project, Club de 

Madrid 

 Ms. Hala Deeb, Program Manager, Jordanian Women Union 

 

15:30-17:00. Session 2. Policy tools for effective dialogue with the civil society. 

Moderator: Ms. Jennifer Bremer, Associate Professor of Public Policy,   

Chair of the Public Policy & Administration Department, American University in Cairo 

 

The consultation process 

Public consultation supports an open government that adheres to the right of people to 
know. However, public consultation is a demanding process that requires both a change 

in the organisational structure and in the administrative culture towards a participatory 
governance system. With reference to public consultation in the law-drafting process, 

this session will discuss how well-designed procedures and methods can enhance a 
meaningful participation of the civil society in policy making. 

 

Speakers:  

 Dr. Salwa Sharawi Gomaa, Professor and Head of Public Administration 

Department, Faculty of Economics and Political Science, Cairo University 

 Mr. Amer Shaheen, Director of the legal Department, President’s Office, 
Palestinian Authority 

 Mrs. Miriam Allam, Economist, MENA-OECD Governance Programme 

 

 

 

 

 



Adopting e-government as a means of strengthening public participation 

Information and Communication Technologies, and e-government applications in 
particular, offer a wide range of solutions to facilitate citizens’ participation in policy 

making. OECD and MENA countries are actively engaged in exploring how these new 
instruments can strengthen the dialogue between policy makers and their constituencies 

in order to better identify societal needs and more effectively meet them with 
appropriate, on time and targeted solutions. This session will present and discuss 

examples of how e-government is facilitating communications between governments and 
citizens and how this results in improved public participation and better policies and 
services. 

 

Speakers:  

 Mr. Ashraf Abdelwahab, Deputy Minister, Ministry of State for Administrative 
Development, , Arab Republic of Egypt 

 H.E. Vincenzo Schioppa, Ambassador of Italy in Libya  

 

17.00-17.30 Conclusions 

The meeting will be concluded by a discussion of next steps within the MENA-OECD 
Governance Programme on the basis of the main agreed priorities raised by the 

interventions, comments and suggestions collected during the previous sessions. 
National coordinators from the MENA-OECD Governance Programme will provide 
strategic orientation in order to submit a concrete proposal to the upcoming meeting 

of the Steering Group of the MENA-OECD Governance Programme. This proposal 
could take the form of an action plan, which could also contribute to the 

implementation of the Venice Initiative for Dialogue with Civil Society Organisations.  

Chaired by: 

 

 H.E. Dr. Ahmed Darwish, Minister of State for Administrative Development, Egypt  

 Mr. Rolf Alter, Director, Public Governance and Territorial Development 

Directorate, Organisation for Economic Co-operation and Development 

 

 

 
 


