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Background Information 
 

The MENA-OECD Governance Programme aims at modernising public governance in the Middle East 
and North Africa (MENA). The Working Group (WG) IV focuses on Public Service Delivery, Public 
Private Partnerships and Regulatory Reform. This WG is chaired by Tunisia and co-chaired by 
Canada, Italy and the Netherlands (for more information please visit 
www.oecd.org/mena/governance). The WG IV launched the Regional Centre for Expertise in 
Regulatory Quality (RCERQ) in May 2009. Based in Tunis, the RCERQ supports knowledge-transfer 
and capacity-building on regulatory reform with the aim to strengthen the use of evidence-based 
tools in regulatory decision-making.  

 
The Objectives of the Capacity Building Activity “Public Consultation in Rule-Making: A Practical 
Guide”, organised by the RCERQ 
 
Public consultation can help to improve both the quality of regulation and governments’ 
responsiveness to citizens and businesses. At the technical level, the use of consultation mechanisms 
– and the introduction of the Regulatory Impact Analysis in particular – is pivotal for collecting 
empirical information, measuring expectations, assessing costs and benefits and identifying 
alternative policy options. At the policy level, stakeholder involvement enables a transparent policy-
making process and increases the level of social acceptance of decisions and, therefore, compliance. 
The Regional Charter for Quality in Regulation, endorsed by participating MENA countries during the 
2009 Ministerial Conference in Marrakesh, refers to consultation as an integral part of regulatory 
quality.  
 
This training course presents choices to be made in planning and managing regulatory consultation 
by addressing the major challenges faced by public officials during the consultation process. The 
training course provides guidance about the most appropriate form of consultation, when and how 
to use public consultation, who to involve and how to overcome barriers for a successful 
consultation process. Each element will be explained through a theoretical presentation, illustrated 
by real examples from MENA and OECD countries, which will be followed by group work. The 
training course is highly interactive and participants are encouraged to share experiences as much as 
possible. 

At the end of this training course the participant should:  
1. Be able to use the public consultation effectively as public official or policy maker involved in 

regulatory policy 
2. Be able to develop projects to implement and manage public consultation in rule-making 

 
Target group 
 
This two-day training course should be of particular interest to those involved in implementing 
regulatory reform, policy makers and public officials in the MENA region. 

http://www.oecd.org/mena/governance


 

Monday, 30 May 2011  

09.00 –
11.00 

Training course on public consultation  

The objective of the training course is to present consultation mechanisms in the rule-
making process. The training course will discuss stakeholder involvement in drafting laws 
and regulations and present good practice examples on the effective use of ICT tools in the 
consultation process. Participants will also analyse how the consultation process can make 
effectively part of the Regulatory Impact Assessment and discuss how consultation can be 
applied to balance public interest against informed opinion of sectors. Each element will be 
explained through a theoretical presentation and illustrated by real examples from MENA 
and OECD countries. During the exercise, the Practitioners’ Guide (prepared by the OECD) 
analysing the case of PA will be presented as an example of assessment and guidance on 
public consultation.  

The session will conclude with a practical exercise in which teams work on stakeholder 
analysis and involvement. 

 Mr Zouhair Skander, Director, Regional Centre of Expertise for Regulatory 
Quality, General Director, Centre of Legal and Juridical Studies, Tunisia.  

 Ms Miriam Allam, Economist, Regulatory Policy Division, Public Governance and 
Territorial Development Directorate, OECD.  

 Mr Koen van Aeken, Assistant Professor, Faculty of Law, University of Tilburg, 
the Netherlands 

11.00-11.30 Coffee break 

11.30-13.30 Training course on public consultation 

This session will provide practical guidance on how and when to consult. “How to consult” is 
probably be the most complex question. There are no one-size-fits-all solutions, and the 
right choice for a particular regulatory consultation process depends on a range of context-
specific factors. This session therefore first presents the most common tools for regulatory 
consultation; how they are applied, how they have been adjusted to new circumstances and 
used together over time. The session will conclude with an exercise in which participants 
have to select appropriate methods for consultation with reference to a selected regulation 
and determine when the consultation is done during the regulatory governance cycle. 

 Mr Koen van Aeken, Assistant Professor, Faculty of Law, University of Tilburg, 
the Netherlands 

13.30-15.00 Lunch break 

 


