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The Honolulu Global Forum has given us expert input on almost every aspect of  the Digital 
Economy. In trying to sum up, I will single out  10 points  for special attention.  They include 5 
messages  to member Governments and to the actors of the private sector and 5 priorities for 
followup work in the the OECD and / or the APEC. 
 
Names in parentheses are referring to interventions of previous speakers at the Global Forum. 
 

5 Messages  
M1. ICT use has become the primary driver of economic growth, and will remain so at least 
for the the next decade. 

This is especially true since the technology is so far in advance of the uptake / diffusion 
of all the technologies in actual use. (Mr Schloegl). The potential for new value creation 
is enormous, we have just seen the end of the beginning! (Mr Simpson). 

   
M2. The dotcom period actually sparked a process of business innovation and market 
transformation, which has accelerated and intensified  across all sectors of the economy. 

This process is by no means complete. A special focus on the SME’s is needed in the 
OECD and elsewhere. 

  
M3. But governments must actively provide pro-competitive policy frameworks and 
remove obstacles nationally and across borders, to unleash the full growth potential.  

This requires a strong effort in a number of areas:  
- speedy completion of the telecom liberalization process. Telecom is the “ICT 

linchpin” ( Stoler ). This may also entail a fresh look at spectrum policies. 
- avoiding any taxes or tariffs that hits ICT products selectively , as this would  
      mean actively impeding growth 
Other obstacles also exist (7 inhibitors of Ms Gessin)      

 



M4. Focus must be on the use of ICT, on actual applications to create more value in the 
private sector, the public sector, and for consumers. 

 The customer is always right. In ICT policy, this means that the value created by 
the use of ICT should be  the primary focus, whereas  the ICT industry as such is a 
secondary or derived focus.  

 
 
M5. Targeted assistance to developing economies to foster greater  digital opportunity must 
be accompanied by effective capacity building, trust building, and policy reform. 

This obviously must be a main focus for the WSIS. We have been told that the gap is 
alarming, I e that 95 % of all e-commerce takes place in  the developed countries (Mr 
Zhongzhou Li).  

 
 

5 Priorities for Followup 
 
F1. Proceed vigorously with the Trust agenda. Strengthen the multi-faceted approach to 
security, privacy, and consumer protection with particular attention to cross-border 
complexities. 

This work has many dimensions , including “cyber ethics”: you shouldn’t throw rocks 
through windows even if it’s in Cyberspace (Mr Swindle).  
The concept of a Culture of Security must be implemented by all stakeholders and at all 
levels.  
The gap must be bridged between legislative an self-regulatory protection schemes.  

 
F2. We should  finalize a Broadband Manifesto in 2003. 

The OECD has already done a lot of work in the area, including 3 workshops. This work 
should be summarized and prioritized as precise advice to member Governments and 
other interested parties.  
Access is critical.The challenge of the “last mile” is quite different in Holland and in 
Norway. Policy advice may thus be differentiated according to geography, and also 
according to the state of development  of the country in question.  
 

F3. We should give priority to demand side strategies to develop the Information Society. 
Work should start on policies for Electronic Content. Data and analysis should be gathered 
on the Content Industries, which increasingly converge with ICT/Telecom. 

“We need not just pipes, but something to fill the pipes” (Ms Lobbecke) Note that 
Electronic Content is distinct from the Content Industries  (Broadcasting, advertising, 
information , other media).Examples of policy challenges are: 
- IPR and Digital Rights Management 
- Pricing models , sharing of  income  between content providers and 

distributors/telecom. 
This work may necessitate an effort involving several OECD directorates. 

    
F4.The benefits of eGovernment for citizens must be clearly demonstrated, and best 
practices highlighted. 



 The enabling  effect from successful eGovernment services is considerable (Ms Volkow).  
 
F5. Data! Analysis! The OECD must provide it, with lead times compatible with technology 
and market advances.The OECD is unique to be able to document the value of ICT for the 
economy, and be trusted!   


