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Ladies and Gentlemen 
 
My name is Andrea Camanzi. 
 
I am Director for Public and Economic Affairs of Telecom Italia. 
 
Statistical data only reinforce our recognition of the seriousness of 
the economic situation in the global telecommunications industry. 
 
Indeed our industry, so relevant to the general economy , needs a 
change of the investment climate. However, as discussed 
yesterday in the BIAC Business Forum on electronic commerce and 
largely shared, by the speakers, it is of common understanding 
that the ICT industry remains an essential engine of growth  in 
the OECD area, in the medium term at least, if not in the next ten 
years. 
 
Indeed, there is a substantial untapped potential of growth.  This 
potential is due at the very least to the continuous diffusion of 
ICT technologies, which has started to take up since the nineties 
and appears to be endless. 
 
The diffusion in itself is the main element, which will leverage the 
growth of the industry and ultimately recreate trust and faith, 
thereby triggering a virtual cycle of renewed investment. 
 
But investors do not seem to share this faith.  
 
They worry for corporate governance. They see delays in the 
introduction of new services. And they fear that open competition 
is not yet fully assured.  
 
I fully agree with the necessity to go ahead with all the required 
efforts to renew confidence in corporate governance and to restore 
the financial health of the industry.   
 



 3 

 
In order to address my presentation today which is: broadband 
technologies and international trade in services, what we really 
need is to go ahead with at least two new goals: 
 

•  First of all, the effective implementation and enlargement of 
the existing multilateral trade agreements, 

•  And secondly, the triggering of a dialogue  to ensure at least 
the successful conclusion of the Doha agenda and the 
updating or improvement of the above mentioned existing 
trade agreements.  

 
At the same time, we should continue to pursue the following 
existing actions: 

•  effective liberalization of markets, 
•  implementation of regulatory reform for telecommunications,  
•  light regulations for broadband networks and services 

 
It is without a shadow of a doubt that the capacity of the ICT 
sector to export goods and services is one of the parameters by 
which investors take their decisions. It is arguable whether the 
current international agenda of the ICT trade negotiations is 
sufficient to drive the investment to its fullest extent. 
 
Therefore the two additional goals, which, we defined, could bring 
forward the creation of a fertile environment for investment. 
 
In other words, in my opinion, the new dialogue for the 
successful conclusion of the Doha agenda, should be developed 
in the perspective of an update of the international agreements 
on trade in services, even beyond the existing GATS and TRIPS 
commitments. This should guarantee to keep the engine running, 
if we can restart it . 
 
But, do we want it?  
 
Let’s look at what happened in the last three years.  
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The demand for Internet services, of residential users as well as 
large corporations steadily expanded until such time as the users 
could profit from the economies of scale made available by the 
telecommunication operators.  These economies of scale 
originated mainly from the unused capacity- at the local level - 
built in the legacy communication infrastructures. All this was 
also possible to the international agreements on Basic Voice 
Telephony.  
When the advantages stemming from the unused capacity, coupled 
with the low cost Internet services ran out, it helped its part in 
the rapid deflation of the New Economy bubble . This 
phenomenon was particularly relevant due to the absence at the 
time of either competitive broadband network services or new 
affordable content-based services and applications.  
 
Do we have right now a similar untapped reservoir; untapped 
resources that could help jump- start a new business cycle? 
 
I believe that the answer is positive 
 
Broadband is making tradable, on-line and across international 
borders, services that were not tradable before, and not in these 
modalities .  
 
This is the new untapped reservoir, which I have in mind but to 
exploit fully we need to think of new business models. 
 
For instance, we should consider that when competing – in 
services – in distant markets, we no longer need to either take up 
residence , nor to heavily invest in a local distribution network. 
 
Therefore in this example, the new business model could be to 
share between the service provider and the network provider who 
“owns” the customers, the revenues that the new broadband 
services may bring to the large numbers of broadband users. 
 
This new business model would create a win-win situation for the 
three parties involved:  
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•  The network supplier would deliver products and services 

with reasonable margins and high volumes which should 
cater for the pay back of the investments made to build the 
broadband network and continue to upgrade its broadband 
network; 

 
•  The service provider would have the availability of a 

secured, IPR protected and qualitative network platform on 
which to deliver its services to large quantities of users, 
thereby depreciating, by the sheer numbers involved, the 
investments made for the creation of content;    

 
•  The users will benefit from, secured, qualitative broadband 

services at competitive cost at reasonable conditions. These 
conditions will need to be defined between the network and 
service provider in accordance with the new users models 
created by the broadband phenomenon. 

 
In relation to this example, this is the one of the business models, 
which allows us to harvest the fruits of broadband potentialities,  
which transforms many services from non tradable to tradable.  
 
This does not necessarily imply the modification of the existing 
international trade agreements.  
As they can be resolved by the dialogue between the parties, as 
the international dialogue remains the essence.  
 
Of course at a certain stage, along the way, according to the 
dimension and the relevance of the parties involved and the take 
up of the business, a formal review of the international trade 
agreements should be recommended. 
  
I am sure that this would help restart the investment cycle, in an 
integrated approach that encompasses all the sectors of the ICT 
industry and the institutions, both from the demand and from the 
supply side. 
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In other words in my opinion, if we trigger a renewed dialogue, 
the existing agreements are sufficiently flexible to make full use of 
the potential of broadband, at least in the short term.   
 
The challenge is in our hands and our willingness to rethink our 
businesses will shape the future to come! 
 
Thank you. 
 


