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Introduction 
 

•  Mr. Chairman, and colleagues from many quarters, it is a 
great privilege and opportunity for BIAC to participate in 
this important OECD event. 

  
•  We are pleased to have had the Organisation’s co-

operation in staging a related Business Forum, which 
took place yesterday afternoon. 

 
•  This issues we are addressing this week’s Forum, are all 

a focus of the business community’s energy on policies 
and actions to maximize the benefits of ICT. 

 
•  I’d like to give you a business view of what lies ahead 

and is necessary for the future of the digital economy. 
 
The Business Forum focused on three general topics: 
 

•  ICT is a fundamental driver of innovation and economic 
growth. 

 
•  Innovation and growth are facilitated by competitive, 

open market frameworks. 
 

•  Security and trust are essential elements of any 
commercial infrastructure. 

 
 
ICT as driver of economic growth and innovation 
 

•  We need to anticipate what lies ahead, spot the trends, 
identify new opportunities, and cooperate to ensure the 
policy frameworks that support growth. 

 



•  A particular focus of the Forum was on Broadband as a 
key enabling technology, which can benefit business, 
government and consumers alike. 

 
 

•  The BIAC Broadband Manifesto, presented at the Forum, 
focuses on the opportunities that can be gained through 
broadband development.  

•  The paper addresses both supply side and demand side 
issues related to broadband potential which remains 
largely untapped. 

 
•  On the supply side these include: that governments 

must ensure a pro-competitive policy framework, we 
must increase technological efficiency in the effort to 
achieve the potentials of broadband, and strive for more 
efficient frequency allocations. 

 
•  On the demand side:  There is a need for wider and more 

stable interoperability, data protection, protection of 
IPRs, competition and regulation, access to sites and 
services, and implementation of national treatment and 
non-discrimination. 

 
•  As is demonstrated by the OECD Growth Study, it is the 

application of IT that puts innovation to work and drives 
increases in productivity.  

 
 
Competitive Open Markets Facilitate Innovation and Economic 
Growth 
 

•  Growth is facilitated by trade and investment. Open 
Markets do matter. 

 
•  Governments should ensure a pro-competitive market-

driven policy environment, a stable and predictable 
regulatory structure and continued liberalization in 
telecommunications and e-commerce related goods and 
services. 

 



•  BIAC issued a statement in July of this year 
recommending four core principles for trade negotiators 
relating to telecommunications and electronic 
commerce, to promote: 

  
o the development of domestic and global 

infrastructures that are necessary to conduct e-
commerce while avoiding barriers that would 
hinder development and favouring  investment 
flows and technology transfer; 

o full implementation of existing commitments and 
seek increased liberalization for all basic 
telecommunications services, value added 
services and computer related services; 

o development of trade in goods and services via e-
commerce; 

o effective protection for intellectual property made 
available over digital networks.   

 
 
Security and Trust – Identifying flexible Solutions that Ensure 
Trust and Allow for Business Opportunities and Economic 
Growth 

 
•  Security and consumer confidence are critical for the 

future of the interconnected world. 
 

•  We applaud the OECD for the recent revision of the 
OECD Security Guidelines for the Security of Information 
Systems and Networks.  Business is developing a 
related commentary to assist business on security 
issues.  

 
•  Achieving cyber security requires a “holistic approach” 

across entities (Govts business, academia, individuals), 
industries (sectors), and the enterprise (departments). 

 
•  Role for business:  education and awareness, 

collaboration and cooperation, incorporation and 
implementation. 

 
•  Role for government:  Raise awareness, identify 

priorities, incentives for investment in security 



technology, facilitate info sharing, right regulatory 
frameworks, establish risk assessment and risk 
management plans support and enable development of 
commercial standards, drive innovation through 
investments in the application IT to the delivery of 
government services. 

 
•  Cyber security is essential to support movement of 

goods, information and people in the digital economy. 
 

•  Enhancing consumer confidence is a result of 
combining technical, non-technical and administrative 
efforts. 

 
•  Confidence trust and security are the most powerful 

business enablers in the real world as well as the online 
world. 

 
•  Public-private partnerships are at work on security and 

consumer trust issues, and business continues to build 
consensus on a global basis for input to OECD, WTO, 
EU, APEC and ITU policy dialogues, and to local 
governments. 

 
Business Messages: 
 

•  Cooperation  
•  Competition 
•  Open markets  
•  Technology  

…are key 
 
•  Security and trust are fundamental 


