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INTRODUCTORY REMARKS  

 Mr. Michael JENKIN, Chairman, OECD Committee on Consumer Policy 

Dr. Jenkin assumed the duties of Director General, Office of Consumer Affairs (Canada) in 1999. He is also 

the Chairman of the OECD Committee on Consumer Policy. Dr. Jenkin has held senior positions in the 

industry department, worked for federal departments and agencies including the Ministry of State for 

Economic and Regional Development and the Federal-Provincial Relations Office, and served as a Science 

Adviser with the Science Council of Canada. Dr. Jenkin obtained his Bachelor’s degree (Honours) from 

Trent University. He received an MA (Economics), and PhD in government from the University of 

Manchester on a Commonwealth fellowship. He has written a number of articles and books on federal-

provincial relations and on industrial policy. 

WORKSHOP MODERATOR 

 Ms. Stacy FEUER, Assistant Director for International Consumer Protection, Office of 

International Affairs, US Federal Trade Commission 

         
Stacy Feuer is the Assistant Director for International Consumer Protection at the U.S. Federal Trade 
Commission (FTC) in Washington, D.C.  She leads the implementation of the U.S. SAFE WEB Act of 2006, 
which provides the FTC with legal authority to engage in enhanced international enforcement 
cooperation, and works on the international consumer policy dimensions of various emerging technology 
issues.  She has served on the U.S. delegations to various international organizations, including the U.S. 
delegation to the Organisation for Economic Co-operation and Developments Committee on Consumer 
Policy, where she has coordinated the United States’ positions on issues such as electronic commerce, 
mobile commerce, identity theft, and consumer dispute resolution and redress. Ms. Feuer previously 
served as a staff attorney in the FTC’s Division of Advertising Practices.  Before joining the FTC in 2000, 
Ms. Feuer was a partner in a Washington, D.C. boutique law firm, where she focused on litigating 
complex international financial fraud matters.  She also served as a judicial law clerk for the Honorable B. 
Avant Edenfield of the United States District Court for the Southern District of Georgia.  Ms. Feuer is a 
graduate of Cornell University and the New York University School of Law.  

SESSION I: STOCKTAKING 

KEY PLAYERS/BUSINESS MODELS/MARKET STRUCTURE 

 

 Ms. Mary Carol HARRIS, Head of Mobile Market and Business Development, Visa Europe 

 

Mary Carol has been with Visa since early February 2008 and joined to lead Visa's mobile product and 
business development. Her role at Visa focuses on how mobile cuts across the business to drive one of 
Visa's key strategic objectives – mobile payment development. She joined Visa from O2 UK, a wholly 
owned subsidiary of the Telefonica Group. At O2 UK, where she was responsible for Near Field 
Communications. Prior to that, she was Head of Marketing at Upaid, a small start up company based in 
London and Paris that worked with banks and operators across Eastern Europe and North Africa to launch 
some of the early SMS based mobile payments services offered to the market. Before Upaid, she was a 
broadcast journalist for Vatican Radio in Rome, Italy, where she worked with a team of international 
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journalists to launch the radio’s multi-lingual, French-Italian-English programme for the Great Jubilee Year 
in 2000. 
 
Mary Carol has over 11 years’ experience in delivering early mobile payments solutions to the market. 
Her focus at Visa is on the partnerships and relationships Visa is building with the wider mobile eco-
system to extend electronic payments into the mobile space. Her work in laying the foundations in the 
market to support commercialisation of mobile contactless services has resulted in a pan-European focus 
for Visa. Mary Carol’s specialty is working with complex value chains and ecosystems where financial and 
mobile services intersect. She has a particular interest in Near Field Communications and contactless 
services as well as mobile user interface. 
 
Mary Carol is a graduate of the Institut d’Etudes Politiques de Paris (Sciences-Po) after having completed 
her BA in the United States at the University of the South (Sewanee). She is fluent in French and Italian. 
  

 Ms. Fabienne WEIBEL, Head of Government Relations – Europe, PayPal 

 

As Head of Government Relations for PayPal in Europe, Ms. Weibel manages the relationships with policy 
makers in Brussels and in each EU country. Before that, she has successively worked as legal counsel for 
eBay in France and as Head of Legal for PayPal in Southern/Eastern Europe. Before joining the eBay 
group, she was an associate at Franklin, a Paris-based law firm, where she was advising French and 
international High Tech companies operating in France. She has a degree in business law and English from 
the University of Paris X-Nanterre and was a member of the Paris Bar before moving in house.        

 

 Mr. Nav BAINS, Senior Director, Mobile Money, GSMA 

 
Mr. Bains is responsible for the mobile money initiatives in the GSMA, primarily involved in the Pay-Buy-
Mobile (PBM) initiative where Near Field Communications (NFC) is used to enable SIM-based mobile 
payments. Nav has been project director on PBM since its inception in 2007 and which today boasts over 
61 Mobile Network Operators participating in the project and with the first commercial service launches 
beginning to happen. Nav has been with GSMA for over 4 years and has over 22 years experience in the 
telecommunications industry. 
 
CONSUMER EXPERIENCE AND DEVELOPMENTS IN OECD AND NON-MEMBER ECONOMIES 

 

 Mr. Akis KYRIAKOU, European Commission, Directorate General for Health and Consumer 

Affairs 

 

Mr. Kyriakou works as an economist for issues related to consumer affairs. He works on analysing 
malfunctioning aspects of the internal market, with special emphasis on business to consumer e-
commerce.  He is part of a team that issues the Consumer Markets Scoreboard, a biannual publication 
that monitors the market from a consumer perspective.  Amongst other issues, his previous experience 
involved work on services of general interest and designing a harmonised methodology for collecting and 
reporting consumer complaints.  
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SESSION II: CONSUMER POLICY CHALLENGES   

i) REGULATORY FRAMEWORKS 

 

 Dr. Claire NOONE, Executive Director, Consumer Affairs Victoria, Australia 

 

Dr. Noone was appointed as the Executive Director Consumer Affairs, Department of Justice in June 2008. 
Consumer Affairs Victoria (CAV) protects and promotes the interests of consumers. To do this CAV: 

 Reviews and advises Government on consumer legislation and industry codes. 

 Advises and educates consumers, tenants, traders and landlords on their rights, responsibilities 
and changes to the law. 

 Registers and licenses businesses and occupations. 

 Conciliates disputes between consumers and traders, tenants and landlords. 

 Enforces and ensures compliance with consumer laws. 
 
Prior to taking up the role of Director CAV, Dr. Noone was Executive Director Corporate Services for the 
Department of Justice. She has held various positions across both Federal and State government and the 
private sector. These positions have assisted Dr. Noone to gain significant experience in corporate and 
regulatory strategy and policy development and implementation. From 2001 to 2003 she was the 
Director of Corporate Affairs and Secretary to the Board at the Victorian WorkCover Authority. Prior to 
that she was with the Australian Competition and Consumer Commission (ACCC) and KPMG where she 
undertook competition policy consulting.  She has also conducted industry policy research while at the 
Australian Manufacturing Council. 

ii) VARYING LEVEL OF CONSUMER PROTECTION 

  Ms. Susan GRANT, Director of Consumer Protection, Consumer Federation of America 

 

Ms. Grant is Director of Consumer Protection at the Consumer Federation of America, a non profit 
association of some 300 non profit consumer groups that was established in 1968 to advance the 
consumer interest through research, education, and advocacy. Ms. Grant works specifically in the areas 
of privacy, deceptive marketing, online safety and security, fraud, electronic and mobile commerce, and 
general consumer protection issues. She co-ordinates CFA’s Fake Check Task Force, conducts CFA’s 
annual Consumer Complaint Survey, and is a recognized authority on combating consumer fraud and 
deception. She began her career in 1976 in the Consumer Protection Division in the North western 
Massachusetts District Attorney's Office and has worked in the consumer protection field ever since.   

 

 Mr. Peter Møller JENSEN, Vice President, EU Relations/Regulatory Affairs, Legal Department, 

Visa Europe 

 
Based in Brussels, Peter is responsible for government relations and regulatory affairs across Europe as 
well as the relations of Visa EU with the relevant EU institutions such as the European Commission, the 
European Parliament, the European Central Bank and various national regulators. Peter’s main areas of 
focus are payment systems, banking, e-commerce, competition, data protection, money laundering and 
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tax. For the past 5 years Peter has been dealing extensively with the New Legal Framework and the 
Payments Services Directive. Peter also spent 12 months working on the restructuring of Visa whereby 
Visa Inc went public on the US stock exchange and Visa Europe remained a Member owned association.     
 
Before joining Visa he was Vice President, Legal Department and Executive Board Secretariat at Danske 
Bank, Copenhagen dealing with a wide variety EU related legal matters. He also spent two years as Head 
of Section, Danish Ministry of Health co-ordinating the Danish efforts in the field of EU foodstuffs 
regulation and legislation. Peter is a member of the Danish Bar Association and has worked in private 
practice for three years. Peter holds a law degree from the University of Århus, lives in Copenhagen, 
Denmark.  

 

iii) FRAUDULENT AND DECEPTIVE COMMERCIAL PRACTICES 

 

 Mr. Shigeo OKAMOTO, Specialist for Policy Planning, Policy Co-ordination Division, Consumer 

Affairs Agency, Japan 

 

Mr. Okamoto joined Japan’s Ministry of Posts and Telecommunications April 1995. In July 2007, he joined 
the Advanced Network Division, Ministry of Internal Affairs and Communications (MIC), before joining in 
July 2008 the Terrestrial Broadcasting Division of the same organisation. In January 2010, Mr. Okamoto 
joined the Policy Coordination Division of Japan’s Consumer Affairs Agency.  
 

 Mr. Hugh STEVENSON, Deputy Director, Office of International Affairs, US Federal Trade 

Commission   

Mr. Stevenson is the Deputy Director for International Consumer Protection in the Federal Trade 

Commission’s Office of International Affairs. He leads the team that co-ordinates the FTC’s international 

consumer protection and privacy policy work and that deals with the international aspects of the FTC’s 

consumer protection and privacy enforcement co-operation.  He has served on the US delegations for 

several international organizations, and currently heads the U.S. delegation to the OECD Committee on 

Consumer Policy. Mr. Stevenson has also served in various other positions at the FTC, including as the 

Associate Director for Planning & Information, where he led the establishment of the FTC’s Consumer 

Response Center; the FTC’s identity theft program; and the Consumer Sentinel complaint system, now 

accessible to more than 1,000 US and foreign enforcement partners. He has also litigated for the FTC, for 

state government, and in private practice.  He is a magna cum laude graduate of the Harvard Law School, 

and also spent the 2005-06 academic year at Harvard as a Kramer Fellow.  

iv) DISPUTE RESOLUTION 

 Ms. Susan GRANT, Director of Consumer Protection, Consumer Federation of America 
(biography included above) 
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v) SECURITY 

 Ms. Marzena KISIELOWSKA-LIPMAN, Senior policy advocate at Consumer Focus (United 
Kingdom) 

Ms. Lipman is a Senior Policy Advocate at Consumer Focus. Marzena coordinates digital communication, 
e-commerce and data protection policies for International Advocacy Programmes. She has experience of 
consumer policy and in her pervious roles she managed large scale EU funded institution building 
programmes in Central and Eastern Europe that aimed to inline consumer protection framework with the 
EU Consumer Acquis.  She also served as a consultant on consumer policy for a voluntary and public 
sector.  Ms. Lipman holds a PhD in Sociology from the Jagiellonian University in Cracow, Poland.  
 
vi) INTEROPERABILITY 
 

 Mr. Frank BOISSIÈRE, European Commission, Directorate General for Information Society 

 

Franck Boissière is principal policy officer in charge of e-Business and e-Commerce in the Unit 
responsible for the Digital Agenda co-ordination. He has been working for the European 
Commission since 1992.  Until 2007 he was project officer in the research program 
for networked embedded systems, Next Generation Networks, broadband research network and 
grid computing. Previous to joining the European Commission he was working in the research 
departments of France Telecom. He graduated from the French Ecole Polytechnique and the 
Ecole Nationale Supérieure des Telecommunications.  
 

SESSION III: CONCLUSIONS AND NEXT STEPS   

 


