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For a stronger, cleaner, fairer world economy 
 
ABOUT THE PROJECT 
 

 The OECD has conducted a Peer Review of Spain’s Information Society Strategy - Plan Avanza - looking at 
how governance structures and mechanisms of information society policies can be improved to achieve 
better results.   

 The objectives of the project have been two-fold: 1) assessing the strategy in terms of: its performance in 
responding to stakeholders’ needs; the effectiveness of the governance tools used for co-ordination; and 
the alignment of policy instruments with high-level objectives and strategic priorities; 2) examining the 
results of Plan Avanza, specifically, with regards to citizens, businesses and the Spanish public 
administration. 

 The draft final report is being presented on 12 July 2010 and will be followed by a discussion with the 
Plan’s key stakeholders, a large majority of which have participated in the interviews and roundtables that 
have contributed to the analysis. 

 
KEY FINDINGS 
 

 Leadership and commitment as key drivers. Under the leadership of the Secretariat of 
Telecommunications, the Plan Avanza demonstrates a growing commitment on the part of the Spanish 
Government to promote the diffusion and take-up of Information and Communication Technologies (ICTs) 
in households, schools/Universities, hospitals, SMEs, and the public administration itself; to date the Plan 
has mobilised just over 9 billion Euros from implicated stakeholders- including regional and local 
governments, the private sector and civil society. 

 Progress in ICT diffusion and access has materialised. Indeed, since the launch of Plan Avanza in 2006, 
coverage of broadband, mobile network communications and digital terrestrial television has amplified, ICT 
take-up amongst citizens and firms is rising. The availability of online services has rapidly increased and the 
ICT sector is demonstrating promise as a key driver of economic growth.  

 Moving towards greater value creation from ICT. Results of the review however, indicate that Spain’s 
information society is approaching an important turning point wherein the progress made in ICT diffusion 
has reached a critical mass in many respects, although some challenges still remain. The key mission for 
policy-makers is now to bridge these technologies with their intended purposes - productivity gains, 
facilitating innovation, increasing growth and public sector efficiency, and enhancing benefits for citizens.  

 Policy suggestions for the future. In doing so IS policy makers could consider (i) strengthening the 
contribution of ICTs to economic recovery and long-term objectives for green growth and innovation; (ii) 
supporting a demand-driven, user-centred strategic approach to public service delivery; (iii) maximising 
impact of initiatives while making optimal use of resources invested. 


