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JOINT OECD-DIT MEETING 

 

ON 

E-GOVERNMENT GOOD PRACTICES IN OECD COUNTRIES 

CHAIRED BY SECRETARY, DIT 

 

4 DECEMBER 2009 – 10:10-16:30 

NEW DELHI, INDIA 

 

AGENDA 

 

As G-20 countries look forward to recovery from the financial and economic crisis, public sector 

performance improvements and government responsiveness to public demands of increased transparency 

and inclusion in policy decisions and implementations has become essential as part of an exit strategy to 

promote recovery. Even before the crisis, governments focused on improving performance and 

responsiveness, and the crisis has sharpened the focus on achieving those benefits quicker in order to 

enable governments to become more agile, inclusive and cost-effective using e-government and 

administrative burden reduction programmes as key tools to achieve these goals. 

Before the crisis e-government and administrative burden reductions were central challenges for 

India. India took already steps to organise e-government implementation with The Information Technology 

Act,  2000 (with amendment of 2008) that legally set up key e-government frameworks for integrated 

service delivery to citizens and businesses as also seen in many OECD countries. The 2007 OECD 

Economic Survey high-lighted that badly designed and administered regulations in India imposes major 

constraints on but domestic and foreign business and unnecessarily limits growth and productivity. While 

there is increasing awareness of and commitment to increase efficiency and effectiveness and reduce 

administrative burdens by many Indian policy-makers, a critical lack of appropriate tools and approaches 

may well hinder their reform aspirations and efforts. 

Striving towards high efficiency and effectiveness in the public sector and at the same time increasing 

governments' responsiveness to new economic and political realities came strongly into focus with the 

crisis emphasising to governments the need for accelerated benefits realisations. An OECD survey from 

2009 on the impact of the crisis on e-government shows that most countries are focusing their activities on 

initiatives that improve efficiency and effectiveness. A number of countries have in addition increased 

public insight into crisis response package implementation to allow for greater accountability through the 

use of e-government solutions. The overall focus on activities to simplify the public sector leading to 

increased efficiency and effectiveness and higher public service quality, e-government implementation is 

seen as a medium- to long-term investment in making governments more agile and responsive to sudden 

changes in economic and social contexts nationally and globally. 
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This meeting aims to expose Indian policy makers to benefits of the policies and strategies used by 

OECD countries for the improvement of performance of their public sector responsiveness to citizens and 

businesses, its public service delivery obligations, and the reduction of unnecessary administrative burdens 

imposed to citizens and business. The use of e-government is an integral part of these strategies. 

The Conference will cover a number of cross-cutting thematic areas: 

 The financial and economic crisis' impact on e-government services: refocusing on efficiency 

and effectiveness of the public sector – and which impacts do it have on the quality of service 

delivery?  

 Using e-government as a tool for administrative simplification: are the synergies used 

optimally? And what are the challenges for fully integrated administrative simplification and  

e-government programmes? 

 Strengthening e-government leadership and organisation: which models works – and why? 

 Collaboration and co-operation for better and simpler service delivery: what is necessary to 

achieve coherent, simple and innovative service development and delivery of high quality? 

 User-focus in e-government service delivery: which strategic approaches have countries taken 

– and have they had an impact on the improvement of user take-up? 

Venue 

The meeting will take place in: 

Conference Hall No. 1007, 1
st
 floor, Electronics Niketan 

6, CGO Complex 

 

Department of Information Technology (DIT) 

Ministry of Communications and IT 

New Delhi – 110 003 
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Friday, 4 December 2009 
 

 
10:10 – 10:45  

 
Inaugural Session: 
 
Welcome Addresses 
 
 
 
 
 
 
 
Keynote Address 
 

 
 
 

 Shri B. N. Satpathy 

Economic Adviser (EA), 
DIT, India 
 

 Mr. Richard A. Boucher 

Deputy Secretary-General 
OECD 
 

 Shri R. Chandrashekhar 
Secretary 
DIT, India 

 

 
10:45 – 12:00 

 
Session 1: 
The financial and economic crisis' impact on  
e-government 
 

The global financial and economic crisis has put 
governments under considerable political pressure to 
promptly address a broad range of political, economical 
and public governance issues affecting both the public 
and the private sector. In their effort to swiftly create 
capacity to handle these new challenges, they are 
looking at how efficiency and effectiveness of the public 
sector can be improved as quickly as possible.   
 
What is the role of e-government as seen by 
governments around the world? For e-government, some 
governments have chosen to cut spending and reduce 
the pace of implementation; other governments have 
chosen to benefit from the situation by accelerating 
especially e-government implementation. 
 
The Session will explore the following questions: 

 How have governments strategically responded to 
the crisis? 

 What has the impact been on the public sector? 

 How has e-government been used as part of the 
crisis response? 
 

[Panel discussion involving also other participants.] 
 

 
Moderator: 
 

 Mr. Christian Vergez 

Head of Innovation and Integrity 
Division, 
OECD 

 
 
Panel: 
 

 Shri R.Venkatesan 

NCAER, 
India 
 

 Mr. Yih-Jeou Wang 

Head of Unit – E-Government, 
OECD. 

 

 Mr. Adam Grønlykke Mollerup 

Head of Section, 
Ministry of Finance 
Denmark. 
 

 Ms. Sofia Carvalho 

Senior Adviser 
Presidency of the Council of 
Ministers, 
Portugal. 

 
12:00 – 12:15 
 

 
Coffee/Tea 
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12:15 –13:30 

 
Session 2:  
Strengthening leadership and organisation for 
successful e-government. 
 

The session will focus on one of the major challenges 
experienced by OECD countries: how to provide political 
and managerial leadership to e-government in order to 
ensure a long-term sustainable development. Is there a 
conflict between achieving efficiency and effectiveness in 
the public sector and improving the quality of public 
services? 
 
The Session will explore the following questions: 

 How has OECD countries successfully organised  
e-government nationally and how they cope with the 
apparent conflict between focusing on efficiency and 
effectiveness and quality of services? 

 Has it been possible to achieve political commitment 
and priority? How? Why – and why not? 

 Is "institutionalisation" of e-government a solution? 
What other means could be used to strengthen 
sustainability in e-government implementation? 

 
[Panel discussion involving also other participants.] 
 

 
Moderator: 
 

 Shri S.R. Rao 

AS, DIT, 
India 

 
 
Panel: 
 

 Dr. Y.K. Sharma 

DDG, NIC-DIT, 
India 
 

 Ms. Bernadett Köteles 

Senior Adviser 
Prime Minister's Office, 
Hungary. 

 

 Mr. Adam Grønlykke Mollerup 

Head of Section, 
Ministry of Finance 
Denmark. 

 
13:30 – 14:30 
 

 
Lunch  (Electronics Niketan, DIT) 

 

 
14:30 – 15:45 

 
Session 3: 
Serving citizens – becoming user-focused in the 
provision of e-government services 
 

OECD countries are increasingly focusing on becoming 
"user-focused" in their e-government development. But 
what does "user-focus" actually mean for each country, 
and what has the impact been on the take-up of e-
government services? 
 
The Session will explore the following questions: 

 How has a user-focused e-government development 
been organised? And why? 

 What have OECD countries done to improve user 
take-up? 

 Which challenges have OECD countries 
encountered? And how have these challenges been 
addressed? 

 
[Panel discussion involving also other participants.] 

 
 
 

 
Moderator: 
 

 Mr. Yih-Jeou Wang 

Head of Unit – E-Government, 
OECD. 

 
Panel: 
 

 Shri Abhishek Singh, 

Director, DIT, 
India. 
 

 Ms. Bernadett Köteles 

Senior Adviser 
Prime Minister's Office, 
Hungary. 
 

 Ms. Sofia Carvalho 

Senior Adviser 
Presidency of the Council of 
Ministers, 
Portugal. 
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15:45 – 16:15 

 
Closing Session: 
 
 
 
 
Concluding Address 
 
 
 
Vote of Thanks 
 

 

 Mr. Christian Vergez 

Head of Innovation and Integrity 
Division, 
OECD 
 

 Shri R.C. Misra 

Special Secretary 
DIT, India 

 

 Shri Som Dutt Dadheech 

Director, DIT, 
India 
 

 


