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Structure of presentation 

I. Conclusions and next steps following the expert 
workshop on Measuring Regulatory 
Performance in Madrid 26-27 September 2011 
 

II. The publication of the Practitioner’s Guide to 
Perception Surveys 
 

III. Upcoming Surveys 
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The programme Measuring Regulatory 

Performance 

The fundamental aim for work in this area by the RPC is to 
address a key concern to governments and delegates:  

• Demonstrating how improvements to regulatory 
governance deliver actual benefits to business and 
citizens   

• Measuring regulatory performance to diagnose success 
and failures, improve regulatory policies, programmes 
and tools, and to communicate progress  
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Work to date 

 

• Development of process indicators, ex-post evaluation 
practices, measurement of red tape reduction, user-
centred evaluation 

 

• Workshops: Indicators of Regulatory Management 
Systems (London 2009) , Measuring Outcomes – The 
use of perception surveys in OECD countries (Istanbul 
2010) 
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Objectives of current work 

 

• Provide consolidated information on how regulatory 
policy performance is currently evaluated across a 
number of countries 

• Develop a framework and options for a set of indicators 
and associated measurement methodology for regulatory 
policy evaluation within countries 

• Report to RPC April 2012 
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Objective of the workshop in Madrid 

• Explore the development of a framework that countries 
can use to evaluate regulatory policy performance 
domestically 

• 70 experts from 24 countries contributed in their role as 
experts to develop a common OECD framework 

• Breakout sessions and presentations provided 
opportunities for delegates to discuss a strawman 
framework and provide the OECD with input for its 
revision 

 



Output Process 

Effectiveness – market 
failure/problem/risk was solved or 
mitigated 
Net benefits (possibly in comparison 
with counterfactual and alternatives) 
Compliance costs and burdens 
(possibly integrated into net benefits)  
Reduced enforcement costs 
Perception of improvement in 
regulation 
Improved compliance rate 
Transparent and easy to access 
 

Final outcome: High 
quality regulation 

Intermediate 
outcome 

Have regulatory practices 
in place helped  to get 
quality regulations? 

Are requirements for 
good regulatory 

practices in place? 

Have the good 
practices been 
implemented? 

Have objectives been achieved? 

Feedback loop 

e.g. percentage of 
RIAs that comply 
with  formal 
requirements 

e.g. Perception surveys 
of those involved in the 
regulatory process 

e.g. requirements for 
objective-setting, 
consultation, evidence-
based analysis, 
simplification, risk 
assessments (e.g. 
indicators of regulatory 
management type) 

Input 
 

 
 
 

What resources 
are committed? 

e.g. budget, 
staffing, 
expertise 

Regulatory 
Policy in 
general 

 
 
 
 
 
 

Regulatory  
Policy in 
specific 

sectors (e.g. 
Health, 

Environment, 
Education) 

easy hard 

Madrid framework for regulatory policy evaluation 
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Next steps 

The OECD will work with the steering group to revise the 
framework for discussion at the RPC in April 2012 
based on the following decisions of the steering group: 
 

1. The aim of the framework is to assist countries in evaluating their 
own domestic policies and not to compare performance across 
countries 
 

2. The framework should be sequential building on the current model 
and retaining the current elements from input to outcome 
 

3. The framework should be populated with a menu of choices of 
indicators and methodologies for measuring each element and 
relationship in the framework 
 

4. The framework should be applied in OECD countries 
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Evaluation results from the Madrid workshop:  

The meeting in general 
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Duration of the meeting 

3.8% (1 respondent)

73.1% (19 
respondents)

23.1% (6 respondents)
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N=26
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Amount of time for discussion in the sessions 
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7.7% (2 respondents)

0.0% (0 respondents)

65.4% (17 
respondents)

26.9% (7 respondents)
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Would you like to have breakout sessions next 

year again? 



Expert workshop series  

 

• Workshop presentations and additional meeting 
documents for workshop series on Measuring Regulatory 
Performance available at 
www.oecd.org/regreform/indicators 

 

• Suggestions for 2012 expert workshop are welcome 
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http://www.oecd.org/regreform/indicators


A Practitioner’s Guide to Perception Surveys  

• Aims to help officials use perception surveys for 
evaluating and communicating progress in regulatory 
reform 

 

• Guide and additional material available online at: 
www.oecd.org/regreform/indicators 

 

• Guide soon also available via the OECD iLibrary 
 

• Feedback welcome 
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Upcoming surveys 

•  Need for systematically gathering information from 
OECD countries to: 
 

   i) meet information demands for current projects 
 ii) having relevant and timely information for  
      Government at a Glance 2013 

  iii) to update our time-series data on the Indicators 
       of Regulatory Management 

 
•  Aim to make our surveys as streamlined as possible so 
that we do not duplicate work for delegates 
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Survey 2012 

 

• Consolidate any necessary information and data 
collection for thematic projects into one common 
survey 

 

• May include areas, such as Compliance and 
Enforcement, International Regulatory Co-operation 
and Measuring Regulatory Performance 
 

• Information collected will also feed into contribution 
on regulatory governance to Government at a Glance 
2013 
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•  Update Indicators of Regulatory Management Systems      
   (subject to funding) 
 

•  Aims to reflect the new recommendations on Regulatory   
   Policy and Governance 
 

•  Provides a systematic overview of practices and trends in  
    regulatory management in OECD countries 

Data collection Indicators of Regulatory 

Management System 2013/2014 
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