
 

 

Survey on E-legislation  

 

and E-Official Gazette 
 
  

 
tǊƛƳŜ aƛƴƛǎǘŜǊΩǎ hŦŦƛŎŜ 
Turkey 



Two aspects of regulatory 
management 

 

 

ÅEx-ante (flow management) : 
before enforcement  

 

ÅEx-post (stock management) : after 
enforcement 



Dual institutional structure 

 

 According to law (3056) two Institutions 
at the cent re  of government  

 

Ex-ante : General Directorate of Laws and Decrees  

 

Ex-post : General Directorate of Development and 
  Publication of Legislation  



Ex-post 

Â General Directorate of Development and 
Publication of Legislation  

 
ÅKeep all the regulations up - to -date  

 
ÅCollect, consolidate and identify what is in 

force  
 
ÅRepublish as a single text by consolidating  

 
ÅMake available them online and hard copy  

 
ÅPublication of Official Gazette  (Law  No:1322, 

date :1928)  

 



Survey Overwiew 
 

Institution Name of 
Survey 

Target 
Group 

Date 
of last 
survey 

Time 
Series 

Sample Size 
And 

Methods 
Used 

Focus 
Areas/Purpose 

of Survey 

General 
Directorate 
for 
Publication 
and 
Development 
of Legislation 
(GDPDL) 

Customer 
Satisfaction 
Survey 

All users 
of e-
Legislation 
and e-
Official 
Gazette 

June 
2007 

No 
1258 
respondents 

The purpose of 
the survey is to 
explore the 
satisfaction 
level and 
awareness of 
two electronic 
systems. 



SURVEY QUESTIONS  

 

 1. Can you easily access to E -Official Gazette and 

Legislation Information System (E -Legislation)?  

 Yes                  No               Usually  

 

 2.  Do you find the legislation you are looking for 
when you access the systems?  

 Yes                  No               Usually  

 

 3. Do you access the legislation by using one of 
the search options?  

   Yes                                        No                                         



 4. Have  you consult ed the user guide?  
     Yes                                        No    
                                       
 5. Do you think that the systems are up - to -

date, correct and reliable?   
 Yes                      No           Usually  
 
  6. What is your main reason for visiting Prime 
Ministryôs website? 

 E-Official Gazette            E -Legislation  
 
     Information Center            Archives   
 
 7. Please provide your comments and 

suggestions about the e -official gazette and e -
legislation  



RESULTS OF THE SURVEY   

 

 

 
1. Can you easily access to E-Official Gazette and Legislation Information System (E-
Legislation)? 

Yes 886 70,49%  

No 91 7,24%  

Usually 230 18,30%  

N/A 50 3,98%  

 
2. Do you find the legislation you are looking for when you access the systems? 

Yes 592 47,10%  

No 133 10,58%  

Usually 475 37,79%  

N/A 57 4,53%  

 
3. Do you access the legislation by using one of the search options?  

Yes 958 76,21%  

No 228 18,14%  

N/A 71 5,65%  



 

4. Have you consulted user guide?  

Yes 331 26,33%  

No 872 69,37%  

N/A 54 4,30%  

 
5. Do you think that the systems are up-to-date, correct and reliable?   

Yes 946 75,26%  

No 52 4,14%  

Usually 201 15,99%  

N/A 58 4,61%  

 
6. What is your Ƴŀƛƴ ǊŜŀǎƻƴ ŦƻǊ ǾƛǎƛǘƛƴƎ tǊƛƳŜ aƛƴƛǎǘǊȅΩǎ ǿŜōǎƛǘŜΚ 

Official Gazette 904 39,79%  

E-Legislation 777 34,20%  

Information Center 114 5,02%  

Archives 156 6,87%  

Other 321 14,13%  



Assessment and Future Work 

Â Suggestions made;  

ÅAccess to all Official Gazettes from 
beginning to 2000  

ÅImprovement of search engine  

ÅImprovement of the content  

 

Â Help us determine priorities  

 

 

 

 



Thank you  
 

Contact:  
Salih ARIKAN  

 

Expert  

General Directorate for Development and 
Publication of Legislation  

 

sarikan@basbakanlik.gov.tr  

 


