
GLOSSARY 

 

 

Absenteeism 

 

Days off from work that are not included in annual holiday leave and/or public holidays (e.g. 

due to sickness, family care, etc).  

 

Central public administration 

 

By central public administration we refer to organisations which are directly subordinated to 

national political power and which are at the service of the central executive. Therefore, 

central public administration is the system of bodies, services and staff of the State and of 

other public bodies that regularly and constantly meet public needs.  

Central government agencies 

Agencies should be treated as part of the central public administration if they are controlled 

by the latter. 

A central government agency is a permanent organization that is responsible for the 

oversight, management and/or the administration of central government (executive) 

functions. There is a notable variety of agency types as regards functions, funding, power, 

accountability, resources and autonomy. Although different, a central government agency is 

normally distinct both from a department or ministry, and other types of public body 

established by government. 

Commitment 

Workplace commitment is the psychological attachment of an employee to support the goals 

of an organisation. 

Dismissals 

Termination of employment with or without notice e.g. as a disciplinary penalty. 

 

Employee Surveys 

Employee surveys are scientifically validated, standardized and/or customized surveys 

administered to all employees of an organisation (or a specific sub-set) for the purpose of 

measuring attitudes and perceptions of organisational issues (for example, job satisfaction, 

motivation, commitment, etc).   

 

Fixed-term contracts 

 

A work contract with a specified end date, as opposed to open-term contracts, which do not 

have specified end dates. 

http://en.wikipedia.org/wiki/Ministry_%28government_department%29
http://en.wikipedia.org/wiki/Government


Furloughs 

Temporary leave imposed on staff by the organisation due to special needs of an 

organisation, often caused by economic conditions at the specific employer or in the economy 

as a whole. Furloughs may be short or long term and are usually mandatory time off work 

with no pay. They are often used as an alternative to layoffs. 

Ministries  

The term ministries is used in the same way as departments and refers to the organisation 

headed by a minister/secretary of state who is in direct hierarchical relationship with staff 

below. 

Civil servants and Public employees 

In this survey, a distinction is made between ‘civil servant’ and ‘other public employees’:  

 civil servants are only those public employees covered under a specific public legal 

framework or other specific provisions 

 public employee are all employees of the central public administration 

Note: some countries may not distinguish between these two categories or they may use more 

than two categories.  

Outsourcing 

Obtaining goods or services by contract from an outside supplier. 

 

Public Holiday 

A day off from work which is often statutorily mandated and is distinct from annual leave. 

 

Recruitment freezes 

The overall practice and/or policy of interrupting finding and selecting new staff to join an 

organisation (mostly for a certain period of time)  

 

Remuneration 

Payment in return for work carried out. 

Social contributions 

Social contributions (actual paid) are social contributions payable by employers or employees 

to social security funds or other employment-related social insurance schemes to secure 

social benefits (health insurance, pensions). 

 

 


